I-Kummissjoni
Ewropea

Ir-regoli tal-kummer¢ elettroniku fl-UE

L-UE ghamlitha aktar facli u sikura ghall-konsumaturi Ewropej biex jixtru online irrispettivament minn fejn ikunu fl-UE. Biex
jintlahaq il-potenzjal shih tal-kummer¢ elettroniku, I-UE hadmet fuq:

e id-Direttiva riveduta dwar is-Servizzi ta’ Pagament u r-regoli I-godda dwar is-servizzi ta’ konsenja tal-pakketti
transfruntiera li diga huma fis-sehh;

e regoli godda biex jitwaqqaf l-imblukkar geografiku mhux gustifikat;

e regoli riveduti dwar il-protezzjoni tal-konsumatur;

e regoli godda tal-VAT ghall-bejgh online ta’ oggetti u servizzi.

Regoli godda biex jintemm I-imblukkar geografiku mhux gustifikat fl-UE

L-imblukkar geografiku ma jhalliniex nixtru minn sit web ibbazat fi Stat Membru iehor tal-UE. Dan johloq ostakli ghall-
konsumaturi fix-xiri transfruntier.

X'ged taghmel il-Kummissjoni dwar dan?

II-Kummissjoni habbret regoli ghall-UE kollha biex tintemm id-diskriminazzjoni online abbazi tan-nazzjonalita jew tal-post tar-
residenza. Qed tintroduci wkoll regoli biex tizgura li ma nibgghux niffac¢jaw ostakli mhux gustifikati bhal rotta gdida lejn siti
web specifi¢i ghall-pajjiz, jew li jkollna nhallsu b’karti tad-debitu jew tal-kreditu minn certu pajjiz.

Dawn ir-regoli se jghinu biex jigi zgurat li I-bejjiegha online jittrattaw lill-konsumaturi kollha tal-UE b’'mod ugwali
irrispettivament minn fejn jaghzlu i jixtru.

Skopri aktar dwar I-imblukkar geografiku billi tagra permezz tal-Q&A, disponibbli bil-lingwi li gejjin:

BG (https://ec.europa.eu/newsroom/dae/document.cfm?doc_id=55370), CS
(https://ec.europa.eu/newsroom/dae/document.cfm?doc_id=55371), DA
(https://ec.europa.eu/newsroom/dae/document.cfm?doc_id=55372), DE
(https://ec.europa.eu/newsroom/dae/document.cfm?doc_id=55373),
(https://ec.europa.eu/newsroom/dae/document.cfm?doc_id=55374),
(https://ec.europa.eu/newsroom/dae/document.cfm?doc_id=55375),
(https://ec.europa.eu/newsroom/dae/document.cfm?doc_id=55376),
(https://ec.europa.eu/newsroom/dae/document.cfm?doc_id=55377),
(https://ec.europa.eu/newsroom/dae/document.cfm?doc_id=56258),
(https://ec.europa.eu/newsroom/dae/document.cfm?doc_id=55379),
(https://ec.europa.eu/newsroom/dae/document.cfm?doc_id=55380),
(https://ec.europa.eu/newsroom/dae/document.cfm?doc_id=55381),
(https://ec.europa.eu/newsroom/dae/document.cfm?doc_id=55434),
( )
( )
( )
( )
( )
( )
( )
( )
( )
( )

https://ec.europa.eu/newsroom/dae/document.cfm?doc_id=55391),
https://ec.europa.eu/newsroom/dae/document.cfm?doc_id=55382),
https://ec.europa.eu/newsroom/dae/document.cfm?doc_id=55383),
https://ec.europa.eu/newsroom/dae/document.cfm?doc_id=55384),
https://ec.europa.eu/newsroom/dae/document.cfm?doc_id=55385),
https://ec.europa.eu/newsroom/dae/document.cfm?doc_id=55386),
https://ec.europa.eu/newsroom/dae/document.cfm?doc_id=55387),
https://ec.europa.eu/newsroom/dae/document.cfm?doc_id=55388),
https://ec.europa.eu/newsroom/dae/document.cfm?doc_id=55389),
https://ec.europa.eu/newsroom/dae/document.cfm?doc_id=55390
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lI-konsenji transfruntiera tal-pakketti jsiru irhas

Il-prezzijiet tal-konsenja tal-pakketti transfruntiera huma bhala medja 3 sa 5 darbiet oghla mill-prezzijiet tal-konsenja
domestika ghall-prodotti kollha. Madwar 62% tal-kumpaniji li jixtiequ jbighu onlajn jidentifikaw I-ispejjez gholjin tal-kunsinna
bhala problema. Dan huwa ostaklu ghall-izvilupp tal-kummerc¢ elettroniku transfruntier.

Regoli godda dwar is-servizzi tal-konsenja tal-pakketti transfruntiera online
(http://ec.europa.eu/growth/sectors/postal-services/parcel-delivery_en) jaghmluha aktar facli biex jinstab I-irhas mod kif
jintbaghat pakkett minn Stat Membru ghal iehor.

X’jibdlu r-regoli I-godda?

Ma hemm |-ebda limitu massimu fuq il-prezzijiet tal-konsenja, izda n-negozji issa jridu jizvelaw il-prezzijiet taghhom b’mod
car, sabiex il-konsumatur ikun jista’ fac¢ilment igabbel I-ghazliet. ll-konsumaturi jistghu_jikkonsultaw il-prezzijiet tal-konsenja
tal-pakketti fug pagna web apposta
(https://ec.europa.eu/growth/sectors/postal-services/parcel-delivery/public-tariffs-cross-border_en) fuq is-sit web tal-
Kummissjoni Ewropea.

L-awtoritajiet nazzjonali se jigbru informazzjoni kull sena minghand il-kumpaniji tal-konsenja tal-pakketti. Meta |-konsenja tal-
pakketti tkun soggetta ghal obbligu ta’ servizz universali, l-awtoritajiet regolatorji nazzjonali se jkunu mehtiega jivvalutaw
fejn it-tariffi jkunu gholjin b’mod mhux ragonevoli.

Nipprotegu d-drittijiet tieghek bhala konsumatur online

Ir-regoli ghall-UE kollha jaghmluha aktar facli ghall-Istati Membri biex jipprotegu lill-konsumaturi online. Dawn ir-regoli
jippermettu t-tnehhija ta 'siti jew kontijiet tal-midja socjali fejn gew identifikati scams. Jaghmluha wkoll possibbli li tintalab
informazzjoni mill-fornituri tas-servizzi tal-internet jew mill-banek, sabiex tigi traccata I-identita ta’ kummercjanti online
dizonesti.

Il-Kummissjoni pproponiet regoli godda ghall-kuntratti digitali,
(https://ec.europa.eu/info/business-economy-euro/doing-business-eu/contract-rules/digital-contracts/digital-contract-rules_en
) li se jibdew japplikaw fi tmiem [-2021. Ir-regoli se joholqu drittijiet aktar ¢ari ghall-konsumaturi meta jaccessaw il-kontenut
digitali u s-servizzi digitali.

Perezempju, jekk I-utenti tal-kontenut digitali jircievu mhux kif miftiehem jew kif ragonevolment mistenni, ghandhom
drittijiet kuntrattwali specifi¢i. Dawn id-drittijiet japplikaw ukoll meta I-konsumatur ikun ipprovda data personali lill-
kummer¢jant minghajr ma jkun hallas prezz.

II-Kummissjoni pproponiet patt gdid ghall-konsumaturi
(https://ec.europa.eu/info/law/law-topic/consumers/review-eu-consumer-law-new-deal-consumers_en) fl-2018 biex tkompli
ssahhah id-drittijiet tal-konsumatur online. ll-ftehim il-gdid jissuggerixxi li:

e l-postijiet tas-suqg online se jkollhom jinfurmaw lill-konsumaturi jekk humiex ged jixtru minghand kummer¢jant jew
individwu privat, sabiex ikunu konxji mid-drittijiet taghhom jekk xi haga tmur hazin;

e meta I-konsumaturi jfittxu online, dawn se jigu infurmati b'mod ¢ar meta rizultat tat-tiftix ikun ged jithallas minn
kummercjant u s-swieq online se jkollhom jinfurmaw dwar il-parametri ewlenin li jiddeterminaw l-ikklassifikar tar-
rizultati;

e meta |-konsumaturi jhallsu ghal servizz digitali, huma se jibbenefikaw minn certi drittijiet ta’ informazzjoni b'14-il jum
biex jikkancellaw il-kuntratt.

Aktar informazzjoni dwar id-drittijiet tal-konsumatur u d-dettalji dwar id-drittijiet bhala cittadin tal-UE
(http://europa.eu/youreurope/index.htm) hija disponibbli bil-lingwi kollha tal-UE.

L-iffacilitar tal-ac¢ess ghas-servizzi awdjovizivi

L-Ewropej jistghu juzaw |-abbonamenti online taghhom ghal films, avvenimenti sportivi, kotba elettronici, loghob tal-
kompjuter jew muzika meta jivvjaggaw fl-UE. ll-Kummissjoni ged tahdem biex tohloq gqafas modern ghad-drittijiet tal-awtur
fl-UE i se jippermetti aktar access transfruntier ghall-kontenut online billi jaghmel il-licenzjar
(https://digital-strategy.ec.europa.eu/en/policies/copyright) ghat-trazmissjonijiet online aktar semplici.

Intlahaq gbil dwar regoli godda tal-UE ghall-media awdjoviziva, |i jadattaw ir-regoli ezistenti ghall-era digitali u jippromwovu
xoghlijiet Ewrope;j u jippreservaw id-diversita kulturali. Dawn ir-regoli ghadhom mhumiex fis-sehh.
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L-Att dwar is-Servizzi Digitali

Il-Kummissjoni adottat proposta ghal Att dwar is-Servizzi Digitali (DSA).
(https://digital-strategy.ec.europa.eu/en/policies/digital-services-act-package) Flimkien ma’ Att dwar is-Swieq Digitali, din il-
proposta se tohloq spazju digitali aktar sikur u miftuh ghall-utenti kollha u tizgura kundizzjonijiet ekwi ghan-negozji.

Id-DSA ghandu tliet ghanijiet specifici:

e |i I-konsumaturi u d-drittijiet fundamentali taghhom online jigu protetti b'mod aktar effettiv;
o |i jigi stabbilit gafas b'sahhtu ta' trasparenza u responsabbilta ghall-pjattaformi online;
e li jitrawmu l-innovazzjoni, it-tkabbir u I-kompetittivita fi hdan is-suq uniku.

Filwaqt li d-Direttiva dwar il-kummer¢ Elettroniku tibga’ I-pedament tar-regolamentazzjoni digitali, inbidlu hafna affarijiet
mill-adozzjoni taghha 20 sena ilu. Id-DSA se jindirizza dawn il-bidliet u l-isfidi li gew maghhom, b’'mod partikolari fir-rigward
tal-intermedjarji online.

Din hija traduzzjoni awtomatika pprovduta mis-servizz tat-Traduzzjoni awtomatika tal-Kummissjoni Ewropea biex tghinek
tifhem din il-pagna. Jekk joghgbok agra I-kundizzjonijiet tal-uzu
(https://ec.europa.eu/info/use-machine-translation-europa-exclusion-liability_en). Biex taqra |-verzjoni originali, accessa |-
pagna sors (https://digital-strategy.ec.europa.eu/en/policies/e-commerce-rules-eu).
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