THOA THUAN & BAO HANH PHAN CU'NG CO GI&1 HAN CUA NHA SAN XUAT

Thda thuan & Bao hanh Phan cirng cé Gidi han cldia Nha san xuat (“Bdo hanh”) |a thoa thuan gitra ban va
thyc thé ky két hién hanh cla Microsoft dugc xac dinh & cudi Bao hanh nay (“Microsoft”).

BANG CACH MUA HOAC SU’' DUNG SAN PHAM CUA MICROSOFT, BAN DPONG Y VO1 BAO HANH NAY. VUI
LONG POC VA LUU MOT BAN DELAM HO SO'. NEU BAN KHONG CHAP NHAN BAO HANH NAY THi KHONG
SU’ DUNG SAN PHAM CUA MICROSOFT VA TRA LAI SAN PHAM CHU'A SU’' DUNG CHO NHA BAN LE HOAC
MICROSOFT BE DU'Q'C HOAN TIEN. NEU BAN TRA LAI, BAO HANH NAY SE CHI PHOI NHI’NG BPIEU KIEN
XAY RA TRU'OC KHI BAN TRA LAL.

LIEN QUAN TO1 LUAT NGU'OM TIEU DUNG. BAO HANH NAY CUNG CAP CHO BAN QUYEN PHAP LY CU THE
VA BAO GOM BAT KY QUYEN NAO BAN CO THEO LUAT NGU'OI TIEU DUNG HOAC CAC LUAT HIEN HANH
KHAC. BAN CONG €O THE cO CAC QUYEN KHAC TUY THEO TUNG BANG HOAC TUNG TINH HOAC HAT/KHU
VUC. TRU KHI BUQC LUAT PHAP CHO PHEP, MICROSFT KHONG LOAI TRU, GIOI HAN HOAC TAM DUNG
CAC QUYEN KHAC MA BAN CO THE €O, BAO GOM CAC QUYEN PHAT SINH TU VIEC KHONG PHU HQP CUA
HQP DONG KINH DOANH.

1. Pinh nghia

(a) “San pham cla Microsoft” nghia la sdn pham phan cing chinh hing cla Microsoft dugc
mua tr Microsoft hodc mét nha ban 1é hodc bén lai duwoc Oy quyén. Mot vai san pham
phan cirng cla Microsoft cé bdo hanh cé gidi han riéng thay vi bdo hanh nay.

(b) “Tinh trang S& dung Binh thudng” nghia la nguoi tiéu dung binh thuong sir dung trong
diéu kién binh thuong theo huwdng dan va cac tai liéu hod tro khac dwoc Microsoft cung
cap danh cho San pham cGa Microsoft.

2. Thoi han
Khéng dnh hudng dén bat ky quyén hop phap (theo luat dinh) nao ma ban cé thé duoc hudng theo luat

phap dia phuwong, Bado hanh nay kéo dai, Bao hanh nay cé thdi han trong mét ndm ké tir ngay mua san
pham [an dau tir Microsft hodc nha ban & dwoc Oy quyén, trir khi khoang thoi gian khac nhau:

Thei han Tén san pham

90 ngay Tay cAm diéu khién Xbox One hang tan trang va toan bé phu kién Xbox (trir bd diéu khién khdng day Xbox
Elite th& hé 2): cac linh kién thay thé dwoc ban riéng

2 ndam Compact Optical Mouse 500, Compact Optical Mouse, chi HoloLens 2 Industrial Edition

3 nam All-in-One Media Keyboard, Arc Touch Mouse, Basic Optical Mouse, Bluetooth Mobile Mouse 3600,

Comfort Mouse 4500, Designer Bluetooth Desktop, Designer Bluetooth Mouse, LifeCam Cinema, LifeCam
HD-3000, LifeCam Studio, LifeChat LX-3000, Natural Ergo Keyboard 4000, Sculpt Comfort Desktop, Sculpt
Comfort Mouse, Sculpt Ergonomic Desktop, Sculpt Ergonomic Keyboard, Sculpt Ergonomic Mouse, Sculpt
Mobile Mouse, Wired Desktop 600, Wired Keyboard 600, Wireless Comfort Desktop 5050, Wireless
Desktop 2000, Wireless Desktop 3050, Wireless Desktop 850, Wireless Desktop 900, Wireless Mobile
Mouse 1850, Wireless Mobile Mouse 3500, Wireless Mobile Mouse 4000, Wireless Mobile Mouse 900

3. Lanh thé/Khu vwe

Bao hanh nay chi cé hiéu luc tai Hong Kéng, An P8, Nhat Ban, Han Qudc, Malaysia, Philippin, Singapore,
Dai Loan, Thai Lan va Viét Nam.
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Microsoft dam bao rang San pham clia Microsoft s& khong gép 16i vé nguyén liéu hoic tay
nghé theo Diéu kién S dung Binh thudng.

Tuy thudc vao céc quyén hop phap (theo ludt dinh) theo luat 1é dia phwong, Bdo hanh nay
chi mang tinh chat dam bdo, bao hanh hodc diéu kién Microsoft cung cdp cho ban vé San
pham cla Microsoft. Khdng ai cé thé dwa ra dam bdo, bdo hanh hodc diéu kién thay mat
Microsoft.

NEU LUAT PHAP DA PHU'ONG TRAO CHO BAN BAT KY BAO HANH NGU Y NAO, BAO GOM
BAO HANH NGU Y VE KHA NANG BAN HANG HOAC PHU HOP VOI MOT MUC DIiCH CU THE,
THOI GIAN SE GIONG NHU TRONG BAO HANH NAY. MOT SO TIEU BANG, TINH HOAC
QUOC GIA KHONG CHO PHEP CAC GIGI HAN VE THOI GIAN BAO HANH NGU Y, Vi VAY CAC
GIO1 HAN TREN SE KHONG AP DUNG CHO BAN.

5. Cach thirc d€ nhan dich vu bao hanh

Trwdce khi cung cap dich vu bdo hanh, Microsoft hodc céc dai ly cé thé yéu cau ban cung cap bang chirng
mua hang d6i vdi San pham cla Microsoft.

(a)
(b)

Trwde khi thuc hién quy trinh bao hanh, hdy xem nhitng meo khdc phuc su cd tai
support.microsoft.com.

N&u cac meo khic phuc su c6 khdng giai quyét dugc van dé cta ban, khi dé hdy tuan theo
quy trinh tryc tuyén tai support.microsoft.com/devices.

Sao lwu di¥ liéu hodc chwong trinh va xéa thong tin bi mat. Trudc khi glri San pham cua
Microsoft Product t&i Microsoft d& bdo hanh, hdy dam bao:

i. DA SAO LU'U DU LIEU HOAC CHUONG TRINH BAN MUON LU'U. MICROSOFT KHONG
CHIU TRACH NHIEM P01 V&1 DU LIEU HOAC CHUONG TRINH VA SE XOA CHUNG VA

ii. XOA MOI THONG TIN Bi MAT CUA BAN. MICROSOFT KHONG CHIU TRACH NHIEM VE
THONG TIN B MAT CUA BAN NEU BAN VAN DE LAI THONG TIN Bi MAT TREN THIET B| CUA
MINH.

Dich vu bdo hanh cé thé chi cd tai qudc gia/vung I3nh thé noi ban mua San pham cta Microsoft. Néu ban
mua san pham & Viét Nam, dich vu bdo hanh sé& chi sin cé tai Viet Nam. Néu dich vu bdo hanh khéng cé
tai quéc gia/vung l3nh thé noi dat thiét bj va can tdi dich vu bao hanh thi Microsoft cé thé cung cap cho
ban cac tly chon hd tro khac va tinh thém phi.

6. Trach nhiém ctia Microsoft

(a)

If Microsoft xac dinh rang San pham ctia Microsoft bj 16i theo Diéu kién S& dung Binh
thudng trong thoi han bao hanh do 16i vé vat liéu hoidc tay nghé, Microsoft sé& (theo tuy
chon clia cdng ty) sira chita hodc thay thé san phdm hodc phan bij 16i hodc hoan tra tién
mua hang va ban s& tra lai San pham cla Microsoft, trir khi cé diéu khoan bat budc khac
theo luat |é dia phwong ban. Trir khi diéu khodn bat budc theo luat 1é cla dia phuong
ban, viéc slra chita c6 thé st dung phu tung mdi hodc dwng lai va phan thay thé cé thé
bang linh kien mé&i hodc dwng lai. Khi thay thé linh kién, Microsoft c6 thé str dung clng
model ctia phu kién hodc néu khdng cé sdn, sé sir dung model gdn nhat véi mau model
ban dau, chirc ndng va hiéu suit, tuy theo quyét dinh cla riéng Microsoft. San pham cla
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(b)

(d)

Microsoft hodc tat ca phu tung ctia San pham clda Microsoft ma Microsoft mdi thay thé
sé tré thanh tai sdn d6c quyén cta Microsoft.

i. DPOIVOI CAC SAN PHAM CUA MICROSOFT BUGC MUA TAI HAN QUOC: (A) néu
xay ra |6i trong vong mot thang ké tir ngady mua hang lan dau, san pham sé duoc
thay thé& bé&i cac san pham méi cung loai, hodc (B) néu lién tuc xay ra 16i hodc do
cac nguyén nhan tlir phia Microsoft, san pham cé thé dugc thay thé bang san
pham mdi cung loai hodc ban s& duoc hoan tién.

ii. DOIVOICAC SAN PHAM CUA MICROSOFT MUA TAI VIET NAM: néu lién tuc xay ra
16i va Microsoft d stra san pham d6é qua ba lan nhwng van khdng khic phuc dwoc
16i, san pham s& duoc thay thé bdi san pham cung loai hodc ban sé& dwoc hoan
tién.

iii. DOIVAI CACSAN PHAM CUA MICROSOFT BU'QC MUA TAI BAI LOAN: néu lién tuc
xay ra 16i va Microsoft d3 sira sdn pham d6é ba [an nhung van khong khac phuc
dwoc 16i, sdn phdm sé& dwoc thay thé bdi sdn pham clng loai hodc ban s& duoc
hoan tién mua san pham.

Trir khi c6 cac quy dinh khac theo lut 1€ tai dia phwong ban, sau khi stra chira hodc thay
thé&, San pham cla Microsoft s& tuin theo Bao hanh nay vd&i thoi han 1au hon thoi gian
con lai cta bdo hanh ban dau hodc 90 ngay sau khi Microsoft glti hang cho ban.

POl VA1 CAC SAN PHAM CUA MICROSOFT BU'Q'C MUA TAI HAN QUOC, San phim

cla Microsoft Product s& dugc thay thé bdi san phdm mdi cung loai, thdi han bao

hanh cta san phdm méi s& duoc gia han mét ndm bat ké thoi gian con lai cha bao
hanh ban d4u la bao l3u.

POl VA1 CAC SAN PHAM CUA MICROSOFT BDU'Q'C MUA TAI VIET NAM, thdi gian sira

chita hodc thay thé s& dugc tinh vao thoi gian con lai cldia bdo hanh.

TRU KHI €O QUY DINH KHAC THEO LUAT LE PIA PHUONG, TRACH NHIEM CUA
MICROSOFT LA SUA CHI’A HOAC THAY THE SAN PHAM, CUA MICROSOFT HOAC HOAN
TIEN, DO LA BIEN PHAP KHAC PHUC DUY NHAT CUA BAN.

Tuy thudc vao luat |1é dia phwong, néu San pham clia Microsoft bj hdng sau thoi han bao
hanh hodc néu San pham cta Microsoft bi loai trir khdi Bdo hanh nay, Microsoft cé thé
tinh tién cong (cho du cé thanh cong dugc hay khdng) dé chan doan va bao hanh bat ky
sy ¢6 nao.

7. Loai trir B3o hanh

Trong pham vi dwgc luat phéap dia phwong cho phép, Microsoft khéng chiu trach nhiém va Bao hanh nay
s8 khong 4p dung (va Microsoft ¢ thé khdng cung cip dich vu bdo hanh, ké ca tinh phi) d&i véi:

(a)
(b)

(c)
(d)
(e)
(f)
()

San phdm cla Microsoft khdng dwoc mua tir Microsoft hodc nha ban & dy quyén;

bi hong do st dung vdi sdn pham, irng dung hodc dich vu khéng dugc san xuat, cap phép
hodc cung cdp bdi Microsoft (vi du, bao gdbm trd choi va phu kién khdng dugc Microsoft
san xuat hodc cap phép, va céc tro choi “lau”);

San phdm cla Microsoft c6 s6 sé-ri hodc ma IMEI bi thay d6i hodc xéa bo;

hong héc do cdc nguyén nhan bén ngoai (vi du, bao gébm bi roi, bi dinh chat 1dng hodc st
dung trong méi truong khéng du thong khi);

héng héc do st dung khéng tudn theo hwdng dan st dung hodc cac hwdng dan khac ma
Microsoft cung cap;

hong héc do stra chita hodc thay déi bdi mot thuc thé khdng phai la Microsoft hodc nha
cung cap dich vu dwoc Microsoft Gy quyén;

tray xudc, 18m hodc héng hoc vé mat thdm my hodc hong héc hop ly do bi mon hodc bi
rach trong diéu kién st dung binh thudng;
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(h) héng héc do bi hack, bi nit hod bi nhiém vi-rit hodc phan mém doc hai khac, hodc do
truy cap trai phép vao dich vy, tai khodn, hé thdng may tinh hodc mang; hoac

(i) San pham cta Microsoft c6 phan mém hodc phan cirng bj thay ddi chirc ndng hodc kha
nang do s&r dung ma ddc, phan mém déc hai, bot, sdu, trojan, clra hau, khai théc, gian |an,
Ilra d3o, hack, chdn doan &n hodc cac co ché khac:

i. d€ vo hiéu hoa tinh ndng bado méat hodc co ché bao vé ndi dung;

ii. cung cap ngudi dung céc lgi thé khdng cdng bang hodc ha thap trai nghiém nguoi
dung khi choi trod choi tryc tuyén;

iii. dé lra ddi hodc lira ddo Microsoft hodc ngudi khac; hodc

iv. diéu nay cé thé gy hai cho Sdn phdm cla Microsoft hodc hé théng cla ching téi.

Bao hanh nay chi 4p dung néu San pham cua Microsoft duwgc st dung véi hé diéu hanh ma Microsoft da
cai ddt san trén S&n pham cla Microsoft hodc bat ky phién ban hién tai hodc mdéi hon clia hé diéu hanh.

Bao hanh nay khong ap dung vai (a) cac bd phan tiéu hao duoc thiét ké dé khau hao theo thoi gian, chang
han gidm kha ndng sac pin do vong ddi ty nhién cla sdn pham, trir khi 16i xay ra do hdng héc vé vat liéu
hodc tay nghé, hodc (b) thé SIM hodc mang di dong hodc mang hodc hé thdng khdc ma San pham cla
Microsoft van hanh.

Bao hanh nay khong ap dung d6i vdi bat ky phan mém nao duoc Microsoft cung cap kém theo Sdn phadm
clia Microsoft.

Microsoft khdng dam bao rang viéc st dung San pham clia Microsoft s& khong bi gian doan, kip thoi, bao
mat hodc khong cé 16i hodc khdng xay ra mat dit liéu.

8. NGOAITRU MOT SO HONG HOC VA GIOT HAN TRACH NHIEM PHAP LY

TRU KHI DU'QC QUY BINH KHAC THEO LUAT PHAP DIA PHUONG, MICROSOFT KHONG CHIU TRACH NHIEM
pOI V&I BAT KY HONG HOC GIAN TIEP, VO TINH, DAC BIET HOAC DO HAU QUA, BAT KY MAT MAT DU
LIEU, QUYEN RIENG TU, TINHBI MAT HOAC KHONG CO KHA NANG SU' DUNG SAN PHAM CUA MICROSOFT.
NHO’NG LOAI TRU NAY SE AP DUNG NGAY CA KHI MICROSOFT PUQC TU VAN VE KHA NANG XAY RA
NHU'NG HONG HOC NAY, VA THAM CHI NEU BAT KY BIEN PHAP KHAC PHUC NAO KHONG DAT DUQC MUC
DICH THIET YEU. MOT SO TIEU BANG, TINH/VUNG LANH THO KHONG CHO PHEP VIEC LOAI TRU HAY GIOI
HAN CAC THIET HAI NGAU NHIEN HAY DO HAU QUA, Vi VAY, GIGI HAN HAY LOAI TRU TREN DAY CO THE
KHONG AP DUNG CHO BAN.

TRONG PHAM VI DUQC PHAP LUAT DIA PHUONG CHO PHEP, NEU BAN CO BAT KY CO S& NAO CHO MOT
BIEN PHAP KHAC PHUC NGOAI VIEC SU'A CHU'A, THAY THE HOAC HOAN LAI TIEN.—XEM MUC 6(c), TRACH
NHIEM PHAP LY CUA MICROSOFT POI V&I BAN SE KHONG NHIEU HON GIA MUA BAN DA TRA CHO SAN
PHAM CUA MICROSOFT (NEU AP DUNG).

9. Diéu khoan bé sung

T4t ca cac phan cla Bao hanh nay 4p dung trong pham vi t8i da duwgc luat phdp dia phuong cho phép hodc
trir khi bi cdm theo luat phap dia phuong ban. Néu tda an hoic trong tai vién cho rang Microsoft khong
thé thyc thi mdt phan cla Bao hanh nay nhuv dugc néu tai day, cdc phan do s& duwoc thay thé bang céc
diéu khodn tuong ty, phan anh muc dich kinh t€ du dinh cang chit ch@ cang tét trong pham vi cé thé thi
hanh theo luit cé lién quan hodc dwoc xac dinh bdi cac quy dinh theo luit dinh (hodc trong trueong hop
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tda an hodc trong tai vién dia phuong s& khong sira d6i Bao hanh nay, phan dé s& mat hiéu luc), nhung
phan con lai cha Bado hanh nay s& khong thay déi.

10. Lvwa chon luat

Bao hanh nay s& tuan theo va duoc hiéu theo luat phap cha qudc gia/vung lanh thé noi Sdn pham cla
Microsoft dwoc mua, bat k& xung dot véi cac nguyén tac phap luat. Tai Hong Kéng, Bao hanh nay duoc
diéu chinh béi luat phap cta Dac khu Hanh chinh Héng Kong.

11. Trong tai rang budc tai Viét Nam

POI V&I CAC SAN PHAM CUA MICROSOFT BU'QIC MUA TAI VIET NAM, ban va Microsoft déng y giri bat ky
tranh chdp nao khong duwoc gidi quyét théng qua thoa thudn chung tdi Trung tdm Trong tai Qudc té Viét
Nam thudc Phong Thuwong mai va Cong nghiép Viét Nam ("VIAC") dé giai quyét bang trong tai rang budc
theo Quy tac Trong tai. Mot hoi dong gdm ba trong tai vien dwoc chi dinh theo Quy tic Trong tai ctia VIAC
s& tién hanh trong tai bang tiéng Anh tai Had Noi hodc Thanh phé H6 Chi Minh (tuy theo dia diém gan véi
ban hon).

Théng tin Hop déng ctia Microsoft

Vung lanh thé/Quéc gia Mua
hang

Phép nhan Ky hop déng chia
Microsoft

Pia chi

Héng Kéng

Microsoft Ireland Operations
Limited

One Microsoft Place, South
County Business Park,
Leopardstown, Dublin 18, Ireland

An D6 Microsoft Ireland Operations One Microsoft Place, South
Limited County Business Park,
Leopardstown, Dublin 18, Ireland
Nhat Ban Microsoft Japan Co., Ltd. Shinagawa Grand Central Tower,
2-16-3 Konan Minato-ku, Tokyo,
Japan 108-0075
Han Quéc Microsoft Korea, Inc. 50 Jongrol-gil Jongro-gu, Seoul,

Korea, 110-150

Malaysia, Philipin, Singapore,
Thai Lan, Viét Nam

Microsoft Regional Sales Pte.
Ltd.

182 Cecil Street, #13-01 Frasers
Tower, Singapore 069547

Dai Loan

Microsoft Taiwan Corporation

18F, No. 68, Sec. 5, Zhongxiao E.
Rd., Xinyi District, Taipei 11065,
Taiwan
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