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13.1 BEIEEEBFAERLNEERR  MERETEERERE W-8BEN RER/HEMNENREK i@ Apple AR
ZEHREREA MR App Store Connect #i5Fm » iR BB ERARIAER BTN EER -

13.2 % Apple SIEEEHENIRMBER BFT AR AR Apple SRR EMISAIHER (EARVBELNRZH
Apple FFURERE E £ ERFEHEBIBAAZIRR - FULRTRAR TSR EUKE AIIERIE Apple AREUERIERAAZIRR B Apple
REREEREFWEGZHRI ARG ERERIZRPRNEE, SNERIEZRFRNEESRE, AM Apple R ESMERZENH

fth FVRIRAIRR  (BHERE(E Apple-

13.3 HERENERMARIEAMGH  1FHEER  EXRMNEMERFBELRTR HEREEHEAE-

14. BiitF A 5B 2 EFSIERN R ERE

mf A 38 2 BRIt ERN R ERERAHRER BTEAEN

HIRELE Apple Distribution International Ltd. (it Hollyhill Industrial Estate, Hollyhill, Cork, Republic of
Ireland) fitFi4 A 58 2 EiFRFIMENRZEREFIRERBTERARER:

1&8#%GR %5 Apple Distribution International Ltd. ARG ESRIFRIEZAAIHER ~ (ERAR  BRERIFR  IEERHEARER
FBIE ZRMFEHIN T ERERGEIE - B%RE S 8@ Apple Distribution International Ltd. FXAEREERNEFE
ZAHBREIE » BB INET LS EM ARSI - BHER (AR - BRERHR  RERSECRRIBEREL TR
ENTEMHRRERBE FZRBAMRESER /TS [MEIEE Apple EEAZIRE -
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F D

PRFZRE O RAL (R & R B RRERA

1. EREHESKEREVNEER EULA EERNRTHREZERE  TERAR Apple: B (TidF Apple) #iR#ER BFTEATRE
ARHEATEEZREE -EULA SRERBTERRENRHNERRR RFIBRER B HEAERH (Apple FRERRIFHIEMRTRY

FARERBER) (TEREE R BRIEZIFR)

2, PEEEREREFTERENRERSERENERN ERNMEREERETEBAIEHN Apple mEER LR
(Apple HEERRTFHEMRD ZEARRIAFFAEEAERREN BT RAREN  BIRIENSEE ; (EHEE RN EMIRSR
RIER TRAHE e - KEBEE NEEMS A TIREFIEHERZBERAEN - (ZRRE Apple ZHEIREE) EULA DRRE
Custom App Distribution EF A2 A&R&EAERRTNRAIMIBEBTEBRARAE—RIEE-

3. IS MW RIRIE EULA MREERFENER BT BRMHMIRER BT RRAEX A RMAVEE I TIRARTS - (R
RERBFYFFT Apple BERISMTIER BT EARENIR MMM SIER -

4. RE HNRERRBETNERRE BRAATHERRT SRABHMEERHET -EULA OBRE SRIENERTE
ARATHESERNRE  RREREREN Apple Hi& Apple E¥ZEREANBEELREZRRERE AEEREER
AR ASEEA Apple HRIRER BRI AR BEMRESRR  IAEA TS MREMENEMRRE 185 BI85 - NAEE
B, BN AREEERSR-

5. EREW THSKEREVEFR & (M Apple) X REEFEASKERENE-ANBEREIERER (HREER
EHAR/ERFERBFTRARER) NERRE, SIFERRRN: () ERBERRE; (i) BRRERETBREAATSEREENE
RERIIZRES; (i) MIPHEERE  BALELUEE (BEPRIENERTERAREIER HealthKit & HomeKit HE28) 1RHANERS -
EULA AEi8 B REERENEERITERAEMATNER 2 -

6. EERMER CHSXKERIELEER BREESATRREIEERAEN (HSKEREHFHRERRENATERARER)
SEHEZMEE, BAX (NI Apple) TG EZEBMEESERBIGEE U - MEBRAR-

7. EREE SRERBELABALRE () EATEZEBNRE SEEBHEER HERHES) HHE; (i) HARBIIA
EBBFTHIEE L ERBRENFEE -

8. FREFMSR/IWEMIL: ENATE EULA HEEIEREs R/ it REMREM (BRERES - EF IR . MESEER
EMRER BT RAREN R R  IREFE RS-
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9. B=HEHMN:TNETE EULA FlfRAEREERTNERRENRRETERNE=ASHFR, fIIEESE VolP
FERER, IRKEREERTNERAEARASEREESRENBRHESN-

10. SBHE=A:EESKERFLWEERILREE Apple B Apple F2A8% EULA WSHE=A BERKEREES
EULA BYfRFREZMAR, B Apple B (MiRAHEEZULEN) URHE=-ASSHREERENIT EULA-
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K4 E
Hith App Store &R

1. 7E App Store KaTERM : BAVIZEERTENE App Store FHRTEIRMEEVRANEEREZ » Apple ERISE App Store
DEEAXTIEFET  BmaHFEREEERRES -

(a) =& app HiFKAIZERMENEER R EXFERE  GIANERZEEIRRE  IABRNERRT/TER URERERRARER
PRI ER P RO BT RHEHERE  BRARA TERXYENEF1TS; £ App Store K3 HEIth FIREAAABRIIE S
EE;AREZEMRETER Apple IBHHRA - BETEZHERHHANGREBEEEFNSEN-

(b) #=EE App Store RESTEERH app 5> BMINFEEASESHAAENSRE app LEHEHN app MRAEXEMN
app - FEASTENEERNRBFERENERGT  (EAEREER  BIFRERT - BB R - BEHEME{ER - App Store Em
HESE  app BN MRMEETS  EEiA  BRZEKE S SlSERERE  ERIIENUR BEBIUAEHIE - L E
ERRESME REHERMAIF app WEER-

(c) FHf&MEM Apple BRFSTE App Store LAIERY app ETIEIESH, RIEH app IRt HIRERBME L, EEAESAE -

WMFHE— T app AR, EZ R https://developer.apple.com/app-store/discoverability/ -

2. =FH App Store BH

1BRIIATE App Store Connect &R TApp £ ~ TEHEEBEE) DUk MITREEF5ERE ) REVSRNIEER AR AR
BERMRERESHEER - RS M E NHEEB5) PESMERIERRRIEER app $HER app REE (21E:TH)
HERIMFEER i THFIRE) THER; Sthe RIS TApp 211 - EEIFEAERR, LT HE—ACHEE NEERZNRERR
R - MFTTREZEM 2R https://developer.apple.com/app-store/measuring-app-performance/- App S1i&E
EEEZFNEFRAETRE - ESEMFEZ R https://developer.apple.com/app-store-connect/analytics/ - #HRE
BE(ER App Store REHEENEAREMER Apple FIEHIEFI; HREMER App Store iRt ELMNEASREHME
1 Apple A EMEMFAZREFN - HAERERNER Apple WETAEBER  h ARHSEFH Apple REHBRMEE - EATI
REEEOEFREEN REZEARUSHEARNRE  WBE (App BEREE) BNFT

Apple 1R18 Apple RAMEBERIRE REMEARIEEAER - B Apple BHRZEREFEHNEFRAAREBHE IZR
{App Store EIfETAREY > 8L % https://www.apple.com/tw/legal/privacy/data/zh-tw/app-store/- Apple FIREE [
Apple MERRSEBHRMELIFBEAZR  MERIRMEMIAE REMRT - HB) Apple AEF#HER WK Apple HE
App Store~Apple News & Stocks EHIES - IS ER B BIFREZEN, WA TEERIR Apple EEREithEs -
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3. 1&# P2B M DSA iERIB AR TR

RN EE B AREEFiRMEMNRIFVREE  AAETENEE RESREEEN 2022 F 10 A 19 BATEME MRS
EB—mhi5) HA (EU) 2022/2065 MU RKIERTHE< 2000/31/EC ( MIARFSESE) 5 DSA) - ¥t Apple #HEHEERENAITEN (FIa04&
LIRS EIRIRENE App Store RBBRERY app) » MNFEAERARRS REVGFME 552 R - apple.com/legal/dsa/redress-options °

ERBERIER MFAHERIER (AT TP2B iE#, » SINENRE R BIEEEH NRAHR Eh N IR 2 SR EREN AT
BLEIRMERAL ) BItE , I4 FilittEAE SR MR mERRTS  SiRIEZ P2B iA#R7E https://developer.apple.com/contact/p2b/
MM TIRRARLIRER : (a) Apple BREMFIRIIMNERNER (P2B RA) THHRH MESREELRTE; (b) HERMBE,
HEEPRIGWIZEEREREMRIIMAMERAE App Store LHIE%  MEEEEELRE 5 (c) Apple REVE LGS
T4 HEIES RIENBERARNGMRUMNMERANE App Store EHEM, MEBHEELERE - Apple I$Z BRI
HIRER, MWETER -

HNERIINEE T AREEFRUERRIAREE R Apple BE 2R App Store IRFBAMRMETENER  BIERIEE
BEMNIREFRER AR Apple $EE TRV I R/ MEERITNBRBNFEE MR SBREEF RHUE MR
BHREE  EERZINEITHER:

Centre for Effective Dispute Resolution
P2B Panel of Mediators

70 Fleet Street

London

EC4Y 1EU

United Kingdom

https://www.cedr.com/p2bmediation/
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