O6wm ycnosua 3a B3aMMOOTHoLEHUA mexay “Al bbarapua” EAl u KpalHUTe Non3BaTeNn Ha
LWMPOKOJIEHTOB A0CTbN 4,0 UHTEPHET Ype3 obLecTBeHa e/IeKTPOHHA CbobLwuTeNnHa PUKCUpaHa
Mpe’Ka 3a NPeHOC Ha AaHHU

M3m. n gon. BbB BPb3Ka C U3SMEHEHWE W AOMbJHEHNE HA 3aKOHA 3a eNeKTPOHHUTE cbobueHus, (OB 6p.
105 0729.12.2011 r., B cuna oT 29.12.2011 r.); U3m. n aon. cbraacHo PelieHne Ha Komucus 3a 3auimTa Ha
notpebutenute (K3M), otpaseHo B Mpotokon Ne 54 ot 20.12.2013 r.; 3m. 1 gon. cbrnacHo PeweHune Ha
K30, otpaseHo B MNpotokon Ne 18 ot 22.05.2014 r.; U3m. n fon. BbB BPb3Ka C U3IMEHEHME N A0ONbAHEHUE
Ha 3aKoHa 3a 3awuTa Ha notpebutenute (OB 6p. 57 ot 28.07.2015 r.); M3m. n gon. BbB Bpb3Ka C
n3nckBaHuA Ha PernamenT (EC) 2015/2120; N3m. 1 gon. BbB BPb3Ka C NPOMAHa B TbproBCKUA PerucTbp Ha
dMpmeHOTO HammeHoBaHue oT ,Mobunten” EAL Ha ,Al Bbarapua“ EAL (MpomaHata B Tbprosckus
pernctbp); M3m. 1 gon. BbB BPb3Ka C B/IM3aHe B cua Ha 06y, pernameHT 3a 3aluTa Ha AMYHUTE JaHHU
(PernamenT (EC) 2016/679) Ha 25.05.2018 r.; M3m. 1 gon. BbB Bpb3Ka ¢ PelweHune Ne 276 ot 19.07.2018 r.
Ha Komucusa 3a perynmpaHe Ha cboblieHuata (KPC) u noanucaHo B Ta3u Bpb3Ka CnopasymeHue oT
16.05.2019 r. mexxay KPC n Al; N3m. n gon. BbB Bpb3Ka C U3MEHEHNE U AONbJIHEHME Ha 3aKoHa 3a
e/IeKTPOHHUTE cbobuieHna (06H. 1B, 6p. 20/09.03.2021 r. ) n BbB Bpb3Ka ¢ PewweHne Ne 170 ot 18.04.2019
r. Ha KPC — nameHeHuATa ca B cmna ot 05.05.2021 r.; UsmeHeHn n gonbaHeHn cbrnacHo PeweHune Ha K3TM
no T. 19 ot MNpoTtokon Ne3/19.01.23 r., PeweHue Ha K3 no 1. 30 ot MpoTokon Ne8/23.02.23r., nucmo Ha
A1l go K3 ¢ x. Nell-03-1058/17.08.2023r., PeweHune Ha K3 no T. 22 ot MNpoTtokon Ne36/13.10.2023 r.,
M3MEHEHW U AOMbJAHEHU CbrNacHo NMcmo ¢ nsx. Ne 10-02-16/14.02.2023 r. Ha KPC — nsmeHeHusTa ca B
cuna ot 4.12.2023 r.)

I. NIPEAMET M OBLLM NOJIOMEHUA

1. (M3m. BbB Bpb3Ka € MpomsaHaTa B TbproBckua pernctbp; Mam. B cuna ot 05.05.2021 r.) C HacToswmTe
O6wm ycnosusa ce onpeaensT B3aMMOOTHOLWeHUsTa Ha ,Al Bbarapma® EAL, (HapuyaHo no-gony ,, Al” nau
»AocTaBumKka”), cbe ceganvie u agpec Ha ynpasnenue: rp. Copus, 1309, yn. “Kykyw” Ne 1 u KpaliHuTe
NnonsBaTesIM Ha YCAyry, CBbP3aHW C MNpefoCTaBAHE Ha LWMPOKONEHTOB AOCTbM L0 MHTEPHET upes
obliecTBeEHa eNeKTPOHHa CboblMTEeNIHA PUMKCUpPaHa MpeXKa 3a NPeHoc Ha AaHHW. HactoAawmTte O6wm
YC/IOBUS He ce mpwuaarat 3a KpaHW Nos3BaTesiM, KOUTO MO0/A3BaT MHTErPUPAHU TeNEeKOMYHUKALMOHHU
pelleHus, pa3paboTeHu ¢ ories MHANBUAYANHUTE UM NOTPeBHOCTH.

Azpec 3a KopecnoHaeHUMA 1 TenedoH 3a KOHTaKT ¢ Al ca:
rp. Codus, 1309, yn. , Kykyw” Ne 1, obwmHa UnnHaen;
Ten: *88; 088 123;

e-mail: customerservice@al.bg .

2. Mo cmucbna Ha HactoAwmTe OBWM ycnoBua cnegHuTe AymMU U U3pasu, BKAOYMTENHO W KOraTto ca

YneHyBaHW U/Uan ynoTpebeHn B MHOXKECTBEHO YMC/IO LLLE MMAT NOCOYEHUTE B Ta3M TOUKA 3HAYEHUA:

2.1. (U3m. BbB Bpb3Ka Cc MpomsaHaTa B TbproBckua peructbp) ,Mpeka” e obuiecTBeHa eNeKkTpoHHa

cbobLmTeNnHa GUKCMpaHa Mperka Ha Al U/Man Herosu NapTHLOPM 3a NPEHOC Ha AaHHMU.

2.2. (U3m. BbB Bpb3Ka € [pomsaHaTa B TbpProBcKUs pernctovp) ,Ycayra” e Koato U ga e ycayra,

npepocrasaHa oT Al ype3 MpekaTa cbrnacHo tesu 06wy ycnosus.

2.3. (U3m. B cuna ot 05.05.2021 r.) ,AboHaT” (NnoTpebuten c 4OroBop WAM KpaeH Nos3BaTen ¢ 4OroBop) e
1
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AeecnocobHo pUsnYecKo nLe, PUANYECKO NIMLLE C MSACTO Ha CTONaHCKa aeHocT B PenybaunKka Bbarapus,
TbProBCKO NPeACTaBUTENCTBO, PerncTpmpaHo B Penybanka bbarapma nam MHCTUTYUMA, OCbLLECTBABALLA
OENHOCT Ha TepuUTopmATa Ha CTpaHaTa Mo cuiaTa Ha MeXXAyHapoAHO cropasymeHue, no Koeto Penybamnka
Bbarapua e cTpaHa, KOETO € CKAYUIO0 AOrOBOP 3a NpeaocTaBAHe Ha A0oCTbn A0 MperkaTa U 3a non3saHe
Ha Ycayru upes Hes.

2.3.a. (M3m. B cuna ot 05.05.2021 r.) MoTtpebuten" e Ppusnyecko nuLe, KOETo Noas3Ba UM 3anABABa
nonseaHe Ha oblwiecTBeHa eNeKTPOHHa CbobwmTenHa ycnyra 3a Lenu, M3nus3awm mMs3BbH obxBaTa Ha
HEeroBoTO 3aHATUE, CTOMAHCKA AEMHOCT, cayKba nam npodecus.

2.3.6. (Hos B cuna ot 05.05.2021 r.) "KpaeH nonssaten" e nonssaTes, KOWTO He NpeaoCTaBA 0bLLECTBEHN
€N1EKTPOHHN CHOBLWMTENHN MPEXKN NN 0OLLECTBEHM ENEKTPOHHU CbOBLNTENHM YCAYTI.

2.4. (M3m. BbB Bpb3Ka C MpomsaHaTa B TbproBckus pernctop; Mam. B cuna ot 05.05.2021 r.) ,KpaitHo
YCTPOMCTBO” € KpalHO eNeKTPOHHO CbobLWMTENIHO YCTPOMCTBO — KabeneH moaem, Wi-Fi pytep wau apyr
aHaNOrMyeH BUA YCTPOMCTBO C OLLEHEHO CbOTBETCTBUE, CHIIACHO AENCTBALLUTE HOPMATUBHU U3UCKBAHMA
B Penybanka Bbarapus, npegocrtaseHo oT Al Ha ABoHaT 3a LE/IMTE Ha OCUrypsBaHe Ha AOCTbMN A0 U
non3BaHe Ha YcayraTta, B CbOTBETCTBME C YCNOBUATA Ha A0roBOPa 3a YCAYTu.

2.5. (U3m. BbB Bpb3Ka c MNpomaHaTta B Tbprosckusa peructbp) ,060pyaBaHe” e KpaliHOTO yCTPOICTBO,
KaKTO M ocTaHanoTo obopyasaHe, npegoctaBeHo oT Al Ha ABoHaT 3a LennTe Ha NoasBaHe Ha Ycayrata.
2.6. (HoBa - B cuna o1 30.03.2012 r., oTm. B cuna ot 25.05.2018 r.)

2.7. (Hos B cmna ot 05.05.2021 r.) KpaTKoTpaliHO OTK/IOHEHME OT AOrOBOPEHOTO KayecTBo 3a A0CTbN A0
MHTEPHET, Ce CYMTa Nepmog, oT Bpeme 40 1 AeH B paMKUTE Ha egMH OTYETEH NEpPUOA.

2.8. (Hos B cuna ot 05.05.2021 r.) BpeMeHHO OTK/JIOHEHWE OT AOroBOPEHOTO KayecTBO 33 AOCTbN A0
MHTEPHET € Nnepuog, ot Bpeme A0 3 Nocnef0BaTeIHU AHU B PAMKUTE Ha e4MH OTYETEH Nepuogs,

2.9. (HoB B cmna o1 05.05.2021 r.) 3HauYUTENHO U HEMPEKBCHATO OTK/IOHEHWE OT AOrOBOPEHOTO KauyecTBo
3a 4OCTbN A0 MHTEPHET e OTKNOHEHWE, KOETO NPOAb/XKABA A0 2 NOCAeA0BaTE/NHM CeAMULM B PAMKUTE Ha
e[IMH OTYEeTEH nepuoga,.

2.10. (Hos B cuna ot 05.05.2021 r.) PeaoBHO NOBTapPALLO Ce OTKAOHEHWE e noBeYye OT eAHO BPEMEHHO
OTK/IOHEHME B PAMKUTE Ha e4MH OTYETEH nepuoga,.

3. (M3m. BBB Bpb3Ka C [lpomaHaTa B TbproBckusa peructbp) Hactoswwmte O6wM ycnosua wmar
3a4bKuTeNnHa cuna 3a Al n 3a AboHatuTe Ha Ycayrn. AboHaTMTe y40CTOBEpPABAT TOBA € NOANMCA CU NOL,
[0rosopa 3a ycnyru.

4. Hactoawmte O6WM ycnoBmA BAM3AT B CWUAA, CbFIAcHO peda, nocoyeH B pasgen XV ot 1esn Obwm
YC/IOBUA U UMAT AENCTBME CMPAMO BCUYKN KPAaMHKM NON3BATENIN, KOUTO KbM AaTaTa Ha BAM3aHe B CUNA Ha
O6wMmTe ycnosuma M3Noa3BaT NpeaocTasaHaTta Ycayra.

5. (M3m. BbB Bpb3Ka C MpomsaHaTa B TbproBCKUA Perncrop) YcnoBma pasanyHu oT Tesu, NpeasuaeHu B
ObwuTe ycnosma, moraTt ga 6baaT yroBopeHu B AorosopuTe 3a ycayrn mexay Al n AboHaTa wau B
OOMBAHUTENIHU MUCMEHU CMOPA3yMEHNA WA NPUNOMKEHUA KbM TAX, MPW Cna3BaHe Ha AeNCTBAWOTO
3aKOHOaTenNcTBo.

Il. AOrOBOP 3A YCNYTU

6. (M3m. — B cnna o1 30.3.2012 r.; n3m. BbB Bpb3Ka ¢ [pomaAHaTa B TbproBCKUSA PErMcTbp; U3M. B cuna oT
05.05.2021 r.) Al ckntoYBa C NMLATA, Kenaewy Aa non3sat YCayrm NMCMeH A0roBop, HapuyaH no-gony
JoroBsop 3a ycnyru. [JoroBopbT Npu 06LLM YCNOBUA BAU3A B CUNA B 7-AHEBEH CPOK CNes, CKAYBAHETO MY,
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UAKN He3abaBHO, aKo MOTPEBUTENAT M3PUYHO e 3aABUA NUCMEHO XeflaHWe A0roBOopPbLT Aa Ble3e B cuna
He3abaBHoO.

[orosopbT BAM3a B cuia He3abaBHO BbB BCUYKM c/lydaun Korato Al npepocrassa Ha AboHaTa/MoTpebutens
KpaitHO ycTpOMCTBO, KaKTO M B Cay4yauTe, KOrato yc/iyruTe no AOroBopa ca CBbpP3aHWU C MoJi3BaHe Ha
KpaitHo ycTpolictBo, npegoctaBeHo oT Al mam B ciydauTe Ha npoga)kba OoT pascTosHMe, 3a KOUTO ce
npunara peasT, NpeasuaeH B 3aKOHa 3a 3aliuTa Ha noTpebutenuTe.

6.a. (HoBa — B cmna ot 30.3.2012 r.; u3m. B cuna ot 05.05.2021 r.) NoTpebutennte umaT Bb3MOXKHOCT 3a
CK/IlOYBAHE Ha A0roBOp 3a YC/AYrK C MbpPBOHAYaNEH CPOK, He MOo-Ababr OT ABe roguHu. MNoTpebutennte
MMaT Bb3MOXKHOCT Aa CK/to4aT M AOroBOp 3a YCAYru CbC CPOK OT e4Ha rogmHa. Pasnopeabara ce npunara
M 32 KpaliHW NON3BaTe/IN, KOUTO Ca MUKPONPeANpPUATUA, MasKM NPeanpUATUA UK IOPUANYECKN MUa C
HeCTOMNaHCKa Len, OCBEH aKo Te M3PUYHO He Ca Cce OTKa3an OT CbOTBETHUTE NpPaBa NPuU CKAKOYBAHETO Ha
A0orosopa.

6.6. (HoBa — B cuna ot 30.3.2012 r.; uam. B cuna ot 05.05.2021 r.) B 7-aHEBHMA CPOK No T. 6, Korato e
npunoxKum, NotTpedbuTenat nma NPaBo e4HOCTPAHHO Aa ce OTKaKe OT NoJI3BaHe Ha ycayru, 6e3 Aa Ab/xKu
HeycToMKKu. OTKa3bT OT NO/A3BaHe Ha YC/Yru ce M3BbpLUBA B TMCMeHa dopma B marasmH Ha Al.

6.6.1. (M3m. — B cuna ot 30.3.2012 r.) MNpu cknouBaHe Ha [oroBopa 3a ycnyru AboHaTuTe ce
nAeHTMOMUMPAT KaKTo cnepBpa:

6.6.1.1. 3a dpM3MYECKM IMLUA BBATAPCKU TPaXKAAHN UKW YYKAECTPAHHWN FPaXKAaHn, NPOABKUTESTHO UAN
NOCTOAHHO npebuBaBaly B Penybanka bbarapua - ¢ BaanaeH OKYMEHT 32 CAMOJANYHOCT C BIIUCaHU: UMe,
EFH/NHY, Homep, Aata M MACTO Ha M34aBaHe Ha JOKYMEHTa, MOCTOAHEH ajpec Ha TepuTopuATa Ha
Penybnaunka Bbarapus (3a YyKAECTPaHHWU TpaXAaHW, NPoAb/XKMTENHO npebuBaBally B CTpaHaTa — C
BMMCaH HacToALL agpec); WaM HOTapUaiHO 3aBEPEHO Mb/IHOMOLLHO M AOKYMEHT 33 CaMOJIMYHOCT Ha
MbAHOMOLLHMKA, B C/y4ail Ye AOroBOPBT CE CKAOYBA OT TPETO YNb/IHOMOLLLEHO NINLE;

6.6.1.2. 3a pU3MUECKM NnLA BBATAPCKU FPpaXkaaHN AN YyKOECTPAHHWN rpaXkaaHn, NPOAbNKUTENHO UK
NocToAHHO NpebuBaBawy B PenybaunKka Bbarapus, ynpaxkHasawm ceobogHa npodecns nam 3aHasTYMINCKa
AEeWHOCT — C BaAnAeH AOKYMEHT 3a CaMO/IMYHOCT C BnucaHu: ume, EFH//THY, Homep, AaTta u mAcTo Ha
n3gaBaHe Ha OKYMEHTa, KOoMMe OT KapTa 3a Koz no pernctobp BYJICTAT m cnykebeH agpec Ha NpaKkTMKaTa;

6. 6.1.3. 3a OPUANYECKN TNLA U €AHONUYHN TbProBLM:

6.6.1.3.1. 3a Mua, KOWUTO Ca PEruCTPMPaHM UAN CbOTBETHO NPEPEruCTPUPaHN B TbPrOBCKMUA PETUCTBP Ha
AreHumATa NO BMWCBAHMATA, CbINAacCHO 3aKOoHA 3a TbProBCKMA PErUCTbP PErucTbp M perncTbpa Ha
topuamMyecKkmMTe Anua ¢ HectonaHcka uen (3TPPHO/IHU) — EaMHeH naeHTUOUKAUMOHEH Ko, Konue oT
yO0CTOBEPEHME 33 perMcTpauma no 3aKoHa 3a JaHbK BbpXxy AobaBeHaTa cTtorHocT (344C), cbabpKallo
naeHTMdUKaumoHeH Homep no OAC (He ce M3WMCKBa, ako TbproBeubT He e peructpupad no 344C),
Nb/IHOMOLLHO, YAOCTOBEPABALLO NpeAcTaBUTENHATa BAACT Ha TPEeTM Auua, U3BBH Te3u, KOMUTO
nNpeACTaB/ABaT NO 3aKOH CbOTBETHOTO HOPUANYECKO /IMLLE UM €4HONNYEH TbProBeL, MU BanuaeH AOKYMEHT
33 CaMOIMYHOCT Ha NpeACcTaBUTeNs, CbOTBETHO HA YMb/IHOMOLWEHOTO /INLE;



6.6.1.3.2. 3a mMua, KOUTO NoA/IeXKaT Ha PErncTpaumns OT KOMMNETEHTHUA CbA U 3@ TaKMBaA, KOMTO He ca
noganu 3aseneHue 3a npepeructpauma no 3TPPHOJIHL (4o n3TMyaHe Ha onpegeneHua B CbOTBETHUSA
3aKOH CPOK) WAM 3aKOHBT He MpeaBuXAa W3BbPLIBAHETO HA NpeperncrTpaumsa - yaocToBepeHue 3a
aKTya/sIHO CbCTOAHMWE, M343LEHO B CPOK A0 6 meceua npegu gataTa Ha CKAKOYBAHE Ha A0roBopa 3a
YcnyraTa; Konue oT KapTa 3a peructpauma s pernctbp BYJ/ICTAT; Konue oT yaocToBepeHue 3a perncrpauma
no 3aKoHa 3a ZlaHbK BbpXy AobaseHata ctoiiHocT (344C), cbabprKallo MAeHTUOUKALMOHEH HOMEpP MO
O40C (Nnpy Hannume Ha TakaBa perncTpaums); MbJIHOMOLLHO, YyA0CTOBEPABALL,0 NpeACcTaBUTe/IHATa B/acT Ha
TPeTU nua, U3BBH Te3M, KOUTO NPEACTABIABAT NO 3aKOH CbOTBETHOTO HOPUANYECKO NINLLE NN eAHONNYEH
TbproseL, U BanMAeH AOKYMEHT 33 CaMOJIMYHOCT Ha NpeacTaBuUTeNa, CbOTBETHO Ha YNb/JIHOMOLLEHOTO
nmue.

6.6.1.3.3. [pyrn opuagMyecku nua UAM OpraHu3aLMu, KOMTO HAMAT CTaTyT Ha lOpUAMYECKO auue
(AbpKaBHU MAM OBLIMHCKM OpPraHM U agMUHUCTPaLMK, Cb3AafleHW MO cuaaTa Ha 3aKOH WAU Apyr
HOPMaTUBEH aKT, K/IOHOBE, TbProBCKM NPeACTaBUTE/ICTBA, CAPYMKEHMA U AP.) - C KOMKE OT aKTa, C KOMTO ca
Cb34a4EeHN; KONMe OT KapTa 3a pernctpauma B pernctbp bBYJ/ICTAT; nocouBaHe Ha ceganuile n agpec Ha
yrnpasfneHue, TpuMTe WMeHa Ha npeacTasAABalumMA M/MAM KOMMe OT aKTa 3a HasHayaBaHe Ha
NpeAcTaB/ABALLUA; MbJHOMOLLHO UM APYr BaJIMAEH aKT, YAOCTOBEPABALL NpeacTaBUTeIHaTa BAACT Ha
TpeTU Anua, M3BbH TE3U, KOUTO NPEACTABAABAT MO 33aKOH CbOTBETHOTO OPUAMYECKO /ULE WU
OpraHuM3auua 1 BaanaeH AOKYMEHT 3a CAMOIMYHOCT Ha NpeacTaBUTEeNA, CbOTBETHO HA YMbJHOMOLLEHOTO
nmue.

6. 6.1.4. (M3m. BbB Bpb3Ka ¢ NpomsaHaTa B TbprosBckMaA pernctbp) Al Mma npasBo No CBOS NpeLeHKa Aa He
M3NCKBA €4MH WM HAKOJIKO OT nocoyeHute B T. 6. 6.1.1, 6. 6.1.2. un 6. 6.1.3. AOKYMEHTU, B CAy4Yan 4ye
pasnonara ¢ akTyasiHM AaHHW OTHOCHO MHPOPMAUUATA, KOATO CbAbpXKaT.

6. 6.1.5. Npu cktoYBaHE HA AOrOBOP C MbJHOMOLLHMK, KAaKTO M NPU BCAKAKBU APYrK pPasnopesuTesnHu
OEeWCTBUA C OoroBopa (MpekpaTaBaHe, M3MEHEHMEe, CMSAHA Ha CTpaHa Mo Hero W ap.) ce M3MCKBa
npeAcTaBAHE Ha Nb/JIHOMOLLHO NPM CNa3BaHe Ha CneaHUTE U3UCKBAHUA:

6. 6.1.5.1. (M3m. BbB Bpb3Ka C MpomsaHaTa B TbproBckus perncrbp) MbAHOMOLWHN OT GU3UYECKU nLa:

Mpuemat ce camo cneuuanHU HOTapuasHo 3aBepeHM MbJAHOMOLLHU MAM O6LWM HOTAPMANHO 3aBepeHu
MbJAHOMOLLHM OT GU3MYECKU nLa, B KOMTO GUTrypupa TEKCT, OT KOMTO CeABa, Ye YMbIHOMOLLEHUAT MMa
npaBo [Aa W3BbplIBaA NpaBHM AeicTeua npes Al uav npen apyrv npeanpuatna. MNpuema ce wm
MbJHOMOLLHO, B KOETO MMa TEKCT, OT KOWTO CnefBa, Ye YNbIHOMOLLEHMAT MMa NPaBo Aa NpeacTasBansa u
/M CKNoYBa JOrOBOPY C BCAKAKBU TPETU MLA (DU3NYECKM UL, OPUONYECKU MLA U Ap.).

MbAHOMOLLHOTO Ce MpeacTaBs B OPUrMHAN U aKo CbAbprKa YNbJHOMOLLABAHE CAMO 33 KOHKPETHOTO
NpPaBHO AelCTBME, OCTaBa B CbOTBETHMA MarasuH. AKO CbZbpiKa YMbJHOMOLLABaHe 3a NMoBeYe NPaBHU
[AeNCTBMSA, B MarasuHa caeaBa Aa oCTaHe Konue oT Mb/JHOMOLHOTO 3aBePeHo 3a BAPHOCT C OpUrnHana ot
YNbAHOMOLLEHMA U CbOTBETHMA CAYKUTEN B MarasuvHa. B cnydaid, ye ce npeactaBa MbAHOMOLLHO OT
YyXKAEeHel, CbLOTO C/leBa Aa € C HOTapMaHa 3aBepKa W JIeraansmpaH npesos (npesos, U3BbpLUeH oT
oTopusuMpaH 6barapckM npesogady M neraamsuvpad oT [Aupekums ,KOHCYACKM OTHoleHua” npu
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MMWHUCTEPCTBO Ha BbHLWHUTE paboTn) nam oduumaneH npesof (npesos, M3BbLPLIEH OT OTOPU3IMPaAH
6barapcku npesogay/npesoaayecka areHumsa).

6.6.1.5.1.2. NMbAHOMOLLHM OT IOPUANYECKM NLA - NpUeMaT ce:

a) HoTapuWasHO 3aBepPeHn cneuuanHn NbAHOMOLIHM UAN HOTApPWaNHO 3aBepeHn 06U MbAHOMOLLHU OT
IOPUANYECKM NMLA, B KOUTO GUIypMpa TEKCT, OT KOMTO cnenBa, Ye YMmbAHOMOLLEHMAT MMA MpaBo Aa
M3BbPLLBA NPaBHU AEUCTBMA OT UMETO Ha ymb/iHOMOLMTeNs npea Al n/vnm Bcakaksm Apyru TPETU Anua.

6) (M3m. BbB Bpb3Ka c MpomsaHaTa B TbProBCKUA PErncrTbp) cneumanHm NbJAHOMOLHK 6e3 HoTapuanHa
3aBEepKa 3a KOHKPETHO AeicTeve, C AaTta, NOANMC Ha 3aKOHHWMA npeacTaBuTen M nedyat. TaKoBa
MbAHOMOLLHO TpabBa Aa 6bae M3gafeHo He NOo-KbCHO OT 3 (Tpu) AHWM Npean AaTaTa Ha NpeacTaBAHETo
my. OpUrMHan®T Ha NBAHOMOLLHOTO cnefBa Aa OCTaHe B CbOTBETHMA MarasuH Ha Al.

6. 6.1.6. (M3m. BbB Bpb3Ka c [pomsaAHaTa B TbproBckma pernctop) Al nma npaBo No cBOA NpeleHKa Aa He
W3UCKBA €AMH WM HAKOJIKO OT NocoYyeHuTe B T. 6. 6.1.5. AOKyMeHTH.

7. (M3m. BbB Bpb3Ka c MNpomsaHaTa B Tbprosckusa pernctobp) Mpu ckaousaHe Ha Jlorosopa 3a ycayru, Al
MOXKe [a M3MCKBA W APYyrM OOKYMEHTM OT HacpellHaTa CTpaHa npu cnasBaHe Ha pasnopenbuTte Ha
AeNCcTBaLLOTO 6bArapcKko 3aKOHOAATENCTBO.

7.a. (Hos B cuna ot 05.05.2021 r.) /InuHuTe AaHHM Ha ABoHaTuTe, Kouto Al obpaboTBa ca NocoyeHU B
,[MONIUTUKA 33 3aLUNTa Ha INYHUTE AaHHK Ha , Al Bbarapua” EAL, ny6ivMKyBaHa Ha MHTEPHET CTpaHMLUaTa
Ha APY*KeCTBOTO M HA/IMYHA B TbProBCKUTE 06eKTU Ha Al.

8. (M3m. BbB Bpb3Ka c MpomsaHaTa B Tbprosckua pernctbp) Al nma npaso Aa YNbAHOMOLWLABA TPETU ML
[a CK/0YBaT OT Heroso nme [JoroBopu 3a yCayru ¢ MuaTa, XKenaewm ga ctaHat AboHaTh Ha Ycayra, KakTo
1 Aa cbbupat nnawaHua ot AboHatute no JlorosopuTe 3a yCayrm oT HEroBo MMe U/Mau Aa N3BbpLLIBaT OT
umeto Ha Al apyrv npaBHM U (aKTUYECKM AEUCTBMA, CBbP3aHW C NON3BAHETO Ha YcayraTa, KaTo
MHGOPMMpPa CbLLECTBYBALLUTE M NOTEHUMANHUTE ABOHATU NO NOAXOAALL HAUYMH 3@ HAZIMYMETO Ha TaKoBa
YNb/IHOMOLLLABaHe.

9. (M3m. BbB Bpb3Ka c NpomaAHaTa B TbproBCKMA perucTbp; nsm. B cuia ot 05.05.2021 r.) A1 uma npaso ga
OTKarKe CK/IloYBaHeTo Ha [lorosBop 3a ycayru, cBbp3BaHe Ha KpaeH nosassarten Kbm MperkaTa u akTusmpaHe
Ha Ycnyra nav Bb3CTaHOBABaHE Ha CNPAH AOCTbM Ha KpaeH nosssaTen Ao MperkaTta, Korato IMLeTo, KOeTo
€ MOWCKaso ToBa:

9.1. (M3m. BbB Bpb3Ka C MpomaAHaTa B TbProBCKMUA PErUCTbP) HE NPenoCcTaBu AaHHWU, M3UCKBaHKU OT Al
n/Mnu He NpeacTaBa M3NCKaHUTe OT Al AOKYMEHTH 3a CKAtoYBaHe Ha [lorosop 3a ycayru;

9.2. (M3m. BbB Bpb3Ka c [pomsaHaTa B TbProBCKUA perncTbp; nsm. B cuna ot 4.12.2023 r.) uMa NpocpoYeH#n
334b/IKEHUA AW APYTW HapyLUeHMA No gorosopa ¢ Al;

9.3. e U3MN0/3Ba/0 AN € JoMNycKano Aa 6vaat nsnonssaHu O6opyasaHe uam Yactn ot ObopyasaHe Uan
Ycayrata no HauuH, HepernameHTUpaH B HacToawmTe O6LWM ycnoBua Man no Apyr, 3abpaHeH OT 3aKoHa
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HauuH;

9.4. (M3m. BBB Bpb3Ka C [pomAHaTa B THbProBCKMA PEFUCTBP) € NOYYMI0 UAN € HanpaBuao onuT Aa
nonyun ot Al Ycnyrata uam KpalHO yCTPOMCTBO MO HauMH, HepernameHTMpaH B HactoAwmte O6wm
YCNOBMA UK NO ApYr, 3a6paHeH OT 3aKOHA HaYWH;

9.5. npu annca Ha TexHMYeCcKa Bb3MOXKHOCT 3a NpefocTaBAHe Ha YcayraTa;
9.6. npu ycnoBuaTa Ha T. 59 o1 Te3n 06wm ycnosus

1. YCNYTH

10. (U3m. BbB Bpb3Ka c MpomsaAHaTa B TbproBcKkua pernctop) Al npegocrasa cnegHute Ycayrm ypes
MperKaTa:

10.1. (U3m. — B cuna ot 20.03.2017 r.; u3m. B cuna ot 05.05.2021 r.) YcnyraTa ,, LUIMPOKONEHTOB AOCTHM A0
uMHTepHeT" (,,BMCOKOCKOPOCTEH HEeOrpaHUYeH AOCTbMN A0 MHTEpPHET’) ce CbCTOM B OCUrypsiBaHe Ha
BMCOKOCKOPOCTEH HeOorpaHuWyeH A[ocTbn A0 WMHTepHeT C HerapaHTMpaHa CKOpPOCT Ha TpaduKka B
MeXAyHapoaHaTa 4YacT OT Mpe’kaTa M HerapaHTMpaHa CKOpPOCT Ha TpaduKa B Obarapckata 4yact oT
MpexkaTa. B uHansuayanHua gorosop ¢ aboHata ApyKeCcTBOTO NOCOYBA CAEAHUTE CKOPOCTM 3a ycayraTa
A0CTbMN A0 MHTEPHET CbrIAacCHO NO/3BaHATa TEXHOIOIMMA: PeKnamMmmpaHa, MMHUManHa, 0bMyaltHO HaAnYHa
M MaKCMManHa, a UMeHHO:

10.1.a. (Hoe ot 05.05.2021 r.) PeknammnpaHaTa CKOPOCT € CKOPOCTTa, KOATO APY*KECTBOTO W3MNO/A3Ba B
TbProBCKUTE CU KOMYHWMKALMKN, BKAKOUYUTESTHO PEKNAMA U MAPKETUHT, BbB BPb3Ka C MPOMOTUPAHETO Ha
odepTnTe Ha ycayrn 3a AOCTbN 40 UHTEPHET.

10.1.6. (Hos ot 05.05.2021 r.) MuHMManNHaTa CKOPOCT € Hali-HMCKaTa CKOPOCT, KOATO APYMKEeCTBOTO
npesocTaBa Ha KpaMHUA NO3BaTEN MO AOrOBOPa, HO He No-HUCKa oT 4 Mbps.

10.1.8. (HoB o1 05.05.2021 r.) O6bMyaliHO Ha/IMYHaTa CKOPOCT € CKOPOCTTa, KOATO KPaMHUAT nNon3eaTten 6u
MOTbA @ O4aKBa Aa Noay4vaBa npes No-rossmaTa 4acT OT BPpeMeTOo Npu AOCTba cu Ao ycnyrata. ObuyainHo
Ha/IMYHa CKOPOCT cfefBa Aa e NOoCTMXMMA (nonyyaBaHa OT KpalHus nonssaten) B 80% OT BpemeTo B
PaMKUTE Ha e4HO AeHOoHOoLWMe.

10.1.r. (HoB 07 05.05.2021 r.) MakcumasiHa CKOPOCT € CKOPOCTTa, KOSAITO KpaeH MoA3BaTe /1 MOXKe A3 OYaKBa
[a nony4yun 3a onpeaesieH nepuog oT Bpeme (Hanpumep Han-manko BeAHBXK AHEBHO), B CbOTBETCTBME C
noco4yeHara B 4OroBopa TaKasa.

10.2. lonbAHUTENHW YCAYTK, B Cly4ald Ye TakMBa ca yroBopeHu B [loroBopa 3a ycayru ¢ AboHara.

10.3. (HoBa - B cuna ot 20.03.2017 r.; n3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbproBckus peructbp) Al nma
npaBo cBoboAHO Aa npegnara ycayru, pPas/iMYyHM OT YCAyrute 3a AOCTbM A0 WMHTEPHET, KOWUTO ca
ONTUMMU3NPAHM 33 ONPeSENIEHO CbAbPKAHME, MPUNONKEHUA NN YCAYTU, UM KOMOUHALMA OT TAX, KOraTo
ONTUMU3NPAHETO € HeOBX0AMMO, 33 A3 Ce U3MbAHAT U3NCKBAHMATA 33 CbAbPMKAHMETO, MPUNOKEHMATA
WK yCayrnTe 3a onpeaeneHo HUBO Ha KadyecTBo. B Tesu cnyyam Al nHdopmupa aboHaTuTe 3a HauMHa, NO
KOMTO MoraT Aa ce OTPasAT BbPXy YCAYrUTe 3a AOCTbN A0 MHTepHeT. 1013BaHeTo Ha ycayru, KOMTO ca
ONTUMMU3NPAHM 33 ONpeaeneHo CbabprKaHue (T.H. cneunanmsnpaHu ycayrn kato IPTV ycayrm) u Bcako
OTKNIOHEHWE OT pPEeKNaMMPaAHUTE CKOPOCTU MOXKe [a 3aTpygHM [0CTbMa B Pa3npoOCTPaHEHWEeTO Ha
onpeaeneHn TMNoBe UHPOPMALMA U CbObPNKAHME, KAKTO M MON3BAHETO HA MPU/IONKEHUA U YCayru,
M3MCKBALLM ApYra MUHUMA/IHA CKOPOCT Ha MHTepHeT gocTbn. Hanpumep IPTV ycnyrata moxKe Aa 3aTpygHu
[0CTbMNa 40 MHTEPHET, KaTO HaManABa CKOPOCTTa ¢ A0 8 Mbps 3a Bcekn akTMBeH HD npuemMHuK.



10.4. (Hos B cuna ot 05.05.2021 r.) Al He npeanara MMHUMaHWU FrapaHTUPaHM HMBA HA KA4YecTBOTO 3a
YCAyruTe, OCBEH aKo B A0roBOpPa 1/WAn NPUIOKEHNATA KbM HEro U3PMYHO He e YrOBOPEHO APYro.

11. (Otm. B cuna ot 05.05.2021r. )

12. N36paHuTe oT AboHaTa Ycnyru n TapudHM NnnaHoBe ce Nnocoysat B JoroBopa 3a ycayru u CboTBETHUTE
NPUNOXKEHUA KbM HETO.

13. Ycnyrute ce npenoctaBAT B 3aBUCUMMOCT OT TEXHONOTMYHUTE BB3MOXKHOCTM Ha Mpexata B
pasnYHUTE 30HWM Ha NOKPUTUE Ha MpesarTa.

14. (MU3m. BbB Bpb3Ka c lMpomaHata B TbproBckus pernctbp) O6xBaTbT Ha Ycayrute Moxke Aa ce
pa3wnpnasa, Kato Al cBoeBpeMeEHHO LWwe yBegomaBa ADOHATMTe 3a TOBA 4Ype3 MHTEPHET CTpaHMuaTa

www.al.bg.
14.a. (HoBa — B cuna ot 30.3.2012 r.) CneumanHn MepKM 3a Xopa C yBpeXKAaHUsA:

14.a.1. (M3m. BbB Bpb3Ka c MpomsaHaTa B Tbprosckus pernctbp) A1 moske ga npeanara cneumanHn MepKu
3a X0pa C yBpexaaHua cnep, ckaruBaHe Ha JJorosop 3a ycayru nog ¢opmarta Ha cneunanHu oTCTbNKU Nam
Tapudu, Ny6IMKYBaHN Ha MHTEPHET cTpaHuuaTta Ha Al Ha agpec: www.al.bg.

IV. UEHN HA YCNYTUTE. HAYUH HA NNALLAHE

15. CtpyKTypa Ha ueHute (U3m. B cuna ot 05.05.2021 r.):

15.1. MbpBOHaYaiHa LieHa 3a CBbP3BaHe KbM MperkaTa U ocurypsiBaHe Ha A0CTbN Ao YcayraTa, B cayyan,
Ye e NpeABUAEHA B LLEHOPA3NKUCa - OCUTYPABA A0CTbMNa Ha AboHaTa A0 YcayraTa U ce 3annalla e4HOKPATHO
npu ckntouBaHe Ha Jorosop 3a ycayru. [pu npekpaTtaBaHeTo Ha Jorosopa 3a yc/iyru, He3asucMmo OT
OCHOBaHMETO 3a TOBa, MbPBOHAYa/IHATA LLeHa 33 CBbP3BaHE He Ce Bb3CTaHOBABA, C/lef, KaTo BEAHDbXK Beve
€ U3BbPLUEHO CBbP3BaHe KbM MperkaTa.

15.2. (M3m. — B cMna oT 11.04.2014 r.; u3m. BbB Bpb3Ka ¢ [NpomsaHaTa B TbproBCKUA perncTbp; U3m. B cuaa
oT 05.05.2021 r.) MeceuyHa aboHameHTHa Takca (MAT) - npeannawa ce oT AboHatuTe Ha YcnyraTa
e)Kemece4yHo no LieHopasnuca Ha cboTBeTHaTa Ycayra, Jorosopa 3a ycayrv U/Mnm npuaosKeHUATa Kbm
Hero. MAT gb/xKMma 33 NbpPBUA U NOCAEAHUA MeceyeH TaKCcyBall, Nepuos oT AeicTBMeTo Ha [lorosopa 3a
Ycnyru, ce 3annalla NponopunoHanHo Ha 6pos Ha AHUTe Ha Non3BaHe Ha YcayraTa.

16. (M3m. BbB Bpb3Ka c [pomsaHaTa B TbproBCcKus pernctbp; nam. B cuna ot 05.05.2021 r.) Bcnuku Yeayrm
ce 3anaallaT B 3aBUCMMOCT OT TEXHUA BMA U cneundunKa, No LLeHW, CbracHoO AeMCTBaLLMA LLleHOPa3nue Ha
Al, porosopa u/Man NPUNONKEHNATA KbM HETO.

16.a. KpeguteH ammur:

16.a.1. (M3m. BbB Bpb3Ka € MNpomsaHaTa B TbproBckua pernctop) Al nma npaso Aa onpenens KOHKPETHA
cyma (KpeguteH NIMMUT), B paMKUTE HA KOATO ABOHATBLT MMa Bb3MOXKHOCT Aa MOJ/13Ba NpeAocTaBeHuTe
ycnyru, 6e3 fa e He06X0AMMO BHACAHETO Ha rapaHUMOHHA Cyma. KOHKPETHUAT pasmep Ha KpeauTHuTe
NIMMUTU Ce onpeaena B LeHopasnuca Ha Ycayrata.

16.a.2. (M3m. BbB Bpb3Ka c MNpomsaHaTa B TbproBCKUs perucrbp) MHAMBUAYANHUAT KPeaUTEH IUMUT MOXKe
[a ce akTyanusupa nepuoamyHo ot Al.
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16.a.3. (M3m. BbB Bpb3Ka c [pomaHaTa B Tbprosckma perncrbp) A1 moxke aa MHPopmMmmnpa No NoaxoanLL
HauMH ABOHATUTE CU 33 M3YepnBaHE HA KPeaAUTHWUA MMUT NPU AOCTUraHe Ha Cyma, paBHa Ha 90 % oT
cbLmA.

16.6. Cnen nonyyaBaHe Ha MHbOpMmaumaTa no T. 16.a.3 ABOHaTLT MMa NpPaBo:

a) B CPOK OO0 AOCTUraHe Ha KpeauTHUS NMMUT ga npeactaBu OaHKoOBa rapaHuua WAM Oa BHece
rapaHuUMOHHa cyma, obe3neyasalla NAaLLAHETO HA CyMaTa, HaZBMLWaBaLlLla KpeauTHUA AUMUT.

6) na 3annaTv BCUYKM NOA3BAHW A0 MOMEHTA YC/YTM B TOMAHEBEH CPOK CNef yBeAOMSABaHETO My MO pesa
HaT.16.a.3.

16.8. (M3m. BbB Bpb3Ka € MpomsaHaTa B TbproBckua pernctop) Mpu HagBuwaBaHe Ha KPeaUTHUS IMMUT
n/vAn Npu HensnNbAHEHWE Ha HAKOe OT yc/oBMATa Mo T. 16.6 A1l Mma npaBo Aa cnpe AocTbna Ha ABoHaTa
Ao YcnyraTa.

16.r. A1 moXe efQHOCTPAaHHO A3 HAMaNfABa KPeAUTHUA IMMUT B U3BpPOeHUTE NO-A0AY CAyYau, 3a KOeTo
yBegomasa AboHarTa:

a/ B 3aBMCMMOCT OT TeKyLLaTa KPeAUTHa OLeHKa Ha noTpebutens;

6/ B cnyyauTe Ha HapyweHua no 7. 50, T. 51 n 1.52;

8/ Npv 3abaBa Ha nnaliaHe.

16.4. AGOHATHT € ANBXKEH Aa 3anaaTh BCUYKU ABIXKMMM CYMU 3@ NON3BAHWU YCAYTUN, BKAOYUTENHO M Te3N
HaAXBbPAALLN KPeAUTHUA NMMKUT. HaAXBBPAAHETO My AaBa NpaBo Ha Al, HO He 3a4b/XKaBa APYHKECTBOTO
[a orpaHuMyaBa M ChMpa MoA3BaHETO Ha ycayrute Ha AboHaTa. HeyBegomsaBaHeTo Ha A6GoHaTa npwu
OOCTUraHe Ha KpeauTHMA NIMMUT, He 0CBODOOXKAaBa NOCAeAHMA OT 3a4b/IKEHWETO Aa 3anNaTh BCUYKM
ObIXKUMU CYMU, BKAIOYNTENHO TE3U, HAAXBBPAALWM KPegUTHUA TUMUT.

17. (U3m. — B cuna o1 11.04.2014 r.; u3m. BbB Bpb3Ka ¢ NpomsaHaTa B TbproBCKUSA PerncTbp; U3m. B cuaa
01 05.05.2021 r.; u3m. B cuna ot 4.12.2023 r.) Al cv 3ana3sa NpPaBoTO Aa NPOMEHS LLeHUTE N YCNOoBUATA Ha
npenocTaBAHUTE yCayrM no pega, NpenBuaeH B AeNCTBAWOTO 3aKOHOLATE/NCTBO, BKAKOYMTENIHO MO
B3aMMHO Cbl/1acMe Ha CTPaHUTe.

17.1. MNpwn npomaAHa Ha ABIKUMU AAHDBLUU UM TaKCU, HANIOXKEHA OT 3aKOH UK ApYyr HOpMmaTueeH akT, Al
MMa NpaBo, A4a NPUIOKM HOPMATUBHO OonpeaesieHaTa AaHbYHA CTaBKa aBTOMATUYHO MO OTHOLWEHME Ha
KpalHWTe LLeHW, NOCOYEHM B AeNCTBALLMA LLEHOPa3nue 1 B AeicteawmTe JOroBopu 3a yCayru, CKAOYEHN
c aboHaTtuTe.

17.2. Al Bbarapus uma npaBo Aa npomeHs MAT BeAHBK roguLHO (HO He No-paHo oT 3 Mecela oT gaTaTa
Ha B/M3aHe B CW/1a Ha A0roBopa U/MAn NPUNOKEHMETO 3a YCAYIM), KaTo A MHAeKcupa ¢ 06saBeHna oT HCU
cpegHoroAMlLEH WMHAEKC Ha NoTpebuTenckute UeHW 3a npeaxogHaTta roauHa (CpegHoroamwHu UML,
npeaxoaHata roguHa = 100), aKo CbLUMAT € paBeH UK No-roam oT 1%. MHaekcupaHata MAT e ocHoBa 3a
M3BbpLIBAHE HA MHAEKCALMA Npes cieaBalla roanHa. MHbopmauma 3a MHAeKCMpaHaTa TaKca Ce BK/OYBa
B NbpBaTa MeceyHa ¢aKTypa Ha aboHaTa cnel M3BbpLUBaHE HA UHAEKCUPAHETO.

18. (U3m. — B cuna o1 11.04.2014 r.; 3m. BbB Bpb3Ka ¢ NNpomsaHaTa B Tbprosckus pernctbp) Al npeacrasa
LueHuTe Ha apebHo 3a ceeaeHue B KomncuATa 3a peryampaHe Ha cbobLeHnaTa B 3-A4HEBEH CPOK npeaun
B/IN3AaHETO UM B CMNA U MU NyB/IMKYBa HAa CTpaHMLLATa CM B MHTEPHET Ha agpec www.al.bg v npegocTasa
6e3nnatHo MHPoOpmaLMA Ha noTpebutenuTe M APYrM AnLA 33 TAX BbB BCMYKM CBOM MarasumHM Ha
TepuTopuaTa Ha Penybanka bvarapwms.
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19. (M3m. BbB Bpb3Ka € MpomsaHaTa B TbproBckua pernctbp) Al Mma npaBo ga npegnara HamaneHue Ha
LeHaTa UM OTCTBbMKM NpU eAHOBPEMEHHO MU CBbP3aHO 3aKyrnyBaHe Ha NaKeTu oT ycayra(M) Ha ase uam
rnoseye yCayru, BKAUYUTENHO YCAYrU, KOUTO He Nonagat B obxeaTa Ha YcnayraTa.

20. (M3m. BbB Bpb3Ka c MNpomsiHaTa B TbproBckusa peructbp) Mpu NpoMsaHa Ha AbKUMWU AAHBLM UK
TAKCW, HAJIOKEeHa OT 3aKOH WAW Apyr HOpmaTuBeH aKT, Al uma npaso, Aa MPUNOXKM HOPMATUMBHO
onpeaeneHata aHb4yHa CTaBKa aBTOMATMYHO NO OTHOLEHWE Ha KPalHUTE LLeHU, NOCOYEHM B AeNCTBaLLMA
LLeHOpPa3nuc 1 B AeNCTBAWMTE A0FOBOPU 3a YCAYTU, CKOYEHU C aboHaTUTe.

21. 3annauwaHe Ha ycnyrute (M3m. B cuna ot 05.05.2021 r.):
21.1. HaumHbT Ha nnawaHe ce M3bumpa ot AboHara.
21.2. (U3m. — B cnna o1 30.3.2012 r.; n3m. BbB Bpb3Ka ¢ NpomaAHaTa B Tbprosckus peructbp) MaawaHeTto

MoKe aa 6bae n3BbpweHo B 6poit (B marasvHuTe Ha Al), no 6aHKoBa cMeTKa Ha Al, mocodyeHa B
usgageHata ¢akTypa 3a Ab/KUMUTE oT ABOHaTa CyMmu UM NO APYTr HaYMH, CbrNacHOo NpeaocTaBsHUTE OT
A1l Bb3MOXHOCTU 32 3aMn1allaHe Ha Ab/IKMMUTE CYMU. BCUUKM pasxoam, CBbp3aHU C M3bpaHMa HauMH Ha
naalLaHe ca 3a cmeTKa Ha AboHara. Mpu nnalaHe no 6e3KkacoB HauuH, NaLaHEeTOo ce CYMTA 3a U3BbPLLEHO
Ha gaTaTa Ha 3aBepABaHe Ha cmeTKaTa Ha Al.

21.3. (M3m. BbB Bpb3Ka C lNpomsaHaTa B TbprosBckua peructbp) Mpu nnawaHe no 6e3KacoB HauuH,
njalaHeTo ce CYUTa 3a M3BBPLLEHO Ha AaTaTa Ha 3aBepABaHe Ha cMeTKaTa Ha Al.
21.4. (U3m. — B cuna ot 30.3.2012 r.; n3m. BbB Bpb3Ka ¢ [pomsaHaTa B TbproBCKUA PErucTbp; U3M. B cUAa

0T 4.12.2023 r.) 3annallaHeTo Ha YC/YruTe Ce U3BbPLLIBA Bb3 OCHOBA Ha mecevHa paKTypa, KoATo ce u3aasa
Ha umeTo Ha AboHaTa. Mpwu ckaouBaHe Ha [orosopa 3a ycayru Al yBegomasa AboHaTa 3a TaKCyBalmsa
nepuoa, 3a Komto we my b6bae msgaBaHa ¢akTypa. [MpomsiHaTa Ha TO3M nepuod, MOXe Aa bbae
M3BbPLUBaAHA eAHOCTpPaHHO oT Al cne NpeaBapuTeNHO yBeaoMIeHMe Ao aboHaTa. Mpu npeaocTaBeH ot
CTpaHa Ha onepaTopa eNleKTPOHEH A0CTbN A0 MeceYHaTa CMeTKa M gaHbyHaTa ¢akTypa B CbOTBETCTBME
cbe 3EC, aboHaTbT He ce 0cBobOXKAaBA OT 3a4b/IKEHMETO 33 3anNalaHeTo M B onpeaeneHma Cpok. B
cny4yait ye A6OHaATLT NON3BaA U APYrM ycayrn (4pes egHa WUAM HAKONKO mMpexun Ha Al) Bb3 OCHOBa Ha
oTAenHn gorosopu ¢ Al, nocneaHUAT MMa NpPaBo Aa M34aBa egHa obwa ¢aKTypa 3a Tesun ycayru 1 3a
yCNyrute, NnpeaocTaBaHM Bb3 OCHOBA Ha Te3n 06wy ycioBus.

21.5. (MU3m. — B cuna ot 30.3.2012 r.; u3Mm. BbB Bpb3Ka C MpomsaHaTa B TbproBckus pernctbp) Al
npegocrasa Ha AboHaTa He Mo-ManKko oT 15-gHeBeH CPoK cnen usgasaHe ¢akTypaTa 3a naawaHe Ha
nocoyeHata B Hes cyma. HecvbntogaBaHeTo Ha Cpoka gaBa npaBo Ha Al aa M3nossBa BHeceHaTa oOT
AboHaTa rapaHUMOHHa cyma (ako e Haauue TakaBa) 3a NMOKPMBAHE Ha YacT MW Ha UANOTO 3a4b/IKeHue
n/vnu ga npekpatu goctbna Ha AboHaTa go YcayraTa.

21.6. (M3m. — B cnna ot 01.09.2014 r.; u3M. BbB Bpb3Ka C [MpomsaHaTa B TbproBcKMA peructbp) MeceuHute
CMeTKM Ha AboHaTa moraT gaa 6baat ocnopeHu nped Al B 6-meceyeH CPOK c/ief AaTaTa Ha M3J4aBaHe Ha
dakTypaTa uam no obwma pea, npeaBuaeH B AeMACTBALWOTO 3aKoHoAaTencTBo. Cnes noaaBaHe Ha Xanba,
Al pasrnexpga cblaTta B CPOKa no T. 86 M Npu yaoBneTBOpABaHe Ha KanbaTa u3gasBa OOKYMEHT 3a
KOpEeKLMs Ha cboTBeTHATa daKTypa, KaTo pa3/nKaTa mexay nnateHaTta oT aboHaTa cyma no ¢akTypaTa u
KopurmpaHata cyma ce Bpblla Ha aboHaTa. CpoKbT 3a MogaBaHe Ha Xanba He yAb/XKaBa CPOKa 3a
nnawaHe onpegeneH B 1.21.5. ot HacToAwmTe OY.



21.7. MNpu Avnca Ha M3pUYHO BoJsien3saBAeHNe Ha ABoHaTa Koe OT B3eMaHWsTa NoracsiBa, KakTo M KoraTto
BOJIEN3AABNEHMETO HE CbAbprKa TOYHO, KOPEKTHO M Ba/JIMAHO OCHOBaHWe 3a nnawaHe, Al noracsAsa
CblUEeCTBYBALLM 3aAb/IKEHNA MO peda CbrnacHo Y. 76 oT 3aKoHa 3a 3aabaxeHusaTa u aorosopute (334),
3aMno4YBaiKkn OT HAN-CTapoTO NPU eAHAKBO 0OOPEMEHUTENHM 3a4b/IKEHUS.

22, CaHKLUM Npu HeypeaeHU NnallaHnA:
22.1. (U3m. —B cuna ot 30.3.2012 r.; M3m. u gon. — B cuna oT 15.08.2019 r. BbB Bpb3Ka ¢ PewieHne Ne 276

ot 19.07.2018 r. Ha KPC n nognucaHo CnopasymeHue ot 16.05.2019 r. mexgy KPC 1 Al; usm. B cuna ot
4.12.2023 r.) B cnyyan Ha YaCTUYHO UAW UANOCTHO HEM3M/IALLLAHE HA YKa3aHaTa BbB daKTypaTa unaum apyr
$MHaAHCOBO-CYETOBOAEH AOKYMEHT CyMa B CPOKA 3a nyaliaHe, aboHaTbT Ab/MKM: 3aKOHOBATA JIMXBA 3a
3abaBa 3a BCEKM AeH 3aKbCHEHME, KAaKTO U pPa3xogmuTe, CBbP3aHM CbC CbbMpPaHe Ha AbAXKUMUTE OT HEro
CYMM, BKNIIOYUTENHO 33 CbAeOHO M U3BBHCHbAEOHO CbbMpaHe, n3BbpLBaHO OT Al MK ypes TpeTu auua.
MNogpobHa nHdopmaums e nybamkysaHa B LieHopasnuca Ha Al Ha MHTEPHET CTpaHuMLaTa Ha 4PYKEeCTBOTO
— https://www.al.bg.

22.2. (3m. BbB Bpb3Ka c MNpomsaHaTa B TbproBCKMA perncrbp; usm. B cuna ot 4.12.2023 r.) B cayyait ye
HeM3MnNalWaHeTo Ha CymuTe NPOAL/IKM ced U3TudyaHe CpoKa 3a naawaHe, A1 uma npaso aa cnpe u/uam
npeyctaHoBM gocTbna Ha MoTpebutena go Ycayrata u/wuav aa npekpatv [orosopa 3a ycayru. MNpean
npeKkpartasaHe Ha Jorosopa 3a ycayrm Al ysegomsasa NoTtpebutena/vrte n um npeaocrassa NOAXOAALL CPOK
He no-KpaTbK oT 30 AHU 33 U3NBAHEHME HA 334 b/IKEHNATA.

V. AKTUBUPAHE HA YC/IYTA

23. [loCTaBYMKDBT M3BbPLIBA HEODXOAMMMUTE AENCTBMA 33 NpeaocTaBAHe Ha AOCTbM A0 MpexaTa
aKkTMBMpa Ycnyrata B cpok go 30 (TpuaeceT) AHM OT AaTaTa Ha BAM3aHe B cuna Ha [Jorosop 3a yciyru ¢
AbBoHaTa Npu HannuMe Ha TeXHUYeCKa Bb3MOMKHOCT 33 NpefocTaBAHE Ha CbOTBETHaTa Ycayra M npwu
ocurypeH goctbn ot AboHaTa A0 aapeca 3a Noa3BaHe Ha YcayraTa.

24. Cornep nsbsarsaHe Ha BCAKAKBO CbMHEHMWE: OCUTYPABAHETO Ha AOCTHN A0 U aKTUBMPAHETO Ha YcayraTa
3aBUCK OT HaNUYMETO Ha GYHKUMOHMPALLO KOMMIOTbPHO U KOMYHUKAUMOHHO o0bopyaBaHe npu AboHarTa,
pasnonaraio c Ethernet nHTepdelic (MperkoBa KapTa), KaKTO M OT HAaJIMYMETO Ha OMNepPaLMOHHA cUCTEMA
C VHCTA/IMpaHu ApariBepu, NO3BOJISBALLM MOA3BAHETO Ha YcayraTa.

25. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBckus perncrbp) NbpBoHa4YaHOTO CBbP3BaHE Kbm MpexkaTa
M OCUIypsiBaHe Ha AOCTbN A0 Ycayrata ce U3BbpLUBaA OT CMeuuann3mpaHi TEXHUYECKU eKUnu (HapuyaHu
3a KpaTKocT ,, TexHU4Yecku ekunu”), KouTo ca onpaBomolleHn oT Al Aa M3BBPLIBAT BCUYKU AENHOCTH,
HeobxoAMMM 32 MbPBOHAYA/IHO CBbP3BaHE KbM MperkaTta U ocurypssaHe Ha A40oCTbn 4o Ycayrata.

26. (M3m. B cuna oT 05.05.2021 r.) U3BbpLIBAHETO Ha MbPBOHAYa/IHO CBbpP3BaHe KbM MpeKaTa,
OCUTYpPABAHETO Ha [0CTbN A0 YcnyraTa M npegoctasBsaHeTo Ha ObopyasaHe 3a Non3BaHe Ha YcnyraTta ce
yA0CTOBEPABA C NPOTOKOA, NOANUCAH OT NpeacTaBUTeN Ha TexHMYeckus ekun u AboHaTa (MM Heros
npeacrasuTten).

26.1. Kato yvact oT Ycnyrata Al npegoctaBs Ha ABoHaTa 3a BPpeMeHHO NOo/a3BaHe B 3aBUCMMOCT OT
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TexHosoruaTa cnegHoto obopyasaHe: npu PukcupaH nHTepHeT ypes LAN/DOCSIS texHonorna - Wi-Fi
pytep/KabeneH mogem; npu ®PuxkcupaH mHTepHeT 4pe3 GPON - ONT (Optical Network Terminal)
ycTpoicteo. ToBa ce npuaara BbB BCMUYKM Cyyau, AOKOJKOTO He e yroBopeHo apyro B [lorosopa u/vamn
NPUNOXKEHUATA KbM HEro n/Mam NPoTOKOIMTE MeXay CTpaHUTe No AoroBopa.

26.2. ObopyaBaHeTo Mo T. 26.1 ce nNpeaocTaBs 3a CPOKA Ha AEWCTBME Ha AOroBopa 3a YCAyrure, KaTto
npesoCcTaBAHETO Ce yA0CTOBEPABA C NPOTOKOA 33 MHCTaNALMA.

26.3. AKo 3a gageHa ycayra ABoHaTLT Npoab/IXKM Aa nos3Ba obopyaBaHe, NpeaoCcTaBeHO Mo NPeauLlHOo
npaBooTHowweHne ¢ Al, cnen npekpaTaBaHe Ha HOBUA [loroBop 3a ycayri, ABOHaTHLT ce 3aab/yKaBa 4a ro
BbpHEe Ha Al B NMb/HAa KOMMAEKTHOCT M WM3MNpPaBHOCT. [lpeaaBaHeTo ce yAocToBepsABa C NpUemMo-
npegasaTtesneH NPOTOKoA. AKO BbNPOCHOTO obopyaBaHe He e He0BX0AMMO 3a NMOA3BaHe HA ycayraTta no
HoBMA gorosop, ABOHaTLT cnesBa Aa ro BbpHe Ha Al nNpu M3BbpLIBAaHE HA WMHCTanauMATa NO HOBUA
porosop. AKo obopyaBaHeTo He 6bae BbpPHATO MAM 6bAe BbpPHATO B HEM3MNPABHO CbCTOAHUE, Al nMma
npaBo Aa nonyuum ot AbBoHaTa obeslweTeHne B pasmep Ha CTOMHOCTTa Ha obopyaBaHeTo, CbraacHoO
AencTBalma ueHopasnuc Ha Al.

26.4. Ycnyrute n o60pyaBaHETO Ce MHCTAAMPaT OT CNeLMaNn3npaH TEXHUYECKM EKUN cpeLLy 3anaallaHe
Ha MHCTaNaUMOHHA TaKca, ako TaKaBa e NpeasuaeHa 3a CbOTBETHATA ycayra. MHcTanauunaATa ce
KOHCTaTMpa € NOANUCBaHE HA NPOTOKOA 33 MHCTaaLmA.

26.5. LleHa 33 MHCTanMpaHe ce Ab/KM U B C/y4ait Ha NPOMAHA Ha agpeca Npu YCNOBUATA, NOCOYEHU B
HacToawmTe OY, aKo TakaBa e npegsuaeHa B LleHopasnuca u/vnam gorosopa u/mMam npunoxeHusaTa 3a
CbOTBETHaTa ycayra.

27. B cnyyaid, Ye ce yCTaHOBM 06EKTMBHA HEBB3MOKHOCT 33 OCMIypaBaHe Ha AOCTbN A0 MpeKaTta unm
AocTbn Ao Ycnyrata Ha agpeca, nocodveH oT AboHata, noanvcaHuaT [lorosop 3a ycayru ce npeKkparaea,
KaTo NnaTeHUTe npeaBapuTenHo oT AboHaTa CyMu ce Bb3CTaHOBABAT Ha AboHaTa B cpok Ao 10 (geceT)
paboTHN aHKN. O6eKTMBHATA HEBB3MOMKHOCT 33 OCUTypABaHEe Ha 4O0CTbN Ao MpekaTa uam gocTbn 40
Ycayrata BbB BCMUYKM Caydam Moxe ga 6bae yaoctoBepeHa eAMHCTBEHO OT TeXHMYECKU eKkun ypes
npoTOoKOoA.

28. AboHaTbT ce 3aAb/KaBa Ha onpegesneHaTa NpuU CKAouBaHe Ha [loroBopa 3a ycayrvM gaTta M vac 3a
NbpBOHAYa/IHO CBbP3BaHe KbM MperKaTa 1 ocurypAaBaHe Ha A0CTbN A0 YcayraTta ga npucbCTBa Ha aZpeca,
nocoyeH B JloroBopa 3a ycayru Uam ga ocurypu ceoi npeacrasuten (MbAHONETHO AeecnocobHo nuue,
KOETO MPUCBbCTBA NPV M3BbPLUBAHE HAa MbPBOHAYA/NIHOTO CBbP3BaHE WM OCUTypsABaHE Ha AO0CTbMA A0
Ycnyrata, U MOXKe [ia YKaxKe MACTOTO Ha MHcTanupaHe Ha O6opyaBaHeTo, HE0H6X0AMMO 3a NO/M3BaHe Ha
YcnyraTa, KakTo M Aa noanuile npoTokoaa no T. 27 no-rope ot umeTo Ha AboHarTa).

29. (M3m. BbB Bpb3Ka C MNpomaAHaTa B TbproBckua peructbp) Al npu HeobxogMMOCT, NpeaocTaBa Ha
AboHaTa 3a cpoKa Ha geicTeue Ha [loroBopa KpaliHo yCTpPOMCTBO 3a AOCTHN A0 M NoA3BaHe Ha YcayraTa.
Al noaabprka KoHourypaumata Ha KpaltHoto ycTpoiictBo n ObopysaBaHeTo, KaTo Ha ABoHaTta He ce
npesocTasa 4OCTbN Aa KoHOUrypupa O6opyaBaHETO CaMOCTOATESHO.

30. (M3m. BbB Bpb3Ka € [pomaAHaTa B TbProBCKMSA perncrbp; Mam. B cuna oT 05.05.2021 r.)
MNpegoctaBeHoTo oT Al Ha AboHaTa ObopyaBaHe ocTaBa cObCTBEHOCT Ha Al M NoAa/1eXKM Ha BpbLLaHe creg,
npekpaTtaBaHe Ha [loroBopa 3a yC/ayrn, OCBEH aKo He e YroBOpPeHO Apyro B gorosopa. AboHaTsbT u Al
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noannceaT KOHCTAaTUBEH MPOTOKOJ, yaoctoBepABall, CbCTOAHNETO Ha NpeaoCTaBeHOTO O6opy,£|,BaHe Kbm
MOMEHTA Ha NOANMNCBAHETO MY.

VI. NPABA HA ABOHATA

31. A6oHaTBLT MMa MpPaBO Aa NOA3Ba Ycayrata B CbOTBETCTBME C M3MCKBAHMATA HA HacToAwwmTe O6wm
ycnosua v JJorosopa 3a ycayru.

32. (U3m. — B cmna ot 30.3.2012 r.; M3M. BbB Bpb3Ka ¢ MNpomsaHaTta B Tbprosckua pernctbp) MNotpebutenar
MMa NpaBo A3 Aafe CblNacMeTo cu Aa noay4yasa ype3 MpekaTa Ha Al NOBMKBaHMA, CbObOLLEHUA NAK
€/1eKTPOHHA Nolla 33 LenuMTe Ha AMPEKTHUMA MapKETUHI U peKknama, B TOBa YMUC/AO MOBUKBAHUA U
CbobLEHNA, CBDP3AHN C Y4AaCTUETO B KaMNAHUN UAN AENHOCTM HA TPETU cTpPaHW. CbriacnMeto Moxe Aa
6bae oTTern1eHo no BCAKO BpemMe. bes Hanmume Ha npeaBapuTenHo cbrnacue Ha Motpebutensa, Al moxe
43 U3NoN3Ba AaHHUTE, NONYYEHM NpPU TbPrOBCKA CAE/IKA 33 NpenoCcTaBAHE Ha NPOAYKTU U YCAYrU, Ypes
KOWUTO MOMe Aa 6bAe OCbLLECTBEH KOHTAKT C NOTPebuTens 3a nsnpaljaHe Ha CbobLLEHNE 32 MAPKETUHT U
peKknama Ha cBou coBCTBEHU CXOA4HW NPOAYKTU UM YCAYTX, KaTo B TO3U CAy4ail Ha noTpebutensa ce aasa
Bb3MOXHOCT 6€3Bb3ME34HO U MO NECEH HAYUH:

- @ N3Pa3ABa HECbI/lacMe B MOMEHTA Ha CK/KYBAHE Ha CAesikaTta Uam

- Aa U3pa3n Hecbrnacume C 6'b,CI,ELLI,O nosy4yaBaHe Ha I'IO[],O6HM C'bO6LLI,€HMFI, KOrato ToBa HE € HalNnpaBeHO B
MOMEHTAa Ha CK/Il04YBaHe Ha CAe/IKaTa.

33.a (Hos B cuna ot 05.05.2021 r.) ABoOHaTLT MMa MPaBO Aa 3aABU CMAHA Ha U36pPaHUA LIEHOBMU
naket/TapudeH niaH B pamMKUTE Ha CPOKa Ha Noj3BaHe MO A0rosBopa NpW CAedHUTe U3UCKBaHMS,
[OKO/IKOTO TOBa € B CbOTBETCTBUE C YCA0BMATA Ha LLeHOBMA NakeT/TapnudHMA NiaH, KbM KOWTO »Kenae aa
npemnHe AGOHATLT, U LOKOJIKOTO HE € YTOBOPEHO ApYro B 40roBOpa:

33.a.1. CMAHa KbM CTaHAAPTEH LeHOBM NaKeT nan TapudeH naaH ¢ pasHa uamn no-sMcoka MAT oT 6a3oBaTa
MAT no goroBopa MoO)Ke fa ce M3Bbplla 6e3 3annallaHe Ha UeHa 3a CMAHaTa No BCAKO Bpeme OT
OeNCTBMETO Ha AOr0BOPa;

33.a.2. CmAHa KbM MPOMOLMOHANEH LLEHOBM NaKeT MAM TapudbeH nnaH C paBHAa MAM NO-BUCOKA
npomoumoHanHa MAT ot 6asoBata MAT no goroBopa MoKe Aa ce U3BbPLUBA C/es 3annalaHe Ha TaKkca
3a CMAHa Ha TapudeH NaaH, nocoyYeHa Ha www.al.bg;

33.a.3. CMsiHa KbM LieHOBM MaKeT UK TapudeH nnaH (CTaHAapTeH UAK NPOMOUMOHaeH) ¢ No-H1Ucka MAT
oT 6asoBata MAT no goroBopa MoXe Aa ce U3BbpLUBa: (a) 6e3 3annalaHe Ha LeHa 3a CMAHaTa B paMKuTte
Ha nocnegHuTe 3 (TpW) NbAHU nNocnenoBaTe/IHM MeCceyHu nepuoau Ha daktypupaHe oT CpoKa Ha
nonseaHe; (6) cnep 3annallaHe Ha HeycTOMKaTa, MOCOYEHA B AOroBOpa B paMKUTe Ha nepuogda npeau
nocnegHute 3 (Tpu) NbAHU NOCAeA0BaTENHU MECEYHU Nepuoamn Ha dakTypupaHe oT CpoKa Ha noJsi3BaHe.
33.a.4. Cnea nstnyaHe Ha Cpoka Ha nosi3BaHe CMAHa Ha U36paHKUsA LeHOoBK nakeT/TapmdeH naaH MoKe Aa
ce n3pbpluBa cBoboaHOo 6e3 3annallaHe Ha KakBaTo U [la € LeHa unm obeslleTeHme;

33.a.5. CnegHuTe AyMU M M3Pasn MMaT NocoYeHMTe B Tasn pasnopenba 3HadeHua: (a) "'npomoumoHaneH
TapudeH nnaH/ueHoBu naket'" - TapudeH naaH/LeHoBM NaKeT, 3a KOWTO B paMKUTE Ha onpeaesieH nepuog,
OT Bpeme ce npeanarat no-61aronpuaTHU ycnosuaA (MPOMOLIMOHANHM yCNoBMA) noa dopmaTa Ha OTCTbMKK
WU AOMbAHUTENHO NoTpebneHne (Hanpumep AONbAHUTENHU MUHYTK, TpadUK Ha AaHHKU, SMS nan MMS
n ap.); (6) "craHpapTteH TapudeH nnaH/ueHosun naket' - TapudeH naaH/UEHOBM MaKeT, 33 KOWTO He ca
npeAasuaeHn NPOMOLMOHANHN YCNoBUA Nod dopmaTta Ha OTCTbMKU UKW AONbAHUTENHO NoTpebneHue; (B)
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"6aszosa MAT" - MAT 3a n3bpaHua TapudeH nnaH/LeHOBU NakeT ciea npucnajgaHe Ha npeasuaeHara 3a
Hes OTCTbIMKa (aKo MMa TaKaBga).

33.6. (Hos B cvna ot 05.05.2021 r.) Mpu npomsAHa Ha LEHOBUA NaKeT/TapudHMA NaaH No Aorosopa ce
noAnNMCcBa aHeKC UAN HOBO MNpUNoKeHME KbM AeACTBALLMA AOrOBOP 33 YCAYrK 3a CPOK Ha nonssaHe ot 1
WK 2 TOAMHU B 3aBMCMMOCT OT OCTaBalUMA CPOK MO A0roBopa WU/Mam nNpuaokeHneTo. HOBUAT CPOK Ha
No/i3BaHE He MOXEe A3 € MO-KPaTbK OT OCTaBaLLMA CPOK MO A0roBopa v/Mamn NpUoKeEHMETO.

33.8. (HoB B cuna ot 05.05.2021 r.) A6oHaTbT MoKe Aa 3aaBM [pomsAHa Ha afpeca Ha Mo/s3BaHe Ha
yc/yraTa, KOeTo ce A0MyCcKa CaMo CbC cbrnacue Ha Al Npu ycnoBue, Ye e Hanue TeXHUYECKa Bb3MOXKHOCT
33 NON3BaHe M NpefocTaBAHe Ha YcayraTa Ha HoBMA, 3aaBeH oT ABoHaTa aapec.

33.8.1 Cbrnacmeto no 1. 33.8 MAM CbOTBETEH OTKA3 3a NPOMAHA Ha aapeca Ha NoJi3BaHe Ha YcayraTa ce
AaBaT/cbobluaBaT cies M3TMYaHe Ha Heobxoaummsa Nnepuog, 3a NPoy4YBaHe Ha TEXHUYECKaTa Bb3MOXKHOCT
3a npomsHa.

33.8.2. NckaHe 3a NnpomsaHaTa Ha afpeca Ha Nos3BaHe Ce 3aABABA B MarasuH Ha Al nam upes obaxkgaHe
Ha LleHTbpa 3a 06cnykBaHe Ha KAneHT Ha Al. B cnyyalt Ha cbrnacue OT cTpaHa Ha Al, ce noanucea HOBO
npuAoXKeHWe ¢ M3bpaH Apyr TapudeH NNaH MAM aHEKC 33 M3MEHEHWE Ha ajpeca 3a NOoJ3BaHe KbM
TapudHMA NNaH No aencTeawma 4orosop. AKO aboHaTHLT e € U3TeKDb 4OFOBOP MAM U3TUYALL, B NOCAEAHUTE
TPW Mecela OT CPOKa Ha no/si3BaHe, /MKW ce Hanara NPoOMaHa Ha TEXHO/IOrMATa, B Te3W CaydYan npu
CMAHATa Ha aZpec c/ieaBa ga noanuiie HOBO NPUIOXKEHWE UAM aHEKC 33 CPOK OT 1 nnum 2 roanHu.

33.8.3. AKo He 6bae NOCTUrHaTO Cbr/lacke 3a NPOMsIHA Ha aZpeca Ha No/s3BaHe Ha Ycayrata U ABoHaTbT
He 3aMasu AocerawHmaA agpec Ha nosassaHe, [loroBopbT 3a yCAyruTe ce npekpaTtasa n AbBoHaTLT ciesBa aa
3an/1aTM AbAXKMMaATa HEeYCTOMKa.

33.r. (HoB B cuna ot 05.05.2021 r.) Mpwun npegoctaBsaHe Ha ycayrata GuKcupaH uHTepHet ype3 DOCSIS
TexHonorna Al ocblyecTBABa MHCTaNALMA KaTo NPU OTAANIEYEHOCT Ha aapeca Ha AboHaTa Ha noseye oT 40
MeTpa OT MpeKaTa, Ce MOHTMpPA yCUABaTeN 38 CMETKA Ha ABOHaTa UM Ce U3roTBA NHAMBUAYANEH NPOEKT
3a NPUCbEAMNHSABAHE - 338 CMeTKa Ha ABoHaTa M NpPW YC0BUS YrOBOPEHU MexXAay Hero u Al. Tosa ce npunara
[OKO/IKOTO B JOr0OBOPa He e YTOBOPEHO ApYyro.

VII. SAABJIXKEHUA HA ABOHATA
34. A6oHaTLT e ANbKeH Aa cna3Ba pasnopenbute Ha HacToAwmTe Obwm ycnosma u [loroBopa 3a ycayru.

35. (M3m. BbB Bpb3Ka c MNpomsaHaTa B TbproBCKUA perncrbp; M3m. B cuna ot 05.05.2021 r.) A6oHaTbT e
ONb)KEeH B 7-AHEBEH CPOK, CYMTAaHO OT AaTaTa Ha HACTbMBaHe Ha CbOTBETHOTO OOCTOATENCTBO, Aa
cbobuwasa B nucmeHa ¢opma Ha Al BCcAKa NMPOMAHA B HaMMEHOBaAHWETO, aapeca CU UAN Apyru
PErnCTPALMOHHU U MAEHTUDUKALMOHHN AaHHW, KaKTO M Aa NpefoCTaBU CbOTBETHUTE O0KA3aTeNCTBa,
yA0CTOBEPABALLM NPOMAHATA. B cnyyante, koraTto ABOHATBT Keae Aa NpemecTy Non3BaHeTo Ha YcayraTta
Ha HOB aJpec, TOBa € AOMNYCTMMO CaMO CbC CbrnacmeTo Ha Al, KaTto ce Ab/ku [TbpBOHAYaNHa UeHa 3a
CBbp3BaHe KbM MperkaTa n ocurypasaHe Ha goCTbn 40 YcayraTta, B Cayyald ye B LeHopasnuca Ha Al e
npeasuaeHa TakaBa. B cnyyaute, Korato AGOHaTBLT XKeae Aa NpeKkpaTy Nos3BaHeTo Ha YcayraTta, nopaam
npomsAHa Ha agpeca cu, ABOHATLT He ce 0cBOOOXKAAaBa OT 3aA4b/IKEHUATA cv No Te3n O6LWmM ycnosua K
JoroBsopa 3a ycnyru, cBbp3aHu € MpeKkpaTABaHe Ha NO/I3BaHEeTO.

36. (M3m. — B cuna o1 30.3.2012 r.; M3m. BbB Bpb3Ka ¢ MNpomaHaTa B TbproBCKMUA PErMcTbp; U3M. B cUia OT
05.05.2021 r.) ABoHaTbT e ANbXeH 3a LenuTe Ha AocTbha Ao Ycayrata ga usnonssa ObopyasaHeTo
CbrNacHO HeroBoTo npeaHasHauyeHue. AKo ABOHaTbLT BMHOBHO M3nonsea Ob6bopyaBaHe, KOeTo He e

13



npepocraBeHo uam ogobpeHo ot Al, n He OTroBapa Ha M3MCKBAHWATA Ha 3aKOHA 3a TEXHWYECKUTe
M3MUCKBAHUA KbM MPOAYKTUTE, KAKTO M MPUUYMHABA CMYLLEHUA B AeNCTBMETO Ha MpexKaTa, Tolh oTroBaps
3a WeTuTe, NpuUYMHeHn Ha Al n Ha Tpetu nunua. B cnyyaute no npeaxogHoTo mspeyeHne Al He Hocwu
OTrOBOPHOCT 3a BJ/IOLLIEHO KayecTBO Ha 06CAyXBaHe, KakTo U 3a Bpeau, NpPUYMHEHN Ha ABOHATLT nam
HEeroso MMYLLLECTBO.

36.1. MHpopmauua 3a KpaliHUTe yCTPoMCTBa, HEObX0AMMM 3a NOJI3BaHe Ha ycayrata GMKCUMpaH AoCTbN A0
WUHTEPHET:

36.a.1. MNpu npeagocTaBsaHe Ha yCAyru 3a AOCTbMN A0 UHTEPHET B OnpeaeneHO MeCTOMO/IOKEHNE U No-
KOHKPETHO npu onTuKa Ao goma (FTTH) n goctbn Ao MHTEpHET upes KabenHa mperka (CaTV), npu KpanHua
nos3BaTesl Ce MHCTanupa onpegesnieHo obopyaBaHe, KOETO e YacT OT MmperkaTa. [eTalinHa MHpopmauma 3a
TEXHUYECKUTE XapaKTEPUCTUKN, BKAOYMTENHO UHTEpdelicMTe Ha Te3n Tunose obopyaBaHe ca AOCTbMHU
Ha www.al.bg.

36.6.2. KpaliH1Te No/a3BaTeIM MMAT Bb3MOXHOCT [1a CBbP3BaT KbM ONMcaHOTO obopyaBaHe OT MperkaTa
Ha Al BCAKaKbB TUN KpaWHM YCTPOWMCTBA, KOrato Te CbOTBETCTBAT Ha M3WUCKBAHMATA Ha 3aKoHa 3a
TEXHUYECKUTE U3UCKBAHWUA KbM NPOAYKTUTE.

37. AGOHaTBHT e ANbXKEH Aa 3an/allia BCUYKK Yeayru, CBbp3aHuM ¢ Noa3BaHeTo Ha MperkaTa, CbrnacHo Tesu
0O6wwm ycnosua n joroBopa 3a ycayru.

38. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbProBCKUSA perncrbp) ABOHATHT € ANbXKEH Aa ocurypu: a)
GYHKUMOHMPALLLO KOMMOTBPHO M KOMYHUKALLMOHHO 060pyABaHE, KAaKTO U OT HA/IMYMETO Ha ONepaLMOoHHa
CMCTeMA C WHCTaNMpaHW ApanBepu, NO3BOAIABALLM MNOA3BaHETO Ha Ycayrata;, 6) HeobxoaMmoTO
cbaelicteBme Ha Al 3a aKTUBMpPaHe Ha YcayraTa v 3a MHCTanupaHe Ha ObopyaBaHeTo, cbriacHo T. 28 oT
Tesn 0bwm ycnosuma. B cayyan, Ye Ycnyrata He moxKe Aa 6bae akTMBMpPaAHa Nopagy HeusmbjHEeHWe Ha
HSIKOe OT MOCoYeHUTE B Tasu T. 38 3aab/KeHus, [loroBopbT 3a Yenyru ¢ ABOHaTHLT ce npekpaTtsasa u Al He
Ob/IKM BPbLLAHE Ha 3an1aTeEHUTE NMPU CKAKYBAHE HA TO3U A0rOBOP CYMMU.

39. AboHaTbT e AnbeH Aa nonssa Ob6opyaBaHeTo U YcayraTa Mo HayuMH, KOMTO Aa He NpUYMHABA
CMyLLLEHUA BbB QYHKLUMOHMPaHeTo Ha MpesarTa.

40. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBckus perncrbp) AGoHaTLT € ANbXKeH Aa nonssa YcayraTta no
HauyMH, KOMTO He HapyLllaBa LenocTTa Ha MperKaTa U/Man He Bb3NPenATCTBa NPeAoCTaBAHETO Ha YcayraTa
oT Al Ha TpeTn nnua, Npu cna3BaHe Ha M3NCKBAHUATA 32 KaYecTBo Ha Ycayrute.

41. (M3m. BbB Bpb3Ka ¢ NpomsaHaTa B TbProBCKUA perncTbp; M3m. B cuna ot 05.05.2021 r.; M3m. B cuna ot
4.12.2023 r.) Npwu 3aryba, Kpaxkba, noBpena UIM KaKBOTO U Aa e APYro noceratesicTBo BbpxXy KpaiHo
ycTpoicTBo, npegdoctaBeHo oT Al u/wam  pgpyra vact ot O6opyaBaHeTo, He3aBUCMMO OT
MeCTOHaXOKAeHMeTo cu, ABOHATLT e ANbXKeH He3abasHO Aa yBegomu Al yCTHO, MUCMEHO MAWU MO
€IeKTPOHEH HauuH. B cnyyai Ha 3aryba, Kpaxba uam nospega, KoraTo Tasu NoBpena ce Ab/KM Ha
NPUYMHK, 32 KOUTO ABOHATBLT OTroBapsA, ABOHATLT Ab/IKM 3analllaHe Ha CTOMHOCTTA Ha NPeAoCTaBeHOTO
oT Al KpaliHo ycTpolictBo u/man ObopyasaHe No NasapHM LEHK, CbrIacHO AeNCTBalLMA LLeHOPasnuc Ha
Al, KaTo AGOHaTbLT He ce 0cBOOOXKAaBa OT 3analaHe Ha NPUIOKMMUTE LeHN Ha YcayraTta. B caydai Ha
nospesa Ha KpaliHo yctpolictBo/O6opyasaHe, Korato A60HaTLT He e yBegomun Al 3a NOCOYEHOTO

14


http://www.a1.bg/

0bCTOATENCTBO NO peda Ha Tasu T. 41, ABoHaATLT He ce 0cBOBOXKAaBa OT 3anfalaHe Ha NPUIOKUMUTE
LeHu 3a YcayraTta, 4OpM KoraTo noBpeaaTta ce Ab/XKM Ha NPUYNHK, 32 KOUTO ABOHATHLT He oTroBapsa. AKo
[0 72 (cegemaeceT 1 ABa) Yaca oT yBegoMNeHNeTo aboHaTbLT He e NOUCKaN Bb3CTaHOBABaHE Ha ycayraTa,
Al moXe Aa cuMTa [0roBopa 3a eAHOCTPaHHO NpeKpaTeH 6e3 npeamssecTne, KOeTo He 0cBobOXKaaBa
AbBoHaTa OT 334 b/IKEHUETO Aa 3anAaTh BCUYKU AbAKUMU CYMMU.

41.1. MNospepa Ha O6opypBaHeTo ce ycTaHoBsBaT OT Al man onpasomolueHn oT Al nvua cneg
M3BbpLIBAHE Ha TEXHUYECKU npernea.

42. (N3m. BbB Bpb3Ka C [pomsaHaTa B TbproBckMA pernctbp) ABGOHATBLT € ANbMKEH Aa He M3Hacs
npegoctaseHo ot Al KpaiHO yCTPOMCTBO OT MACTOTO, KbAETO € MHCTaIMPaHO OT TEXHUYECKUA eKUN, Aa He
ro NpefocTaBs 33 NOA3BaHE OT TPETU ANLA, KAaKTO M [a He ro M3Mo/13Ba NO HAa4YMH, KOWTO He CbOTBETCTBA
Ha HacToAwmTe O6LWM ycnoBus.

43. (M3m. BbB Bpb3Ka C MpomaHaTa B TbproBCKUA PerncTbp; uam. B cmna ot 05.05.2021 r.) AboHaTbT e
ONbXKEH [a cnasBa BCUMYKKM yKasaHuA Ha Al, cBbp3aHM C npaBwu/HaTa ekcnioaTaums M 6e30MmacHoTo
n3non3BaHe Ha O6opyaABaHETO, KOETO My € NPeAOCTaBEHO.

43.1.Mpu DOCSIS TexHoNOMMA Ha NpeaocTaBsHe Ha PUKCMPaAH UHTEPHET U B C/Ty4al Ha rPbMOTEBUYHA BypA
n/vian gpyru NpMpoaHN cTxmm u/mnm beactemns, ABoHaTHLT ce 3agb/KaBa Aa uskntousa ObopyasaHeTo
OT eNleKTpo3axpaHBaHeTo K oT Mpexara.

44. (M3m. BbB Bpb3Ka C MNpomaHaTa B TbproBckua perncrbp) AGOHaTLT e ANbXKeH Aa yBegomsasa Al B
Cay4yauTe, KOraTo Ycsyrata € HeHa/IM4yHa Uau C BIOWEHO KavyecTBo.

45. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBckma perncrbp) AGOHaTLT HAMA NPaBo Aa OTCTPaHABa cam
WK ga Aonycka TPeTu ivua ga oTcTpaHasaTt nospean no ObopyaBaHe, npesoctaseHo oT Al.

46. AGOHATBT € A/STbXKEeH [a N0A3Ba U CbXpPaHsaBa npegoctaBeHoTo My oT Al ObopyaBaHe ¢ rpumyKaTa Ha
006bp CTONAHUH.

47. (U3m. B cnna o1 05.05.2021 r.) ABOHaTBLT € ANbXKEH Aa BbpHe NpeaoctaBeHoTo My oT A1l O6opyasaHe
B cefeMAHEeBeH CPOK OT MpeKkpaTaBaHe Ha [orosopa 3a ycayru. lNpu npekpaTtaBaHe Ha [lorosBopa 3a
ycnyrute ABOHATBLT ce 3a4b/KaBa Aa BbpHe Ha A1 O6opyaBaHETO B Mb/IHA KOMMNNEKTHOCT U M3MNPABHOCT.
MNpenasaHeTo ce yA0CTOBEPABA C NPMEMO-NpeaaBaTeieH NPOTOKO.

48. (M13m. BbB Bpb3Ka C [pomsAHaTa B TbpProBckMa perucTbp) ABOHaATLT € ANbXKeH Aa BbpHe
npepocraseHoTo My ObopyaBaHe B cefeMaHEBEH CPOK, B C/ly4ald Ye Ha onpegesieH eTan oT AeNCTBUETO
Ha [loroBopa 3a ycayru my 6bae npegoctaBeHo HoBo Ob6opyasaHe oT Al 3a UenuTe Ha NON3BaHe Ha
Ycayrara.

49. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBCKUA pernctop; M3am. B cuna ot 05.05.2021 r.) B cayyals, ye
npegocTaseHo oT floctaBumka ObopyasaHe 6bae NoBpeaeHO, YHULOXKEHO, N3rybeHo UAM OTKpPaLHaTo,
KaKTO M B CNy4Yail Ye He BbpHe Ha [locTaBuMKa Noay4yeHOTO OT nocsiegHua ObopyaBaHe MAKM FO BbpHe B
HEW3MPABHO CbCTOAHME, ADOHATLT Ab/KM Ha [locTaBuMKa obeslieTeHMe B pa3mep Ha CTOMHOCTTA Ha
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0bopyaBaHeTo, CblNacHO AeiCTBalLMA LeHopasnuc Ha Al.

50. AGOHaTLT € ANbKEH Aa He M3noa3Ba YcyraTa C Len M3B/AMYaHe Ha neyanba 3a cebe cn nam 3a Tpetu
nmua.

51. AGoHaTbT e ANbXKeH Aa He u3nonsBa YcayraTa 3a HepaspeleHu oT [JocTaByMKa M AeNCTBaLWOTO
3aKOHOZATeNCTBO AEMHOCTU U LeSIn, BKAKOYUTENHO, HO HEe Camo:

51.1. aa He 3apeKda, CbXpaHfABa, M3N0N3Ba, Pa3nNpPOCTpaHABa UKW Npedasa dainose, Nporpamu nUan
KaKBUTO U Aa e ApYyrM maTepuanu, CbAbPKallyM KOMMNIOTbPHM BUPYCKU, MPOrpaMn 3a oTAasedyeH A0CTbN
(,TposiHCKM KoOHe”), HexenaHa nowa (“spam”) uAM maTepuanu, HaCOYEHM KbM NPEoAONSABAHE,
KOMMpPOMETMpPAHE WU 3aTpyAHsABaHEe AEMHOCTTa Ha KOMMTPU U KOMMIOTbPHU WMHPOPMALIMOHHU
cucTemu;

51.2. (M3m. BbB Bpb3Ka Cc NpomsaHaTa B TbproBCKUA perncTbp) Aa He M3nonsea YcayraTa 3a usnpallaHe
WM NoSlyYaBaHe Ha mMaTepuann ¢ 0buaeH, HaCUACTBEH WK 3annallUTENIeH XapaKTep, UK TakMBa KOUTO
HapyLlaBaT NOBEPUTENHOCT, IMYHA HEMPUKOCHOBEHOCT, aBTOPCKM NpaBa M Apyru npasa Ha Al unm Tpetn
Nnua, UNn TakMBa, M3NPaLLAHETO U NOJly4aBaHETO Ha KOMTO HapyllaBa 3aKOHOBUA pej Ha CTpaHaTa uan
CbAbprKa NPU3NBM 33 U3BBPLLBAHE HAa HACUICTBEHWN AENCTBUS;

51.3. naHe u3BbpLIBA AENCTBUSA C Len HeperiaMeHTUPaHO NoyyaBaHe Ha NoTpebuTencko MMe 1 napona
Ha APYr KINEHT, KaKTO U TAXHOTO U3MNO0A3BaHE;

51.4. na He U3BbPLUBA ALMCTBUA C LLeN MPOHMKBAHE UM NOJIyYaBaHe Ha MHbOPMaLMA OT APYr KOMMIOTLP
B pamKute Ha MpexkaTta 6e3 cbriacneTo Ha cobCTBEHMKA M NOA3BATENA HA TO3U KOMMIOTHP;

51.5 na He npeaocTaBA 3a Non3BaHe Ha O6opyaBaHeTo, NpeAocTaBeHo oT Al, Ha TpeTu Amua u/unam aa
M3BbPLUBA AENCTBUA HA pasnopexaaHe ¢ ObopyaBaHeTo.

52. (MU3m. BbB Bpb3Ka c lMpomsaHaTa B TbproBckuaA peructbp) ABoHaTHT ce 3a4bKaBa 4a He NPOMEHS CBOA
IP agpec u/mnn MAC agpec 6e3 U3pn4HOTO cbrnacue Ha Al.

53. A6oHaTbT ce 3a4bXKaBa Aa He M3N0A3Ba NpefocTaBAHaTa My Ycayra Ha noseye OoT e4AUH KOMMIOTHP,
OCBeH aKo TOBa e U3PUYHO NpeasnaeHo B [loroBopa 3a ycnyru.

54. Mpu HaAMYMETO Ha BUPYCM, MpeyelM Ha HOPMaNHOTO OQYHKUMOHMpaHe Ha Mpexata wau
npeaocTaBAHeTo Ha Ycnyrute, ABOHaTHLT e ANbKEH 4@ OTCTPaHM B Hal-KPaTbK CPOK CbOTBETHUA BMPYC.

55. ABOHaTHLT € A/bXKeH Npu HeobxoANMMOCT M NPU HAMYMETO Ha AOCTATbYHO OCHOBAHUA U CbMHEHMA OT
CTpaHa Ha [locTaBYMKa 3a Ha/MuMe Ha HapyweHue no To3m pasgen VI, gpa ocurypssa goctbn Ha
npeactaButennM Ha JlocTaBuMKa A0 KOMMOTbpPa M A0 OcCTaHanata 4act oT ObopyaaHeTo 3a
OCbLLECTBABAHE HA MPOBEPKM OTHOCHO CMA3BaHETO HA 33a4b/KEeHMATa My no Tesnm O6wu ycnosus u
Jorosopa 3a ycnyru.

VIII. (M3m. BbB Bpb3Ka c MpomsaHaTa B Tbprosckusa pernctbp) MPABA HA Al

16



56. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBckus pernctop) Al nma npaBo Aa nosy4yaBa B CPOK BCUYKMK
AbmKnuMmn ot MNoTpebuTena cymun 3a Nnon3BaHETO Ha Ycayrata U NpefoCcTaBeHUTe ApYru YCayru.

57. (M3m. BbB Bpb3Ka c lpomaHata B TbpProBCKMUA perncrbp) 3a UenuTe Ha U3rparKaaHeto wuam
noaabp:kaHeTo Ha Mpexkata Al uma npaBo BpeMeHHO, 3@ Bb3MOXKHO Hall-KpaTbK CPOK, Aa NpeycTaHOBABA
Aoctbna Ha AboHaTa go Ycayrara.

58. (M3m. BBbB Bpb3Ka c NpomsaHaTta B TbproBcKMA perncrbp., U3m. - B ckna ot 25.05.2018 r.) Al nma npaso
CaMOCTOATE/IHO UM Ype3 APYro AnLe/nnua 4a U3BbPpLIBa MbPBOHAYa Ha M TEKYLLA KpeanuTHa OLeHKa Ha
AbBoHaTUTE 3a Noa3BaHe Ha YcnyraTa, c ornes npeueHKa cbbMpaemocTTa Ha B3eMaHuMATa. JonbaAHUTENHA
nHdopmauma 3a 06paboTKaTa Ha JaHHU, NPU U3FOTBAHE Ha KPeAUTHATa OLEHKa Ce CbabpKa B [lonnTnKaTa
32 3alMTa Ha AMYHU gaHHKU Ha Al boarapma EAL.

59. M3m. BbB Bpb3Ka C MNpomaHaTa B TbproBCKMA PerMcTbp) B 3aBMCMMOCT OT KpeauTHATa OLLEHKA Mo
npegxoaHaTa To4ka, A1l uma npaso:

59.1 na OTKaxKe MAKM NpPeycTaHOoBM A0CTbNa 40 YcayraTa;

59.2. (M3m. BbB Bpb3Ka C MNpomaHaTa B TbproBCKUA pernctbp) Aa npeaoctasy A0CTbN caMo A0 4acT OT
ycnyrute, npeaocraBaHm ot Al;

59.3. (M3m. BbB Bpb3Ka € MpomsaHaTa B TbpProBCKMA perncTop) Aa npesoctaBu AocTen Ao Ycayrata cneg,
BHacAHe Ha onpegeneHa oT Al rapaHUMOHHA cyma.

60. (M3m. — B cmna ot 30.3.2012 r.; n3M. BbB Bpb3Ka c [pomsaHaTa B Tbprosckua pernctbp) Al nma npaso
[la OCbLLECTBABA MU M3NpPaLLLa MOBUKBAHWUA, CbOOLLEHUA UM eNIeKTPOHHA NOLLA 3a LeauTe Ha AUPEKTHUA
MapKeTMHT U peKiama, B TOBA YNCNO0 NMOBUKBAHWUSA U CbOBLLEHNSA, CBbP3aHWN C Y4acTMETO B KAMNAHWUU UK
[EeMHOCTM Ha TpeTu CTpaHu, B ciyyait ye [oTpebutenaT e gan cbrnacuMeto cu Aa NoJjyyaBa TaKMBa
NMOBMKBaHMUA, CbOBLLEHMA AN eNIeKTPOHHA nowa Ype3 mpexute. CbriacneTo moxe Aa 6vae oTTern1eHo
no BCAKO Bpeme.

Al moxe aa 13nonsea AaHHUTe, 6e3 Hannumne Ha npeaBapuUTenHo cbriacme Ha MNoTpebutens, nonyveHu
Npw TbProBCKa CAE/Ka, Ype3 KOUTO MOXKe Aa 6bAe OCbLLECTBEH KOHTAKT ¢ MNoTpebutens, 3a nanpallaHe
Ha cbobLLeHMe 32 MAPKETMHT U pPeKnama Ha CBOM COOCTBEHU CXOAHM MPOAYKTU UAWN YCAYTW, KaTo B TO3M
cnyyan Ha NoTpebutens ce faBa Bb3MOXKHOCT 6€3Bb3ME3AHO M MO JIECEH HAUYUH:

- Oa n3pa3fBa HeCblr1acne B MOMEHTa Ha CK/NIlo4YBaHe Ha cAe/lkaTa Uaun
- Aa U3pa3n Hecbrnacume c 6'b,CI,€UJ,O nosy4yaBaHe Ha I'IO[],O6HM C'bO6U.I,EHMFI, KOrato To0Ba HE € HanpaBeHO B
MOMEHTa Ha CK/Il04YBaHe Ha CAe/1IKaTa.

61. (M3m. BbB Bpb3Ka c [pomsaHaTa B TbproBCKMA PErMcTbp, OTM. - B cuna oT 25.05.2018 r.)

62. (M3m. BbB Bpb3Ka C lNpomsaHaTa B TbproBckua peructbp) Al moxke ga uHpopmmpa AboHaTta no
noaxo4ALl, Ha4yMH NP HapyLLlaBaHe Ha HAKOA OT pasnopeadbute Ha O6LWKUTE YCNOBMSA, KAaKTO M B CyYauTe
noT.14 nT. 70 ot ObwmTE ycnosus.
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63. (M3m. BbB Bpb3Ka c [pomsaHaTa B TbpProBCKUA PerucTbp; M3m. B cuna ot 4.12.2023 r.) A1 uma npaso aa
cnupa NpepocTaBAHETo Ha Ycnyrata Ha MNoTpebuten B cayyai, Ye CbLIMAT HapyLLaBa CBOW 3a4b/IXKeHUA,
CBbP3aHM C NON3BaHETO W/UAW 3aniawaHeTo Ha YcayraTa, KaTo NpefoCcTaBAHETOo i ce Bb306HOBABA Cey,
OTCTPaHsBaHe Ha HapyLEeHWEeTo, a B C/ly4all, Ye HapyweHneTo He Bbae oTcTpaHeHo Al uma npaso Aa
npekpatu [oroBopa 3a ycayrn. [peau npekpaTABaHe Ha gorosBopa 3a ycayrm Al yBegomABa
MoTpebutens/vte n MM NpepocTaBa NOAXOAAW, CPOK He Mo-KpaTbK oT 30 AHM 33 M3Nb/HEeHMe Ha
3aab/KeHusTa. MpegnnateHnMTe OT NOTPebUTENNTE TaKCK, OTHACAWM Ce 3a Mepuoaa Ha CiMpaHe Ha
npenocTaBAHETO Ha YcayraTa, He NoAsiexaT Ha Bb3CTaHOBABAHeE.

64. (M3m. — B cuna ot 30.3.2012 r.; U3M. BbB Bpb3Ka C [pomsaHaTa B TbpProBCKMUA PEFUCTBP; U3M. B CMA1A OT
05.05.2021 r.) Npu 3abaBa Ha MoTpebuTen, cBbpP3aHa CbC 3anaallaHe Ha Ab/MKUMa LeHa, Al nma npaso
03 U3MCKBa 3annallaHe Ha Ab/XKMMaTa CyMa 3ae1HO C IXBa B pa3mep Ha 3aKOHOBAaTa /INXBa 3a BCEKU AeH
3aKbCHEHWE, KaKTO U pa3xoguTe, CBbP3aHM C yBEAOMABAHE 33 U CbC CbOMpaHe Ha AbaxkumunTe oT AboHaTa
cymu.

65. (M3m. BbB Bpb3Ka c MNpomaAHaTa B TbproBckua pernctbp) Al Mma npaBo Aa NpaBu MPOMEHU B
TeXHOo/IorMATa Ha npeAocTassAHe Ha YcayraTa U Aa npomeHa obxsBaTa Ha NpeaocTaBsHUTE YCAYTu.

66. (M3m. BbB Bpb3Ka c [pomsaHaTa B TbproBckus pernctbp) A1 namM onpaBomMoLLEHM NULA MMAT NPaBOo Ha
AOCTbN c/ied oTnpaBsAHe Ha UCKaHe A0 AboHaTa Mo noaxo4Aal, HauuH 4o nomelweHuaTa Ha MoTpebutens,
B KOMTO ce no/i13Ba YcayraTa, 3a Le/IMTe Ha OTCTPaHABaHE Ha Bb3HMKHA/IM NOBPEeAM UIN B/IOLIEHO KaYecTBo
Ha nonssaHe Ha Ycayrata. B cnyyai, ye ABOHATBLT HE OCUTypPU HeobxoaMmus A0CTbN caeqd OTMNPaBeEHO
MCKaHe OT cTpaHa Ha Al, A1 He HOCM OTrOBOPHOCT 3a HEHa/MYMEeTO Ha Ycayrata WUAM BAOLIEHOTO
KauyecTBo.

67. (OTm.)

67a. (HoBa - B cuna ot 20.03.2017 r.; n3m. BbB Bpb3Ka c [IpomaAHaTa B Tbprosckua pernctbp) Al moxe ga
npunara MepKu 3a ynpassieHue Ha TpaduKa Ha faHHU, OCHOBAHW Ha OOEKTMBHO Pa3/INYHUTE TEXHUYECKHU
M3NUCKBAHWUA 3a OTAENHUTe KaTeropuu Tpaduk. MepKu 3a ynpaBneHMeTo Ha TpaduKka morat ga ce
npwuaaraTt 1 B CIeAHUTE C/Ty4aun, @ UMEHHO:

a) U3Mb/IHEHWE HA HOPMATMBHWM aKTOBE, aKTOBE Ha AbPXaBHW OpraHu, CbaebHW opraHn U Apyru
Ny6IMYHN OPraHn, KAaKTO U CNa3BaHe Ha MePKK, NPeaBUAEHM CbC 3aKOH;

6) ¢ uen 3anasBaHe CUIYPHOCTTA WM LENOCTTAa Ha MPeXKaTa, KpalHWTe YCTPOMCTBA U MpPesoCcTaBsaHUTE
ycayrum;

B) 33 NpPeAoTBPATABAHE HA NPeACTOALLO NPeToBapBaHe HA MpeXKaTa, 3a 43 Ce CMeKYM Bb3AeNCTBUETO OT
npeTtoBapBaHe Ha MpeXKaTa, M KOrato TOBa MpeToBapBaHe € BPEMEHHO WM MPU U3KAOYUTESTHU
obcToATencTea. B Tesn cayyanm AOCTbABT Ha rpynu notpebutenn moxke fa b6bae KpaTKOBpPeEMEHHO
orpaHuYeH u/nnm 3aTpyaHeH, Ao oTnagaHe Ha Heo6xoAMMOCTTa. EKBMBANEHTHUTE KaTeropmm Tpaduk Ha
AaHHW B MOCOYEHUTE C/lydaun ce TpeTupaT eaHaKBo.

MpeanpueTute MepKn 3a ynpasaeHne Ha TpaduKa MOXKe Aa 3acerHaT HEMPUKOCHOBEHOCTTA HA JIMYHMUA
KMBOT M 3alLMTaTa Ha IMYHUTE JAaHHW HA NoTpebuTenmTe cbobpasHO NPUAOKMMOTO 3aKOHO4ATENCTBO.
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IX. (M3m. BBB Bpb3Ka c MpomsHaTa B Tbprosckus pernctbp) SAAB/TKEHMA HA Al

68. (M3m. BbB Bpb3Ka C MpomaHaTa B TbproBCckua peructbp) Al e AnbiKeH Aa ocurypsiBa KadecTBeHa
Ycnyra 24 (pBapgeceT M YeTupu) 4Yaca Ha AeHoHoume, 7 (ceaem) AHM B ceamuuaTa, B 30HMTE Ha
npeaocraBaHe Ha Ycayrata, OCBEH B C/ly4auTe Ha Bb3HMKBaHe Ha 06CToATEeNCTBA OT HenpeoaoaMma cuna
W B ClyvanTe, NpeaBuaeHn B HactoswmTe O6LwmTe ycnosus.

69. (M3m. BbB Bpb3Ka c MNpomsaHaTa B TbproBckma peructbp) Al ocurypsisa B Hali-KpaTKMA MPaKTUYECKU
Bb3MOXEH CPOK OTCTpaHABaHe Ha noBpeauTe B MperkaTa. HensnpaBHOCTH, CBbP3aHM C NpeaocTaBaHe Ha
Ycnyrata ce oTcTpaHsaBaT oT Al B Hall-KpaTKMA NPAKTUYECKU Bb3MOXKEH CPOK, C/1ed, OCUrypsBaHe Ha A40CTbN
oT AboHaTa 0 agpeca Ha Non3BaHe Ha YcayraTa.

70. (U3m. —B cuna ot 30.3.2012 r.; M3M. BbB Bpb3Ka c [pomsaHaTa B TbproBCKMA PErUCTbP; U3M. B CUa OT
05.05.2021 r.) B cnyyait Ha nn1aHUpaHO NpeKbCBaHEe UM B/IOLEHO KAYeCTBO Ha YCAYruTe Npu U3BbpLUBaHe
Ha NPodUNaKTUYHM Nperneam, PEMOHTU UK NOpaan pasBuThe Ha MperkaTta Al u/vamn nHpopmaumoHHUTE
cUcTeEMM MoXKe aa MHbopmupa npeagaputenHo ABGOHaTUTe B 3acerHaTusa PaloH BKAKOYUTENHO M 33
CpOKOBETE Ha MNPEeKbCBAHETO WM BOLWIABAHETO HAa Ka4yecTBOTO Ha Ycayrata, Mo HauuH, KOWTO e
MaKCMMaNHo AocTbreH. MHbopmupaHeTo Ha ABOHaTUTE Ce M3BBPLUBA YPe3 UHTEPHET CTpaHMUaTa Ha
JoctaBunka www.al.bg nam no apyr nogxonaiy HaumH.

71. (M3m. BbB Bpb3Ka C lpomAHaTa B TbpProBCKUA PerucTbp; usm. B cuaa ot 05.05.2021 r.) Mpwu
OTK/IOHEHUE OT A0roBOPEHOTO KAaYecTBO 3a AOCTbN A0 UHTepHeT Al obesweTaBa aboHaTa Npu cnegHuTe
ycnoBus:

71.1. (Hos B cuna o1 05.05.2021 r.) KpaTKOTpaitHO NN BPEMEHHO OTKIOHEHWE OT AOrOBOPEHOTO KauyecTBo
3a AOCTBbM A0 MHTEPHET HE MOMKEe Zla Ce CYMTA 33 HECbOTBETCTBME Ha MO/lyYyaBaHaTa ycayra, PecnekTMBHO
Ha MHAMBMAYaNHUA AOoroBop. B Te3nm ciayyam aboHaTbT HAMA NpaBo Aa MNPeKpaTM CbOTBETHUA
uHamMsmnayaneH porosop 6e3 HeycToku. Al npepoctassa obeslleTeHMe B pa3mepa, NOCOYEH B
WHAMBMAYANHUA A0roBop Ha aboHaTa.

71.2. (Hos B cuna ot 05.05.2021 r.) Mpwn 3HAUMTENIHO U HEMPEKbCHATO OTK/IOHEHME OT AOTrOBOPEHOTO
KayecTBO 33 AOCTbN A0 MHTEpHET, aboHaTbLT pasnonara ¢ npasaTa, ONUCaHM B UHAMBUAYANHUA A0OTOBOP.

71.3. (HoB B cuna o1 05.05.2021 r.) Mpw peaoBHO NOBTaPALLO Ce OTKJOHEHUE OT AOrOBOPEHOTO KayecTBo
33 AOCTbN 40 UHTEepHeT, aboHaTbLT pa3nonara ¢ npasaTa, ONUCcaHW B UHAUMBUAYAHUA LOFOBOP.

71.4. (Hos B cuna ot 05.05.2021 r.) NocoyeHUTe B NpeaxOAHUTE TOUKM OTKNOHEHUSA OT KayecTBOTO Ha
npefocTaBAHaTa ycayra 3a AOCTbN 0 WHTEpPHET cnegBa Aa Ca YCTAaHOBEHM 4pe3 M3MO0JI3BaHeTo Ha
MexaHu3bm/1 3a U3mepBaHe, 0406peH 1 Npuet oT KomucuaTa 3a peryimpaHe Ha CbobLieHuaTa.

71.5. (Hos B cuna ot 05.05.2021 r.) B cnyyante no Touku 71.2. n 71.3. aboHaTLT Mma npaso Aa u3bepe
Aanu aa noayuv npeasuAaeHo B MHAMBUAYANHUA A0roBop obeslieTeHne naM ga NnpekpaTh gorosopa 6es
HEeYCTOMKM.

72. (MU3m. BbB Bpb3Ka c MpomsaHaTa B TbproBckua peructbp) Al e AnbKeH Aa ocuUrypu noafpbiKKa Ha
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npepoctaBeHoTo Ha AboHaTa Ob6opyaBaHe 1 A3 OTCTPaHABA NOBPEeAUTE MO HEro, KOraTo Te He ce Ab/iKaT
Ha HenpasBuaHa ynoTtpeba WAM 310yMULINEHM OEWCTBUA OT CTpaHa Ha A6oHata wan TpeTu auvua.
MoBpeguTe ce OTCTPAHABAT B HaW-KPATKMUA Bb3MOXKEH CPOK OT MOMEHTa Ha NpeAcTaBAHe Ha A0CTbN 40
O6opyaBaHeTo.

73. (M3m. BbB Bpb3Ka C MpomaHaTa B TbproBckus pernctsbp) B cnyyair, ue nospena B KpaiHo ycTpoiicTBO
Mo CMUCBH/Ia Ha T.72 BOAM A0 HEBB3MOXKHOCT 33 NON3BaHe Ha Yc/yrata 3a noseye oT 5 (MeT) KaneHaapHU
AHK, Al moxKe No CBOA NpeLeHKa Aa NpeaocTaBn pe3epBHO KpaliHO yCTPOMCTBO Ha CboTBETHMA ABOHaT
unun ga Hamanm ¢ 1/30 meceyHaTa LeHa 3a BCeku 24-4acoB Neproa, OTYETEH OT MOMEHTa Ha NpeaocTaBaHe
Ha KpaliHOTO YCTPOICTBO 3a OTCTPaHABAHE Ha NOBpeAaTa.

74. (U3m. BbB Bpb3Ka c MpomsaHaTa B TbproBCKUA perucTbp; uam. B cuna ot 05.05.2021 r.) Al ocurypsnaBsa
6e3nnaTHO OTCTpaHsABaHe Ha NOBpeAn NOo NpeaocTaBeHN Ha AboHaTa KpaiHK ycTpoicTsa 3a nepuosa Ha
nonssaHeTo Mm no [orosopa 3a ycayrn. Al ce ocBoboXKAaBa OT 3a4b/KEHMETO CU 3@ OTCTPaHABaHe Ha
nospeam B C/lydaunTe, KOraTo ce YCTaHOBM, Ye ABOHATBLT e M3BBPLUMA CaM UAK € JOMNYCHaN TPETU LA A3
M3BBPLUBAT NbPBOHAYa/HO CBbp3BaHe KbM Mpexkata MAM OTCTpaHABaHe Ha nospegu no KpaliHoTo
YCTPOWCTBO M/IM KOraTo NnoBpeaaTa ce Ab/XKM Ha NPUYNHM, 32 KOMTO ABOHATBLT OTroBaps.

74.1. (HoBa. — B cuna ot 30.3.2012 r.; u3m. BbB Bpb3Ka C [pomsaHaTa B TbproBckua peructbp) Al
yBegomaABa aboHaTUTe npean aBTOMaTUYHOTO NpeobpasyBaHe Ha AoroBopa Mm B 6e3cpoyeH, CbrnacHo
W3MCKBAHMATA Ha 4EeNCTBALWOTO 3aKOHOA4ATE/ICTBO.

X. OTTOBOPHOCTH

75. (M3m. BbB Bpb3Ka C lMpomsaHaTa B Tbprosckua pernctbp) Al u AboHaTMTe OTroBapAT 3a BUHOBHO
NPUYNHEHUTE BPEeAM HACTbMNUAN B Pe3yaTaT OT NPOTUBOMNPABHO NOBeAeHMEe Ha CbOTBETHATa CTpaHa npu
WAW No NoBOA NPEeLOCTAaBAHETO WM NOA3BAHETO Ha YcayraTa.

76. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbProBCKUA perncTbp; n3m. B cuna ot 05.05.2021 r.; usm. B cuna ot
4.12.2023 r.) Al He HOCM OTFOBOPHOCT 3a:

76.1. npekbCBaHe MWAM BAOLIABAHE Ha KayecTBOTO Ha Ycayrata npu HacTbhnBaHe Ha cbbutuA OT
HenpeoaoMMa cmaa No CMUcbAa Ha Yva. 306, an. 2 oT TbProBCKMA 3aKOH;

76.2. NpeTeHUUM Ha TPETM /IMLLA BbB BPb3Ka CbC CbAbPKAHMETO, A0 KOETO Ce NpefoCcTaBa AOCTbN yYpes
YcnyraTta, KakTo M 3a NpeTeHUMn Ha TPeTu amua cpelly AboHaTa BbB BPb3Ka MM NO NOBOA NoOJ3BaHaTa
Ycnyra;

76.3. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbProBCKUA PerncTbp) Bpean NpuUMHEHn oT MHCTanupanu KpaiiHu
ycTpoictBa uan ObopyasaHe oT AGOHAT, KOMTO He ca NpefocTaBeHU uan ogobpeHn ot Al mnam He

OTroBapAT Ha UBNCKBAHNATA Ha 3aKOHa 3a TEXHMUYECKNTE U3NCKBAHNA KbM NPOAYKTUTE,

76.4. nospeau, NPUUMHEHM OT YCTPOMCTBA UM CbOPBXKEHUA, CBbP3aHKN cned KpallHOTO YCTPOICTBO Ha
AboHaTa;

20



76.5. TOYHOCTTA M BEPHOCTTA Ha MHOPMALMATA, NPELOCTaBEHA OT KPeaUTHU UAWN OPYTU UHCTUTYLMMK,
KOATO MOKe Aa 6bae B3eTa Noj BHUMaHMeE Npu U3roTBsiHe Ha KpeauTHaTa OLLEHKa;

76.6. Bpeau n nospeaun, MPUYMHEHM OT OCBHLLECTBABAHE Ha MbPBOHAYa/IHO CBbP3BAHE M OCUTYpPABaHe Ha
noctbn Ao Ycayrata oT camusa ABOHaT, KakTo M Bpeau M nospeau, NPUYMHEHM OT OCbLLECTBABaHE Ha
NMbpBOHAYaNHO CBbP3BAaHE WM OCUrypsBaHe Ha AOCTbn A0 Ycnyrata WA OTCTpaHABaHe Ha nospeau B
O6opyaBaHeTo, U3BbPLLEHM B HapyLLEHUA Ha HacToAwmMTe ObLLM ycnoBus.

77. (U3m. BbB Bpb3Ka € MNpomsaHaTa B TbproBCKMA pernctbp) ABOHaTLT OTroBaps 3a BUHOBHO NPUYNHEHM
Bpean Ha MpexaTa, B pe3ynTaT OoT BKAtoYBaHe Ha KpaliHu yCcTpoincTBa, KOMTO He ca NpenoCcTaBeHn UK
o806peHn ot Al.

78. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbProBCKUA perncTbp) ABOHaTLT OTroBaps 3a NPUYMHEHUTE Bpeam
Ha Al, KOMTO ca NpsAKa M HEMOCPEACTBEHA NOC/eANLA OT HEU3MbAHEHNE Ha 3a4b/XKeHUsATa no O6wmTe
ycnoBuma n ckntodeHua [lorosop 3a yciyru n 3a NnponycHaTuTe Noa3mn no pesa Ha 3aKoHa 3a 3a4b/IXKeHUATa
n porosopute. ABOHATLT OTroBaps M 3a Kpaxba uau 3aryba Ha npegoctaseHo oT Al KpaiHO yCTpolicTBO,
KaKTO M B Cy4auTe Ha NoBpea, Ab/Kalla ce Ha NPMYMHM, 332 KOMTO ABOHATLT OTroBaps.

79. A60HaTLT OTroBaps M 3@ BCUYKM AOMBAHUTENHU (M3BBbHPEAHW) Pa3xo4m, CBbP3aHU CbC CbbUpaHeTo
Ha Ab/BKUMUTE OT HEro CYMW, Ypes YNbJHOMOLLEHU TPETU NNLA, KaKTO 1 3a Pa3xoau, HanpaBeHu npu
noceleHne Ha TeXHUYECKM eKUN, B Cly4anTe, Korato ce ycTaHOBU, Yye ABOHATHLT € U3BbPLLMA AEACTBUA B
HapylweHuMe Ha HactoawmTe OBLLM YCNOBUSA, BKIOYUTENTHO B C/lyYauTe Ha OTCTpaHABaHe Ha nospeau B
npegoctaBeHo ot [ocTaBumka KpaiiHo unamn gpyro ObopyasaHe B NpoTMBOpeuyMe c pasnopenbute Ha
ObuwuTe ycnosus.

80. (M3m. BbB Bpb3Ka ¢ MpomaAHaTa B TbproBckMAa pernctbp) Al oTroBapa 3a NpuunHeHUTe Ha AboHaTa
BpeAMn, KOUTO ca NpAKa U HeNnocpeacTBeHa NocaeuLLa OT HEU3MbAHEHME Ha 3a4b/KeHusATa cm no ObwuTe
yCcnoBus, ckaoveHns [1orosop 3a ycayrm 1 3a nponycHaTH Nosi3n No pesa Ha 3aKOoHa 3a 3a4b/IKeHUATa U
aorosopure.

(M3m. BbB Bpb3Ka Cc MpomaAHaTa B TbProBckMA pernctbp) Al He HOCKM OTFOBOPHOCT 3@ CbAbPKAHMETO U
MHPopmauma, A0 KomuTo ABOHATLT MoaydYaBa AOCTbN 4pe3 Ycayrata, KakTo M 3a BPEMEHHOTO WM
MOCTOAAHHO NPEKbCBAHE, M/ 33 MPOMEHN B TaKOBa CbAbPKaHMe Uan nHbopmaums.

81. (Hosa - B cuna ot 20.03.2017 r.; u3M. BbB Bpb3Ka c [pomaHaTta B TbproBCKMA perncTbp; OTM. B cuna
05.05.2021r.)

XI. (U3m. — B cuna ot 30.3.2012 r.) NIPOAB/TKABAHE U NPEKPATABAHE HA JOTOBOPA 3A YCNYIU U
CNMWUPAHE HA AOCTBNA O MPEXATA

82a. (Hosa — B cuna ot 30.3.2012 r.; M3M. BbB Bpb3Ka c [pomaHaTa B TbproBCKMA PErnCTbpP; U3M. B CMNA
oT 05.05.2021 r.; nam. B cuna ot 4.12.2023 r.) CkntoueHnUTe gorosopu 3a Ycayra, B KOUMTO e onpeaeneH
CPOK 3a NpefocTaBAHe Ha YcayraTa, Morat Aa 6b4aT NpoAb/KEHU CaMO C M3PUYHO NMUCMEHO Cbrlacue Ha
AbBOHaTa OTHOCHO YC/I0BUATA 3a Npoab/rKaBaHe. [pu Mnca Ha TakoBa Cbraacue cies U3TMYaHe Ha CPOoKa
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Ha [0roBopa, Tov ce Npeobpasysa B 6e3cpoUeH Npu ycAoBMATa MO AOrOBOPA U NPUIOKEHUATA KbM HEro.

82.6 [eiicTBMeTo Ha [loroBopa 3a yC/IyrM B PamMKUTE Ha MbpPBOHAYasHMA My CPOK MOXe Aa 6bae
npeKpaTeHo eAHOCTPaHHO OT cTpaHa Ha A6oHara:

82.1. (U3m. — B cmna ot 30.3.2012 r.; M3M. BbB Bpb3Ka c MpomaHaTta B TbproBCKMA pPerMcTbp; U3m. B cuia
o1 05.05.2021 r.; nsm. B cuna ot 4.12.2023 r.) C 1 (eaHo) meceyHo nucmeHo npeaussectne go Al. Mpwu
npeAcpoYHO npekpaTABaHe Ha goroBopa AGOHATLT Ab/IKM 3amniallaHe Ha BCUYKM HEMMaTEHW CYyMM,
BKNOUYMTE/IHO HEYCTOMKM 3a MNPeacpOYHO NpeKkpaTaBaHe. B cnyyaute, KoraTto Ha aboHaTta/KpaiHus
nonseates Ha nNpegnaaTteHn yCcayrm e NpefocTaBeHO  KPaWHO  YCTPOWMCTBO 33 MOA3BaHe,
aboHaTLT/KpPaliHUAT non3BaTesN Ha nNpeaniaTeHW ycayrm cnegBa A3 BbPHE CbOTBETHOTO KpalHO
YCTPOMCTBO B MarasuvH Ha Al, B NPOTUBEH CaydYal AbaxKM obeslleTeHne B pasmep Ha CTOMHOCTTA Ha
npefoCcTaBeHOTO My KPaliHO YCTPOMCTBO CbFACHO A0roBopa uau aencreawmsa LieHopasnuc Ha Al.

82.2. (MU3m. BBB Bpb3Ka c MpomaAHaTa B Tbprosckua peructbp) C 20 (aBajeceT) AHEBHO MUCMEHO
npeamnssectve A0 Al nNpu HEU3MbAHEHME OT CTpaHa Ha Al Ha CblUecTBeHM 3aAb/KeHna no Tesn O6wm
yCN0BMA. 3a HEU3Mb/HEHWUE OT CTPpaHa Ha Al Ha CbLUECTBEHM 3a4b/IKEHUA MO CMUCb/IA Ha NPeaxo4HOTO
M3peyeHme Liie Ce CYMTA HEM3MbAHEHMETO Ha HAKOE OT CAeAHUTE 3a4b/KEeHUs:

a) (M3m. BbB Bpb3Ka C MpomsaHaTa B TbproBCKMUA PErmcTbp) HapyLlwaBaHe Ha NapameTpuTe 3a KayecTBO Ha
Ycnyrata cbraacHo ycnosuaATa no 1. 71 no-rope;

6) HeOTCTpaHsABaHe B PaMKUTE Ha CbLLECTBYBALLMTE TEXHUYECKU Bb3MOXKHOCTM U CPOKOBETE, ONpeaeeH
B Te3n O6wWm ycioBMA Ha Bb3HWKHaAMTE noBpean Ha MpexkaTta 1 npegoctaBeHo Ha AboHaTta KpaliHo
YCTPOWCTBO.

82.3. (M3m. BbB Bpb3Ka C MpomsaHaTa B TbproBckua peructbp) 6e3 npeamsBectme, Npu HecnasBaHe Ha
BPEMETO 3a MbPBOHAYa/IHO MpeAoCcTaBAHe Ha Ycayrata, nocovyeHo B T.23 oT Te3n O6wym ycnosus mam
Jorosopa 3a ycnyrn nopagy npudnHu, 3a komto Al otrosaps.

82.4. (Hos B cuna ot 05.05.2021 r.) ABoHaTbLT MMa NpaBo Aa NpekpaTn bescpoyHma gorosop ¢ 1 (eaHo)
MeCeyYyHO MMCMEeHO NpeamMsBecTMe, oTnpaseHo o Al.

82.5. (HoB B cuna ot 05.05.2021 r.) B cnyyaute no T. 82.2., T. 82.3. u T1.82.4 ABOHATLT HE Ab/IKK
3annallaHeTo Ha HeyCTOMKKW. B Te3un cnyyan ABOHaATBLT cnesga Aa BbpHe NpeaoCcTaBeHOTo 060pyaBaHe Ha
Al. AKo obopyaBaHeTo He 6bae BbpHATO UK 6bae BbpHATO B HEM3NPABHO CbCTOAHME, ALl MMa NpaBo Aa
nonyym ot AboHaTa obesweTeHne B pasMep Ha CTOMHOCTTA Ha obopyaBaHETO, CblNacHO AencTBalms
LeHopasnuc Ha Al.

82.6. (HoB B cuna ot 05.05.2021 r.) [eicTBMeTO Ha AOroBOpa 3a YCAyruTe ce NpekpaTABa, ako gageHa
ycnyra He 6bAe MHCTanupaHa Ha nocoyeHna ot AGoHaTa agpec B pamK1Te Ha onpeaesieHUA 33 TOBa CPOK
nopaau: (a) AMnca Ha NOKPUTUTE U/UNM TEXHUYECKa Bb3MOXHOCT, nan (6) ABOHATLT He npeaocTasy
[0CTbMN U HEOBXOAMMOTO CbAENCTBME 33 U3BbPLUBAHE HAa MHCTaMAUMATa. B nbpeuMA ciyyali AGOHaATBLT He
AB/IKM NOCOYEHATa B AOTOBOPa HEYCTOMKA 33 NpeAcpOYHO NpeKkpaTaABaHe. Bbe BTopuA cayyvaih AGoHaTbT
cnefiBa 4a 3anaaTv NocoYeHaTa B 4OTOBOPa HEYCTOMKa.
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83. (M3m. BbB Bpb3Ka ¢ MpomsHata B TbproBckua pernctbp) Al Mma nNpaBo MO CBOA NpeLeHKa
e[lHOCTpaHHO Aa npekpaTn [loroBopa 3a ycnyrn uav BpeMeHHo ga cnpe Aocrtbna Ao Mpeata B cnegHute
cnyyaum:

83.1. (M3m. — B cmna ot 11.04.2014 r.; u3m. B cuna ot 4.12.2023 r.) Mpu HennawaHe Ha AbKUMNU CYMU
cnep M3TMYaHe CpPoOKa 3a nnawiaHe. B Te3u ciaydaum, npeaun npekpaTtaBaHe Ha gorosopa 3a ycnyrm Al
yBegomsaBa MNoTpebutens/vte n m NpeLocTaBa NOAXOAAL, CPOK He No-KpaTbK oT 30 AHM 33 U3NbHEHWE
Ha 33 b/IKeHuATa.

83.2. Npu HeBHAcAHE Ha U3MNCKaHa, cbrnacHo Tesm O6LWM ycnoBma rapaHUMOoHHa cyma.

83.3. Korato AGOHaTbT M3M0/13Ba TEXHUYECKN CPEACTBa 3a NOA3BAaHETO Ha Ycayrata, KOMTO He OTroBapaT
Ha NocoyeHuTe B HacTosawmTe OBLWM YyCNOBMA M3UCKBAHWA, UNM € U3MO0A3BaN UAKM AonycKan aa 6bvaat
m3nonseaHu ObopyaBaHeTo nam MpexaTta unm YcayraTta 3a He3aKOHHUM UM HepaspelleHn oT Tesn 0bwm
ycnosusa v [lorosopa 3a ycnyru uenu.

83.4. (M3m. BbB Bpb3Ka C lNpomaHata B TbproBckus pernctbp) Korato AGOHATHLT € MoayYnn uam e
Hanpasua onuT Aa noayuun ot A1 nnam usnonsea YcayraTta uam ObopyaBaHe Ypes He3aKOHHM CpecTBa.
83.5. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTta B TbprosBckus pernctbp) Mpu cUCTEMHO HapyLLeHUe Ha HacToALmUTe
O6wm ycnosus oT cTpaHa Ha ABOHATa, BbMPEKU U3PUYHOTO MY yBegoMaBaHe OT ALl. CUCTEMHO HapyLUeHue
no CMMUCbIA Ha NPEAXOAHOTO M3peYeHMe 03HaYaBa HapyLleHMe Ha 3aab/KeHne no Tesm O6wu ycnosua
unun no Jorosopa 3a ycayru, AONYCHATO TPY MK NOBEYE MbTU B Npoab/KeHMe Ha 1 (eaHa) rogmHa.

83.6. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBCcKUA pernctbp) Korato ca Hanuue A0CTaTb4HO OCHOBAHMSA
[a ce cumTa, ye ABoHaTLT M3N013Ba YcayraTa ¢ uen peaansmpaHe Ha nedanba 3a cebe cn u/vmnam 3a Tpetu
Nmua 6e3 M3PUYHOTO NMCMEHO Cbriacue Ha Al.

83.7. Npwu HapyweHue Ha T.37 n T.38 oT Te3m 06w ycnosus.

83.8. Mpwu yBperkagaHe Ha npeagocTaBeHoTo Ha AboHaTta ObopyaBaHe.

83.9. Mpwu HapyweHue Ha T.51 oT Te3n O6bwm ycnosuA.

83.10. B cnyyante no 1. 63 oT Te3n O6wWmM ycnoBums.

83.11. MNpwu ycnosuaTta Ha T.27 1 1.38 oT Te3n O6LwWM ycnoBus.

83.12. MNpu HapyLweHue Ha T.53 oT Te3m O6wm ycnosma oT cTpaHa Ha ABoHaTa;

83.13. B ocTtaHanuTe cay4vyam, nocoyeHn B Team O6Lm ycnosums.

84. (M3m. BbB Bpb3Ka C MpomaHaTa B Tbprosckua pernctbp) Al Mma NpaBo Aa NpekpaTh egHoCTpaHHo ¢ 1
(epHO) meceuHo NcmeHo NpegussectTue [loroBopa 3a yc/yrv Npu NpeKpaTsaBaHe Ha NPefoCTaBAHETO Ha
usnata Ycayra uam Ha YacT OT yCiyruTe, BKAoYeHn B obxBaTta 1, U/Mam B CbOTBETCTBME C TbpProsBcKaTa
NOJIUTUKA Ha A PYKECTBOTO.

85. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbProBCKUA pernctbp; U3m. B cuna ot 05.05.2021 r.) Al uma npaso
Aa cnpe goctbna go YcayraTta, cieg npeABapuTeiHOTO yBeaoMABaHe Ha MNoTpebuTtena B NoAxoasaLl, CPoK
M NPU Npoy4YBaHe, N3BbPLUEHO Bb3 OCHOBA Ha NOCTbNMIA NMCMEHa Xanba unmn curHan cpewy AboHata 3a
M3BbPLIEHM HenpaBoOMepHU genctBuA. [LocTbnbT A0 Ycayrata ce cnivpa [0 M3ACHABAHE Ha
obcToaTencreaTa no *kanbata.

85.1. Al uma npaBso Aa crnpe AOCTbNa A0 MpeXKaTa/MpesKuUTe Ha BCUYKU UM Ha YacT OT YCAYruTe, Noi3BaHu
ot A6oHaTa/KpaltHua nonssaTesn Ha npeannaTteHa ycayra, Kato CBOEBPEMEHHO YBEAOMABAa CbliusA, B
CNy4yait Ha CbMHEHWE 33 UM NPU HaMuKMe Ha 310ynoTpeba BbB BPb3Ka C NOI3BaHUTE YCAYIU 3a:

85.1.1. OrpaHnyaBaHe Ha BXoAALWM/n3xoaaLwm pasrosopu u/mnm SMS, n/vmam MMS.
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85.1.2. 3abpaHa 3a BxogAwm/m3xoaAawm pasrosopu u/mam SMS, n/vam MMS oT/kbm onpegeneHm
HOomepa.

85.1.3. MNpunaraHe Ha ApPYrn NOAXOAALLM MEPKU CMAPAMO XapaKTepa Ha PerncTpupaHua cayyan Ha
CbMHEHMe 3a UM Hanunume 310ynoTpeba.

85.2. Ako B caydauTe no T. 85.1. 3n0ynoTpebata 6bae npeycraHoBeHa, Al Bb3CTaHOBABA AOCTbMNa A0
mMmpeskata/mpexute, B npotueseH cnydait Al mma npaso Aa npekpaTu gorosopa Ha A6oHaTa/KpaitHus
nonsBaTen Ha npegnnateHn ycayrm M ga nNpeyctaHOBM OKOHYaTenHo AocTtbna Ao  Ycayrata.
MpeannateHuTe N HauncneHnte Ha AboHaTta/KpailHMA Mon3BaTen TakCu, OTHacALLM Ce 3a nmepuoaa Ha
CNMpaHe Ha NPefoCTaBAHETO HAa YCyraTa, He NOAMEKAT HA Bb3CTAHOBABAHE M Ca Ab/IXKUMM, B CAy4val ye
3noynoTpebara e B pe3y/iTaT Ha HEroBo BMUHOBHO NoBeaeHue. AKo 3710ynoTpebara e no NpMUYnHK, 33 KOUTO
A6oHaTbT/KpallHMAT NoN3BaTeN He HOCU OTFrOBOPHOCT, TO NpeAniaTeHUTe U HauyMUCIeHUTE TaKCw,
OTHacALWM ce 3a Nnepnoa Ha cnMpaHe Ha NPeaoCTaBAHETO Ha YcyraTa, We My 6bAaT Bb3CTAaHOBEHM U e
nocny:aT 3a 3an/allaHe Ha 6baelm Bsemanuns no Jorosopa.

85.3. Al nma npaBo Aa NpeKkpaTn e4HOCTPAHHO MHAWMBMAYATHUA 4OTOBOP NPU NPesoCTaBAHE HA HEBEPHM
AaHHW no T. 6.6.1 oT HactoAwmMTe OY, Ha noanpaBeHUM AOKYMEHTU WAN Ha AOKYMEHTU C HEeBAPHO
CbAbpKaHue.

85.4. [loroBopbT Ha aboHaTta/notpebutens ce cunta 3a e4HOCTPAHHO NPeKpaTeH oT cTpaHa Ha Al, B cayyai
ye 3a6aBaTa Ha NalaHETO Ha Ab/KMMUTE cymmn OT aboHaTa/noTpebuTtens e npoabAXKMAa nosede oT 124
(cTo nBapeceT v yetTnpK) aeHa.

Xil. NIPEONOXKEHUA, }KANTBU U MOJIBU

86. (M3m. BbB Bpb3Ka c MpomaHaTa B TbproBCcKkuUa pernctobp) AapecupaHute ao Al npeanoskeHus, 3xanbu
M Mmonbu ce pasraexgat M pewasaT oT Al He NO-KbCHO OT eAuH Mecel, OT MOoJiyYaBaHETO MM, KaTo
*anbonopgatenar ce MHGopmMpa NMCMEHO 3a pe3ynTaTa.

87. (U3am. — B cmna ot 11.04.2014 r.; usam. BbB Bpb3Ka ¢ lpomaAHaTa B TbproBckua pernctbp) Cnepg,
nogasaHe Ha *Kanba npeg Al, cBbp3aHa C ocnopBaHe Ha Ab/MKUMU cymu no ¢daktypa, Al pasrnexaa
¥anbata B Cpoka no T. 86 U Npu yaoBneTBOpPABaHEe Ha *KanbaTa M34aBa AOKYMEHT 3a KOPEeKUMA Ha
cboTBeTHaTa ¢pakTypa. B cnyyak, ye cymata no pakTypaTa e nateHa, CTOMHOCTTA Ha KOpeKLUMATa ce BpblLa
Ha aboHara.

88. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbProBckus pernctbp) Mpu cnassaHe Ha AeNCTBaLLMUTE NpaBuia 3a
3aLUMTA Ha IMYHM AaHHW Al noAAbprKa M CbXPaHABA PErUCTPU Ha BCUYKM Kanbu n monbu, 3a Kouto ce
npwunara ToBa YC/I0BME, KAaKTO U OTFOBOPUTE A0 TAX 32 CPOK OT 24 (aBajeceT u YeTnpn) mecela.

Xlil. NON1YYABAHE HA UH®OPMAUMUA 3A LEHN U LEHOBWU NAKETU 1 HOBU YC/Z1IYTU NO AOrOBOPA
3A NMPEAOCTABAHE HA YCNYTA.

89. (M3m. — B cmna o1 30.3.2012 r.; n3m. BbB Bpb3Ka c MpomsaHaTta B TbproBckus pernctop) Motpebutenute
MOraT a noayyat MHGopMaLMA 3a LEeHU UM LLEHOBW NAKeTU, KAaKTO 1 3a NpeaoCcTaBAHATA YCyra 3a BCUYKMU
NPUNOKMMU TapudU M TaKCKU 3a NOAAPDBIKKA, 33 NpeAsiaraHUTe HAYMHM Ha NAALLAHE U BCUYKKU Pas/IKK B
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pasxoaute, MPOM3TUYALLM OT Pa3/IMYHUTE HAYMHW Ha NnawaHe OT MHTEpPHeT cTpaHuuata Ha Al -
www.al.bg, KakTo M B MarasmHuTe Ha APYXECTBOTO M/WAU B TbProBCKM 06EKTM Ha OMPaBOMOLLEHU
cbrnacHo 1. 8 ot Te3n O6LWmM ycnoBus nnua.

XIV. 3AWLUTA HA TUHHUTE JAHHU

90. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B Tbprosckua pernctbp(M3am. - B cuna ot 25.05.2018 r.) Al obpaboTsa
JINYHUTE AAaHHM Ha aboHaTUTe cbrnacHo ,,MoAnTMKa 3a 3alumnTa Ha INYHUTE AaHHKU Ha ,,Al Bbarapus“ EAL",
ny6/1MKyBaHa Ha MHTEPHET CTPaHMLATa HA APYMKECTBOTO U HA/IMYHA B TbProBCKMUTE 06eKTH Ha Al.
91. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbproBCKMA perncTbp; oTM. B cua ot 25.05.2018 r.)
91.1(M3m. BbB Bpb3Ka C MpomsaHaTa B TbproBCKMUA PerMcTbp; oTM. B cuaa ot 25.05.2018 r.)
91.2. (M3m. BBB Bpb3Ka ¢ NpomsaHaTa B TbproBCKUSA perncrbp; oTm. B ckna ot 25.05.2018 r.)
91.3(M3m. BbB Bpb3Ka C MpomsaHaTa B TbProBCKUA perMcTbp; oTM. B ckia oT 25.05.2018 .)
91.4(M3m. BbB Bpb3Ka c MpomaHaTa B TbProBCKUA PErMCTbP; OTM. B cua oT 25.05.2018 r.)
92. #o 96 (oTm. - B cmna ot 25.05.2018 r.)
97. (HoB B cuna o1 4.12.2023 r.) O6em, 06paboTBaHM INYHU SAHHU:
97.1. Mpu 1 No NOBOA, CKAHOUYBAHETO N U3MbBJHEHUETO HAa MHAMBMAYANEH AOTOBOP C NOTPEbUTEN, KOUTO €
dusunyecko nmue, Al moxke ga cbbupa cregHUTe NMYHU AAaHHMW, CbINAaCHO NpeaBMAeHOTO B 3aKOHa 33
€NeKTPOHHUTE CbobLeHNA:
a) 3a uenuTe Ha NAEHTUOUKALNA, OCUTYPsBaHE HA TOYHOCTTA HA AAHHUTE, KAKTO U 3a
npeAoTBPATABaHE Ha 3/10ynoTpebu:
> TPpW UMeHa, eAMHEH FPaXKLaHCKM HOMEP M agpec, a 3a YyXKAECTPaHHM /iMua - ANYEH
HOomep;
» unHbopMaumA, HeobxoaMma 3a AONbAHWUTENHATA MAEHTUGUKAUMA Ha noTpebutena mam
KpalHuWA non3saTen, KoraTo MHAMBUAYANHUAT AOTOBOP CEe CK/IH0YBA HEMPUCHCTBEHO;
> [aHHW 33 BUAA, HOMepa, AaTaTta, MACTOTO M OpraHa Ha M3gaBaHe Ha NpeacTaBeHus IYeH
AOKYMEHT, C KOMTO ce naeHTudumumpa notpebutenar;
6) AaHHW 33 KOHTAKT C NOTPebUTENA NO eNIeKTPOHEH MbT; OCBEH 33 BPb3Ka C NOTpebutens,
Al morKe aa U3non3sa Tesu AaHHM 3a U3NpaLaHe Ha CbOoDbLLEHWNS 32 MAaPKETUHT U peKnama
Ha HEeroBm cOBCTBEHU CXOAHM NPOAYKTU UM YCAYIK, KaTO AaBa Bb3MOXHOCT Ha BCEKU
notpebuten 6€38b3IME3LHO 1 MO JIECEH HAYUH A3 M3PA3M HECbI1acMe B MOMEHTa Ha
CK/IIOYBAHE Ha MHOMBUAYANHUA JOTOBOP U Cnes TOBa;
B) APYrv AaHHK, HeobXoAMMM 3a NpeaoCcTaBsaHe Ha yCayrure.
97.2. CbrnacHo 3aKoHa 3a e/IeKTPOHHMUTE CbobLLEHUA, NPU NpeaoCcTaBAHe Ha YCYrM Ha noTpebutennTe
— ¢dum3myeckn anua — Al moxke ga obpaboTtsa M cnegHUTE AaHHU:
a. TpaPUUHWU JaHHM — AaHHM, HeoBXoaMMM 33 NpenocTaBAHE Ha e/1eKTPOHHU CbOBLLUTENHM
YCAyrn, 3a TakcyBaHe, 3a opmMmpaHe Ha CMETKUTE Ha NOTPebUTeNnTe, KaKTO M 33 f0Ka3BaHe
Ha TAXHATA AOCTOBEPHOCT;
6. AaHHM, HeobxoaAMMM 33 M3roTBsHE Ha NOAPOOHA MMCMeHa MHPOPMAUMA 33 NOA3BaHUTE
yCnyru 3aegHo ¢ MbpBUYEH CHETOBOAEH AOKYMEHT.
97.3. MNpaBa Ha noTpebuTennTe — CybeKkTM Ha AaHHU
97.3.1. lp1 ¥ NO NOBOA CKAKOYBAHE HA MHAMBMAYANHW OOrOBOPU W nNpeaocTaBAHe Ha ycayrm Al
06paboTBa /IMYHUTE [aHHW 33 NoTpebuTenute — OGU3UMYECKM NMLAE, B KAYecTBOTO CUM Ha
aAMUHUCTPATOP MO cMUcbAa Ha PernameHT (EC) 2016/679 Ha eBponenckna nmapaamMeHT M Ha
cbBeTa oT 27 anpun 2016 rogvHa OTHOCHO 3alumMTaTa Ha PU3MYECKUTE AMLA BbB BPb3KA C
06paboTBAHETO Ha IMYHU AAHHWU M OTHOCHO CBOOOAHOTO ABMMKEHME HA TAKMBA AAHHM M 33 OTMAHA
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Ha [npektmea 95/46/EO (06w pernamMeHT OTHOCHO 3aluuTaTa Ha AaHHuTe uan OP3/).

97.3.2. ObpaboTBaHETO HA JIMYHU AaHHM OT CTpaHa Ha Al ce ocbluecTBABa nNoa Hagsopa Ha Komucus 3a
3awWwmTa Ha AMyHuTe aaHHm (K314) — Codus 1592, 6yn. ,,Mpod. LpetaH /lazapos” Ne 2.

97.3.3. MNoTpebutenurte — pUanYeCKM MnLa — MMaT cegHuTe npasa:

a.
6.

NHpopmmMpaHOCT BbB Bpb3Ka C 06paboTBaHETO Ha IMYHUTE UM AaHHW;

JocTbn A0 AMYHUTE UM [aHHM, B KOeTo obaye He ce BK/IOYBA NPABOTO Ha MO/My4YaBaHE Ha
KOMMA Ha OKYMEHTU UAN Ha APYrM HocuTenun c 06paboTBaHNTE IMYHU AAHHW;

KopurupaHe Ha AMYHUTE MM AaHHU, aKO Ca HETOYHMU;

N3TpuBaHe Ha TNYHUTE UM OAHHWY;

OrpaHunyaBaHe Ha 06paboTBAaHETO HA IMYHUTE UM AAHHMU;

Bb3parkeHue cnpamo 06paboTBaHETO HA IMYHUTE UM AaHHW, KOFaToO CbLLOTO Ce M3BbPLLUBA Ha
OCHOBaHMe NerMTUMeH UHTepec;

MpaBo Ha 3awmTa No cbaebeH an agMMHUCTPaTUBEH pes (npeg K3/1), B ciyyait, ye npasaTa
um no OP3/1 ca 6Mnm HapyLweHu.

97.4. Al noagbpKa W nNpeaocTaBs Ha noTpebutennte — GU3MYECKU NMLA — MbAHA WM aKTyanHa
UHbOPMaUUA BbB Bpb3Ka C 06paboTBaHETO Ha NIMYHK AaHHU Ha NoTpebuTenuTe — pUsnyYeckn nua
— B ,Monntuka 3a 3aWwmTa Ha NMYHKUTE AaHHK Ha ,Al Bbarapua” EAL, (“Monntuka”), ny6ankyeaHa
Ha www.al.bg , KaTo npu BcAKO u3meHeHue Ha lMoauTuKata Al ce 3aabaxKasa ga nybaukysa
HEMHOTO aKTya/IHO CbAbp}KaHUe Ha MHTePHET CTpaHuuaTa cu. B MoauTnkaTa ca onucaHu:

a.
6.
B.

KaTEropmmTe INYHU AaHHU, KAKTO M CbOTBETHUTE LLeN 3a TAXHOTO 06paboTBaHe;

npaBHWUTE OCHOBAHMA 33 06paboTBaHe Ha INYHU AAHHW;

MHGOPMaUMA 3a U3TOYHMKA Ha IMYHUTE JAaHHU — B cy4val Ye Al nonyyaBa AaHHW OT TpeTu
nmuga;

CbLLECTBYBAHETO Ha aBTOMATU3MPAHO B3EMaHE Ha pelleHus, BKAYBaLo npoduanpaHe;
CPOKOBETE 3a CbXPAHEHME HA JIMYHU OAHHU UM KpUTepUUTE 3a TAXHOTO onpeaensHe;
noJsily4yaTenuTe UAN KaTeropumTe NoayyaTesn Ha IMYHU AaHHU;

KoopAuHaTuTe 3a Bpb3Ka ¢ Al n onpeaeneHOTO OT HEro AJ/IbXXHOCTHO AMLe NO 3aluTa Ha
OAHHUTE;

YCNOBMATA U HaYMHUTE 3a ynpaxKHABaHe Ha npasata no OP3[, B ToBa 4Mca0 32 NPaBOTO Ha
*anba go K3/14;

apyra nipopmaumsa, npegsugeHa s OP3/.

XV. MPOMEHU B OBLLIUTE YC/10BUA

98. (M3m. BbB Bpb3Ka C MpomsHaTa B Tbprosckma perncrop) Hactoawmte O6wWmM ycnoBus morat ga 6bvaar
WM3MEHAHM N AO0MbBABAHWU NO MHMUMATUBA Ha Al uaun apyr, npeaBuaeH B AeNCTBaLLOTO 3aKOHOA4ATENCTBO

pea.

99. (M3m. BbB Bpb3Ka C MpomsaHaTa B TbproBCKUS PErUCTBP) .

100. (M3m. BbB Bpb3Ka c MNpomaHaTa B TbproBckua pernctbp) MpomeHute Ha O6LWMTE ycnoBuA MMmaT
AeNCcTBME CNpAMO BCUMYKM ABOHATU, KOMTO KbM fgaTaTa Ha B/M3aHe B CMAA Ha Te3W MPOMEHM MMAT
aencreauw, Jorosop 3a ycnyrm c Al.

100.1. (M3m. — B cuna ot 30.3.2012 r.; U3M. BbB Bpb3Ka ¢ MNpomaHaTta B TbpProBCKUA PerncTbp; OTM. B c1Ma
o1 05.05.2021r.)
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100.2. (U3m. —B cuna ot 30.3.2012 r.; oTm. B cmna ot 05.05.2021 r.)

100.3. (HoBa —B cuna o1 20.03.2017 r.; oTm. B cnna ot 05.05.2021 r.)
XVI. PELLABAHE HA CNOPOBE

101. (U3m. — B cuna ot 11.04.2014 r; pon. — B cuna ot 30.05.2016 r.; M3m. BbB Bpb3Ka c [MpomsaHaTa B
Toprosckua pernctbp) Cnopose mexay CTpaHuTe no [Jorosopa 3a ycayru u no Hactoswmte O6wm ycnosuma
MoraT ga Cce pelwaBaT Mo peAa 3a pasrfexaaHe Ha NpeasioXKeHus, Kanbu u monbu, onucaH B
NPUAOKMMUTE 33 CbOTBETHATA yc/yra oblmTe ycioBus, MO pefa 33 U3BbHCHbAEOHO paspellaBaHe Ha
Cropose, NpeaBUAEH B AEMCTBALLOTO 3aKOHOAATENCTBO (BKA. Npes, KOMMNETEHTHUA PeryiaTopeH opraH)
WK Npes, KOMMNETeHTHUA Cba,. CbaencTrMeTo Ha CEKTOpHaTa NOMUPUTENIHA KOMUCUA 3a pasriexgaHe Ha
cnopose B 06/1aCTTa HA eNeKTPOHHUTE CbOBLLEHMA MOXKe Aa 6bAe NOUCKAHO C/es KaTo CNopPbT € OTHeCEeH
3a pewaBsaHe oT Al 1 e Hanuue peweHne — agpec: rp. Coous 1000, yn. Bpabua Ne 1, eT.3-5, Ten. 02/ 9330
565, MHTepHEeT cTpaHuMua www.kzp.bg ; e-mail: adr.els@kzp.bg . KoraTto cnopsT ce oTHacs go gorosopw 3a
OHNAMH NpoAaXKbu WMAM yCcnyrn 3a pelaBaHETO My MOXKe fa Ce MOXKe fa ce nonssa EnekTpoHHaTta
nnatpopma 3a OHMalH pellaBaHe Ha noTpebuTenckm cnopose: http://ec.europa.eu/odr .

XVII. BAMECTBAHE HA CTPAHA

102. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbproBckUA pernctop) bes npeasapmUTenHo NMCMEHO Cbraacue Ha
Apyrata CcTpaHa, HWKOA CTpaHa HAMAa MpPaBO Aa MNpPexsbp/id BCUYKM WAM 4acT OT CBOMTE MpasBa M
3a4b/KeHUs no Tean 06wy ycnosua Mamn forosopa 3a ycayru. NMpexsbpasHETO HA NPaBa KbM CBbP3aHO
nnue Ha Al no cmucbna Ha TbProBCKUA 3aKOH, He U3UCKBA Cbriacme Ha gpyrata CtpaHa.

XVIII. NIPUNOXNMO MNMPABO

103. Mpu npunaraHeTo M Tb/KYBaHETO Ha HacToAwmTe O6WwM ycnoBua ce npunara 6bArapcKoTo
3aKOHOAaTe/CTBO.

IX. APEXOAHU U 3AKNTHOYUTENHU PASNOPEABU
104. (Hosa—B cmna ot 20.03.2017 r.; n3m. BbB Bpb3Ka ¢ [pomsaHaTa B TbproBcKMA pernctbp) MameHeHunaTa
M AoNb/IHEHMATA Ha ToukM 10.1, 10.3, 673,82 1 100.3 071 20.03.2017 r. 3aMeHAT AelcTBaLLUTE A0 Ta3n AaTta

Ycnosus 3a ocTbn 40 0TBOPEH UHTepHeT upes dpuMKcnpaHaTa mpexKa Ha Al, Kouto ca B cuna ot 30 anpun
2016 r. n ca ny6AMKyBaHW HA MHTEPHET CTPaHULUaTa Ha Al.

105. (Hos B cmna ot 05.05.2021 r.) Mpu HecbOTBETCTBME MEKAY pa3nopeadu B Aorosopa u pasnopenbu B
O6wmTe ycnosuma, MmaT cuia Te3n B 4OroBopa.
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