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Company Location Employees Industry

Pet Care www.petsy.online/

Petsy started with a mission to help every pet owner become
extraordinary through three key areas: educating and empowering pet
parents, connecting with the pet community, and offering a carefully
curated selection of pet products. Founded as a trusted pet supply
store.

They provide high-quality pet food, accessories, and products at
affordable prices. Their dedication to quality and customer care has
made them a favorite among pet owners who want the best for their
furry friends.

Despite their success, Petsy faced challenges in using traditional email
marketing to drive sales. Their emails were often ignored, leading to low
engagement and minimal results. Petsy needed a better way to reach
their audience and make its marketing efforts more effective



https://www.petsy.online/

Studies reveal that effective segmentation
can boost customer lifetime value by 25%,
yet many Shopify brands miss out on this
opportunity to target the right customers an

increase conversions.

Petsy faced the same challenge—struggling

not only to personalize their messaging but

also to reach the right customer segments to

drive meaningful sales.




By using segmentation, Petsy could send

M targeted broadcasts to different customer groups

based on their past purchases and preferences.

$79K

Revenue through

Broadcasts in 4

months

Broadcasts

$79,648

40K
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Petsy divided customers into segments like those
who recently bought dog food, cat accessories,

M or those who hadn’t bought anything in a while.

Personalized messages were sent to each group,
ensuring that promotions were relevant and
timely.

View details
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*4 Exciting Offers at Petsy! *& Petsy_ 11

Sheba: Flat 13% off + Extra 3% off on orders
above ¥1499. Use code EXTRA3 [0 Overview Data & Audience
. Shop Sheba - https://shorturl.at/zle3g

Royal Canin: Flat 12% off + Extra 3% off on
orders above ¥1499. Use code RC3
. Shop Royal Canin - https://shorturl.at/Vy8IY Excluded

Select the recipients WERE EXCLUDED from the Broadcast
Drools: Flat 20% off + Extra 3% off on orders
.a!mve %1499. Use code EXTRA3 Recipients ©
% Shop Drools - https://shorturl.at/a9n03

C nowhats... ~ @f ¥  Onowhats.. @@H x Onowhats.. (@D x
Pedigree: Up to 12% off + Extra 3% off on

orders above ¥1489. Use code EXTRA3 O catcust.. ~ @ x O-catcust... @
. Shop Pedigree - https://shorturl.at/zaZjG

Whiskas: Flat 13% off + Extra 3% off on orders
above ¥1499. Use code WHISKAS3

%, Shop Whiskas - https://tinyurl.com/mt2r4a8n
TAC App Included

These recipients were INCLUDED in the Broadcast

Recipients )

O comebac...

10838 Contacts
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The WhatsApp Business App doesn't let you
schedule messages, which means you have to
send them manually. This can be tough if you're
running big or time-sensitive campaigns. Zoko
made this a lot easier for us. With Zoko, we could
schedule our messages in advance and import
our contact list smoothly using their bulk sender
feature. We could also sort our contacts into
different groups based on their interests, location,
or purchase history. This meant we could send
more relevant and personalised messages.
Thanks to Zoko, we saw a huge boost in
engagement and ended up generating almost
USD 79,000 from our WhatsApp broadcasts
alone. It really changed the game for us.

Bijay Rungta
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https://www.zoko.io/case-study

