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THE INTEGRITY AT WORK PLEDGE

The Higher Education Authority recognises the importance of developing an ethical workplace and the valuable
contribution of those who raise concems about wrongdoing. We commit to not penalising, or permitting
penalisation against, a worker who reports risks or incidents of wrongdoing and to responding to or acting upon
those concerns.

In committing ourselves to this pledge we will work towards implementing a 'whistleblowing'/protected
disclosures policy and procedures which:

a. Promote the reporting of wrongdoing or the risk of harm to a responsible person inside the organisation or
external bodies as appropriate.

b. Provide comprehensive information about the types of disclosures that can be made, by whom and in

respect of what.

Encourage our workers to seek advice professional advice both prior or subsequent to making a report.

d. Assure our workers that any report will be dealt with in the strictest confidence and that their identity or
identifying information will not be disclosed to third parties unless required by law or necessary for the
purposes of conducting an investigation.

e. Provide our workers with sufficient notice and a timely explanation in the event that his or her identity is to
be disclosed to a third party.

f.  Confirm that reports will be acted upon within a reasonable time frame and take whatever remedial action

is deemed necessary by the organisation to address any wrongdoing or the risk of wrongdoing that might

have been identified in response to the report.

Commit to keeping any worker who makes a report informed of the progress of investigations.

Provide for appropriate disciplinary action to be taken against anyone found to have penalised a worker for

(i) having reported wrongdoing or

(ii) refusing to engage in wrongdoing.

i.  Additionally, the organisation commits to record anonymised data each year on i) the number of reports
made to it under the Protected Disclosures Act 2014, ii) the nature of each report, iii) the number of
complaints of retaliation against workers who have made disclosures and iv) the action taken in response
to each report.

j.  Share this data (as set out in paragraph i) with our Board of Directors (or other relevant governance body)
or with the Minister of Public Expenditure and Reform (where appropriate).

k. Ensure that our managers and responsible persons are aware of our commitments under this Pledge and
related policies and procedures and are adequately trained in handling a report.

I Publicise our commitment to the Integrity at Work initiative with our workers and other relevant
stakeholders.
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Details of our Protected Disclosures Policy and Procedures can be found on our website at www.hea.ie.
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