Mndopmayust omuocHo ynpasknsBane Ha npaBomo na

omka3z om gozoBopa

CmaHgapmHu yka3aHus 3a omkas:

IV.

MNpaBo Ha omka3 om go2oBopa om pa3zcmosiHue uAu u3BbH mbpaoBckusa o6ekm

Mmame npaBo ga ce omkarkeme om Hacmoswusa go2oBop, 6e3 ga noco4yBame npuyuHu

3a moBa, B cpok om 14 gHu.

Cpokbm 3a omka3 e 14 gHu, cHumaHo om:

a. Aamama Ha ckalouBaHe Ha gozoBopa 3a npegocmaBsHe Ha yCAyau; UAU

6. Aamama Ha npuemaHe Ha cmokama om nompebumeAs UAU OM MPemo Auue,
pa3AudHO om npeBo3Baya u nocoyeHO om nompebumeAs - npu gozoBop 3a

npoga>k6a Ha cmoka uAu gozoBop 3a npogark6a Ha cmoka Ha uznAawaHe

3a ga ynpa>kHume npaBomo cu Ha omka3, e Heo6xogumo ga Hu yBegomume (3a Bawemo
ume, 2eoepadcku agpec (agpec 3a kopecnoHgeHuus) u ako umame makuBa, meaetoHeH
Homep, (hakc u enekmpoHeH agpec, cbaAaacHO m.2 om yka3aHusima 3a nonbABaHe) u 3a
peweHuemo cu ga ce omkakeme om gozoBopa ¢ HegBycmucaeHo 3asaBaeHue, koemo

Mmoxke ga 6bge nogageHo kakmo caegBa:

a. 3a goeoBopu, ckaloueHu upe3 TeaecelAc: Ha umelA agpec: telesales@a’.bg

6. 3a gozoBopu, ckaloueHu upe3 E-maza3uH: Ha umelA agpec: eshop@al.bg. B mo3u

cAyyal, mokeme cbwo maka ga nhonbAHUME U ga nogageme no eAekmpoHeH nbm
cmaHgapmHus dopMmyAasap 3a omka3 Ha Hawusa ye6caum (www.eshop.al.bg). Ako
ugnoan3zBame ma3u Bb3mo)kHOCM, Hue He3abaBHO we Bu u3npamum Ha mpaeH
HocumeaA (no enAekmpoHHa nowa Ha noco4yeHus om Bac umelia agpec) cbobweHue 3a

nomBbp>kgeHue Ha noAyyaBaHemo Ha omkas3a.

Mo>keme ga uznoazBame npuao>keHus cmaHgapmeH opmyasap 3a omkas, HoO moBa He e
3agbAkumeAHo. 3a ga cna3ume cpoka 3a omka3 om goz2oBopa, e gocmambyHO ga
ugnpamume CbobweHUEMO CU OMHOCHO ynpaykHAaBaHemo Ha npaBo Ha omka3 npegu
ugmuyaHemo Ha 14-gHeBHusa cpok 3a omka3 om goazoBopa. AonbAHUMEAHA UHOPMayUs
OmMHOCHO npaBomo Ha omka3 ce cbgbp)ka B YcaoBusma Ha “A1 BbAcapus” EAA 3a
ckalouBaHe Ha gozoBopu 3a npogak6a Ha cmoku u/uAu ycAyau u go2zoBopu 3a npogarkba
Ha cmoku Ha u3nAawaHe, nybAaukyBaHu Ha www.al.bg

AelcmBue Ha omka3sa
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Ako ce omkakeme om Hacmoswusa goz2oBop, Hue we Bu Bb3cmaHoBum Becuuku naawaHus,
koumo cme noayyuau om Bac, BkalouumeaHo pa3xogume 3a gocmaBka (c uskaloueHue Ha
cmolHocmma Ha u3noA3BaHume om Bac eAekKmpoHHU CbOBWUMEAHU YCAyau, makca 3a
akmuBauus
u cBbp3BaHe kbm mperkama Ha ,A1 BbAeapusa” EAA u NpONOPUUOHAAHO Ha4YUCAEHa 4Yacm om
MmeceyHama aboHameHmHa makca 3a npegocmaBsaHe Ha ycAyaume, kakmo u gonbAHUMEAHUME
pa3xogu, cBbp3aHu c u3bpaH om Bac HayuH Ha gocmaBka, pa3AudeH om Halu-eBmuHus
cmaHgapmeH Ha4yuH Ha gocmaBka, npegAaazaH om Hac), 6e3 HeonpaBgaHo 3a6aBsHe u BbB Becuuku
CAyyau He no-kbcHO om 14 gHu, cyumaHo om gamama, Ha koamo Hu uHdopmupame 3a Bawemo
peweHue 3a omka3 om Hacmosawusa gozoBop. e u3zBbpwum Bbr3cmaHoBaBaHemo, koemo Hama
ga 6bge cBbp3aHo ¢ HukakBu pa3xogu 3a Bac. Umame npaBo ga omao>kum Bv3cmaHoBsaBaHemo Ha
nAawaHusma go noAy4daBaHe Ha cmokume o6pamHO uAu gokamo He Hu npegocmaBume
goka3zameAcmBa, ye cme u3npamuAu obpamHo cmokume, B 3aBucumocm om moBa, koe om

gBeme cbbumus e HaCMbNUAO NO-PaHO.

B cAayyaume, B koumo cme noAyyuau cmoku BB Bpb3ka ¢ gozoBopa:

OuakBame ga HuU ugnpamume o6pamHo cmokume Ha agpec: ep.Codusa - 1309, yA. Kykyw 1,
cepaga 8, omgena ,bek Oguc”, 6e3 HeonpaBgaHo 3a6aBsaHe u BbB Bcuuku cAyvau He no-kbcHO om
14 gHU cAeg geHs, B kolimo cme Hu uHopmupaau 3a omkas3a cu om Hacmoswus go2oBop.

Cpokbm ce cyuma 3a cna3eH, ako HU uznpamume o6pamHO cmokume npegu uzmuyaHemo
Ha 14-gHeBHus cpok.

Heobxogumo e Bue ga noememe npekume pa3xogu no BpbwaHe Ha cmokume. Pa3zxogume

ce oyakBa ga He HagBuwam npubAu3zumeaHo 50 AeBa, B 3aBucumocm om npamkama.

Bue omeoBapsiHe 3a HamaaeHama cmouHocm Ha cmokume BecaegecmBue Ha uznpo6BaHemo
UM, Pa3AU4HO OM Heobxogumomo 3a ycmaHoBsaBaHe Ha maxHomo ecmecmBo, xapakmepucmuku u
gobpo dyHkuuoHupaHe. Cmokama mpsa6Ba ga 6bge BbpHama B opuzuHaaHa onakoBka B
HelHama uysaocm (onakoBkama Ha npamkama mmoXke ga 6bge omBapsHa), nbAHa
okomnaekmoBka ¢ npugpykaBawama s gokymeHmauyus, 6e3 yBpexkgaHus, 6e3 ga ca
omcmpaHeHu abpuyHo nocmaBeHume ¢oAuo u cmukepu om kopnyca Ha ycmpoucmBomo, C
HenpomeHeHa codmyepHa koHgueaypauusa (6€3 uHCmaAupaHu UAU hpemaxHamu NnpuAoXkeHus,
kayeHu Au4HU cHuMku, koHmakmu, cbobweHUSA; C npemaxHamu NpPoduAu, ¢ uskaloueHu yHkuuu
3a omganeyeHo AokaAu3upaHe u 6e3 BkaloueHu 3awumu; u gp. nogo6Hu). NMaacmukume Ha SIM



kapmu 3a npegnaameHu ycAyau mpsi6Ba ga 6bgam C HeHapyweHa ufAocm, ga He ca
nocmaBsHu no kakbBmo
u ga e HayuH B ycmpoucmBo u ga He ca 6uAu akmuBupaHu. He ce Bb3cmaHoBsaBam naawaHus 3a
BbpHamu cmoku, koumo He omzoBapsam Ha nocoyeHume u3uckBaHus.

Ill BpblUaHeTO Ha YCTPOMCTBOTO, 3aKIKOUYEHO C KITMEHTCKN NPodnn N BKINIOYEHU 3aLUUTH,
HamansiBa CTOMHOCTTa Ha BellTa, KakTo crneaBa:

e MpU YCTPOMCTBA, M3nons3Bawm onepaumoHHa cuctema Android, noTpebutensart
cneaBa pa 3anfatMm 3a OTKMKOYBaHETO M MpeuMHcTanauuMaTa Ha codgTyepa Ha YCTPOMCTBOTO

obGe3leTeHMe 3a HamaneHa CTOMHOCT Ha CTokata B pa3mep Ha Takcata 3a NMpeuHcTanaumsi Ha
cocptyep no pencTtBawmA uUeHopasnuc Ha A1  bBbwnrapua EA[, nybnukyBaH Ha
https://www.al.bg/spravki-tseni-i-taksi;

e NMpKM YCTPOMCTBA, U3NON3BaLUM onepaunuoHHa cuctema iOS, crneasa ga ce uma npeasua,

Yye € HEBB3MOXEH AOCTbMBbT 40 OnepaLMoHHaTa CUCTEMA Ha YCTPONCTBOTO, KAKTO M NPUBEXAAHETO My B
MbpBOHAYanNHO CbCTOsIHWE, Nopagn KoeTo He moraT Aa 6baaT mM3nons3BaHu (PYHKLMOHANHOCTUTE Ha
YCTPOMCTBOTO. TOBa Ce npupaBHsABa Ha NbJIHO NOrMBaHe Ha YCTPOWCTBOTO/CTOKAaTa (T.e Ha HamansiBaHe
Ha cTonHocTTa My cbCc 100%), u oT noTpebutens we O6bae U3NCKBaAHa uAnNaTta CTOMHOCT Ha
YCTPOWCTBOTO CbrnacHo T. 12.5.4.a)

oT Ycnosusima Ha A1 3a ckrirodeaHe Ha 0o2080pu 3a rpodaxba Ha cmMoku u/unu ycryeu u do2oeopu 3a
npodaxba Ha u3sniawaHe om pa3cmosiHue, nybnukyBaHu Ha https://www.al.bg/otgovornost-obshti-
uslovia-i-pravila

AKO cTe nouckanu NpefocTaBsAHETO Ha YCIyrTe Aa 3anovHe No BpeMe Ha Cpoka 3a 0Tkas, Lie HU
nnatute cymara, KOSITO € MporopuvoHanHa Ha npeaocTaBeHOTO A0 MOMEHTa, B KOWTO CTe Hu
yBEeOMUNN, Ye ynpaxkHsiBaTe NpaBoOTO CM Ha OTKa3 OT HaCTOSLIMA [OroBop, CrpsAMo obliaTta cyma no
[orosopa.
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CmaHgapmeH hopMmyAsp 3a ynparkHaBaHe Ha npaBomo Ha omka3 om gozoBopa:

(MoAs nonbAHEME U U3npameme HacmoAwUsA GopMyAsip eguHcmBeHo ako >keanaeme ga ce

omka>keme om gozoBopa B cpok go 14 gHu)

Ao

AT bbacapusa” EAA

YA. KYKYL” 1

rp.CcO®UA -

1309

3a goeoBopu, ckaloueHu upe3 TeaecelAc:
Ten.: *88 uau +35988123.

e-mail: telesales@al.bg

3a goezoBopu, ckaloyeHu upe3 E-maza3uH:
TeA.: *88 uau +359881894.
e-mail: eshop@al.bg

CHacmosawomo yBegomaBam/yBegomaBame*, ue ce omkazBam/omka3zBame* om ckaloueHuss om meH/Hac*
gozoBop 3a nokynka Ha caAegHume cmoku*/npegocmaBsHe Ha cAegHama ycayeaa*

MNopbyaHo Ha*/ hoAyvyeHo Nme u EMH
Ha* Ha
nompebumens/

ume Agpec Ha
nompeéumens/

ume:

3ano3Ham cbM ¢ YenoBusama Ha Al bbrzapus” EAA 3a ckatouBare Ha goeoBopu 3a npogaxké6a Ha cmoku
u/unu yeayeu u goeoBopu 3a npogakéa Ha uzniaujaHe om pajcmosHue, nybaukyBaHu Ha agpec
https://www.al.bg/otgovornost-obshti-uslovia-i-pravila

,4e cmokama mpsa6Ba ga 6bge BbpHama B opuzuHanHa onakoBka B HellHama uyarocm (onakoBkama Ha
npamkama moxke ga 6bge omBapsHa), nbAHa okomnaekmoBka ¢ npugpy’kaBawama s gokymeHmauyus, 6e3
yBperkgaHun, 6e3 ga ca omcmpaHeHu ¢abpudyHo nocmaBeHume doauo u cmukepu om kopnyca Ha
ycmpolicmBomo, ¢ HenpomeHeHa cogmyepHa koHdueypauusa (6€3 uHCmaAupaHu UAU npemaxHamu
npuaoXkeHus, kauyeHu AuvHu cHumku, koHmakmu, cbobweHuUA; ¢ npemaxHamu npoduAu, ¢ uskaloueHu
yHkuyuu 3a omganeveHo AokaauzupaHe u 6e3 BkaloyeHu 3awumu U gp. NOgo6HU). 3ano3Ham CbM, 4e
naacmukume Ha SIM kapmu 3a npegnaameHu ycayeu mpa6Ba ga 6bgam C HeHapyweHa usiaAocm, ga He ca
nocmaBsaHu no kakbBmo u ga e HayuH B ycmpolicmBo u ga He ca 6uau akmuBupaHu, kakmo u 4e He ce
Bb3cmaHoBsaBam naawaHusa 3a BbpHamu cmoku, koumo He omeoBapsm Ha nocoyeHume u3uckBaHus.

BHUMAHME!!! BpbwaHemo Ha ycmpoucmBomo, 3akAloueHo ¢ kaueHmcku npogua u BkaloueHu
3awumu, HamaAaBa cmouHocmma Ha Bewma, kamo:
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e npu ycmpoilicmBa, uznoA3Bawu onepayuoHHa cucmema iOS ce npupaBHsaBa Ha nbAHO noz2uBaHe Ha
Bewma/Cmokama (HamaneHa cmoiiHocm Ha 100%), npu koemo e HeBb3moXkeH gocmbn go
onepauuoHHama cucmema Ha ycmpoilicmBomo u npuBe>kgaHemo Ui B nbpBoHayaAHO cbcmosiHue, nopagu
koemo He mozam ga 6bgam u3znoA3BaHu dpyHkyuoHaAHOCmume Ha ycmpoilicmBomo. B makuBa cAyyau ce
u3juckBa usnama cmoiiHocm Ha Bewma/Cmokama cbaAaacHo m. 12.5.4.a) om YeaoBusma Ha Al

3a ckalouBare Ha goeoBopu 3a npogaxkba Ha cmoku u/unu ycayau u go2zoBopu 3a npogaké6a Ha uzniawjaHe
om pajzcmosiHue,

nybAukyBaHu Ha https://www.al.bg/otgovornost-obshti-uslovia-i-pravila

MNognuc Ha nompebumeaAs/ume:
(camo B cayuall, ye Hacmoawua GOPMYARAP e Ha
xapmus) Aama:

* HeHy>kHOmMo ce 3a4yepmaBa
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