
Listening CLB 12 Speaking CLB 12 Reading CLB 12 Writing CLB 12

I can... I can... I can... I can...

CLB 12 at a Glance

•	Understand a legislative 
proceeding and related media 
commentary  

•	Follow instructions for solving 
complex problems in my field 

•	Follow a court proceeding or a 
formal workplace meeting 

•	Understand formal proposals, 
presentations and academic 
theses

•	Chair a formal board meeting 

•	Give extended multi-step 
instructions in my own area of 
expertise 

•	Mediate a conflict with multiple 
stakeholders 

•	Present a thesis defence to a 
review panel

•	Participate in online communities 
that discuss complex issues and 
current trends 

•	Use a set of best practices to 
evaluate the clarity and validity of 
workplace instructions 

•	 Interpret and apply information 
from arbitration documents 

•	Conduct an extensive literature 
review for an academic course or 
research project

•	Write a formal public tribute to 
honour someone's achievements 

•	Edit the minutes of a meeting to 
ensure that the content is accurate 
and the style is appropriate 

•	Write a policy or procedure 
manual for an organization 

•	Write promotional materials for a 
product or service

I understand an extensive range of 
complex communication on most 
general and specialized topics.

I communicate with confidence in 
non-routine situations, and I have 
excellent control of a variety of 
complex grammar. My mistakes 
in grammar and pronunciation 
do not make it hard for people to 
understand my meaning.

I understand complex reading 
materials in a broad variety of 
styles and formats.

I am a confident writer and can 
address a range of genres. I can 
write complex texts in technical 
or specialized situations. I rarely 
make errors, and I can adjust tone 
and style to suit the task.




