O6wm ycnosua 3a B3aumooTHoweHuaTa mexay "Al bvarapua"” EA[L n aboHaTtute u
KpalHUTe NON3BaTeNIN Ha obLecTBeHUTE MOBUAHM Ha3eMHU MpeXn Ha
"Al bbnrapua" EAL
(CbrnacyBanu ¢ PeweHne Ne 1704 ot 23.08.2001 r. Ha [bprkaBHa KOMMUCUA NO AaNEKOCHOOLEHMS,
JonbnHeHune, cbrnacysaHo ¢ PeweHne Ne 957 ot 01.11.2002 r. Ha Komucma 3a perynmpaHe Ha
CcbobuweHnnaTa, MameHeHne U gonNbAHEHME, cbriacyBaHo ¢ PeweHue No 1212 ot 19.12.2002 r. Ha
Komucusa 3a perynmpaHe Ha cbobueHusTa, M3meHeHne u gonbaHeHne ¢ PeweHune N 623 ot
05.06.2003 r. Ha Komucua 3a perynnpaHe Ha cbobuweHusaTa, UameHeHne n gonbaHeHue ¢ PeweHune Ne
639 ot 13.04.2006 r. Ha Komucua 3a peryanpaHe Ha cboblieHuaTa, M3meHeHne M gonb/HEHME C
PeweHne Ne 319 ot 02.03.2007 r. Ha Komucusa 3a peryampaHe Ha cbobuieHusATa). M3ameHeHneTo U
AonbaHeHneTo, ogobpeHo ¢ PeweHne Ne 319 ot 02.03.2007 r. Ha Komucus 3a perynvpaHe Ha
CcbobuweHunnTa, Bam3a B cuna ot 05.04.2007 r. U ce npuaara KakTo No oTHOLWEHWe Ha HOBUTE, TaKa M MNo
OTHOLLEeHMe Ha 3aBapeHuTe aboHaTu/notpebutenn Ha Al. USmeHeHW U AOMbAHEHU B U3NbJHEHWNE Ha
§ 31, 7. 2 ot MNpexogHn M 3akauUTeNnHW pasnopenbu Kbm Pewenne Ne 373/17.03.2010 r. 3a
N3MeEHEHME U gonb/iHEHME HA DYHKLUMOHANHUTE cneundmKaLmMm 32 OCbLLECTBAABaHE HA MPEHOCMMOCT
Ha HaUMOHA/IHO 3HAYMMM HOMEpPaA NPU NPOMAHA Ha AOCTaBYMKaA Ha obulecTBeHa MobuaHa TenedoHHa
ycnyra, o6H. B [1B 6p. 8 /2008 r., u3m. n gon. 8 1B 6p. 26/2010 r. U3meHeHN 1 AOMb/IHEHN BbB BPb3Ka
C U3SMEHEHME N AOMb/IHEHWE HA 3aKOHa 3a efIeKTPOoHHUTE cbobuweHua, /B 6p. 105 o1 29.12.2011 ., 8
cuna o1 29.12.2011 r./; UsmeHeHU 1 AOMb/HEHU B U3NbAHEHME Ha pewleHne Ne 343/2011 r. Ha KPC,
N3MEHEHM U JOMbJIHEHUN B U3NbJHEHWE Ha § 17, T. 2 oT NpexoaHuTe 1 3aKJI4YUTENHM pasnopeadu
KbM PeweHne Ne 1907/30.08.2012 r. 3a M3MeHeHWe W JonbiaHeHWe Ha PyHKUMOHaNHUTE
cneundmKaLmMm 3a oCbLLeCTBABAHE HAa NPEHOCMMOCT Ha HaLMOHAJIHO 3HAYMMM HOMepPa NPU NPOMAHA
Ha AOCTaBYMKa Ha obuiecTBeHa MobunHa TenedpoHHa ycnyra, obH. [1B. 6p. 74 o1 28.09.2012r. 1 § 27 ot
MpexoaHWTe M 3aKAYUTENHM pasnopeadbn Kbm Hapeaba 3a M3MeHeHMe U JonbaHeHMe Ha Hapenba
Ne 1 ot 2010 r. 3a npaswnata 3a pasnpegeneHve u npouegypute no NbpPBUYHO M BTOPUYHO
npeAocTaBsAHe 3a NON3BAHE, pe3epBUPaHE U OTHEMaHe HA HOMepa, aApecun n umeHa, obH. 1B, 6p. 74
oT 28.09.2012 r.; U3meHeHM U AOMbAHEHU BbB Bpb3Ka ¢ nUcmo nsx. Noll-03-10754/06.02.2013r. Ha
KomucuaTta 3a 3awmta Ha notpebutenmte /K3M/ B usnbaHeHne Ha PeuweHune Ha K3[, oTpaseHo B
Mpotokon Ned6 ot 21.11.2012 r.; I3ameHeHN U AONBAHEHU BbB Bpb3Ka ¢ PeweHne Nel960 ot 27
centemBpu 2012 r. Ha KPC; U3meHeHM n gonbaHeHM BbB Bpb3Ka ¢ MpoTtokon Ne21 ot 23 man 2013 r.
Ha KomucusaTa 3a 3awmTa Ha notpebuTtenute; CbrnacHo PeweHne Ha K31, oTpaseHo B MpoTokon Ne 16
oT 08 mali 2014 r.); I3ameHeHM 1 JONbAHEHU BbB Bpb3Ka C U3MEHEHWE U AONbJHEHUE Ha 3aKoHa 3a
3almTa Ha notpebutenute /OB 6p. 57 ot 28.07.2015 r./; U3MeHeHU U AOMbAHEHM BbB BPb3Ka C
n3ncKkBaHuA Ha Pernament (EC) 2015/2120; U3meHeHMe M AOMbAHEHME BbB BPb3Ka C NPOMAHA B
TbproBCcKMA perncTbp Ha PUpMeHoTo HaumeHoBaHWe oT "Mobunten" EAL Ha "Al Bwarapua" EAL,
("NMpomsaHaTa B TbproBckua peructbp"); M3ameHeHue 1 AoNbAHEHUE BbB BPb3Ka C B/IM3aHe B CU/Ia Ha
O6uy, pernameHT 3a 3awWwmrta Ha AMYHUTE AaHHKM (Pernament (EC) 2016/679) Ha 25.05.2018 r.
MN3meHeHVe u gonb/iHeHMe BbB Bpb3Ka ¢ Pewenne Ne 310/02.08.2018 r. Ha KPC; M3meHeHune u
JonbaHeHWe BbB Bpb3Ka € PeweHune Ne 276 ot 19.07.2018 r. Ha Komucua 3a peryampaHe Ha
cbobueHusTa (KPC) n nognucaHo B Ta3m Bpb3ka CnopasymeHue ot 16.05.2019 r. mexay KPC n ,Al
Bbarapua“ EAL (Al); U3ameHeHU U AONbAHEHU BbB BPb3Ka C UISMEHEHUE M AOMNbJHEHME Ha 3aKOHa 3a
eNeKTpoHHUTe cbobuieHna (06H. OB, 6p. 20/9.03.2021 r.) n BbB Bpb3Ka c PeweHne Ne 170 ot
18.04.2019 r. Ha KPC — m3meHeHuaTa ca B cuna ot 05.05.2021 r.; N3meHEHU U AONBAHEHU B
N3NbAHEHWE Ha § 6 oT MNpexoaHuUTe 1 3aKNUYUTENHM pa3nopeabun Ha PeweHne Ne 391/11.11.2021 r.
Ha KPC, c KoeTo ca npuetn PyHKUMOHANHUTE cneumdUuKaLmm ocblLecTBABaHE HA NPEHOCUMOCT Ha
HaLMOHA/IHO 3HAYMMKM HOoMepa oT HauumoHanHus HomepaumoHeH nnaH (®C, obH., AB, 6p. 101 ot
3.12.2021 r.) — u3meHeHuATa ca B cuna ot 5.09.2022 r.; U3ameHeHM 1 AONbAHEHU CbrNacHO PelleHue
Ha K3M no 1. 19 ot NMpotokon Ne3/19.01.23 r., PeweHune Ha K31 no T. 30 ot NMpotokon Ne8/23.02.23r.,
nucmo Ha Al go K3M c¢ sx. Noll-03-1058/17.08.2023r., peweHune Ha K3M no T. 22 ot lpoTokon



Ne36/13.10.2023 r., USMEHEHMN N JOMbJAHEHU CbINACHO M3NCKBaHUATA Ha PernamenT (EC) 2022/612,
M3MEHEHU U A0MbAHEHWN CbrNAacHO NMcmo ¢ nsx. Ne 10-02-16/14.02.2023 r. Ha KPC — usmeHeHusaTa ca
B cuna ot 4.12.2023r.)

I. IPEAMET U OBLLU NONOXKEHUA (v3m. B cnna 05.05.2021 r.)

1. (M3m. cbrnacysaHo c PeweHune Ne 639/13.04.2006 r. Ha KPC; uam. cbrnacysaHo c PeweHue Ne
319/02.03.2007 r. Ha KPC; uam. BbB Bpb3Ka c MpomaHaTa B TbpProBCKMA pPerncTbp; U3m. B CUNa
05.05.2021 r.) C HacToAwmMTe ObLLM YCNOBUA Ce ONpeaensaT B3aMMOOTHOLLeHMATa Ha ,Al Bbarapus"
EA/l, HapuyaH no-gony 3a KpatkocT "Al", cbec ceganuile u agpec Ha ynpasnenue: rp. Codpusa, 1309, ya.
,Kykyw"Ne 1, nputeskasaty, Paspewerme Ne 01392/08.04.2009 r., Paspetwerne Ne 01393/08.04.2009
r. n PaspeweHune No 01395/08.04.2009 r. Hapu4yaHM NO-A0AY 3a KpaTKOCT PaspelleHuero/aATa, C
aboHaTUTe U KpaliHUTE NoN3BaTeNM HA MODUAHUTE HA3EMHU MPEXM HapMyYaHW No-40ny ,mpexaTta”
UK ,MpexunTe”, Bb3HMKBALLM NPU NPeaoCcTaBAHE M NOA3BAHE HA YCAYTW.

1.a. Agpec 3a KopecnoHaeHuUMs 1 TenedoH 3a KOHTAKT ¢ Al ca:

Mp. Codua, 1309, ya. ,Kykyw” Ne 1, obwmHa UnmHaeH; Ten: *88; 088 123; e-mail:
customerservice@al.bg.

2. (M3m. u gon. cbraacysaHo c Pelwenne Ne 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo c PeweHune
Ne 319/02.03.2007 r. Ha KPC; M3m. — B cmna ot 30.03.2012 r.) Ypes obuiectBeHaTa MOBMAHA Ha3zeMHa
mpexka Ha ,Al Bbarapua” EAL, ce npeaocTaBAT yCAYyrn Bb3 OCHOBA HA M3MO/I3BAHETO HA OrpaHMYeH
pecypc Homepa W pano YeCcTOTEH CMEKTbP, KOMTO € TEXHONIOTUYHO HeyTpaseH.

3. (U3m. cbrnacysaHo c PeweHune Ne 639/13.04.2006 r. Ha KPC; uam. 1 gon. cbriacysaHo ¢ PeweHune
Ne 319/02.03.2007 r. Ha KPC; nam. B cuna 05.05.2021 r.) ,,A6oHaT” (noTpebuten c AOroBop UAKN KpaeH
nossgaTen C AOroBop) Ha Mperkata/MpexknTe No CMUCbAA Ha HactosawmTe O6LWM ycnoBUA e BCAKO
[eecnocobHO GU3NYECKO IMLLE, OPUAMYECKO NNLE, AbPPKABHM OPraHn, ANNAOMATUYECKU U KOHCYICKU
npeacTaBuTeNcTBa M APYyru nNpeacTtaBuMTesNICTBA, OCHLLECTBABALLM AEMHOCT Ha TepuTopuATa Ha
Penybnunka Bbarapusa, CKAOYMAM WHAMBUAYANEH NUCMeH aoroBop ¢ Al 3a npeaoctaBaAHe Ha
06LLLEeCTBEHM €NEKTPOHHM CbOBLUTENHW YCAYTH.

3a. (U3m. cbrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; nsam. cbrnacysaHo c PeweHune No
319/02.03.2007 r. Ha KPC; u3am. B cnna 05.05.2021 r.) "MoTtpebuten" e pusmyecko amue, KOETO Noa3sa
WM 3aABABa NON3BAHE Ha 0bLEeCcTBEHA eIeKTPOHHA CbOobLLMTENHA YCAyra 3a LLeaun, U3AM3aLlmM U3BbH
06xBaTa Ha HEFOBOTO 3aHATME, CTONAHCKA AeMHOCT, cnyxba unm npodecus.

36. (Hos B cnna 05.05.2021r.) "KpaeH nonssaten" e nonssarten, KOWTO He NpeaocTasa obLIecTBeHM
€N1eKTPOHHN CbOBLNTENHN MPEXN UM ODOLLECTBEHN €NEKTPOHHU CbOobWUTENHN yeayrn. KpallHUAT
nonseaTtesa No CMUCHAA Ha HacToawmTe 06K ycnoBma e n GU3NYECKo UK LOPULMYECKO SIULLE, KOETO
Nnon3Ba MM 3aABABA 3a MOJI3BAaHE HA NpeanaaTeHN OOLLECTBEHM eIeKTPOHHU CbOOLLUTENHN YCaYTK,
npeaocTaBAHU Ypes eaHa OT ABETE MPEKM.

4a. (Qon. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; U3m. — B cuna ot 30.03.2012r.)
yHeTunuueH Tpaduk” e TpaduK, UNinTo 06em 3HaUnTEIHO HaZBULLABa obeMa Ha TpaduKa, peanmsmpaH
[06pOoCbBECTHO Npes NpeaxoAHM Nepuoam U/Mam 3HaunMTeNHO Haasuwasa obuyaiiHoTo noTpebneHne
n/vnn TpaduK, KOMTO BKAtOUBA 06aXkKaaHMA C NPUBAN3UTENHO e4HAKBO BPeMeTPaeHe, OCbLLLECTBABAHM
MHOFOKPaTHO B pamKMTE Ha KpaTbK Nepuog OT BpeMe KbM e4MH U Cbl, HOMEP M/UNN NOBUKBAHMA KbM
€4MH U CbLL, U/MAK pasnnyHK (YHUKANHW) HOMEPA, OCBLLECTBABAHN MHOTOKPATHO B PaMKUTE Ha KpaTbK
nepuog, ot Bpeme.

46. ,KpaiiHn eNeKTPOHHM CbOBLNTENTHM YCTPOMCTBA C OLEHEHO CbOTBETCTBME M NMYCHATW HA Na3apa,
CblNlaCHO AEeNCTBaLLMTE HOPMATUBHM aKToBe" ca KPalHW eNeKTPOHHWU CbOOLMTENHM YCTPOMCTBA C
OLLeHEHO CbOTBETCTBME, cbrnacHo Hapepba 3a CblecTBEHWTE W3UCKBAaHMA M OLLEHABAHE Ha
CbOTBETCTBMETO Ha PaAMOCHOPBIKEHMA U KPaMHWN AaNeKoCcbobLmTeNnHM ycTpoiicTea (nyon. B, 6p.79,
2002 r., 8 cnna ot 12.09.2002 r.) n ca NycHaTK Ha Nasapa, CbNPOBOAEHM C AeKnapaLma 3a CbOTBETCTBUE
Ha npoussoauTens/ BHOCMTENA M MapKMpPOBKa 3a cboTeetcTeue "Co"/”CE” 1 CbOTBETHM O3HAYEHMUA.
Jonyctmmo e o3HayeHMATa Aa Ca BbpXy OMaKOBKaTa MAWM CbMPOBOXKAALMNTE PALNOCHOPBKEHUATA
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AOKYMEHTU-TUN YCTPOWCTBO, MoAen, npoussoauTen, BHocuTen, ¢abpuyeH HOMep; O3HAYeHMe 3a
M3Mo/13BaHe Mo npegHasHavyeHume.

4. Mo cMMUCcbHNA Ha HacToAwwmTe OBLM YCAOBUA NOCOYEHUTE NO-A0AY AYMU U U3PA3N MMAT CNeHOTO
3HaYeHue:

4B.1. (M3m. — B cuna ot 06.08.2010 r.) , JapsBalia mperka” e mpexKaTa, OT KOATO HOMEepPbT ce NpeHacs
B MpoLeca Ha NpeHacaHe. Ta MOXKe fa € UK A3 He e MpeXkaTa Ha AbpKaTena Ha 06xBaTa OT HoMepa.
4B.2. (M3m. — B cnna ot 06.08.2010 r.; M3m. — B cmna ot 07.01.2013 r.) , loctaBumK” e npeanpuaTme no
CMKUCBAA Ha Y. 134 oT 3aKoHa 3a eNleKTpoHHUTe cbobueHus (3EC).

48.3. (M3m. — B cuna ot 06.08.2010 r.) ,,JJomeliH Ha NPEHOCMMOCT” ca MpeXKUTE Ha AO0CTaBuYNLNTE, B
KOMTO Ce OCbLLLECTBABA NPEHOCMMOCT Ha HOMepaTa.

bnokoBe oT HOMepa, 3a KOUTO ce Npuaara NPeHOCUMOCT:

87 X XXX XXX

88 X XXX XXX

89 X XXX XXX

988 X XXX XX

989 X XXX XX

996 XXX XXX

999 XXX XXX

48.4. ,[loHOp, NpegnpuaTMe Ha AapABaLLATa MpPEXKa WKW AapABall, AOCTaBYMK” e [JOCTABYMKBLT, OT
YMATO MpPEXKa HALUMOHANHO 3HAYNMMUAT HOMEP Ce NPeHAcA B Apyra Mpexa.

4B.5. ,[lbpKaten Ha obxBaTa OT HOMepa” e mperkata Ha npeanpuatTmeto, Ha kKoeto KPC e
npeaocTasmna Homepa ot HauMOHaNHMA HOMEPALUMOHEH NJIaH, YacT OT KOMTO e NPEHECEHUAT HoMep.
4B.6. (M3m. B cmna 05.05.2021 r.) ,Homep unm MSISDN” e HaUMOHANHO 3HAYMM HOMepP OT
npefocTaBeHNs HOMEPALMOHEH PeCcypC HA AOCTaBYMK, NPEAOCTAaBEH 33 NOMI3BaHe OT AOCTaBYMKa Ha
aboHaT/KpaeH nonseaTen c NpeanaaTeHn ycayru.

4B.7. (U3m. - B cuna o1 07.01.2013r.) ,,06ecTBeHa MOBMIHA Ha3zeMHa Mmpeka” e 0bLecTBeHa MpeKa,
ypes KOATO Ce OCHLLECTBABAT €/1IEKTPOHHU CbOBLLLEHUA B CbOTBETCTBME C TEXHUYECKMTE M3UCKBAHUA 32
paboTa Ha MOBUIHM HAa3EMHU MPEXKMN U CbOPBIKEHUATA, CBBP3AHM C TAX, NpueTn oT KPC.

48.8. ,MpeanpusaTre Ha NPUEMaLLLA MPEXKa MU NpMeMall, 4O0CTaBYMK” e AOCTaBUMKDBT, B UMATO MpPEXKa
ce NpeHaca HalMOHaHO 3HaYMM Homep.

48.9. (M3m. — B cmuna ot 06.08.2010 r.; usm. — B cuna ot 07.01.2013 r.; usm. B cuna 05.05.2021 r.)
,IpeHocMmocT Ha HomepaTa” e npouec, KOWTO No3B0/ABa Ha aboHaTMTe/KpaHMTe NoA3BaTeNMN Ha
npegnaaTeHn ycayru Ha NpeanpuaTMaTa — 40CTaBYMLM Ha MObUMAHa TenedoHHA ycayra Aa 3anassat
HOoMepaTa CM NpPM CMAHA Ha nNpeanpuATMETO, NPEeLOCTaBAWO obliecTBeHa TenedoHHa yCayra,
nocpencTsom obecteeHa MobuIHa HazeMHa MpeXka.

48.10. (U3m. — B cuna o1 06.08.2010 r.; n3m. — B cuna ot 07.01.2013 r.) ,,MpeHeceH Homep” e Homep oT
obuwecTtBeHa MobWIHaA HazeMHa Mperka, KOMTo e Bua NoAa/soKeH Ha MpeHacAHe OT efHa B Apyra
MObBMIHA MpeKa.

4B.11. (M3m. — B cmna ot 06.08.2010 r.; nam. B cmna 05.05.2021 r.) ,,Mpuemalia mpeka” e mpexaTa,
KOATO NpMema Homepa 1 Ypes3 KoaTo ABoHaTbT/KpaliHMAT Nnon3eaTen Ha NpegnaaTeHu ycayru nonssa
CbOTBETHUTE YCAYIW CAef 3aBbpLUBaHe Ha NpoLeca Ha NpeHacaHe.

48.12. (M3m. — B cuna ot 06.08.2010 r.; u3m. B cuna 05.05.2021 r.) ,,Mpo3opel, Ha NnpeHocMmocTTa” e
onpeaeneH nepuog ot BpeMe B Npoueca Ha npeHacsiHe Ha Homep OT MOMEHTa Ha aKTMBMpaHe Ha
AocTbna Ha ABoHaTa MAM KpaWHMAT Mosi3BaTeN Ha npegniaTeHu ycayru OT npeanpusTMeTo Ha
Mpremaliata MpeXKa 40 MOMEHTA Ha aKTya/M3upaHe Ha 6asuTe AaHHM HA BCUYKM MpeanpuaTma c
HOMepa 3a HanpaB/ieHNe KbM NpUMemMallata MpexKa.

4B.12a. (Hosa — B cuna ot 07.01.2013 r.; usm. B cuna 05.05.2021r.) ,MpeHeceH Homep nopagu
TEXHMYECKa rpeLlka” e Homep, KOMTO e NPEeHEeCEH B Apyra MpeKa, HE3aBUCMMO OT NPUYMHUTE J0BENU
[0 ToBa, 6e3 fa e Hanuue HaaNeXxHO u3paseHa BOA 3a HEroBOTO NpeHacAHe oT aboHaTa/KpanHus
non3Batesn Ha NPeAnnaTeHU yCayrM, Ha KOMTO HOMepPBbT € NPefoCTaBeH 3a NoA3BaHe OT AapABaLLMA
[OCTaBUMK.



48.13. (M3m. — B cnna o1 06.08.2010 r.; u3m. — B cuna ot 07.01.2013 r.) ,,PaboTeH aeH” e BCeKU AeH OT
NOHeAEeNHWUK 0 METHK, C U3KNHOYEHNE Ha HALMOHANHUTE U OPULMANHU NPA3HULM U HEPABOTHUTE AHM,
onpeAeneHun CbC 3aKOH MM € aKT HAa MMHNCTEePCKU CbBeT.

48.14. (Hosa — B cuna ot 30.03.2012 r., oT™M. - B cuna ot 25.05.2018 r.)

4B.15. (HoBa - B cmna ot 15.06.2017 r.) ,,OTBOpPEH NaKeT 3a AaHHM" 03HayaBa TapudeH (aboHameHTeH)
NAaH 3a NpeaoCcTaBAHE Ha eaHa MK NoBeve MoOBUAHM ycayrv Ha apebHO, KOWTO He orpaHKYaBa obema
Ha MOBUAHUTE YCAYTU 3@ AaHHW Ha ApebHO, BKAOYEHU CpeLly 3annallaHe Ha pUKCUpaHa nepuoamyHa
TaKca, WM 33 KOWTO HAUMOHa/HaTa eAMHUYHA UeHa 3a MOOUAHW YCAyrn 3a AaHHW Ha apebHo,
noJiyd4eHa Kato meceyHata aboHameHTHa Takca 6e3 AC 3a MobuaHu ycayru Ha ApebHo 3a uenus
nepuog Ha pakTypmpaHe ce pasgenm Ha 0bwma obem Ha NpPeaoCTaBAHUTE B HALMOHANHUTE FPaHULM
MOOBUIHM yCNyrK 3a AaHHU Ha ApebHo, e MO-HMUCKa OT peryinpaHaTa MakCMMasHa LeHa 3a POYMUHT Ha
efpo, nocoyeHa B yneH 12 ot Pernament (EC) Ne 531/2012.

48.16. (HoBa - B cuna ot 15.06.2017 r.; u3m. cbrnacHo PeweHune Ne 310/02.08.2018 r. Ha KPC)
,CTabunHn Bpb3KkM“ c Penybanka bbarapma o3HavyaBa NPUCHLCTBME Ha TEPUTOPMATA Ha CTpaHaTa
(MpoABNKUTENHO UM NOCTOAHHO), B T.4. MPOU3TMYALLO OT: AbATOTPANHO TPYA0BO NPaBOOTHOLWEHMWE
Ha Nb/AHO PaboTHO Bpeme, BKAOUYMTENHO NPU NOFPaHUYHN PabOTHULUM; OT AbAFOTPAUHU 4OTOBOPHMU
OTHOLLEHMA, BoAeLWM A0 NofobHa cTeneH Ha GU3NYECKO NPUCHCTBUE HA CAMOCTOATE/THO 33€TO INLE;
OT y4yacTMe B MPUCHBCTBEHM MNEPUOLMYHU KypcoBe 3a 0OyyYeHWe; Uan OT ApyrM CUTyaumu, KaTo
HanpMmep Te3n Ha KOMAHANPOBAHUTE PABOTHULM MU NEHCUOHEPMU, KOTaTO Te ca CBbP3aHM c NoaobHa
cTeneH Ha $U3MYeCKo NPUCHCTBME HA CbOTBETHATa TEPUTOPUA.

4B.17. (Hoe B cwmna 05.05.2021r.) ,3HAYMTENHO W HEMPEKLCHATO HECLOTBETCTBME" MeXKay
AEeNCTBUTENHNUTE NOKa3aTe/IM HA e/IeKTPOHHaTa CbobLWUTEIHa YCayra, PassiMiHa OT yCayra 3a 40CTbh
[0 UHTEPHET, AN MEXAYMYHOCTHA CbobLMTENHA ycnyra 6e3 Homep, U NoKasaTennTe, NOCOYEHN B
forosopa u/wam HactoAawmTte OY, e HanWLe, ako HECbOTBETCTBMETO € NPOABLAKUIO B PaMKUTE Ha 7
(cemaem) nocnenoBaTeNHM AHW B PaMKUTE Ha eAMH OTYETEH Nepuos B PaioH/u C OCUrypeHOo NoKpUTue
Ha MpexuTe.

4B.18. (HoB B cuna 05.05.2021r.) ,YecTto noBTapALLO Ce HECLOTBETCTBUE” MeXAay AEUCTBUTE/IHUTE
NMoKa3saTe M Ha eNeKTPOHHaTa CbOobLWMTENHA YCAYra, Pas/iMyHa OT yCayra 3a AOCTbM A0 UHTEPHET, Uan
MeXAy/MUYHOCTHA cbobwnTenHa ycayra 6e3 Homep, M NoKasaTesnTe, NOCoOYeHM B A0rosopa u/muam
HacToawwmTe OY, e Ha/uLe, aKo HECLOTBETCTBUETO € 610 3 NbTK No 7 (ceaem) nocneaoBaTeNHU AHU
B PaMKWTe Ha eAMH OTYETeH Nepuos B PanoH/n C OCUTypeHo NOKPUTUE Ha MPEXKUTE.

5. (M3m. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; u3m. cbrnacysaHo ¢ PeweHue No
319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka ¢ [pomsaHaTa 8 Tbprosckusa pernctbp ) C 40rosop, CKA0YEH
€ eanH aboHaT, MoXKe [a ce nNpefocTass NoBeye OT e4MH HOMEP OT MbPBMYHO NpeaocTaBeHUTe Ha Al
HOmepa oT HauMoHaNHUA HOMEepPaLMOHEH NAaH.

6. (M3m. BbB Bpb3Ka ¢ lNpomsAHaTa B TbproBcKMsA pernctbp) HactoAwmTte O6bwm ycnosua mmat
3a4bKuTeNHa cuna 3a Al 1 3a aboHaTuTe 1 noTpebutennte Ha mpexnTe. AbBoHaTUTe yaocToBepsaBaT
TOBa C MoAgnuca cu nog Aorosopa 3a ycayru. MoTpebutennte ce cuntaTt yBeLOMEHM 33 CblUMTE OT
AaTaTa Ha Nny6/nKyBaHeTo MM no pega Ha T. 103 oT HacToawmTe O6LWwm ycnosmA.

6.a. (don. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo c PelieHune Ne
319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka Cc [pomaHaTa B TbproBCKNA pernctbp) Ycnosua, pasandHu
OT Te3n, npeasuaeHun B O6LwmMTe ycaoBus, MoraT Aa 6baaT yroBOPEHU B OFOBOPUTE 33 YC/IYTU MeXAY
Al 1 aboHaTa MAK B JOMBAHUTENHM NMUCMEHWN CMOPA3yMEHMA KbM TAX, NPWU CnasBaHe Ha 3aKoHa 3a
eNeKTPOHHUTE cbobleHMA 1 PaspelueHnaTa Ha Al.

Il. (U3m. cbrnacysaHo c PeweHune Ne 319/02.03.2007 r. Ha KPC) A OrTOBOP 3A NPEAOCTABAHE HA
YCNYTY HA ABOHATUTE (O4OrOBOP 3A YC/IYTU)

7. (U3m. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo ¢ PeweHune No
319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka C lMpomaAHaTa B TbpProBCKMA PErMCTbP; M3M. B Cu/a
05.05.2021 r.) Al cknto4YBa C INLATA, Kenaelm ga Non3eaT ycayrute, NpesocTaBsHN OT CbOTBETHATA
Mpexka Ha Al, NUCMeH A0roBOp 3a NpeAoCTaBsAHE Ha ObLWECTBEHN NEKTPOHHU CbOBLLUTENHU YCAYTY,
Hapu4yaH no-gony [lorosop 3a ycnyru. Mpu ckAoYBaHe Ha JOroBopa AnuaTa ce uaeHTUGUUMpaT c:



7.1. 3a dn3MYecKM Anua - BaMaeH 6bArapckn JOKYMEHT 33 CAMOJIMYHOCT C BNUCAH NOCTOAHEH aapec
Ha /IMUETO Ha TeputopuaTa Ha Penybamka Bbarapua, 3a 4yXKAM Fpark4aHW, MNPOABAKUTENHO
npebuBaBalLM B CTPaHATA - C BMMCAH HACTOAL, afpec.

7.1.a. (B cuna ot 06.08.2010 r.) 3a dM3MUYECKM NULA - BBArAPCKU FpakaaHU UKW YyKOECTPAHHMU
rpaxgaHu, NPoAbAXKUTENHO WA NOCTOAHHO NpebuBaBawm B Penybanka bbarapus, ynpaxHABalLm
cBoboaHa npodecua Uan 3aHaATYMIACKA AENHOCT — C Ba/IMAEH AOKYMEHT 32 CAMOJIMYHOCT C BNUCAHMU:
ume, EFTH/THY, Homep, AaTa M MACTO Ha U3JaBaHe Ha AOKYMEHTA, Konue OT KapTa 3a Ko, No perncrop
BY/ICTAT n cnykebeH agpec Ha NpaKTUKaTa;

7.2. EAHONNYHUTE THProBLUM U IOPUANYECKUTE NNLLA CeBa Aa NPeaoCTaBAT:

7.2.1. 32 TbProBLK, KOUTO Ca PErMCTPUPAHU B TbPrOBCKUA PErncTbp Ha AreHuuAaTa no BNUCBaHUATA,
CbrnacHO 3aKOHa 3a TbProBCKMA PErnCTbP U PerncTbpa Ha pUANYEecKnTe nLa ¢ HEeCTOMAHCKa uen
/3TPPIONTHL/ — yamocToBepeHWe 3a aKTyalHO CbCTOAHME M3A43AEeHO B CPOK A0 6 meceua npean
nozaBaHe Ha 3aAB/NIEHMETO WM U3BJEYEHNE OT TbPrOBCKMA pPernctop, EAnHEeH naeHtTndmKaumoHeH
Koz /EUK/, Homep no A/IC (He ce U3NCKBa, ako TbProseLbT He e pernctpupar no 34C), MbAHOMOLLHO,
YA0CTOBEPABALLO MpeacTaBUTenHaTa BAACT Ha TPETU LA, U3BbH Te3n, KOUTO NMpPeacTaBnAaBaT Mo
3aKOH CbOTBETHOTO OPUAMYECKO JULEe WU efHONIMYeH Tbprosel, U BaauvAeH [AOKYMEHT 33
CaMOJIMYHOCT Ha NpeacTaBUTeNsa CbOTBETHO Ha YMb/IHOMOLLEHOTO /iNLLE.

7.2.2. 33 TbproBLM, KOUTO Ca PEFUCTPUPAHN OT CbOTBETHUA OKPBXKEH CbA U HE Ca No4anun 3aAaBaeHUe
3a peructpauma unu npepeructpauma no 3TPPHOJIHL, - yaocTtoBepeHue 3a aKTyanHO CbCTOAHMe,
M34a4€eH0 B CPOK A0 6 meceL,a Npeauy NogaBaHe Ha 3aABNIEHMETO, KOMME OT KapTa 3a MaeHTudmKauma
no BYJICTAT, Homep no AAC, NbAHOMOLWWHO, yA0CTOBEPABALLO NpeAcCTaBUTE/IHATa BAACT HA TpeTu
Nnua, U3BBH Te3n, KOUTO NPeacTaBaABaT MO 3aKOH CbOTBETHOTO HOPUAMYECKO AuLe UAKU eAHOANYEH
TbproseL, U BaAnAeH AOKYMEHT 32 CAMOJIMYHOCT Ha NpeAcTaBUTENA CbOTBETHO Ha YMbJHOMOLLEHOTO
nmue.

7.2.3. (U3m. BB Bpb3Ka € NpomsaHaTa B Tbprosckua pernctbp) AL Mma npaBo No CBOA NPELLEHKA 43 He
W3MCKBA €AMH UM HAKONKO OT nocoyeHuTe B 1.7.2.1 n 1. 7.2.2. LOKYMEHTU, B C/ly4ai 4ye pasnosara ¢
aKTya/lHU J@HHM OTHOCHO MHPOPMaLMATA, KOATO CbAbPIKAT.

7.3. (U3m. — B cuna ot 30.03.2012 r.) MNpun cKAloYBaHE Ha AOroBOP C MbAHOMOLLHUK, KaKTO U Npwu
BCAKAKBU ApYru pasrnopeauTenHm AeCTBUA ¢ 4oroBopa (NpeKkpaTtaBaHe, U3MeHeHMe, CMsAHa Ha CTpaHa
no Hero, cmsaHa Ha CMM KapTa u Ap.) ce U3nCcKBa NpeacTaBaHe Ha MbJIHOMOLLHO NPW crnasBaHe Ha
cnegHUTe U3UCKBAHUA:

7.3.1. (U3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBckma pernctbp) MbAHOMOLLHM OT GUINYECKU NnLa:
MpuemaT ce camo crnewLmanHM HoTapMaaHO 3aBePEHN MbJAHOMOLLHM UAK O6LLM HOTAapMaZIHO 3aBEPEHMU
MbAHOMOLLHN OT GU3MYECKM NNLA, B KOUTO GUIypUpa TEKCT, OT KOWTO CnesaBa, Ye YMbAHOMOLLEHUAT
MMa NpPaBO Aa M3BbPLIBA NpaBHU geicteus npeg Al waun npeg apyrn npegnpuatua. Mpuema ce u
Mb/HOMOLLHO, B KOETO MMa TEKCT, OT KOWTO C/ieB8a, Ye YMbJIHOMOLLEHMAT MMA NPaBO A3 NPeACTaB/saBa
W/VAN CKAOYBa AOrOBOPM C BCAKAKBM TpeTU avua (GU3MYecKM nvua, opuUaMYeckn avua v ap.).
MbAHOMOLWWHOTO ce NpeacTaBA B OPUTMHAA U aKO CbAbPXKA YNbJIHOMOLLABAHE CaMO 32 KOHKPETHOTO
NnpaBHO AEeNCTBUE, OCTaBa B CbOTBETHUA Mara3mH. AKO CbAbpKa yNb/IHOMOLLLABaHe 3a NOBeYe NpaBHU
OEeNCTBUA, B MarasuHa ciefga fia ocTaHe Konue oT MbJIHOMOLLHOTO 3aBEePEHO 33 BAPHOCT C OpUrMHana
OT YMb/IHOMOLLEHNA N CbOTBETHUA CTYXKMUTEN B MarasmHa. B cnyyait, ye ce npeacrasa Nb/AHOMOLLHO OT
YyrKAeHel, CbWOTOo CNefBa Aa € C HoTapuasiHa 3aBepKa W neranmMsmpaH npesos (npesos, U3BbpLUeH
OT OTOpM3MpaH BbArapckM NpeBoday M neranvsmpaH ot Aupekumsa , KOHCYNACcKM OTHoweHuA” npu
MMWHUCTEPCTBO HAa BbHWHUTE paboTun) nnm odumumaneH npesos (Npesos, U3BbPLIEH OT OTOPM3MpPAH
6brapcku Npesogay/npesoaadecka areHums).

7.3.2. ["b/AHOMOLLHM OT LOPUOMNYECKUN NMLaA:

Mpuemar ce:

a) (M3m. BbB Bpb3Ka ¢ lNpomsaHaTa B TbProBCKMA PErnCTbP) HOTAPWMAZIHO 33aBEPEHU CMeLuasHU
MbAHOMOLLHW WMAW HOTAPUANHO 3aBepeHu OOWM MbAHOMOLLHWM OT HPUAMYECKUM NMLQ, B KOWUTO
burypumpa TeKkcT, oT KOWTO cnesBa, Ye YNbJAHOMOLLEHUAT MMa NPaBo Aa M3BbPLUBA NPABHU AeNCTBUA
OT UMETO Ha ynbaHOMOWMTENA npea, Al 1/vnun BCAKaKBM APYrv TPETU nLa.



6) (M3m. BbB Bpb3Ka ¢ MpomsHa B TbProBCKMUA PerMcTbp) cneumansHn NbJAHOMOLWHK 6e3 HoTapuanHa
3aBepKa 3a KOHKPETHO AeWncTBMe, C AaTa, NoANUMC Ha 3aKOHHWS npeacTtaBuMTen W neyaT. TakoBa
MbAHOMOLLHO TpA6Ba Aa 6bae U3ganeHo He No-KbCHO oT 3 (TpW) AHW Npeaum gaTaTa Ha NPeacTaBAHETO
my. OpUTMHANDBT HA MBIHOMOLLHOTO c/eABa Aa OCTaHe B CbOTBETHMA MarasmH Ha Al.

7.3.3. (U3m. BB Bpb3Ka ¢ MpomsaHaTa B Tbprosckua pernctbp) A1 nma npaso No cBOA NpeLeHKa aa He
M3NCKBA e4MH UIN HAKOAKO OT nocovyeHnTe B 1.7.3.1 n T. 7.3.2. AOKYMEHTMU.

7.3.4. (HoB B cmna 05.05.2021 r.) C ornepn npepoctaBsaHe Ha ycnyrute, Al obpaboTtBa M cnegHute
BMAOBE AAHHMU:

7.3.4.1. [laHHK 33 maeHTUOMKauMA — TpUTe MMeHa, eAMHeH rpakKAaHCKM HOmMep M agpec, a 3a
YYXKAECTPAHHM NMUA - IMYEH HOMEpP, HOMEp, AaTa Ha M34aBaHe, MACTO M OpraH Ha M3gaBaHe Ha
JNINYHUNA JOKYMEHT;

7.3.4.2 [laHHK Ha aboHaTuTe/KpaHUTE nosi3saTenn, HeobXxoaAMmMU 3a NPeaoCcTaBaAHE Ha eNEeKTPOHHU
CbOOLWNTENTHWN YCAYTK, 32 TaKcyBaHe, 33 popmMUpaHe Ha CMETKMTE Ha aboHaTUTe, KaKTO M 3a JlOKa3BaHe
Ha TAXHATa AOCTOBEPHOCT — TPadUUYHUN (MPEKOBU) SaHHU:

a) HOMep Ha BMKalLL, U Ha BUKAH KpaeH Nno/si3BaTesl U HOMepP Ha KapTa 3a e/IeKTPOHHO pasn/iallaHe;

6) Hayano M Kpai Ha MOBUKBAHETO, ONpeaeneHu ¢ AaTa 1 Yyac, ¢ TOYHOCT 40 CEKYHAA NPU Handmne Ha
TEeXHUYECKa Bb3MOXHOCT /UK NpU NPEHOC Ha AaHHW — 06eM Ha NpeHeceHuTe AaHHu;

B) BUA, Ha NpeAoCcTaBsaHaTa yciyra;

r) TOYKM Ha B3aMMHO CBbP3BaHe MPU OCbLLECTBABAHE HA MOBMKBAHETO, HAYanN0 M Kpal Ha TAXHOTO
M3MNON3BaHe, ONpeaeneHn ¢ gata u vac;

A) AaHHUW, HeobxoaMmM 3a GOpMUpaHe Ha LEHWUTE Ha MOBMKBAHWUATA, KaTO BWUA, Ha Bpb3KaTa UK
4YaCoOBU U TEPUTOPUANHU 30HMU;

€) MecTono/IoXKeHMe Ha KpaeH Noi3BaTenN Ha yCayra, NpeaocTaBaAHa Ypes MPEXKUTE, BKIOUYUTETHO NpU
npenocTaBaHe Ha ycayrata ,,pPOYMUHI”- AaHHKU, KOUTO ce 06paboTBaT B €NEKTPOHHUTE CbOBLWUTENHMU
MPEXKN 3a onpeaensiHe Ha reorpadCKoTo MECTOMNONOKEHNE Ha KPAaHOTO €1EKTPOHHO CbOBLLMTENHO
YCTPOICTBO Ha noTpebuTens.

7.3.4.3. JaHHN HeobXxoaAMMM 3a U3roTBsIHE Ha abOHATHUTE CMETKM, KaKTO M 3a AOKa3BaHe Ha TAXHaTa
[OCTOBEPHOCT:

a) AaHHM 3a aboHaTa: 3a GM3MYECKM AnLA — TPUTE UMEHA, eANHEH TParKAaHCKM HOMep U aapec, a 3a
YYXKOECTPAHHU /1ML — IMYEH HOMEP; 33 OPUANYECKM NLA U GU3UYECKU N1LLA — e4HOJIMYHU TbProBLm
— HaMMeHOBaHWe, ceaanuLle, afpec Ha ynpaB/ieHMe N CbOTBETEH MAEHTUDMKALMOHEH Kog;

6) BMA Ha M3MN0/3BaHUTE €N1EKTPOHHWN CbOBLLMTENHUN YCAYTY;

r) obuw, 6poit mepHM (TaKCOBK) eAMHULLUA, HAYMUCIEHM 33 CbOTBETHMA NEPUOL Ha M3TOTBAHE Ha CMETKaTa
npu NepmoanyHa CMeTKa;

[l) CTOMHOCT Ha NON3BaHMUTE YC/YTM 32 CbOTBETHUA Nepuoa;

e) nHpopmauus, OTHOCHO M3bpaHUsA OT aboHaTa HauyMH Ha NJalWaHe U U3BBPLUEHUTE U OAbIKUMUTE
nnawLaHms;

3) nHdpopmauma 3a 3asBeHM OT aboHaTa MPOMEHW B MOM3BAHETO Ha ycayrata — OrpaHuYeHue 3a
nosa3BaHe, OTNagaHe Ha OrpaHMYeHuUe.

7.3.4.4. /InyHute AaHHM Ha aboHaTuTe/KpaltHUTe Mon3BaTeNu Ha npeanaaTeHn ycayru, kouto Al
obpaboTBa ca nocoyeHu B ,lMoAnTMKA 3a 3aWMTa Ha NUYHUTE AaHHM Ha ,Al Bbarapus“ EAL,
nyb6/1MKyBaHa Ha MHTEPHET CTPaHMLATa Ha APYMKECTBOTO U HA/IMYHA B TbProBCKUTE 06eKTK Ha Al.

8. (U3m. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; gon. - B cuna ot 15.06.2017 r.; u3m.
BbB Bpb3Ka C [lpomaAHaTa B TbProBCKUA PerucTbp; nsm. cbrinacHo PeleHne Ne 310/02.08.2018 r. Ha
KPC) Mpwu ckntouBaHe Ha [loroBopa 3a ycnyru, A1 morke Aa U3UCKBaA U APYTrvM AOKYMEHTM OT HacpeLiHaTa
CTpaHa npu cnasBaHe Ha pa3nopeabuTe Ha AENCTBALLLOTO 6bArapcko 3akoHoaaTencTso n Tesn O6Lm
yCnoBswms.

8.a. (HoBa - B cuna ot 10.10.2018 r., cbrnacHo PeweHne Ne 310/02.08.2018 r. Ha KPC; u3sm. B cuna
05.05.2021r.) 3a KpaillHM NoA3BaTeNM Ha NpeAannaTeHM YCAYTU He ce W3UCKBA npeacTaBsHE Ha
[OKa3aTesNCcTBa 3a CTabUAHN BPBb3KK.

9. (U3m. cbrnacysaHo c Pewerne Ne 639/13.04.2006 r. Ha KPC; u3m. cbrnacysaHo ¢ PeweHune No
319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka C MpomaHaTta B TbproBcKMa perncrop) Ypes BKIOYBAHETO
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B CbOTBETHaTa mpexka Al ocurypsasa ycnyrute, onmcaHu B [lorosopa 3a yCayrm v NnpUAONKEHUATa Kbm
Hero.

10. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBcKMA pernctbp) ABOHaATLT HAMA NPaBO Aa NPexBbpas
aboHaMeHTa cu, Npoun3ThyalL oT [JoroBopa 3a ycayru, Ha Tpeth vua 6e3 U3puYyHO NMCMEHO Cbriacue
Ha Al.

11. (U3m. cbrnacysaHo ¢ PeweHne Ne 319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka C [lpomaAHaTa B
TobprosckuA pernctbp) B cnyyait, ye aboHATLT NpPeaoCcTaBM 3a NOA3BAHE OT APYro AuLe — NoasBaTen,
perucTpupaHn Ha HeroBO MMe Homepa OT eflHa OT MpeXuTe no ckaoveH Jorosop 3a ycnyrm ¢ Al,
aboHATLT OCTaBa TUTYNAP Ha NpaBaTa M 3a4b/IXKEHUATA, NPOM3TUYALLM OT LOFrOBOPA 33 YCAYTK.

12. (M3m. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC; u3m. BbB Bpb3Ka C lpomnaHaTta B
Tbprosckuma pernctbp) A1 uma NpaBo NUCMEHO Aa YNb/IHOMOLLLABa TPETHM /UL Aa CKAOYBAT OT HErOBO
MMe [LOroBOPM 3a YCAYTM C INLLATA, KeNaelwm Aa CTaHaT aboHaTK HA CbOTBETHATa MPEXKa, KaKTo U Aa
cbbupaT nnawaHua oT aboHaTMTe NO AOroOBOPUTE 3a YCAYrM OT HEroBO MMe, KaTo MHbopmupa
CblLEeCTBYBAWMTE U NOTEHUMANHMUTE abOHATU MO MNOAXOAALL HAYMH 3@ HaAMYMETO Ha TaKoBa
ynbaHomouasaHe. A1 nma npaBo Aa ONpPaBOMOLLM U3PUYHO TPETU AnLa Aa NpUemar 3asaBaeHuA 3a
npeHacaHe Ha Homep/a, cbrnacHo 1. 74 ot Pasgen Xl A oT HacToAwmTe O6LWM YCA0BUA.

13. (U3m. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka c [lpomaHaTta B
TbproBckuaA peructbp) Al MMa NpaBo Aa OTKaXKe CK/AYBAHETO Ha A0roBOp 3a YC/IYru, CBbp3BaHe Ha
aboHaT KbM CbOTBETHATA MPpEXKA WAW BbB3CTAHOBABAHE HA CNpAH AOCTbM Ha aboHat Ao
mMpeKaTa/mpexkunTe, Korato JNLETO, KOETO € NOMCKaIOo TOBa:

13.1. (U3m. — B cuna ot 06.08.2010 r.; n3m. BbB Bpb3Ka C MNpomsaHaTa B TbproBCKMA PErncTbp) He
npeaocTaByM AaHHW, M3UCKBaHM oT Al wn/unm He npeactaBA M3MCKaHMTe OoT Al AOKYMeHTM 3a
CK/II0OYBaHe Ha A0roBop 3a yCayru;

13.2. (M3m. BbB Bpb3Ka C MpomaHaTa B TbProBCKUSA perncrbp; Mam. B cuna ot 4.12.2023 r.) nma
NPOCPOYEHMU 3a4bXKEHNA UAN APYTN HapYLLIEHMA No Aorosopa ¢ Al;

13.3. (M3m. BbB Bpb3Ka c MNpomsiHaTa B TbProBCKUA PErnmcTbp) He e BHEeC/o M3McKaHaTta oT Al npu
ycnoBumATa Ha T. 15 oT HacToAwmTe O6LWM YCN0BUA rapaHLMOHHA CyMa;

13.4. e 13n0n3BaNO UK € JONYCKANOo Aa 6bAAT M3NON3BAHW E€EKTPOHHM CbOBLUUTENHM YCTPONCTBA
WU eNIEKTPOHHM CbOBLUUTENHWN YCAYTU 3@ HE3AKOHHM Lenu;

13.5. (M3m. BbB Bpb3Ka ¢ NpomaAHaTa B TbproBCKMA PerncTbp) e noayymsio Uam e Hanpasuao onNuT aa
nony4m ot A1l eneKTPOHHM CbOBLMTENHN YCYTU UM YCTPOMCTBA Ype3 HE3aKOHHU CPeacTBa;

13.6. (Qon. cbrnacysaHo c Pewerne Ne 639/13.04.2006 r. Ha KPC) e peann3npano HeTunuyeH Tpadmk;
13.7. (Oon. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC) B 3aBMCMMOCT OT HanpaBeHaTa
KpeauTHA OLLeHKa;

13.8. (Oon. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; n3m. cbriacysaHo ¢ Pewenne No
319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka c lpomaHaTa B TbproBCKUA perMcTbp) € peaansmpano Ypes
mpeskata/mpexute Ha Al TpaduK B HapyweHune Ha T. 35.a.1 ot Te3n O6wm ycnosus.

13.9. (M3m.—B cmnna ot 06.08.20101.) B cnydanTe Ha T. 81 oT pasgen XIIA oT HacToawmTe O6LWM ycnoBus
WU NPU HaNMUYme Ha NPUYMHA 3a OTKa3 OT NpeHoCMMocT npu [dapaBalma AOCTaBYMK.

13.10. npu nnca Ha TexHUYeCKa Bb3MOXKHOCT 32 NpeaocTaBsAHe Ha YcnyraTa;

14. (M3m. BbB Bpb3Ka c MNpomaHaTa B TbproBckMA pernctbp) Mpu cknouBaHe Ha gorosopa Al nma
npaBo fa WM3MCKBa OT Apyrata CTpaHa npeactaBaHe Ha 6aHKOBa rapaHuuMA WAM BHacAHe B Al Ha
rapaHuUmMoHHa Cyma B pa3mepa, C KOWTO UCKa Aa my 6bae yBenndYeH KpeauTHUA AMMUT no T. 25 oT
HacToAwmTe OB6LLM YCI0BUA, KAaKTO 1 3a obe3nevyaBaHe Ha B3eMaHUATa, MPOM3TMYALLM OT NONA3BaAHE Ha
ycnyrata "MexayHapoAeH POYMMHr" - KoraTto TakaBa e npeasuaeHa B LieHopasnuca Ha Al B
onpeaeneH pasmep.

15. (M3m. BbB Bpb3Ka ¢ NpomaHaTa B Tbprosckma pernctbp) FapaHumoHHa cyma /cboTeeTHO HaHKoBa
rapaHuma/ moxe aa 6bae n3nckaHa ot Al ot aboHaTu:

a) C M34epnaH KpeauTeH NUMUIT;

6) (Oon. cbrnacysaHo c Pewenne No 319/02.03.2007 r. Ha KPC) Ha KOMTO AOCTbMBLT A0
MpexaTa/mpexuTe e bun npeyctaHoBABaH NOPaaM HeMAalaHe Ha Ab/KUMU CYyMU;



8) (don. cbrnacysaHo c Pewenune Ne 639/13.04.2006 r. Ha KPC) B 3aBUCMMOCT OT KpeauTHaTa OLEHKa
Ha aboHaTa 1 BMAA HA M3NON3BaHUA abOHAaMEHTEH NNaH;

r) (Qon. cbrnacysaHo c¢ PeweHne Ne 639/13.04.2006 r. Ha KPC) npu peanusmpaHe Ha HeTUNUYeH
Tpaduk.

16. /Inxeu BbPXY rapaHUMOHHUTE CYMM HE Ce HauyUCNABarT.

17. (M3m. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; uam. — B cuna ot 30.03.2012 r.; usm.
BbB Bpb3Ka ¢ MNpomaHaTta B TbproBckua peructbp) Al uma npaBo Aa M3MN0/3Ba U3LAI0 UAK OTYACTU
rapaHUMOHHaTa Cyma 3a yA0B/eTBOPSABAHE HAa CBOM M3UCKyeMM B3eMaHMA Kbm aboHaTa, 3aegHo C
NmMxBu 3a 3abaBa No HennaTeHW cMeTKK. MNpu NpekpaTABaHe Ha AOroBopa HeEM3Noa3BaHaTa 4acT OT
rapaHLUMOHHaTa Cyma NoA/IeXXM Ha BpbLLaHe Ha aboHaTa B CPOK A0 eAnH Mecel, cief NocTbnBaHe Ha
M3PUYHO MUCMEHO UCKaHe Ha aboHaTa, B C/aly4ald, Ye TON HAMa Hen3naaTeHu 3aab/KeHns Kbm Al.

1. YCNYTU, OCUTYPABAHU OT Al
18. (U3m. — B cuna ot 30.03.2012 r.; m3am. B cuna 05.05.2021r.) Ycnyrn, npenoctaBsAHW Ha
aboHaTta/KpaiHua nonssaTten Ha npeanaaTeHun yeayru:
18.1. (M3m. — B cuna ot 30.03.2012 r.; n3m. BbB Bpb3Ka ¢ NMpomaHaTa B TbProBCKMUA PErncTbp; U3Mm. B
cuna 05.05.2021r.) Al npepoctaBa Ha aboHaTa/KpallHMA no/3BaTen Ha npeanaaTteHu ycayru
€/EeKTPOHHN CbOOWMTENHNU YCAYIM CbINACHO CbOTBETHWUTE CTaHAAPTM U B CbOTBETCTBME C
TEXHONOTMYHUTE Bb3MOMKHOCTU Ha mpexKute. KOHKpPeTHMAT n3bop Ha nakeTa ycayru ce onpeaens ot
BCEKM aboHaT Ypes perncrpauoHHn Gopmu, NPUIOKEHN KbM AOrOBOPa, a OT KpaliHMA nos3BaTen Ha
npegnnateHn ycayrm - 4ypes ms3bopa Ha KOHKPETHM LIEHOBU YC/OBMA CbIIAaCHO AeNCcTBalms
ueHopasnuc Ha Al. Al ce 3agb/KaBa [la M3BbPLUBA MbPBOHAYa/HO BK/AOYBaHe Ha aboHaT/KpaeH
nonseaTtesn Ha npeannaTteHn ycayru KbmM CbOTBETHaTa Mperka Ao 48 (yeTmpuaecet M ocem) yaca oT
B/IN3aHe B CMNA HAa CbOTBETHUA AOrOBOP UM CbOTBETHO OT MCKaHE 3a aKTUBMpaAHe Ha 3akyneHa SIM
KapTa.
18.2. (U3m. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; nam. — B cuna ot 30.03.2012 r.; usam.
BbB BPb3Ka c [pomsHaTa B TbproBCcKuUa perncrbp; uam. B cuna 05.05.2021r.) A1l npegocraBa Ha cBouTe
aboHaTu/KpaliHM nonssaTenn Ha npeannateHu ycayru, Ao npeKkpataBaHe Ha AOrosopa Nno pega Ha
HacTtoawwmTe O6LWM YCNOBUSA, €4HA UIN HAKOS OT C/IeAHUTE YCNYTn:
18.2.1. (U3m. — B cmna o1 30.03.2012 r.; n3m. B cuna 05.05.2021r.) ObuwectBeHa TenedoHHa ycayra 3a
OCbLUECTBABAHE HA U3XOAALLM W BXOAALLM MOBMKBAHWUA, MPAKO MAM HEMPAKO, Ha HaLMOHANHU UAn
HAUMOHAMHN U MEXAYHaApPOAHW TMOBMKBAHUA 4Ype3 HOMEpP WAM HOMepa B HALMOHANEH WM
mexayHapoaeH TenepoHeH HOMEpPAUMOHEH NiaH. YcayraTa BKAOYBa NOJlyvYaBaHe M M3NpallaHe Ha
KpaTKu TekctoBK cbobuieHuns (CMC/SMS), KakTo 1 Ha MyaTUMeAnIMHKN cbobueHns (MMC/MMS).
18.2.2. (M3m. BbB Bpb3Ka C lpomsaHaTa B TbProBCKUA PErncTbp) CNpaBOYHWU YC/YrM, CBbP3aHU C
npepocTaBaHe Ha MHPOPMaLMA, CBbP3aHa C eIEKTPOHHUTE CbOBLWUTENHM yCayrKn, npeanaraHn ot Al;
18.2.3. poctbn A0 ycayrm ¢ 4obaBeHa CTOMHOCT;
18.2.4. (M3m. — B cuna ot 20.03.2017 r.; uam. B cuna 05.05.2021 r.) 4OCTbN A0 MHTEPHET NPU CegHUTe
O4YaKBaHW MaKCMManHW U PeKNaMMPaHN CKOPOCTM 3a CBajfAHE W KayBaHe, crnopepg, HaaAW4yHaTa B
MperKaTa Ha APY*KeCTBOTO TEXHONOMUA M U3N0oA3BaHaTa oT aboHaTa TakaBa:

»  CSD (Circuit Switched Data) - 9,6 kbit/s 3a cBansiHe 1 KauBaHe;

»  GPRS (General Packet Radio Service) — 84 kbit/s 3a cBanaHe n 21 kbit/s 3a kausaHe;

» EDGE (Enhanced Data rates for GSM Evolution) — 236,8 kbit/s 3a ceansHe n 118 kbit/s 3a

KauyBaHe;

» HSPA (High Speed Packet Access) - 21 Mbit/s 3a ceanaHe 1 5,76 Mbit/s 3a KauBaHe;

» LTE (Long Term Evolution)/4G - 110 Mbit/s 3a cBanaHe u 55 Mbit/s 3a KauBaHe;

» 5G-1400 Mbit/s 3a ceansaHe (2114 Mbit/s npu obeanHasaHe Ha YecTtoTute) M 376 Mbit/s

3a KauBaHe;

18.2.4.1. PeknamumpaHata CKOPOCT € CKOPOCTTa, KOATO APYXHKECTBOTO M3M0/3Ba B TbProBCKUTE CU
KOMYHWKALLMKN, BKAKOYUTENHO peKnama U MapKeTUHT, BbB BPb3Ka C NPOMOTMPAHETO Ha odpepTuTe Ha
YCAyru 3a AOCTbN 4,0 UHTEPHET.
18.2.4.2. MaKkcumasiHa CKOPOCT € CKOPOCTTa, KOATO KpaeH Nos3BaTeN MOXKe Aa OYaKBa Aa NoJsy4du 3a
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onpeaeneH nepuos ot Bpeme (Hanpumep Hali-MaiKo BeAHbXK AHEBHO) M KOATO € NocoYyeHa B T. 18.2.4
3a CbOTBETHaTa Npea/siaraHa OT APYXKECTBOTO M M3MOA3BAaHA OT KpalHWA nonssaTen TexHonorua. B
CNy4al, Ye 6bae NpeycTaHOBEHO Npea/iaraHeTo Ha AaAeHa TEXHO/IOMMA OT CTPaHa Ha APYMKeCTBOTO, TO
nocoyeHMTe 3a TasW TexHosorMa cKkopoct B T. 18.2.4. He ce npwnaraT OT MOMEHTa Ha
npeycrtaHoBABaHe Ha npeasaraHeto. MakcMManHUTE CKOPOCTM He ca rapaHTUpaHW U 3aBUCAT OT
HAaTOBAPEHOCTTa M MOKPUTMETO Ha MpexkaTa M OT 6poA Ha efHOBPEeMeHHUTe noTpebutenu,
06CNy»KBaHM OT efiHa M Cblia 6a3oBa cTaHUMA. MoaensbT U TEXHUYECKOTO CbCTOAHWE Ha M3M0A3BaHOTO
KpaWHO ycTponcTeo (TenedoH, Tabner nam gpyro) CbLLo MOraT Aa OKaKaT CEPUO3HO BAUAHUE BbPXY
OOCTUXKMMATA MaKCMMaJTHa CKOPOCT.

18.2.4.3. B ciiyyanTte, KoraTo B MHAMBMAYAHMA AOTOBOP C abOHaTa e yrOBOPEHO, Ye c/ied nsyeprnaaHe
Ha NPeaoCTaBEHOTO My B TapndHMA NaaH KonnmyecTso MB, ckopocTTa e 6bae orpaHuYeHa, To cieaBa
03 ce ma npeagua, 4Ye Tesn CKOPOCTM Ca MAKCMMAZIHM U He ca rapaHTUPaHKU Npes LANoTO Bpeme.
HamanasaHeTo Ha CKOpOCTTa MOXKe A3 3aTPYyAHW U3MNOA3BAHUTE OT aboHATa MPUIOMKEHMA U YCAYTU
(Skype, Viber, Youtube, Spotify n ap.): npu 6paysnHr B UHTEPHET CalTOBE: Bb3MOMHO 3abaBsaHe Ha
3apeXK4aHeTo Ha CTpaHWMuMUTe; Npu usnpawaHe Ha e-mail: 3abaBAHe Ha 3apeXKAaHEeTO Ha e-Meinna,
npUKayBaHeTo Ha ¢paiioBe OTHEMA NOBEYE BPEME; BUAEOPA3rOBOPU NPE3 NPUIOKEHMA: 3aTPYAHEHN,
WM HEBB3MOXKHMW; U3MpPalLaHe Ha TEKCTOBU CbOBLLEHNS Npe3 NPUNOKEHNA: 4OCTBIHO, HO MOXe A3
Mma 3abaBsaHe; u3npaliaHe Ha ¢anioBe Npes NPUIoKeHUs: 3abaBeHo, B 3aBMCMMOCT OT pa3mepa Ha
banna; CTPUUMMHT Ha My3MKa: U3KIOUYUTENHO 3aTPYAHEH, eANHCTBEHO NPW orpaHnyeHne o 128 Kbps
€ Bb3MOXKHO M3Mnos3BaHe Ha Spotify, gp. JonbaHuTtenHa noapobHa nHbopmauma 3a edpekTute ot
OrpaHu4YaBaHe Ha CKOpOCTTa MMa Ha www.al.bg .

18.2.4.4. Al Bbarapus MoXKe [a BbBeAe AOMNbAHUTE/IHO OrpaHMYEHME Ha CKOPOCTTa, aKo bbae
HaZBULLEHO Pa3yMHOTO noTpebaeHune, KaTo 3a TapudHU NNaHoBe c onpeneneH obem MB (merabaittn)
Ha MaKCMMaNHO AOCTUMXMMA CKOPOCT, 3a TAaKOBA Ce npuema noTtpebneHue npesuwasawo ¢ 30 uam
noseye % BKIOYEHUTE B foroBopa MB, ocBeH aKo He e yroBOpeHO Apyro B Aorosopa. OrpaHnyeHune
Ha CKOpOCTTa U/UAK cnMpaHe Ha 4OoCTbMa 40 MpexKaTa MoXKe Aa 6bae BbBegeHo oT Onepatopa v npwu
YCTaHOBEH PUCK OT 310ynoTpebu, HeTunuyeH Tpaduk U/ Mnn HenpPaBoMepPHO NOI3BaHE Ha YCNYTUTe Ha
Onepatopa, 6e3 3Ha4yeHne oT obema MB, KolMTo NpesocTaBA TaPUPHUA NAAH.

18.2.4.5. 3a nons3BaHe Ha MOOUNEH WMHTEPHET € HeobXxoAMMO Ha CbOTBETHUS HOoMep da bbae
aKTMBMPaAHa ycayra 3a MobuneH UHTepHET (TexHonorma cnpamo T. 18.2.4), KaKTo U 4a ca U3Mb/HEHM
BCUMYKU OCTAHA/M M3UCKBAaHWA 3a MOJ3BaHE Ha ycayrM B Mpexkata Ha OnepaTopa, KOUTO ca
ny6amnKkyBaHn Ha www.al.bg .

18.2.5. cnpaBoYHM yCayru, oTHacALLM ce A0 abOHaTHM HOMepa;

18.2.6. 6e3niaTeH fOCTbN 40 HALMOHaAHW Hereorpadckn Homepa ,,0800”;

18.2.7. MmeKAyHapOAHU ENEKTPOHHM CbOBLNTENHM YCAYTI.

18.2.8. (M3m. B cnna 05.05.2021r.) 3ana3BaHe Ha HaLMOHA/HO 3HAYMMMNA HOMep Ha aboHaTa/KpanHusa
nonseaTtes Ha NpeAnaTeHun ycayrm Nnpu NnpomsaHa Ha JlocTaBuymMKa Ha MobunHa TenedpoHHa ycnyra;
18.2.9. (Hoea — B cuna o1 30.03.2012 r.; U3M. BbB Bpb3Ka € [IpomaAHaTa B TbproBCKUA PErncTbp; U3M. B
cuna 05.05.2021r.) 4ocTbn A0 yCAyrv 3a cnewHu NoBUKBaHuA. NMpu NnpeaocTaBsHe Ha yYCayri 3a 40CTbN
[0 cnewHu noBuKkBaHma, Al npepocTtaBA Ha KOMMETEHTHUTE OpraHM HaauyHata MHPopmaumA 3a
MECTOMNO/I0KEHNETO Ha BUKaLLMA aboHaT/KpaeH noasBaTten Ha NpeanaaTteHu ycayru.

18.2.10. (HoBa — B cuna ot 30.03.2012 r.) ycayru 3a HabatoAeHWE U KOHTPOJ Ha pa3xoauTe OT CTpaHa
Ha aboHaTta npu ycnosuATa Ha T. 404, KOraTo TaKMBA Ca AOrOBOPEHW WM TAaKOBA 3aAb/IXKEHWE e
HaA/IOXKEHO NO pefa Ha 3aKOHa.

18.2.11. (Hoea — B cuna ot 01.05.2016r.) gocTbn Ao ycayrm yYpes LTE TexHonorus Bb3 OCHOBa Ha
TapudeH NaaH UAM AONbAHUTENEH NAKET, KOUTO AaBaT Bb3MOMKHOCT 3a N0J13BaHe Ha TaKMBaA YCAYTU U
npW HaiMYne Ha CbBMECTUMO KpaliHO YCTPOMNCTBO M cbBMecTMma CUM Kaprta.

18.2.12. (HoBa - B cuna o1 20.03.2017 r.; n3m. BbB Bpb3Ka c [pomaHaTa B TbproBCKUA PErncTbp; U3M.
B cuna 05.05.2021r.) A1l uma npaso cBob60AHO Aa Npeanara ycayru, pasindyHuM oT YCayrute 3a AoCTbn
[0 VHTEPHET, KOUTO Ca ONTUMMU3UPAHW 33 ONpPeaesieHO CbAbpPXKaHUE, NPUNOXKEHUA UAN YCAYTU, NN
KOMBWMHaLMA OT TAX, KOraTo ONTUMMU3NPAHETO € HeEOBX0AMMO, 3a Aa Ce M3MbAHAT U3UCKBAHUATA 3a
CbAbPXKAHMETO, NPUNOXKEHUATA UK YCAYTUTE 32 ONpeaesieHO HMBO Ha KayecTso. B Tesm cayuvam Al
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nHdopmupa aboHaTuTe/KpaliHMTE NON3BaTENM Ha NpPeAnnaTeHW YCAyrM 3a HaudMHa, NO KOMTO
NON3BAHETO MM MOXKe [ia Ce OTPa3u BbpXy YC/YrnTe 33 AOCTbM 40 UHTEPHET.

18.3. (Qon. cbrnacysaHo c PeweHne N2 639/13.04.2006 r. Ha KPC; u3m. BbB Bpb3Ka c MpomsaHaTa B
TbproBcKMA perucTbp; nsm. B cuna 05.05.2021r.) O6xBaTHLT Ha YCAYrnMTE MOXKE Aa Ce paslmnpsBa, KaTto
A1l cBOEBpPEMEHHO LLE YBeAOMABa aboHaTUTe/KpaliHUTEe NoA3BaTeNM Ha NpeannaTeHn ycayrv 3a ToBa.
18.4. (Hoe B cmna 05.05.2021r.)Al1 He npeanara MUHMMANHW rapaHTUMPaHM HMBA Ha KA4yecTBOTO 3a
YCAYruTe, OCBEH aKo B AOrOBOPa U/WW NPUNOKEHUATA KbM HETO M3PUYHO HE € YTOBOPEHO APYro.

19. (don., cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; u3m. cbrnacysaHo c PeweHne Ne
319/02.03.2007 r. Ha KPC; n3m. B cuna 05.05.2021r.) 3a 06CcnyKBaHe OT Mpexunte aboHaTbT/KpanHUAT
nonseaTten Ha npeannaTteHun ycayrn Tpabea aa:

a) npuTexaBa BasMAHa MyHa SIM KapTa, pernctpupaHa B 6asaTa gaHHMY;

6) (M3m., cbrnacysaHo ¢ PeweHnune Ne 639/13.04.2006 r. Ha KPC) nosi3Ba caMo KpalHW eNIeKTPOHHU
CbOobLWMTENHM YCTPOMCTBA C OLLEHEHO CbOTBETCTBME W MYCHATW HA Nas3apa, CbrIacHO AelCTBaLLMTE
HOPMATUBHMU aKTOBE.

B) MON3Ba WM3MPABHW KpPaliHW €NEeKTPOHHU CbOBLUMTENIHM YCTPOMCTBA B CbOTBETCTBME C TAXHOTO
npefHa3HayYeHUe 1 yKasaHUATA Ha NpomM3BoauTens.

20. (M3m. cbrnacysaHo c Pewerne Ne 319/02.03.2007 r. Ha KPC) ABOHaMeHT U Homepa OT NMbPBUYHO
npefocTaBeHnTe Homepa oT HaunoHanHWA HOMEpPALMOHEH NAaH:

20.1. (M3m. cbrnacysaHo ¢ Pelwenune Ne 319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.)
ABOHAaMeHTBT ocurypsiBa Ha aboHaTa AOCTbN A0 M3OpaHMA MaKeT OT YCAYrM, CbrNaCHO CKAKYEHUA
[OroBOP 3a YC/YrK, B 30HaTa HAa 06C/y)KBaHe HA eAHa OT MpeXKUTE.

20.2. (U3m. cbrnacysaHo ¢ Pewwerne N2 319/02.03.2007 r. Ha KPC; Mam. —B cmna o1 30.03.2012 1. ; u3m.
BbB Bpb3Ka C [MpomaHaTa B TbproBCKMA pernctop) AGOHAT Ha efHa OT MpPEXUTe, NPU HaMYMe Ha
CbOTBETEH abOHAMEHT M Ha crnopasymeHue mexay Al v pgpyro npeanpuatve, nNpeaocTaBAwo
06LWEeCTBEHM €/1EKTPOHHM CbOBLUTENHN MPEKM U/UAN YyCAYTU, MOKe Aa bbae 06CnyKBaH OT MpexkaTa
Ha Apyrua onepaTop.

20.3. (M3m. cbrnacysaHo c PeweHune N2 319/02.03.2007 r. Ha KPC, nam. — 8 cuna ot 06.08.2010 r.; n3m.
BbB BPb3Ka C [lpomaAHaTa B TbprosckMa perncrbp) AGOHaMeHTBT BK/HOUBA NPeAOCTaBAHE HA e4ANH UK
nosBeye HOMepa OT MbPBUYHO MNpenocTaBeHMTe Ha Al HOMepa WM MPEeHeceHW HOMepa OT Apyru
MPEXKN, KOUTO NO3BO/IABAT Ha aboHaTa A4a No/3Ba NAaKeTa OT YCAYru, 3a KOMTO € aboHMpaH.

20.4. (M3m. BbB Bpb3Ka C MpomsHaTa B TbproBCKUA perncrbp) Homep no KenaHue moxke ga bbvae
npenocTaBeH Mo McKaHe Ha aboHaT cpelly 3an/allaHe Ha weHa, nocoyveHa B LleHopasnuca Ha Al n B
CNy4yait, Ye UCKaHMAT Homep e cBOHOAEH N TEXHOIOTMYHO 4OCTbMEH.

20.5. (M3m. BbB Bpb3Ka C MpomaHaTa B TbproBckus pernctbp) Homepata moraT ga 6b4aT NpomeHeHU
no enaHwe Ha aboHaTa cnep 3anfawaHe Ha AOMbAHMTENHA LUEeHa 3a Tasu ycayra CbraacHo
LeHopa3nuca Ha Al u ched HanpaseHa 3aABKa.

21. (M3m. — B cna o1 30.03.2012 r.) CneumanHn MepKu 3a Xopa C yBpesKAaHUA:

21.1. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBckua pernctbp) Al npegnara cneumanHu MepKku 3a xopa
C yBpexaaHua, cnepn ckatoysaHe Ha [orosop 3a ycnyru, nog dopmarta Ha cneuyanHu OTCTbMNKA UK
Tapudu, Ny6AMKYBaHM HA MHTEPHET CTpaHUUaTa Ha Al Ha agpec www.al.bg .

IV. LEHM U BANNTIALLAHE HA YCNYTUTE

22. (U3m. cbrnacysaHo c Pewerne Ne 639/13.04.2006 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.; n3m.
B cuna 05.05.2021r.) CTpyKTypa Ha LeHuTe:

22.1. (U3m. cbrnacysaHo ¢ PeweHne Ne 319/02.03.2007 r. Ha KPC) LieHa 3a cBbp3BaHe KbM efHa OT
ABETE MPEXM - OCUTYypsiBa AOCTbMNa Ha aboHaTa 40 CbOTBETHATA MPEXKa M ce 3ansalla eaHOKPaTHO Npu
CK/Il0YBaHe Ha A0roBopa 3a yCayru.

22.2. (U3m. cbrnacyBaHo c PeweHune Ne 319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.; u3m.
BbB Bpb3Ka ¢ NpomaHaTa B TbproBCKMUA perucrbp; nsm. B cuna 05.05.2021r.) MeceyHa aboHameHTHa
Takca (MAT) - npeannawia ce oT aboHATUTE HA CbOTBETHATA MpPEXKA EXKEeMECEYHO CbrNacHO
YyroBOPEHOTO B A0r0BOPaA /UK CbOTBETHUTE NPUNOMNKEHMA KbM HETO.
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22.2.1. (U3m. —B cnna o1 01.09.2014 r.; n3m. BbB Bpb3Ka C [pomsaHaTa B TbproBCKUA perncTbp; M3m. B
cuna 05.05.2021r.) Al npepocTtass oTcTbnKa oT MAT, AbaAXKUMa 33 MbPBUA MECEYEH TaKCyBall, Nepmos,
Ha non3BaHe Ha Ycayrata, KoOrato TO3M Mepuoj € HenbfieH, KOATO e MponopumoHanHa Ha
HEW3MOAN3BAHATA YacT OT TaKcyBalma nepmog. Korato Ycayrata npes nocnegHua mecew, oT 4eACTBUETO
Ha [loroBopa 3a ycnyrm He MoOXKe Aa ce NoN3Ba B PaMKWUTE Ha Mb/eH MeceyeH TaKCysall, nepuog,
CblLATa ce CnMpa B Ha4yafo0TO Ha CbOTBETHUA HEMbJEH MECeYeH TaKkcysal, nepuos U ABOHaTLT He
Abmku MAT 3a Hero. Apyrute cayyau, B Kouto MAT noanekm Ha HamansBaHe U/MAW CbOTBETHO
Bb3CTaHOBsABaHe ca Tean No 1. 49 u 1. 54.14.1 ot O6WMTEe YCNOBUA U B C/Iy4anTe, KoraTo notpebutenart
ce e Bb3MN0/13Ba/l OT NPaBOTO cu no T. 28.4 ot O6wWMTeE ycnoBuA.

22.2.2. (M3m. BbB Bpb3Ka C MpomsaHaTa B TbproBCKUA perucTbp; Mam. B cuna 05.05.2021r.) MAT 3a
NoN3BaHE HA AONBAHUTENHW YCAYTU, MAKETU UAN EKCTPU — ce 3anaalla oT aboHaTUTe No HauMHa U B
pasmepa, npeasuaeHn 3a CbOTBETHaTa ycayra B LleHopasnuca Ha Al, B [gorosopa Wau B
NPUNOXKeHUATa KbM Hero. MAT 3a aKTMBMpaHUTE AOMbAHUTENHU ycayrn/naketn/ekctpu ce aobass
KbM MAT Ha OCHOBHMA TapudeH nnaH.

22a. (Oon. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo c PeweHune No
319/02.03.2007 r. Ha KPC; u3am. BbB Bpb3Ka c [pomaHaTa B TbProBCKMA Perncrobp; M3m. B CMAa
05.05.2021r.) Al TaKkcyBa BCSIKO yCNELWHO MOBMKBAHE, OT MOMEHTA Ha yCTaHOBABAHE Ha Bpb3KaTa -
npMemaHe Ha MOBMKBAHETO OT TbpceHusa aboHaT/KpaeH Mnon3saTesl Ha nNpeanaaTeHn ycayru,
aKTMBMpPAHE Ha BKJ/IIOYEHO KpalHO YCTPOMCTBO WAW aKTUBMPAHeE Ha yc/ayra, NpepocTtaBAHa Ha
CbOTBETHMA aboHaT/KpaeH Nos3BaTen Ha nNpeaniaTeHy yCayr upes cboTBeTHaTa mpexka Ha Al, go
nosy4yaBaHe Ha CUrHan 3a pa3nagaHeTo 1.

22.6. (M3m. — B cuna o1 06.08.2010 r.; n3m. BbB Bpb3Ka ¢ [NpomsaHaTa B TbproBckus permctbp; OT™m. B
cuna ot 05.09.2022r.)

22.3. LleHun Ha ycnyrute (M3m. B cnna 05.05.2021r.):

22.3.1. (M3m. cbrnacysaHo ¢ PeweHune Ne 319/02.03.2007 r. Ha KPC) A6oHaTbT U KpaliHUAT nonssarten
Ha npegnnaTteHu ycayru 3annawart:

a) (M3m. cbrnacysaHo ¢ Pewenune Ne 319/02.03.2007 r. Ha KPC) n3xoaawmTe HaluMOHaAHMU Pa3roBopu
B 3aBMCUMOCT OT NPOABIKUTENIHOCTTA Ha Pa3roBopa.

6) BCUYKM U3XOAALLM MEXKAYHAPOAHWN PAa3roBOpM B 3aBUCUMOCT OT NPOABL/KUTENHOCTTA Ha pa3roBopa
M 30HaTa, C KOATO Pa3roBaps.

22.3.2. (Oon. cbrnacysaHo c Pewenune Ne 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo c PelerHune No
319/02.03.2007 r. Ha KPC) A6OHaTbLT/KpaliHUAT NoA3BaTeN Ha NpeanaaTeHu yCayry 3annalla v BCUYKK
YCNYIM Ha CbOTBETHATA MpEXKa, KOHTPO/AMPaHU (npeausBUKaHW) OT Hero (nNpeHacoyBaHe Ha
NOBMKBaHUSA, KOHbEPEHTHa Bpb3Ka U Apyru).

22.3.3. (don. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.)
Mpu pa3roBopu B UyXaa MOBU/IHA €1IEKTPOHHE CbobLUTENHA MpPeXKa (POYMUHT), aboHATLT/KpalHMAT
nos3BaTten Ha NpeAnaaTeHn yCayrm 3anaalla U OCbLLECTBEHUTE BXOAALLN PA3roBOpY.

22.3.4. (Oon. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC; M3m. — B cuna ot 30.03.2012 r,;
M3M. BbB BPb3Ka C [IpomaHaTa B TbproBckua pernctop) B cnyuait, yue aboHaTbT/KpalHMAT NonssaTen
Ha NpeannateHu ycayrm Ha Al 6bae o6cnyKeH oT Apyra MobuiHa eNleKTPOHHA CbobLLMTENHA MPEXK],
TOM ce pa3nnawga c Al.

22.3.5. (M3m. BbB Bpb3Ka c MpomsaAHaTa B TbProBCKUS pPervcTbp) BcUUKKM ycnyrn ce 3annawat B
33aBMCMMOCT OT TeXHWA BMA, U cneumduKa, MO LLEHM CbrnacHo Aencteawma LieHopasnuc Ha Al,
[0roBopa 1/Mam NPUNONKEHNATA KbM HeEro.

22.3.6. LleHuTe Ha ycnyrute ¢ gobaseHa crtoiHocT (YAC) ce onpeaenaT oT 4OCTaBYMKA HA CbOTBETHATA
yCcnyra u ce npeaoctaBaT No M3bmpaH OT Hero HaymH Ha notpebutenute. CbraacHoO AeNCTBALWOTO
3aKOHOZATeNCTBO AOCTaBYMKBT Ha rnacosu YAC npepoctaBa MHPopmaLmaA 33 Te3N LLEHM B HAYaNOoTo
Ha NOBMKBaHETO.

23. (Oon. B cuna ot 06.08.2010 r.; n3m. — B cmuaa ot 06.04.2013r.; u3m. BbB Bpb3Ka ¢ lpomsaHaTa B
TbproBcKMA perncTbp; nam. B cuna 05.05.2021r.; uam. B cuna ot 4.12.2023 r.) Al cv 3ana3sa NpPaBoTo
[a NPOMEHA LEeHUTE M YCI0BUATA Ha NpeaoCTaBAHUTE YCAyrM No pefa, npeasuaeH B AeNCTBALLOTO
3aKOHOAaTeNCTBO, BKAOUYMTENHO NO B3aUMHO Cbriacue Ha CTpaHuTe.
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23.1. Mpu NpOMAHA HA Ab/IKMMU SAHDBLUN UM TAKCU, HANOXKEHA OT 3aKOH UM APYr HOPMATUBEH aKT,
Al nma npaBo, Aa NPUIOKU HOPMATUBHO onpeaesieHaTa JaHb4YHA CTaBKa aBTOMATUYHO N0 OTHOLIEHUE
Ha KpallHWUTE LeHM, NMOCOYEHN B AENCTBALLMS LEHOPa3nuMc U B AEUCTBALLUTE AOTOBOPU 3a YCAYTH,
CKNtoYeHn c AboHaTuTe.

23.2. Al Bvarapus uma npaBo Aa npomeHa MAT BegHbK rogMWwHo (HO He No-paHo oT 3 meceua OT
JaTaTa Ha B/M3aHe B CMAa Ha A0roBopa U/WAM NPUNONKEHUETO 3a YCAYrKn), KaTo A UHAeKcupa C
obaBeHna ot HCU cpeagHorogmweH MHAEKC Ha MNOTPebUTENcKMTe LEeHM 3a npeaxoaHaTa roguHa
(CpeaHorogmwHu UML, npegxoaHaTta rogmMHa = 100), aKO CbLWMAT € paBeH MAM no-ronsm ot 1%.
NHaekcmpaHaTa MAT e ocHOBa 3a M3BbPLLBAHE Ha MHAEKcaumMa nNpes ciegBalla roanHa. MHopmaumn
33 MHAEKCMpaHaTa TaKca ce BK/OYBA B MbpBaTa meceyHa paKTypa Ha aboHaTa cied U3BbpLUBaHE HA
MHAEKCUpPaAHEeTO.

23.3. Al npeacTaBa UeHUTe Ha apebHo 3a ceegeHne B KomucuaATa 3a perysinpaHe Ha cbobuieHumnaTa B
3-AHEeBEH CPOK Npean BAM3AHETO UM B CMAA U 1 NyBAMKYBa HA CTpPaHMLATa CM B MHTEPHET Ha agpec
www.al.bg u npepoctasa 6e3nnaTHO MHPOpPMALMA Ha NoTpebuTennTe U APYyrn Avua 3a TAX BbB
BCMYKM CBOM MarasuHM Ha TepuTopuATa Ha PenybaunKka boarapus.

24. (M3m. BbB Bpb3Ka ¢ NpomsaHaTa B TbprosBckus peructbp) Al uma npasBo Aa npeasiara HamaneHue
Ha LeHaTa AWM OTCTLINKKU NPU eAHOBPEMEHHO MW CBbP3aHO 3aKynyBaHe Ha MaKeTu oT ycayra(u) u
YCTPOMCTBO/a UM Ha ABE WM NOBeYe yCayru.

25. KpeguteH amumut (M3m. cbrnacysaHo ¢ PelweHne Ne 639/13.04.2006 r. Ha KPC; M3m. cbrnacysaHo ¢
Pewenune Ne 319/02.03.2007 r. Ha KPC; nam. - 8 cuna ot 05.10.2012 r. B u3anbAHEHUe Ha pelueHne Ne
343/2011 r. Ha KPC; n3m. BbB Bpb3Ka ¢ [pomaHaTa B TbproBckua perucrbp; nsm. B cuaa 05.05.2021r.):
25.1. Al onpedena KOHKpeTHa cyma /KpeauTeH AMMUT/, B paMKUTe Ha KOATO aboHaTbhT MMa
Bb3MOHOCT Aa Non3Ba npegocrtaBeHuTe oT Al ycnyru uypes mpexkute, 6e3 ga e Heobxoaumo
BHACAHETO Ha rapaHUMOHHa cyma. KpeauTHMAT nnmut obxBawa notpebneHneto Ha AboHaTta Ao
pa3mepa Ha onpeaeneHaTa cyma, KaTo B HEro He BAM3a meceyHaTa aboHaMeHTHa TaKca Nno A0roeopa.
KOHKpEeTHUAT pasmep Ha KpeauTHUTE AMMUTU ce onpeaens B LleHopasnuca Ha Al B 3aBMCMMOCT OT
M3Non3BaHUA oT aboHaTa aboHaMeHTEeH nJaH.

25.2. (U3m. — B cuna ot 05.10.2012 r. B U3NbAHEHUe Ha peweHne Ne 343/2011 r. Ha KPC; nsm. sbB
Bpb3Ka ¢ MpomsHaTa B Tbprosckusa peructbp) Al moke aa gorosopu ¢ aboHaTa MHAMBMAYA/HO
onpeaeneHa cyma — KpeauteH AMMUT, pa3anyHa oT Ta3m no T. 25.1. [loroBOpeHUAT KpeauTeH IMMUT
ce NocoYBa B MHAMBMAYANHMA JOrOBOP Ha aboHaTta ¢ Al. MHaMBUAYaNnHO onpeaeneHuAT KpeamTeH
JIMMUT MOXKe Aa 6bae AOroBOPEH M cnep NoayyaBaHe Ha CbrnacMe OT cTpaHa Ha ABoHaTa upes
TenedoHHo obaxkgaHe WAM MO APYr HauWMH, KaTo B TO3W cayyalh Al NOTBbP)KAABA L0OrOBOPEHUN
MHAMBMAYANEH IMMUT B KPAaTKO TEKCTOBO CbobLLEHNE, M3NpaTeHOo A0 ABoHaTa.

25.2.1. (M3m.- B cuna ot 05.10.2012 r. B 3nbaHeHUe Ha pelweHne Ne 343/2011 r. Ha KPC; U3m. BbB
Bpb3Ka ¢ MNpomsaHaTta B TbproBckua pernctop) A1 moxke Aa yBenvyaBa KpeauTHUSA TMMUT Camo cnes,
NOCTUIHATO M3PUYHO Cbracke ¢ ABOHaTa NO OTHOLWIEHME Ha KOHKPEeTHaTa CymMa, C KoATO LWe b6bae
YBE/IMYEH KPEAUTHUA JINMUT.

25.2.2. A1 moxKe elHOCTPaHHO Aa HamasABa KpeaUTHUSA UMUT B U3BpoeHUTe No-A0NYy C/ydaun, 3a
KoeTo yBegomsBa AboHaTa:

a) B 3aBUCMMOCT OT TeKyllaTa KpeaMTHa OLLeHKa Ha noTpebuTens;

6) B cnyyauTe Ha 310ynoTpeba no 1. 54.16;

B) NpW HETUNKNYEH TpaduK;

r) npu 3abaBa Ha nnallaHe.

25.2.3. AGOHaTbHT € ANTbXKEH Aa 3an1aTh BCUYKM AbIXKMMU CYMU 3@ NOA3BAHU YCAYTU, BKAKYUTESTHO U
Te3n HaAXBbPAALWM KPeaAUTHMA AUMKUT. HaaxsbpasHeTo My gasa npaBo Ha Al, HO He 3aAb/XKaBa
OPYKecTBOTO [ia OorpaHMyaBa M cnMpa MOJI3BAaHETO Ha ycayrute Ha AboHaTta. B uacTHocT, npwm
npesullaBaHe Ha KpeaAuTHUa Anmmt Al moxe (HO He ce 3aAb/KaBa) Aa Cnpe Bb3MOXKHOCTTA Ha
AboHaTa fa OCbLLEeCTBABA M3XOAALLM NOBUKBAHMA, OCBEH M3XOAALLMTE MOBUKBAHWUA KbM YyCayru 3a
CnewHn noBuKBaHMA. HeyBepomsaBaHeTo Ha AbBoHaTa MpW AOCTUraHE Ha KpeauTHUA JIMMUT, He
ocBoboXgaBa nocnegHMA oT 3a4b/IKEHUETO A3 3aN1aTh BCUYKU ObAKUMU CYMU, BKIOYUTENHO TE3M,
HAAXBBbPALM KPEeAUTHUA IMMUT.
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25.3. (M3m. — B cmna or 05.10.2012 r. B u3NbAHEHME Ha pewweHne Ne 343/2011 r. Ha KPC; u3m. BbB
Bpb3Ka C lMpomaHata B Tbprosckus pernctop) Al mHpopmmpa aboHaTUTE CU 33 M34epnBaHe Ha
KpeauTHUA UM IMMUT MPU JOCTUraHe Ha cyma, paBHa Ha 90% oT cbwmA. MocoyeHOoTo B NpeaxoaHOTO
M3peyeHne He ce OTHAcA 3a C/y4yauTe, B KOUTO pocturaHeto Ha 90% OT KpeauTHUA AUMUT e
OCbLUECTBEHO B POYMMUHI U MPeAnpUATUETO He pasnosiara Kbm TO3M MOMEHT C MHPopmauma 3a
OCbLLECTBEHUTE NOBUKBAHWUA OT KpaliHWA noTpebuten. C ornes 3almta MHTepecuTe Ha aboHaTuTe, ce
CYMTa, Ye e Hanuue yBegoMsABaHe NO TasM TOYKA M B CAyval Ha yBegomaBaHe Ha ABoHaTa npwu
[OCTUraHe Ha CyMa, He No-maJsika oT 75% OT KpeaAuTHUA TMMUT.

25.4. Cnep nonyyaBaHe Ha MHbopmMaumsaTa no T. 25.3 aboHATLT MMa NpPaBo B CPOK A0 AOCTUraHE Ha
KPeauTHUA NMMUT fAa BHEce rapaHUMOHHA cyma WA Aa npeactasy 6aHKoBa rapaHuusa B pasmep,
obe3neyaBaly, NaalLaHETO HA CymaTa, HaABMLIABaLlLa KpeauTHUA TUMUT.

25.5. (MU3m. cbrnacysaHo ¢ Pewerne N 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo ¢ PeweHune Ne
319/02.03.2007 r. Ha KPC; M3m. — B cuna o1 30.03.2012 r.; M3M. BbB Bpb3Ka C [pomaHaTa B Tbprosckua
pernctbp) Npu HagBuMIWaBaHE Ha KPeAUTHUA TUMUT U/ UAN NPU HEU3MBHEHUE Ha HAKOE OT YCI0BUATa
no 1. 25.4 A1 uma npaBo Aa crnpe AocTbha Ha aboHaTa 40 CbOTBETHATa MPEXKa.

25.6. (Jon. cbrnacysaHo ¢ Pewerne N2 639/13.04.2006 r. Ha KPC; M3m. — B cuna o1 30.03.2012 r.; n3m.
BbB Bpb3Ka c MpomaHaTa B Tbprosckus pernctobp) MNpu peannsmpaHe Ha HeTunuyeH Tpaduk Al moxe
Aa npucnagHe OT BHECEHATA rapaHLUMOHHA CyMa MM npeacTaBeHaTa 6aHKOBA rapaHuma Ha aboHaTa
CbOTBETHUTE MY 3a4b/IKEHUA.

26. 3annauwaHe Ha ycayrute (M3m. cbrnacysaHo c Pelwenne Ne 639/13.04.2006 r. Ha KPC; nam. —B cuna
o1 30.03.2012 r.; u3m. BbB Bpb3Ka ¢ [NpomsaHaTa B TbproBcKUA perncrbp; u3m. B cuna 05.05.2021r.):
26.1. HaumMHbT Ha nnawaHe ce u3bumpa ot aboHara.

26.2. MNnawaHeTo MmoxXe aa 6bae M3BbpLLEHO B b6poli (B marasuHuTe Ha Al), no 6aHKoBa cMeTKa Ha Al,
nocoyeHa B usgageHata GakTypa 3a Ab/KUMUTE OT aboHATa CYMM WM NO APYr HAYMH, CbIACHO
npepocrasaHuTe oT A1l Bb3MOXKHOCTM 3a 3an/1alLaHe Ha Ab/IKUMUTE CYMWU. BCMYKKM pa3sxogm, CBbp3aHu
€ n36paHMA HauMH Ha NJaWaHe ca 3a CMeTKa Ha aboHarTa.

26.3. (M3m. BbB Bpb3Ka € MNMpomaHaTa B Tbprosckua pernuctbp) Mpu nnawaHe no 6€3KacoB HayuH,
naalaHeTo ce cYUTa 3a M3BBPLLEHO Ha AaTaTa Ha 3aBepsABaHe Ha cMeTKaTa Ha Al.

26.4. (U3m. — B cmuna ot 06.08.2010 r.; M3m. — B cmna ot 30.03.2012 r.; n3m. BbB Bpb3Ka ¢ [lpomsaHaTa B
TbproBCKMA permcTbp; U3m. B cuna ot 4.12.2023 r.) 3annawaHeTo Ha YCayruTe ce M3BbpLLBa Bb3 OCHOBA
Ha meceyHa daKTypa, KoATo ce M3aaBa Ha MMeTo Ha aboHata. Mpwu ckatouBaHe Ha gorosopa Al
yBeAOMABA BCEKM aboOHAT 3a TaKCyBallMsA Mepuos, 3a KoMTo we my 6bae v3gaBaHa ¢aktypa.
MNpomsaHaTa Ha TO3M Nepuos Moxe ga 6bae U3BbPLUBAHA e4HOCTPaAHHO oT Al ciesn npepBapuTenHO
yBegomneHne Ao aboHata. Npu npenoctaBeH OT CTpPaHa Ha onepaTtopa eNneKkTPOHeH AOCTbhn A0
MeceyHaTa CMeTKa U gaHbvyHaTa paKTypa B cboTBeTcTBME cbC 3EC, aboHaTHLT He ce ocBoboXKaaBa oT
3a4b/IXKEHNETO 3a 3aN1alaHeTo 1 B onpeaeseHns Cpok.

26.5. (M3m. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC; M3m. — B cuna ot 30.03.2012 r.; Uzm.
— B cuna o1 07.01.2013r.; n3m. BbB Bpb3Ka ¢ MpomsaHaTta B Tbprosckua pernctbp) Al npegoctass Ha
aboHaTa 15-aAHeBeH CPOK cnep nsgaBaHe Ha ¢akTypaTa 3a NNAWAHETO HAa NOCOYEHATa B Hes cyma.
Hecbbnt04aBaHeTO Ha CPOKa AaBa Npaso Ha Al aa M3non3Ba BHeceHaTa OT aboHaTa rapaHLMOHHA Cyma
unn 6aHKoBa rapaHumMa (ako e Ha/auue TakaBa) 3a NOKPUBAHE HA YacT UAM Ha LANOTO 3a4b/IKeHUe
n/vnn ga npekpaTy focTbna Ha aboHaTta 40 No/a3BaHaTa/NoA3BaHUTE OT HEro Mperka/Mperku Ha Al.
26.6. (B cuna ot 28.09.2008 r.; M3m. — B cuna ot 06.04.2013 r.; n3m. BbB Bpb3Ka c [pomsHaTa B
TbproBCKMA perncrbp; U3m. B cuna ot 4.12.2023 r.) MeceuyHuTe cmeTKM Ha aboHaTa moraTt aa 6baat
ocrnopeHu npeg Al B 6 (LLECT) MeceyeH CPOK creg, AaTaTa Ha M3gaBaHe Ha paKTypaTa uam no obwma
pen, NpeABuAeH B AeMCTBALLOTO 3aKOHOAATeNCTBO.

26.7. Mpu annca Ha U3PUYHO BOJSIen3nBeHNe Ha ABOHATa Koe OT B3eMaHMATa NoracaBa, KakTo U KoraTto
BOJIEM3ABNEHNETO HE CbAbP)KA TOYHO, KOPEKTHO M Ba/JIMAHO OCHOBaHMe 3a niaauwaHe, Al noracsea
CbLUEeCTBYBaLM 3a4b/KEHUA NO peda CbrAcHO Ya. 76 OT 3aKOHa 33 3a4b/IKeHMATa U JorosopuTe
(334), 3anouBaiikm OT HAaN-CTapOTO NP e4HAKBO OB6PEMEHUTENHN 3a4b/IKEHNS.

27. CaHKUUM NpU HeypeaeHU naawaHuna:
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27.1. (U3m. — B cmna ot 30.03.2012 r.; U3m. n gon. — B cmna ot 15.08.2019 r. BbB Bpb3Ka ¢ PeweHne Ne
276 o1 19.07.2018 r. Ha KPC n noanuncaHo CnopasymeHue ot 16.05.2019 r. mexxay KPC u Al; nsm. B
cvmna ot 4.12.2023 r.) B cnyyait Ha YaCTUYHO MAW LANOCTHO HEM3M/laLlaHe Ha YKa3aHaTa BbB daKTypaTa
unu apyr UHaAHCOBO-CYETOBOAEH AOKYMEHT CyMa B CPOKa 3a NallaHe, aboHaTbT Ab/XKMU: 3aKOHOBATa
NMxBa 3a 3abaBa 3a BCEKM [OeH 3aKbCHEHWE, KAaKTO WM pasxoamuTe, CBbP3aHM CbC CbbOMpaHe Ha
OBb/IKUMUTE OT HETO CYMMU, BKIKOYMTESTHO 33 CbAeOHO U M3BBHCHAEOHO cbbupaHe, n3BbpLWBaHO oT Al
nUnun ypes Tpetu auua. NogpobHa nHbopmaums e nybankysaHa B LleHopasnuca Ha Al Ha WHTepHeT
CTpaHWLaTa Ha Apy*KecTBoTo — Wwww.al.bg .

27.2. (U3m. cbrnacysaHo c PeweHue Ne 639/13.04.2006 r. Ha KPC; aon. cbrnacysaHo c PeweHune Ne
319/02.03.2007 r. Ha KPC; nam. BbB Bpb3Ka ¢ [lpomaHaTa B TbproBCKUA PErmMcTbp; U3M. B cuia OT
4.12.2023 r.) B cnyyait ye HeM3NNaLLAHETO Ha CYMUTE MPOAB/INKU Cea U3TUYaHe CPpoKa 3a NnaallaHe,
Al uma npaBo Aa MpeycTaHOBM AOCTbna Ha aboHaTa A0 Mo/A3BaHaTa/Mon3BaHUMTE OT Hero
mMmpeka/mpeku n/unmn ga npekpaTt gorosopa 3aycayrm c AboHara. Mpean npekpaTtaBaHe Ha 4orosopa
3a ycayrm Al ysegomssa MoTtpebutens/vte n um npeaoctasa NoAxoAsALL, CPOK He No-KpaTbK oT 30 AHK
32 U3NbJIHEHWE Ha 3a4b/IKEHMUATA.

V. MPABA HA ABOHATA/KPANHWA NON3BATEN HA NPEANNATEHU YCNYTU

28. (M3m. cbrnacysaHo c¢ Pewenne No 319/02.03.2007 r. Ha KPC; m3m. B cuna 05.05.2021r.)
AB6OHATLT/KpaHMAT NON3BaTEN Ha NpeAnAaTeHNn yCayrM MMa NpPaBo 4a NOA3Ba YCAYTUTe Ha MpekuTe
B CbOTBETCTBME C M3UCKBAHMATA Ha HacToAwmMTe O6LLM ycnoBuMA M JOroBOpPa 3a YCAYTU.

28.1. (HoBa — B cuna ot 30.03.2012 r.; uam. B cuna 05.05.2021r.) AboHaTMTe MMaAT Bb3MOKHOCT 3a
CKNIOYBaHE Ha JOrOBOP 3@ YC/YrM C MbPBOHAYaNeH CPOK, He MO-AbAbl OT ABe rognHu. Pasnopepbata
ce npunara 3a notpebutenmTe — pusnyeckM nua ¢ 4oroBop. Baxkun 1 3a KpalHKU noa3BaTenn, KOUTO ca
MUKpPOMNpPeanpUATUA, MaSKU NPeanpUATUA NN LOPULNYECKM INLA C HECTOMAHCKA e/, OCBEH aKo Te
M3PUYHO He ca Ce 0TKa3a M OT CbOTBETHUTE NpaBa MpPu CKAOYBAHETO Ha A0roBopa.

28.2. (HoBa — B cuna ot 30.03.2012 r.; uam. B cuna 05.05.2021r.) ABoHaTUTE MMAT Bb3MOXKHOCT Aa
CKNIOYAT AOrOBOP 33 YC/YIM CbC CPOK OT eAHa roanHa. Pasnopegbata ce npunara 3a notpebutenmre —
dun3nyeckn nnua c gorosop. Baxkm m 3a KpaHM NoN3BaTeNIN, KOUTO Ca MUKPOMPEANPUATUA, MaKU
npeanpuUATUA NN KPULUYECKM IMLLA C HECTOMAHCKA Le/l, OCBEH aKo Te U3PUYHO He Ca Ce OTKasaam oT
CbOTBETHUTE NpPaBa NPU CKAKOYBAHETO HA A0roBoOpa.

28.3. (HoBa — B cuna ot 30.03.2012 r.; n3m. BbB Bpb3Ka C MpomsaHaTa B TbProBCKUSA PErncTbp; U3m. B
cuna 05.05.2021r.) loroBop®bT Npu 061K YCNOBMA BAU3a B CU1a B 7-AHEBEH CPOK CNef, CKI0YBAHETO
My, UAM He3abaBHO, aKo NOTPebUTENAT — GU3NMYECKO SiMLLEe C AOTOBOP M3PUYHO € 3aABM/T MUCMEHO
KenaHwe f0rosopsT Aa BAese B cuia He3abasHo. [loroBopbT BAM3a B cula He3abaBHO BbB BCUYKM
cny4yam, Korato Al npenocTaBa KpaliHW YCTPOMCTBA, KaKTO M B C/ly4anTe, KoraTo ycayruTe no 4orosopa
Ca CBbP3aHM C NON3BAHE HA KPalHO YCTPOMCTBO, NpesoctaBeHo OT Al, unu Korato notpebutenst
npeHaca Homep/a B mpexata Ha Al, uan B cnydamTe Ha npoga)kba oT pascrTosHuMe, 33 KOUTO ce
npunara peasT, NpeasuaeH B 3aKoHa 3a 3aluTa Ha noTpebutenuTe.

28.4. (HoBa—Bcuna ot 30.03.2012 r.) B 7-aHEBHUSA CPOK NO T. 28.3, KOraTo e NPUN0KUM, NoTpebutenaT
MMa NpPaBo eLHOCTPAHHO fa ce OTKaXKe OT NoA3BaHe Ha ycayru, 6e3 Aa Ab/KKM HeyCTOMKU. OTKasbT OT
Non3BaHe Ha YCNyru ce U3BbpLLBa B NUCMeHa popma.

28.5. (Hoea — B cmna ot 30.03.2012 r.; nam. B cuna 05.05.2021r.; usm. B cuna ot 4.12.2023 r.)
CK/ItO4EeHUTE JOTOBOPU 33 YCAYTK, B KOUTO € ONpeseseH CPOK 3a NpeaoCcTaBAHe Ha yCyrnTe, moraT aa
6bAaT NPOAbL/IKEHM CAaMO C M3PUYHO MUCMEHO CbrnacMe Ha aboHaTa OTHOCHO Yyc/loBMATA 3a
npoabaxasaHe. MNpu avMnca Ha TakoBa Cbrnacue cnep, M3TMYaHE Ha CpPOKa Ha A0rosopa ToM ce
npeobpasysa B 6e3cpoyeH Npu ycA0BUATa MO JOrOBOPA U MNPUIONKEHMATA KbM HETO.

28.6. (Hoe B cuna 05.05.2021r.) MoTpebuTenat Mma npaBo Aa NPeKpaTU A0roBopa MNpu BCAKO
3HAYMTE/IHO U HENpPEeKbCHATO WM YecTO MOBTAPALWO Ce HEeCbOTBETCTBME MeXAY AENCTBUTENHUTE
NMoKa3aTe/iM Ha eNeKTPOHHaTa CbobLMTENHA YCayra, Pa3/iMyHa OT yCayra 3a AOCTbM A0 UHTEPHET, Uan
MEeXAYIMYHOCTHA cbobwmTenHa yeayra 6e3 Homep, U NoKasaTennTe, NOCOYEHM B AOroBopa U/mnmn B
HacToAwmTe OY. B Te3un cnyyam notpebutenat uma npaso Aa usbepe fanu ga npekpaTn 4Orosopa uam
Aa nonyuun obeslieTeHMe B pa3mep Ha NPONOpLMOHaIHaTa YacT OT MeceyHus aboHaMeHT, 3a nepuoaa,
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npes KOMTo He e 6Mna Hanuue ycayraTa. B cnyvamTe no nspeyeHre NbpBo NOTPEOUTENAT pasnonara u
C BCMYKW A4 pYrM 3aKOHOBM CPEACTBA 3a NPaBHa 3awuTa.

28.7. (Hos B cnna 05.05.2021r.) MoTpebutenat — dusmnyecko anue ¢ 4OroBop MMa Npaso Aa U3BbpLIn
CMAHA Ha M36paHMA TapudeH NNaH B PaMKUTE Ha CPOKA Ha MON3BAHE MO CK/OYEHMA AOFOBOP Npu
cnepHUTE M3MCKBAHMA, OCBEH aKO He e YTOBOPEHO ApYro B A0roBopa:

28.7.1. cmaHa KbM TapudeH NaaH ¢ paBHa UaM no-Bucoka MAT oT 6a3oBata MAT MmorKe Aa ce n3BbpLIa
Nno BCAKO BPeMe OT AeCTBMETO Ha L0roBopa uU/Mam NpuaoKeHUEeTo KbM Hero;

28.7.2. cmsAHa Kbm TapudeH nnaH ¢ no-Hucka MAT oT 6a3oBaTa MAT moKe Aa ce M3BbpLIBA C/es
3an/allaHe Ha HeycTOMKaTa, YroBOpPEeHa B AOrOBOPA, B PAMKUTE HA mepuoaa npeau nocaegHute 3
(TpW) NbAHKM NoCcheaoBaTENHU MECEYHU NEPMOAN Ha aKTypUupaHe OT CPOKa Ha NoJI3BaHe Mo A0roBopa.
28.7.3. Cnepa M3THMYaHe Ha CPOKa Ha Noa3BaHe No A0roBopa, CMAHA Ha U3bpaHus TapudeH NaaH moxe
Aa ce n3BbpluBa cBoboaHO, 6e3 3an/lallaHe Ha KakBaTo U Aa e LeHa uan obesleTeHme.

28.7.4. CheaHuTe AyMW U M3pasn MMaT NOCOYeHUTEe B HacToAllaTa pasnopenba 3HayeHus: (a)
"npomounoHaneH TapudeH nnaH" - TapudeH naaH, 3a KOUTO B PpaMKUTe Ha onpegesneH nepuog ot
Bpeme ce npeanarat no-61aronpuAaTHM ycnoBus (NpomoLMoHanHW ycnosusa) nog ¢dopmata Ha
OTCTBMKN UM AOMbAHUTENHO noTpebieHne (Hanpumep AOMbAHUTENHU MUHYTH, TPadUK Ha AaHHM,
SMS nan MMS n ap.); (6) "ctaHgapteH TapudeH nnan" - TapudeH nNnaH, 3a KOMTO He ca NpeaBUAEHN
NPOMOLMOHA/HM YCN0BMA Nog ¢opmaTta Ha OTCTbINKM UAU AOMbAHUTENHO noTpebneHue; (B) "6a3oBa
MAT" - MAT 3a u3bpaHus TapudeH nnaH cnes npucnagaHe Ha nNpeasuaeHaTa 3a Hes OTCTbIKA (aKo
MMa TaKaBa).

28.7.5. MNpu npomaAHa Ha TapMPHUA NaaH ce NOANNUCBA aHEKC UM HOBO MPUIOMKEHME KbM AeMCTBALLMA
[0roBop 3a ycayrn 3a CpoK Ha nonssaHe ot 1 nam 2 roguMHM B 3aBUCMMOCT OT OCTaBalMA CPOK Mo
Aorosopa/npunoxeHneto. HomAaT CpoK Ha Nosi3BaHe He MOXKe Aa 6bae No-KpaTbK OT OCTaBaLLLMA CPOK
no aorosopa/npunoxeHneto. M3nckBaHMATa Ha Tasu pasnopeaba ce npunaraT, OCBEH aKo He e
YroBOPEHO Apyro B A40roBopa.

29. (B cuna ot 08.03.2008r.; n3m. BbB Bpb3Ka ¢ MpomsiHaTa B TbproBckua perncrbp) ABoHaTLT MMa
npaBo C NMUCMEHO 3asAB/eHMEe CbrnacHo obpasel, yTBbpAeH oT Al, Aa 3aABM U3PUYHO, Ye Kenae
AaHHUTe My Aa 6baaT BKAoYeHM B TenedoHeH yKasaTen, nsgasaH ot Al nau B TenedpoHeH yKkasaTen,
M34aBaH OT TPETO /IMLE B NeYyaTHa UM enekTPoHHa ¢opma. B TenedpoHHMAT yKasaTen ce BKAOYBAT
MUWUHMMANHO HeobxoaMMM AaHHMU 3a:

a) pusmyeckm nnua — ume (MMYHO U damunHo), agpec n TenePpoHeH Homep;

6) e4HONNYHM THPrOBUM U IOPUANYECKM LA — UPMa, adpec n TenepoHeH Homep. ABOHATLT MoKe
03 NMOMCKa MpPOBEpKa, MPOMAHA WM 3a/iM4aBaHe M3UANO WM YaCTUYHO Ha Beye BMUCAHU WU
BK/tOYEHU B TenePoHHMA yKaszaTen MUHMUMAIHO HeobxoauMM faHHMW. 3anM4yaBaHETO M3LUAN0 UK
YaCTUYHO MM NPOMAHATa Ha BMNMUCAHW B TeflePOHHUA yKasaTes MUHUMANHO HeobXoAMMUN OAHHU e
6e3Bb3me34HO 3a aboHaTa.

29.a. (B cmna or 08.03.2008r.; M3M. BbB Bpb3Ka ¢ [pomMsaHaTa B TbProBCKuUa peructbp) B TenedpoHHUs
yKasaTtesn morat Aa 6b4aT BKAYEHN U AONBAHUTENHU AaHHW, B C/ly4al Ye abOHATLT € NOUCKaa ToBa,
KaTo 3a Tasu ycayra Al moxe ga npefasuamn onpegeneHo 3annauwaHe. JonbAHUTENHUTE AaHHU
CcbabpKaT MHPopmauma 3a apyrn TenedoHHM Homepa Ha aboHaTa, HOMep Ha ¢aKc, aapec Ha
eNleKTPOHHaTa nowga, npodecua, npegMmeT Ha AeMHOCT (3a aboHAaTUTE — eAHOJIMYHWU TbProsLM,
HOPUAMYECKM MLLA) U ApYrM. ABOHATLT MOXKe Aa MOMCKA NPOBEPKA, MPOMAHA WM 3aMYaBaHe U3LAN0
WAM YAaCTUYHO Ha BeYe BMUCAHW WUAW BKAOYEHW B TenedOHHUA yKasaTen AOMbAHUTENHU AaHHMU.
3anMyaBaHeTO, WM3UANO WAM YACTMYHO, WAM MPOMAHA HA BMMCAHW B TenepoHHMA YyKasaTten
AONBJHUTENHU AaHHM MOXKe Aa 6bae Bb3Me3aHO, KaTo LeHaTa ce onpegens B LleHopasnuca Ha Al.
29.6. (B cuna ot 08.03.2008r.) JaHHUTe no T. 29 1 29.a ce 3a1M4aBaT UM U3MEHSAT NPU M3aaBaHe Ha
HOB WKW MPW aKTyaZnM3npaHe Ha CbLLECTBYBALLOTO NEYaTHO M3aaHMe Ha TenePOHEH yKas3aTes, KoeTo
OT ABETE e MbPBO NO BpeEMe.

29.8. (B cuna ot 08.03.2008r.) A6OHaTLT MMa MNpaBoO Aa onpeaenu NnopegHoOCTTa Ha BNMCBaHe Ha
HOMepaTa B TenedOHHMA yKas3aTen, KOrato e W3ABUA KeflaHue aa b6baaT BNMCaHM HOMepa,
npegocTaBeHn oT e4HO UK NoBeYe NpeanpuaTUA.
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29.r. (B cnna ot 08.03.2008r.; M3m. — B cuna ot 30.03.2012 r.) AGoHaTUTE, KOMTO Ca 3a8BUAN U3PUYHO
cbrnacue 3a BNUMCBaHe Ha AaHHWUTE UM B TeiedOHEH yKasaTesl MoraT Aa 3aABAT Cbr/acme Te3n AaHHU
Aa 6bAaT M3nNoN3BaHM C LEen u3npawaHe oT TPETU U@ Ha NEYaTHU UM eNeKTPOHHM pPeKkAaMHu
MaTepuanm UaM HEMOMUCKaHM TbPrOBCKU CbOBOLLEHMA, KAKTO M 33 OpPraHM3MpaHe U NpoBeXAaHe Ha
MapKeTMHIOBM MPOYYBaAHUA OT TPeTU anua. B TenedpoHHUA yKasaTen no »kenaHue Ha aboHata n npwm
Ha/IMYMe HA TEXHUYECKA Bb3MOXKHOCT, CpelLy 3annalaHe MoxKe aa 6bae pernameHTUpaHoO BpeMeTo,
npes KoeTo MoraT 4a ce nNpasAT obaxagaHmA U CbobLEHNA OT TPETU ANLA C LeN AUPEKTEH MAPKETUHT,
KaKTO M HaYMHBT Ha NpesaBaHeTo M. He ce M3UCKBa Cbriacue Ha aboHaTuTe B CyYauTe npeaBuaeHmu
8 7. 408 oT O6WwMTE yCcnosuma.

29.4. (B cnna ot 08.03.2008r.; U3m. BbB Bpb3Ka ¢ [pomsaHaTa B TbProBCcKkus perncrbp) AboHaTHT MMma
NnpaBo 43 NOUCKA BKAKOYBAHE HA AaHHM B TenepOHHUA yKa3aTe s, YUEeTO BNMCBAHE MbPBOHAYaIHO He e
3aABWUA, UAN JAHHWU, KOMTO ca 6MAM 3aIMYEHN OT yKasaTena no HeroBo UcKaHe. B cnyyald, ye nckaHeTo
ce 0THacA 33 AOMb/HUTENIHM AaHHW MO CMUCDB/A Ha T.29.a.0T HacToAwmTe Obwm ycnosua, Al moxke aa
npeasuam onpeaeneHo 3annallaHe, cbrnacHo LeHopasnuca.

29.e. (B cuna ot 08.03.2008r.; M3m. BbB Bpb3Ka C MpomaHata B TbproBckus pernctbp) KpalhiHute
non3BaTenn Ha npeanaaTeHn ycayru, MoraT Aa NOMUCKaT BKOYBAHE HA TEXHUTE AaHHU B TenedOoHeH
yKasaten, usgasaH oT Al unu B TenedoHEH yKasaTen M3gasaH OT TPETo nue. BkatouBaHeTo Ha Tesun
O3AHHM MOXKe [a e Bb3aMe3aHO, KaTo Al uma npaBo ga onpenenu cboTBETHATA LieHa B LleHopasnuca.
29.%. (B cuna ot 08.03.2008r.; M3M. BbB Bpb3Ka C [pomsaHaTa B TbproBckus perncrop) PeannsmnpaHeto
Ha npaBaTta no T.T. 29, 29a-29e oT HactosawmTe O6LWM YCIOBUSA Ce OCBLLLECTBSABA Ype3 noJaBaHe Ha
NMUCMEHO 3asB/IEHME, C KOETO M3PUYHO Ce 3asBABA YKeNaHMeTo Ha aboHaTa gaHHMTe My Aa 6baat
BK/IlOYEHM B TeledOHEH yKasaTen. 3aAaB/IeHMETO Ce NoAaBa B MarasuH Ha Al B pamkuTe Ha paboTHOTO
Bpeme.

29.3. (B cuna ot 08.03.2008r.) aHHuTe no T. 29 1 T. 29.a, KOUTO ca BUAM NPeaoCcTaBeHU C U3PUYHO
cbrnacue ot aboHata 3a nsfaBaHe Ha TesiedOHEH yKasaTen OT NPeAnpUATUS, KOUTO Ca 3a4b/IKEHN A3
ocurypAaTt TenedoHeH yKasaTen KaTo YacT OT yHMBepcasiHaTa yCayra, ce U3noas3saT oT NpeanpuaTuATa,
3a4b/MKEHN Aa ocurypAT TesiedOHHa CNpaBOYHA YCAyra KaTo 4acT OT yHMBepCcasiHaTa ycayra.

29.1. (B cmna ot 08.03.2008r.; n3m. BbB Bpb3Ka c MpomaHaTta B Tbprosckma pernctbp) Al nma npaso
Aa npegoctasa TenepoHHa cnpaBoYvHa ycayra 3a TenedpoHHM HoMepa U APYrv AaHHM 33 aboHaTuTe Cu,
KOAOBE 3@ aBTOMATUYHO BbBTPELIHO U MeXAYyHapogHO M3bupaHe, TeniepOHHU HOMEepa 33 CheLlHu
NOBWKBAHMA, XapPMOHU3UPAHU TenepoHHM HOMepa 33 XaPMOHU3UPAHWU YCAYIM CbC CoLMasHa
3HAYMMOCT, TenepoHHU HoMepa 3a TeslepOHHM CNPABOYHM YCAYTU U APYTN.

29.K. (B cuna ot 08.03.2008r.; u3am. BbB Bpb3Ka ¢ MpomsaHaTta B TbproBckua pernctbp) KpaltHute
non3BaTeNn Ha NpeanaaTeHn ycayrn, Mmorat ga NOUCKAT M3PUYHO BKJIHOYBAHE HA TEXHWUTE OAHHM B
6asnTe AaHHM 33 OCblUecTBiBaHe Ha TesedOHHa CNpaBOYHA ycayra. BKatouBaHeTo Ha Te3n AaHHU
MOXe Aa e Bb3ame3aHo, Kato Al nma npaso Aa onpeaenun cboTBeTHaTa ueHa B LleHopasnuca.

29.n. (B cuna ot 08.03.2008r.) Mpu TbpceHe OT CTpaHa Ha NOTPEBUTENU HA AaHHM B TenedoHHUTe
yKasaTtesnn B e/1eKTpoHHa dopma Te moraT ga nosyydaTt uHpopmauma 3a TenedpoHHMA HOMeEpP CamMo Bb3
OCHOBa Ha MbJ/IHO W TOYHO NOAAAEH MMHMMA/EH 06em OT AaHHM, KOMTO BKAOYBA MME (NUMYHO n/uan
dammnHo) 3a aboHatn ¢usMyeckn nnua, GMpma CbOTBETHO APYro HaMmMeHoBaHMe 3a aboHaTu —
€4HO/IMYHMN TbProBLM AW OPUAMYECKM INLA, @ KOFaTo € HEOBX0AMMO M afpPec UM YacT OT agpec.
29.m. (B cnna o1 08.03.2008r.; n3m. BbB Bpb3Ka ¢ MNpomaHaTta B Tbprosckua peructbp) Mpu nonssaHe
Ha TenedpoHHa cCnpaBoOYHa Yycayra npegoctaBaAHa oT Al, notpebutenute moraT ga nonyyar
nHbopmauma 3a TbpceHuA TenedoHeH HOMEpP CaMO Bb3 OCHOBA Ha MbAHO M TOYHO nNoAafeH
MWHUMaNeH ob6em OT AaHHW, KOMTO BK/IOYBA MME (NMYHO M/MAK pamMMaHO) 3a aboHaATM GU3MUECKU
nmua, GMpma CbOTBETHO APYro HAaMMeHOBaHMe 33 aboHATU — e AHOIMYHM THProBLM NAN IOPUANYECKU
/ML, 3 KOraTo e Heo6XoAMMO U agpec UK YacT OT agpec.

30. (M3m. cbrnacyBaHo c PeweHne No 639/13.04.2006 r. Ha KPC; usm. B cuna 05.05.2021r.)
A60HaTbT/KpaeH Non3BaTtes Ha NpeanaaTeHn ycayri uma npaso:

30.1. ga npeHaco4ysa nosukBaHuaTa (Call forward).

30.2. npu nNpeHacoyBaHe Ha MOBWMKBAHE KbM HEro Aa OTKaxe WAEHTUOUKAUMA Ha JMHMUATA Npu
yCcnoBue, Ye TOBA € TEXHNYECKN Bb3MOXKHO;
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30.3. ga oTKa3Ba NPEHACOYeHU KbM HEro NOBMKBAHMA OT CBOETO KPaHO YCTPOMCTBO;

30.4. na aKTMBMpaA/AeaKkTMBMUPa Be3nnaTHO ycayraTa MaeHTUdGuUKauma Ha IMHMATaA Ha Bukawma (CLIP),
3a BCAKO OTAENHO NOBUKBAHE NN NOCTOAHHO 3a INHUATA;

30.5. (M3m. BbB Bpb3Ka c NpomsiHaTa B TbproBCKMA perncTbp) Aa nonssa 6e3nnatHo ycayraTta 3abpaHa
Ha uaeHTUdMKauma Ha nMHMaTa Ha BuKawma (CLIR). Mpu obaxkaaHus Kbm TenedoHHW HOmepa Ha
YC/NIYIM 33 OCbLLECTBABAHE HAa CrewHW MOBWKBAHMA, KaKTO U MpPU MOBMKBAHUA KbM CAyXbOUTe 3a
curypHocTt, oTbpaHa 1 BbTpeweH pea, Al we npegasa MHGOPMaLMA OTHOCHO /IMHMATA Ha BUKALLMA,
He3aBMCUMMO Aanu ABOHaTbLT/KpalHMAT NoA3BaTeN Ha npeannateHyn YCayrn e akTMBMpan ycayraTa
CLIR. ABoHaTbT/KpaHMAT No/3BaTen Ha MpeAnnaTeHM YCAyrM MOXe Aa aKTMBMpa/aeakTusupa
ycayrarta 3a BCAKO OTAE/NHO NOBUKBAHE UM NOCTOAHHO 3a JIMHUATA.

30.6. fa 3amasu HAUMOHAIHO 3HAYUMMMA CUM HOMepP NMpuU CMAHA Ha JlocTaBumKa ¢ apyr [ocTaBuuK,
npeaocTasalo mobunHa TenedoHHa ycayra nocpeactsom obuiectseHa MobuaHa Ha3eMHa Mpeka B
CbOTBETCTBME C M3UCKBAHMATA Ha pa3aen XIIA ot HacToawmTe O6Wwm ycnosums.

30.a. (M3m. — B cuna ot 30.03.2012 r.; M3Mm. BbB Bpb3Ka C MpomsaHaTa B TbproBCKMA Perncrbp)
MoTpebuTtenatT Mma npaso Aa A3ajge CbrAacMeTo CU Aa NOoay4YaBa ype3 mpexute Ha Al NOBMKBAHMSA,
CbOOLEHNA NN eNeKTPOHHa NOoLLa 33 LeAuTe Ha AUPEKTHUA MApKETUHI U peKknama, B TOBa YMCAO
NOBWMKBAHMA N CbOOLLEHUA, CBBP3AHM C Yy4acCTMETO B KaMMaHUW WKW AEMHOCTU HA TPETU CTPaHMu.
CbrnacueTto morke ga 6bae OTTEN/IEHO MO BCAKO BPeEME.

Bes Hanuume Ha npeaBapuTENHO Cbrnacve Ha noTpebutens, Al moxe Aa WM3NOA3Ba AAHHUTE,
Noy4YeHM NpuU TbProBCKa CAE/Ka, YPE3 KOUTO MOKE Ja 6bae OCbLLECTBEH KOHTAKT C NoTpebuTens, 3a
M3npauwaHe Ha CbobLLLEHWNE 32 MAaPKETUHT U peKaama Ha CBOM COBCTBEHU CXOAHU NPOAYKTU UMIU YCAYTH,
KaTo B TO3M C/ly4yait Ha NoTpebuTena ce AaBa Bb3MOXKHOCT 6€3Bb3ME34HO 1 MO JIeCEH HAUUH:

- Aa n3passABa HeCcblrnacnme B MOMEHTA Ha CKOYBaAHE Ha caenkata unu

- la U3pasu Hecbrnacue c 6baeLLo NonyyaBaHe Ha NoA06HN CbobLWEeHNA, KOraTo TOBa He € HanpaBeHo
B MOMEHTA Ha CKNtOYBaHE Ha cAaenkaTa.

306. (M3m. — B cmna ot 30.03.2012 r.) A6oHaTbT MMa npaBo Aa nonyyaBa 6e3Bb3Me3aHO
OEeTalNN3NPaHN CMETKMU 3a MO3BaHUTE YCAYIM 3aeAHO € paKTypa uamM AocTbn A0 MHGopMaumA B
€NeKTPOHEH BWA, OTHOCHO MeCeYHUTe CMETKM 3a MOoA3BaHUTe ycnyru. [leTannnsmpaHata CMeTKa ce
npenocTaBa B e4HOMECEYEH CPOK, CYMTAHO OT AaTaTa Ha HEMHOTO U3LaBaHE M MOXKe A3 CbAbpKa
cnepHata MHpopmaums:

306.1. BcuYKM BUAOBE NON3BaHM OT aboHaTa ycayrn npes pasnnawatenHns nepuog;

306.2. 6poii Ha NoN3BaHUTE YCAyru;

306.3. obLa CTOMHOCT Ha BCEKM BU/, NOA3BAHU YCNYTK;

306.4. 06wy, pa3mep Ha CMETKATa;

306.5. pasmep Ha faHBYHUTE HAYUC/IEHMA BbPXY CMETKATA, M3Pa3eH KaKTo B NPOLEHTU KbM pasmepa
Ha CMeTKaTa, Taka M B abCONMIOTHM CTOMHOCTH;

306.6. pasmep Ha OTYMCNEHUATA, KOUTO MOMKE A3 ce Ab/KaT Ha aboHaTa, cbobpasHO HauMHA Ha
No/si3BaHe Ha yCayruTe, 4OrOBOPEH MEXAY HEro U NpeAnpuATMeTOo, NPeasiarallo yCciyrute;

306.7. 06w pazmep Ha AbKUMMATa CYMa;

306.8. cpoK 3a nnawaHe;

306.9. Bb3MOKHM HauMHK 33 AUCTAHLMOHHO NJalllaHe Ha CMeTKaTa C HeobxoaMmuUTe 3a TOBa AaHHU;
306.10. aeHTUPUKALUMOHHM AaHHM Ha NpeanpUATUETO, NPeaoCTaBALLO YCAYIUTe;

30.6.11. Agpecu, TenedoHU U APYrY HAYMHM 33 KOHTAKTU C NpeanpuaTUeTo, NpeaoCcTaBaLlo YCayruTe;
308B. (M3m. BbB Bpb3Ka Cc MNpomsaHaTa B TbproBckua pernctbp) A6oHaTLT MMma NpaBo Aa McKa oT Al
AeTaliIn3npaHa cnpaBKa 3a NOA3BaAHMTE [1aCOBU YCAYTU, KOSTO MOXKe A3 CbAbpKa MHGOopMaums 3a:
308.1. BMAa Ha Noa3BaHaTa yCc/ayra 3a BCAKO OCbLLLECTBEHO NOBMKBAHE, BKAOYNTENHO 33 OCbLLECTBEHMU
NOBMKBaHMA KbM 6e3nnaTHN YCAyru;

308B.2. CTOMHOCTTA Ha BCAKO OCbLLECTBEHO NOBUKBAHE;

308.3. gaTaTta, Yaca M NPOAB/IKMTENHOCTTA Ha BCAKO OCbLLECTBEHO MOBUKBAHE;

308.4. HOMep Ha BUKALLMA M BUKAHUA KPaeH Noa3BaTen.

30.r. (Otm. - B cuna ot 06.08.2010 r.)
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30.4. (M3m. B cuna ot 06.08.2010 r.; u3m. B cuna ot 07.01.2013 r.; M3m. BbB Bpb3Ka ¢ [lpomsiHaTa B
TbproBckMA pernucTbp; nsam. B cuna 05.05.2021r.) A6oHaTLT/KpalHUAT NoA3BaTeN Ha npeanaateHu
YCAYrM MMa NpaBo Aa OTTernun 3aABAeHMETO CM 3a NpeHacAHe Ha Homep/a B mpexkaTa Ha Al, He no-
KbCHO OT AaTaTa, NpeaxoXaalla AaTaTa, Ha KOATO Ce OCbLLEeCTBSABa MPEHOCMMOCTTa. B To3m cayyali ¢
oTTernsHe Ha 3aABNEHMNETO ce NpeKpaTaBa M NpoleaypaTa 3a NpeHacAHe Ha Homepa/Ta, KaTo ce cunTa,
ye € Hanuue M OTTernAHe Ha MCKAHEeTO M YNb/JHOMOLLLABAHETO 3a NpeKpaTABaHe Ha Aorosopa C
Oapsasawma aoctaBuymKk. ABOHATLT/KpalHUAT NoA3BaTeN Ha NpeannateHu YCAyrn MoXKe Aa oTTeriv
3anBneHueTo cu npu Al nnm npu JoHopa. OTTernaHeTo Ha 3anAB/IeHMEeTO ce M3BbpLIBa No obpasel,
KOWTO € cbrnacyBaH mMexkay aoctaBunumte. B 7-gHEBHMA CPoOK no T. 72.5.6., KOrato € NPUIoKUM,
aboHaTLT/KpPallHMAT Mon3BaTesn Ha NpPeAnnaTeHW YCAyrM Cbllo MMa Bb3MOXHOCT Aa OTTerau
noAaAeHoTo 3aABeHMe 3a NpeHacAHe.

V1. 3AAB/IKEHUA HA ABOHATA/KPAMHUA NON3BATEN HA MPEANNATEHU YCNYTU

31. (U3m. B cuna 05.05.2021r.) A6oHaTbT/KpPalHMAT NoA3BaTeN Ha NPeAnaaTeHn YCayrm e AJTbsKeH Aa
cnasBa pasnopenbuTte Ha HacToAwwmTe O6LWM YyCAOBUA M AOrOBOPA 33 YCAYTK.

32. (M3m. BbB Bpb3Ka C lMpomsaHata B TbpProBCKUA pernctbp; M3m. B cuna 05.05.2021r.)
ABOHaTLT/KpaHMAT NOA3BaTEN Ha NPEANNAaTeHW YCAYrM € AJIbKeH B 7-AHEBEH CPOK, CYMTaHO OT
JaTaTa Ha HacTbMNBaHe Ha CbOTBETHOTO 06CTOATENCTBO, Aa CbobLLaBa B nncmeHa popma Ha Al BcsiKa
NPOMAHa B HAUMEHOBAHWETO, aZpeca CU WU B APYIY PETUCTPALMOHHU U MAEHTUPUKALMOHHN AaHHW,
KaKTO M Aa NpefoCcTaBu CbOTBETHUTE A0Ka3aTeCTBa, YAOCTOBEPABALLY NPOMAHATA.

33. (M3m. cbrnacysaHo ¢ PeweHue Ne 639/13.04.2006 r. Ha KPC; nam. cbrnacysaHo c PelweHne No
319/02.03.2007 r. Ha KPC; uam. BbB Bpb3Ka C [pomAHaTa B TbpProBCKMA pPerncTbp; U3m. B CUAa
05.05.2021r.) Mons3BaHUTe OT aboHaTa/KpalHWA non3BaTen Ha npeanaaTeHn YCAyrn KpanHu
€1eKTPOHHN CbOBLLMTENHM YCTPOMCTBA (MOBUAHK ycTpoicTBa, pakcose, mogemu U ap.) Tpsabsa Aa
6bAaT C OLEHEHO CbOTBETCTBME M MYCHATM Ha Masapa, Cbl/IaCHO AeNCTBaLLMTE HOPMATUBHM aKTOBE.
AKo aboHaTLT/KpallHMAT NoA3BaTeN Ha NpPeAnaaTeHN YCAYrM BUHOBHO M3MO0A3Ba B HAKOA OT MpeXuTe
HEen3npaBHW KpalHW YCTPOMCTBA MM TaKMBA, KOUTO HE OTrOBOPAT Ha M3NCKBAHUATA, CblNacHo T. 19,
6."6” U NPUYMHABA CMYLLEHWUA B ENCTBMETO Ha MPEXKUTE, TOM OTrOBapsA 3a LWEeTUTE, NPUYMHEHM Ha Al
M Ha TpeTu anua.

34. (U3m. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) ABOHaTbT e ANbiKeH Aa 3annalua
BCUYKU YCAYTU, CBBP3aHM C MON3BAHETO HAa MPEXMUTE, Cbl/TaCHO AOroBOpa 3a yCayru.

34.a. (OT™m. - B cuna ot 07.01.2013 r.)

34.6. (U3m. - B cnna o1 06.08.2010 r.; OTm. — B cuna ot 07.01.2013 r.)

34.6.1. (M3m. — B cnna ot 30.03.2012 r.; OTm. — B cuaa ot 07.01.2013 r.)

34.6.2. (MU3m. — B cnna o1 30.03.2012 r.; OTm. — B cuna ot 07.01.2013 r.)

34.8. (M3m. — B cuna o1 06.08.2010 r.; n3m. — B cuna ot 07.01.2013 r.; n3m. BbB Bpb3Ka ¢ MpomsaHaTa B
Tbprosckusa pernctbp) AboHaT, KOMTO e nodan 3asB/eHne 3a npeHacaHe Ha Homep/a e afbXeH Aa
3ani1ati Ha Al 1 BCUMYKM 334b/IXKEHMSA, CBbP3aHM C NOA3BaHETO Ha nNpeHacAHuaA/Te Homep/a, KouTo ca
BB3HWKHAAN UM Ca CTaHA/IN U3UCKYEMM MPean U cnej nogasaHe Ha 3asABJIEHMETO 3a NpeHacsaHe Ha
Homep/a fo npekpaTtaBaHe Ha A4OTOBOPHMTE OTHOLLEHWA.

35. (M3m. B cnna 05.05.2021r.) ABoHaTLT/KpalHUAT Non3BaTen Ha npeannaTeHun ycayru He Tpabsa aa
M3BBPLUBA MM Aa AOMNYCKa APYrM AnLa Aa U3BbPLIBAT OT HEroOBOTO YCTPOMCTBO MM € HerosaTa SIM
KapTa HEBEPHW MOBMKBAHMA 3a CMellHa MOMOLL, MOoXKap, 3/10M0JyKa M APYrn NOJO0OHWU, KAKTO U
06€3MOKOUTE/NHU, 3aNNAWNTENHU UK 0BUAHM CbOOLLEHUS AW NOBMKBAHMA 40 APy vua.

35.a. (M3m. 1 gon. cbraacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; M3M. BbB Bpb3Ka C
MpomsaHaTa B TbproBcKMA pernctbp; Mam. B cuna 05.05.2021r.) A6oHaTbT/KpaliHUAT nonssaTten Ha
npeaniaTeHnN ycayrn HaAma npaso, 6e3 U3PMYHOTO NUCMEHO cbriacMe Ha Al ga M3BbPLWBA MM Aa
[ONYCKa APYrY INLA @ OCbLLECTBABAT CeAHUTE AeNCTBUA:

35a.1. (M3m. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC; usm. BbB Bpb3Ka C lpomaHaTa B
TbProBCKUA PErnCTbP) reHepupaHe, TePMUHUPAHE UK NPEHOC Ha TpaduK oT/KbM/ B MpexunTe Ha Al
C uen peannsupaHe Ha nevanba 3a aboHaTa MM 3a APYro AnLe, pa3nnyHo oT Al;

18



35a.2. (M3m. BbB Bpb3Ka c lpomsAHaTa B TbProBCKUSA Perncrbp) AeNCTBUA, M3BBPLUBAHU C LEN
MHULUMMPAHE HAa NOBMKBAHMA M OCHLLLECTBABAHE HA Pa3roBOpM MO HAYMH, YBpe)Kaal, npasata U
MHTepecuTe Ha Al.

35.6. (don. cbrnacysaHo c PeweHne N2 639/13.04.2006 r. Ha KPC; nam. cbrnacysaHo c PeweHne No
319/02.03.2007 r. Ha KPC; nam. B cuna 05.05.2021r.) ABoHaTLT/KpaltHUAT Non3BaTen Ha NpeannaTeHu
YCNYIU e ANb}KeH Aa U3M0N3Ba KpaliHUM ycTpoliicTea U/unm SIM KapTa No HauMH, KOWTO Aa He NPUYMHABA
CMYLLEHMA BbB QYHKLMOHMPAHETO HA MPEXKUTE.

35.8. (Jon. cbrnacysaHo c PeweHune Ne 639/13.04.2006 r. Ha KPC; uam. cbrnacysaHo ¢ PeweHue No
319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka C lpomaAHaTa B TbproBCKMA PEruMcTbp; U3M. B cuAa
05.05.2021r.) ABOHaTLT/KPaNHUAT NoN3BaTEN Ha NpeAnaaTeHN YCAYMM e AbKEH Aa NoA3Ba yCayruTe
MO Ha4YMH, KOWTO He Hapyllasa UefocTTa Ha MPeXuTe U/muam He Bb3NPEnATCTBa NPeAoCTaBAHETO Ha
ycnyrn oT Al Ha TpeTn anua, Npm cnassaHe Ha M3UCKBAHMATA 33 KAYECTBO Ha yCayrure.

35.r. (HoBa — B cuna ot 30.03.2012 r.; u3m. BbB Bpb3Ka ¢ [pomsaHaTa B TbProBCKUA PErUCTbP; U3M. B
cuna 05.05.2021r.) ABoHaTbLT/KpaHUAT NON3BaTeN Ha NpeanaaTeHn yCayrm e AJibKeH Aa Mon3Bsa,
npegoctaBeHn oT Al KpalHU e/IeKTPOHHU CbOOWMTENHM YCTPOMCTBA CaMoO CbOOpasHO TAXHOTO
npefHa3HayeHne n egUHCTBEHO 3a LenunTe, 32 KOMTO Ca My NpeaoCTaBeHN.

36. (M3m. cbrnacysaHo c Pewerne Ne 319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.; n3m.
BbB BPb3Ka c NNpomsaHaTa B TbproBCKUs perncTop; U3m. B cuna ot 4.12.2023 r.) Mpu 3aryba unu kpaxba
Ha ycTpoicTeoTo M/nam SIM KapTtaTa aboHaTbT, HE3aBUCUMO OT MECTOHAXOXAEHNETO CU, € ANbIKEH
He3abaBHO Aa yBegoMu Al yCTHO, MUCMEHO UM NO e/IEKTPOHEH HauuH, C Ornej orpaHMyaBaHe Ha
M3X0A4ALMTE MY NOBUKBAHMA UM YAaCTUYHO MW MBbIHO OrpaHUYaBaHe Ha AOCTbMNAa My A0 CbOTBETHATA
mperKa. B cnyyait ye aboHaThT He e yBegommn Al 3a nocoyeHuTe 06CTOATENCTBA, ChLUMAT € 3aA4b/IXKEH
[Aa 3annaTu LeHaTa Ha ycnyruTe, nosi3BaHu cnep Kpaxkbarta unu 3arybata. Ako go 72 (cegempeceT u
[ABa) yaca oT yBeloOM/IeHMeTO aboHaTHLT He e MOMCKaN Bb3CTaHOBABAHe Ha ycnyraTa, A1l moke ga cumTa
[OroBopa 3a eAHOCTpPaHHO npeKkpaTeH 6e3 npeguMsBecTUe, KOeTo He ocBoboxaaBa Ab6boHaTa oT
3a4b/XKEHUETO Aa 3aNNaTh BCUYKU OB/IKUMU CYMMU.

VII. NPABA HA A1l (M3m. BbB Bpb3Ka C [pomsaHaTa B TbproBCKMUA pPerucTbp):

37. (U3m. cbrnacysaHo ¢ Pewerne Ne 319/02.03.2007 r. Ha KPC; nsm. BbB Bpb3Ka c [lpomaAHaTta B
TbproBcKMA perucTbp; usm. B cuna 05.05.2021r.) C usknoueHune Ha cnydamute no 1. 20.5, A1 uma npaso
[la NPOMeHs HomepaTa Ha aboHaTa/KpailHWA Non3BaTen Ha NpeanaaTeHn yCayri, U B Caydail ye ToBa
€ npeaguaeHo B HOPMATUBEH AW aLMUHUCTPATMBEH aKT UAU MPU CTPYKTYPHU NPOMEHU B MpPEXMUTE.
Al cnepBa pa ysefomaABa aboHaTa/KpalHMAT Nos3BaTeN Ha NpeannateHu ycayr 3a ToBa
npeasaputenHo ¢ 30-4HeBHO yBeJOMIEHME.

37.a. ([don. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; uam. BbB Bpb3Ka ¢ [pomaAHaTa B
Tbprosckua perncTbp) Al Mma nNpaBo ga NoJsiyyaBa B CPOK BCUYKM OAb/KMMM OT aboHaTa cymu 3a
NON3BAHETO Ha NpeAoCTaBeHUTE YCAYrn.

37.6. (M3m. BbB Bpb3Ka c MpomaHaTa B TbproBckus pernctbp) Al Mma npaBo Aa Nojy4aBa B CPOK
BCUMYKM cymu no T. 34.a-34.B oT HacToAwmMTe OB6LWM ycnoBus.

38. (M3m. 1 aon. cbraacysaHo ¢ Pewenmne Ne 319/02.03.2007 r. Ha KPC; M3m. — B cuna ot 06.04.2013
r.; U3M. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBCcKUA perncrbp; M3m. B cuna 05.05.2021r.) A1 uma npaso ga
NnpaBv M3MEHEHWUA B TEXHONOIMATA MM CTPYKTypaTa Ha MpeXuTe U Aa paswmpssa obxsaTa Ha
npeaocTaBAHUTE ycayrn. AKo n3nonssaHuTe oT aboHaTa/KpaiHMA NoA3BaTeN Ha NpeaniaTeHun ycayru
ycTpoicTBo M SIM KapTa He N03BO/IABAT Mb/HOLLEHHO NO/I3BaHE HA HOBUTE YCAYru, NPUL0OMBAHETO Ha
CbOTBETHO YCTPOMCTBO M/Mnn SIM KapTa, KOMTO NO3BOAABAT NOJ/I3BaHe Ha HOBUTE YCAYTK, € 33 CMETKa
Ha aboHaTa/KpalHMA Noa3BaTen Ha NpPeAnaaTeHN YCAYTn.

39. (MU3m. cbrnacysaHo ¢ Pewerne Ne 319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka ¢ [lpomaAHaTa B
TbproBcKMA perucTbp; n3m. B cnna 05.05.2021r.) 3a uenmTe Ha U3rpakgaHeTo UM NoAAbP}KAHETO Ha
mpexunTte Al Mma NpaBoO BPEMEHHO, 3a Bb3MOXKHO Hal-KpaTbK CPOK, O3 M3KAOYBA Bpb3KaTa Ha
aboHaT/KpaeH nosi3BaTen Ha NpeannaTeHu YCayrM CbC CbOTBETHATA MpesKa.

39.a. ([on. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; usm. BbB Bpb3Ka ¢ [pomaAHaTa B
TbproBcKMA perucTbp; M3am. B cuna 05.05.2021r.) A1 »ma nNpaBo Aa OrpaHMYM AOCTbMNa A0 4acT oT
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YCAYruTe Wau 4a nNpekpaTv AoroBopa 3a yCaAyru B cyyal, Ye Ma AOCTaTb4YHO OCHOBAHMA fa CYMTa, e
aboHaTLT/KpaliHUAT Non3BaTeN Ha NpeAnaaTeHU YCIyrM OCbLLECTBABA TPadUK C Lea peanmsnpaHe Ha
cobcTBeHa nevanba, BKAOUYUTENHO B ciyyanTe Ha T.35a.1 n 1. 35a.2 ot Te3m O6wm ycnosus.

39.6. (M3m. B cmuna ot 07.01.2013 r.; u3m. BbB Bpb3Ka C [NpomsaHaTa B TbproBCKUA perncrbp; M3m. B
cuna 05.05.2021r.) Al vma npaBo 4@ HaNOXM OrpaHWYEeHUs 3a MON3BAHETO Ha YyCayru oT
aboHaTa/KpaliHus nonseaTen Ha nNpeanaaTeHy ycayrv no pega Ha T.39.r uau Aa 3annaTv HerosuTe
3a4b/KEHUA Mo pega Ha T. 39.B B C/lyyalt Ha HennauwiaHe oT aboHaTta/KpalHWa nonsBaten Ha
npeanaaTeHn ycIyrm Ha U3MCKyemMm 3agb/KeHNa Kbm JapsaBalyms 4OCTaBUYMK, CBbP3aHM C NpeHeceH/n
Homep/a.

39.8. (M3m. BbB Bpb3Ka ¢ [pomsaHaTa B TbproBCKMa perncTbp; oTM. B cuna ot 4.12.2023 r.)

39.r. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTa B Tbprosckus pernctop) Al moske ga cnpe AocTbna Ha aboHata
[0 MpeKaTa B cpok oT 1 /eauH/ AeH oT nonydyasaHe Ha yBegomaeHue oT [JoHopa 3a Haauume Ha
HennaTeHn 3agbaxKeHnA. Al Bb3CTaHOBABA AOCTbNA 40 MpeXKaTa B CPOK OT 1 aeH OT nosiyyaBaHe Ha
yBegomneHue oT [loHOpa 3a noracABaHe Ha 3agb/keHuATa. Al um3npawia KpaTKo TEKCTOBO
cboblleHne, ¢ KoetTo yBegomasa aboHaTta, Ye AOCTbNBT My A0 MpekaTa We 6bae cnpAaH nopaau
HenaaTeHW 3aab/mKeHna KoM [loHopa. MNpegnnateHnTe oT aboHAaTUTE TaKCK, OTHACALLM Ce 3a Nepuoaa
Ha OrpaHW4YaBaHe Ha NOA3BAHETO Ha yCayraTa, He No4NeXaT Ha Bb3CTaHOBABAHE.

39.4. (B cuna ot 15.05.2011r.; M3m. BbB Bpb3Ka C NpomsaHaTa B TbProBCKMA PerucTbp; U3m. B cuna
05.05.2021r.) C ornea ocurypaBaHeTO Ha BWCOKOKAyecTBeHU ycayrM 3a aboHatute/KpaliHute
non3BaTenun Ha NpeanaaTeHn yCayri 1 3anasBaHe Ha LuenocTTa U CUrypHOCTTa Ha MpeXkaTa u ycayruTte,
Al “nma npaBo Npu YyCTaHOBsIBaHE Ha yBe/nMdeH obem Ha notpebneHne Ha MOOUIEH MHTEPHET B
MpeXKaTa Aa NPUIOoXKM CpeacTBa U NOSUTUKM 33 yNpaBiaeHWe Ha KauecTBOTO Ha YCAyruTe Ha aboHaTa
cnep oueHKa Ha KanauuTeTa Ha MpeXKaTa, HaunMHa Ha CBbP3aHOCT C MpeXaTa M BUAa Ha U3MNOA3BAHOTO
oT aboHaTa ycTponcTBo.

39.e. (HoBa - B cuna ot 20.03.2017 r.; u3M. BbB Bpb3Ka c [pomsaHaTa B TbproBckus perncrop) Al moxke
Aa npuaara MepKu 3a ynpasieHuMe Ha TpaduKa Ha AaHHM, OCHOBAHWM Ha OBEKTUBHO pPa3INYHUTE
TEXHUYECKM U3NCKBAHMWA 3@ OTAENHUTE KaTeropum Tpadumk. MepKu 3a ynpaBieHMeTo Ha TpaduKa morat
Oa ce npunarat u B cnegHUTe cayvyaun, a UMeHHO:

a) U3NbNHEHME HA HOPMATMBHU aKTOBE, aKTOBE Ha AbpP’KaBHM OpraHu, CbAebHWM opraHu U Apyru
ny6/1MYHN OpraHu, KaKTO M cNa3BaHe Ha MepKU, NpenBULEHMU CbC 3aKOH;

6) c uen 3anasBaHe CUTypPHOCTTa M LEe/NoCTTa Ha MpexaTa, KpalHMUTe YCTPOMCTBa M NpeaocTaBAHNUTE
ycnyru;

B) 33 NpeAoTBpaTABaHe Ha NPeACcToALWO NPeToBapBaHe Ha MpeXkaTa, 3a a Ce CMEKUYM Bb34eNCTBUETO
OT NpeToBapBaHe Ha MperKaTa, U KOraTo TOBAa NPETOBAPBAHE € BPEMEHHO WUAWN NMPU USKIOYUTENHU
obcToaTencrtea. B Te3n cayyam AocTbnbT Ha rpyny notpebutenn moxke ga 6bae KpPaTKOBPEMEHHO
orpaHuyeH u/uau 3aTpyaHeH, Ao oTnagaHe Ha HeobxoaMmocTTa. EKBMBaneHTHUTE KaTeropmmn Tpaduk
Ha JAHHM B MOCOYEHUTE C/ly4au ce TPeTMpaT eaHAKBO.

MpeanpueTuTe MepPKM 3a ynpaBieHMe Ha TpadmKa MOKe fa 3aCerHat HENPUKOCHOBEHOCTTA Ha IMYHUA
KMBOT M 3aLLMTaTa Ha IMYHUTE SAaHHW Ha NOTPebuTenuTe cbobpasHO NPUNOKMMOTO 3aKOHOAATENCTBO.
40. (M3m. BbB Bpb3Ka ¢ MNpomsaHaTa B Tbprosckus pernctbp) Al Mma npaBo Aa CbCTaBu TenepoHeH
yKasaTen, B KOWTO fa BK/OYM AaHHM 32 aboHaTUTe, M3Pa3nan M3PUYHO CbIIaCMeTo CU 3a TOBA MO pesa
Ha T.T. 29, 29.a-29.e., KaKTO M Aa NpenocTaBM Te3n AaHHWU 3a BK/AKOUBaHe B TenedOHEH yKaszaTtes,
M3gaBaH OT TPETU /iMUA NPU HA/IMYME HA U3PUYHO Cbraacue OT CTpaHa Ha aboHaTa. [JaHHuTe no
npeaxoLHOTO U3peyeHne morat ga ce nsnonssaT ot Al 1 3a NnpeaocTaBAHe Ha TefiepOHHA CNpaBoYHa
ycnyra.

40.a. (Jon. cbrnacysaHo ¢ PewweHne Ne 639/13.04.2006 r. Ha KPC; nsm. BbB Bpb3Ka ¢ [pomaHaTta B
TbprosckMa pernctop; Mam. B cuna 05.05.2021r.) A1l uma npaso Aa nonyum ot aboHaTta/KpaiHua
nos3BaTen Ha npeannateHu ycayri, Nnpu n3paseHo Ccbriacue oT Herosa CTpaHa cieaHuTe AaHHU: nme
(33 Ppu3nuecknTe Anua - AMYHO U GaMUIHO, 33 FOPULNYECKU IMLA U eAHOIMYHU TbProBLM - UMe Ha
¢dupmata), agpec n TenepoHeH HoMep ¢ Len nybankysaHeTo UM B TenedoHeEH yKasaTen, n3gasaH ot
Al n/van ot apyr onepatop.
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40.6. (Jon. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; nam. cbrnacysaHo c PeweHne No
319/02.03.2007 r. Ha KPC, nam. B cuna ot 25.05.2018 r., n3m. BbB Bpb3Ka C MpomaHaTta B Tbprosckus
pernctbp) Al Mma NpPaBO CaMOCTOATENIHO WM Ype3 ApYro anue/AvMua Aa U3BbpLiBa NMbpBOHAYa Ha U
TeKylla KpeguTHa OLEeHKA Ha aboHATUTe 3a NOJI3BaHe Ha YCNyruTe, NPeaoCTaBeEHM Ype3 MPEXUTE, C
ornep npeugHka cbbupaemocTTa Ha B3eMaHuATa. JonbaHuTenHa nHpopmauma 3a obpaboTkata Ha
OaHHW, MPY U3roTBAHE Ha KpeaMTHaTa OLEeHKa ce CbabprKa B MoanTmnkaTa 3a 3awwmTa Ha JIMYHU JaHHU
Ha Al. B 3aBMCHMMOCT OT KpeguTHaTa oueHKa, Al nma npaso:

40.6.1. (don. cbrnacysaHo c PeweHune Ne 319/02.03.2007 r. Ha KPC; U3m. B cuna ot 07.01.2013 r.) aa
OTKaKe MK NpeycTaHOBM A0CTbMa A0 MpeKaTa/MpexuTe;

40.6.2. na npeaocTaByn AOCTBMN CaMo A0 4YacT OT YCAyruTe;

40.6.3. (Jon. cvrnacysaHo ¢ Pewerne Ne 319/02.03.2007 r. Ha KPC) pa npepoctasu gocTbn A0
mpeKata/mpexuTte cieq BHacAHe Ha onpeaeneHa oT Al rapaHUMOHHa Cyma;

40.6.4. ([on. cbrnacysaHo c¢ PeweHne Ne 319/02.03.2007 r. Ha KPC) ga npeasioxu Aoctbn A0
mMmpeskata/mpexute ypes npeannaTeH Nakert oT yCayru.

40.8. (Jon. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; n3m. cbrnacysaHo c PeweHne No
319/02.03.2007 r. Ha KPC; n3m. — 8 cmna ot 30.03.2012 r.; n3m. BbB Bpb3Ka ¢ lMpomaAHaTta B Tbprosckua
pernctbp; M3m. B cuna 05.05.2021r.) A1 nma npaBo Aa OCbHLIECTBABA MAWU M3Mpalla NOBMKBAHUSA,
CbOOLEHNA NN eNeKTPOHHa NOoLLa 33 LeAuTe Ha AUPEKTHUA MApKETUHI U peKknama, B TOBa YMCAO
NMOBMKBAHMA N CbOOLLEHMA, CBbP3aHM C YYACTMETO B KaMMaHUW UKW AeMHOCTU HA TPETWU CTPaHWU, B
CNyYal Ye NOTPebUTENsaT e Aan CbrNacMeTo CM Aa NOyYaBa TakKMBa MOBUKBAHMA, CbOOLEHNA MK
€/IeKTPOHHa nowa Ypes mpexuTe. Cornacmeto moxe ga 6bae oTTerneHo no BcAKo Bpeme. Al moxe
[Aa 13non3Ba fgaHHMTe, 6e3 Hainune Ha NpeaBapuUTENHO Cbraacue Ha noTpebuTens, NoayYeHU npu
TbProBCKa CAEJKA, YPE3 KOUTO MOXKE Aa Obae OCbLLECTBEH KOHTAKT C NOTPebuTens, 3a M3npallaHe Ha
CbOOLLEHNE 33 MAPKETUHT M PEKNAMA Ha CBOW COBCTBEHM CXOAHM NPOAYKTU UK YCAYTW, KaTo B TO3U
CNly4al Ha NOTPebuTena ce AaBa Bb3MOXKHOCT 6€3Bb3Me34HO M NO NECEH HAYMH:

- la U3pasABa HecbrnacMe B MOMEHTA Ha CK/OYBaHE Ha caesikaTta uam

- [a U3pasu Hecbrnacue ¢ 6bvaelLo nosyyaBaHe Ha NOA06HM CbObLLLEHMSA, KOTraTO TOBA HE € HanpPaBeHO
B MOMEHTA Ha CK/IOYBAHE Ha cAaesikaTa.

40.r. (Jon. cbrnacysaHo ¢ Pewerne Ne 639/13.04.2006 r. Ha KPC; uam. BbB Bpb3Ka ¢ lNpomsaHaTta B
TbproBCKMA perncTbp; oTM. — B cuna ot 25.05.2018 r.)

40.a. (don. cbrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka c [pomsaHaTa B
TbproBckuA pernctbp; Mam. B cuna 05.05.2021r.) Al moxe Aa uMHPopmupa aboHaTa/KpanHWAT
non3BaTes Ha NpeannaTeHu yCayrM Ypes usnpawaHe Ha KpaTku cbobuweHua (SMS) nam e-mein mam
TenedoHHo obaxkpaHe Npw HapyllaBaHe HA HAKOA OT pasnopenbute Ha O6WMTE YCNOBUA, KAaKTO U B
cnyvyante no 1. 18.3 u 1. 48 o1 O6WMTE YyCOBUSA.

40.e. (don. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; gon. cbrnacysaHo ¢ PeweHune No
319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka C lMpomaHaTa B TbproBCKMA PErMCTbP; U3M. B Cu/a
05.05.2021r.) Al mosKe BpemeHHO [a crnpe AO0CTbha A0 mpexaTa/mpeskute Ha aboHarta/KpanHUAT
nonssatesn Ha NpeAnsiaTeHU ycayru nNpu peructpupaH HeTunuyeH Tpaduk, cres Kato ro yseaomu
npeaBapuTe/IHO 3a TOBA, 40 U3ACHABAHE W OTCTPaAHABAHE HA NPUYMHUTE 32 HEFOBOTO NOBEAEHME U Aa
npeaaoXun cnopasyMeHue 3a ypexaaHe Ha Bb3HUKHaNUTE NapuyHM 3a4b/KeHNA.

40.x. (Jon. cbrnacysaHo ¢ PeweHne No 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka c [lpomaAHaTa B
TbproBcKMA perucTbp; 3m. B cuna 05.05.2021r.; nam. B cuna ot 4.12.2023 r.) Al uma npaBo Aa cnmpa
npeaocTaBAHETO Ha yciyrata Ha aboHaTu/KpaliHM Mon3BaTenM Ha npegnnateHn ycayrm Mam aa
npekpaTn ckatoyeHna [oroBop 3a ycayrn B CAyyaid, Ye NoOCnefHUTE HApyLIaBaT CBOM 3a4b/IKEHUs,
CBbP3aHM C NO/3BaHETO M/MAKM 3annallaHeTo Ha ycayraTa, KaTo NpeaocTaBAHETo i ce Bb306HOBABA
cnep OTCTpaHsBaHe Ha HapyweHueTo. MpeannaTeHnTe OT abOHATUTE TaKCU, OTHACALLM ce 33 Nepuoaa
Ha CNUpaHe Ha NPeAOCTABAHETO Ha YCAyraTa, He NoA/eXaT Ha Bb3cTaHOBABAHe. Mpean npekpaTABaHe
Ha forosopa 3a ycnyrmn Al ysegomasa MNotpebutenmTe n UM NnpefocTaBa NOAXOAALL, CPOK HE MO-KPATbK
oT 30 AHM 33 U3NbJHEHNE HA 3a4b/IKEHUATA.

40.3. (Jon. cbrnacysaHo c Pewenmne N2 639/13.04.2006 r. Ha KPC; M3m. — B cuna ot 30.03.2012 r.; n3m.
BbB Bpb3Ka ¢ MpomsaHaTa B TbProBCKMs perncTbp; Mam. B cuna 05.05.2021r.) Mpum 3ab6aBa Ha aboHar,

21



CBbp3aHa CbC 3an/allaHe Ha Ab/XKMMA UeHa, Al nma npaBo Aa U3UCKBa 3anallaHe Ha Ab/KMMATa
Cyma 3ae[HO C /IMXBA B pPa3sMep Ha 3aKOHOBATA /IMXBa FOAMLUHO 33 BCEKW AeH 3abaBa, KaKTo U
pa3xoamuTe, CBbP3aHM C YBEAOMABAHE 3a U CbC CbOMpPaHe Ha AbaKuMUTe oT ABOHATa Cymu.

40.1. (HoB — B cuna o1 30.03.2012 r.; u3m. BbB Bpb3Ka ¢ [NpomsHaTa B TbproBckusa pernctop) Al mosxxe
Aa npepgnara ycnyru 3a HabaogeHUe U KOHTPOA Ha pa3xoguTe OT CTpaHa Ha aboHaTa, BKAOYUTENHO
npeanssecTve nNpeau AOCTUraHe Ha onpeaeneHa pUHaAHCOBA rpaHMuUa Ha notpebaeHune. HuBaTta Ha
¢dvHaHcoBaTa rpaHuua ce onpegena B LleHopa3snuca Ha Al 1 cbBMaga € pasmepa Ha KpeauTHute
MmuTU. Ycnyrute ce NpefocTaBAT, KOrato TakMBa Ca AOrFOBOPEHM WM TaKOBa 33a4bJ/IKEHME e
HANOXEHO NOo pesa Ha 3aKoHa.

40.i1. (MU3m. BbB Bpb3Ka ¢ MNpomsaHaTa B TbpProBcKUs perncrbp; n3m. B cuna 05.05.2021r.) A1 moxke no
nckaHe Ha ABoHaTa/KpaliHuA nonssaTen Ha npeanaaTteHy yCayr Aa orpaHMYaBa MPOBEXKAAHETO Ha
pa3roBopu OT CbOTBETHUA ABOHAT/KpaeH Noa3BaTen Ha npeannaTeHn ycayrm Kbm Yeayrm ¢ gobaseHa
CTOMHOCT, npeaocTtaBaHn oT Al. AboHaTuTe moraT Aa 3anaBAT aKTUBMPAHE WUAM AeaKTUBMPaHe Ha
ycnyrata OrpaHuMyaBaHe Ha MNOBWKBaHMATA 4pe3 nogaBaHe Ha mosba npes Al. Bb3moxkHM ca
OrpaHM4YaBaHMA KbM CNeSHUTE TUNOBE YCAYTH:

401.1. pasroBopu KbMm Ycayru ¢ gobaBeHa CTOMHOCT 3a TesiernacyBaHe — Homepa oT Buaa 0901;
401.2. pasroBopu Kbm Ycnyru ¢ gobaBeHa CTOMHOCT 3a Xa3apTHM Urpu — Homepa oT Buaa 0902;
401.3. pa3roBopu Kbm Ycayru ¢ gobaBeHa CTOMHOCT 3a YCyru 3a ,,Bb3pacTHn” — Homepa ot Buaa 0903;
40i4.4. pa3roBopu KbM BCUYKKM OcTaHanu Ycayrm ¢ gobaBeHa CToMHOCT— Homepa oT Buga 0900;

40iA.5. pa3roBopu KbM BCUYKK Ycayrm ¢ gobaBeHa CTOMHOCT — HoMepa oT Buga 090 (Bkntousar 40i1.1,
401.2, 4011.3, 4011.4).

VIII. SAOB/TKEHUA HA Al (M3m. BbB Bpb3Ka ¢ NpomsiHaTa B TbproBCKUs perncrsbp):

41. (U3m. cbrnacysaHo c Pewenune No 319/02.03.2007 r. Ha KPC; usm. BbB Bpb3Ka ¢ [pomaHaTa B
Toprosckua pernctop) Al e gbiKeH Aa ocurypsaBa KauecTBEHW eNeKTPOHHU CbobwmuTenHn ycayrn 24
(aBageceT n yeTMpK) Yaca Ha AeHoHoLwMe, 7 (ceaem) AHM B CeAMMLATA, B 30HUTE Ha 0OC/yKBaHe Ha
MpPEXKUTE, OCBEH B CAy4yamnTe Ha GOPCMAXKOPHM obcToATENCTBA.

42. (U3m. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; usm. cbrnacysaHo ¢ PeweHue No
319/02.03.2007 r. Ha KPC; u3am. BbB Bpb3Ka c [pomaHaTa B TbProBCKMA PerncTbp; M3m. B CMNa
05.05.2021r.) Al e ANbXKeH Aa M3TPaau U NOALbPIKA MPEKUTE CU, TaKa Ye [a rapaHTupa npeaocraBaHe
Ha eNeKTPOHHU CbOoBLWMUTENHM YCAYTU NPWU CNeAHOTO KayecTBo:

42.1. (don. cbrnacysaHo ¢ Pewenune Ne 319/02.03.2007 r. Ha KPC) BepoATHOCT 3a yCMeLlHo r/1acoBo
NOBUKBAHE B MOKPUTUE Ha MPEXKATa Ha APYKeCTBOTO noseye oT 95%;

42.2. (don. cbrnacysaHo ¢ PeweHune Ne 319/02.03.2007 r. Ha KPC) HeycnelHX NOBUMKBaHWA, Ob/XKallm
Ce Ha NpeToBapBaHe MM NOBPEeAM HA MperKaTa - NO-MaJiko oT 5 %.

43. (U3m. cbrnacysaHo ¢ PewenHne Ne 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka c MNpomsaHaTa B
Tbprosckua permctbp) Al ce 3agb/kaBa Aa rapaHTMpa TaiHaTa Ha cboblieHMATa, KoATo 06xBala
CbAbprKaHMETO Ha CboOWEeHWeTOo, BUAA Ha NpenocTaBeHaTa yc/ayra M BCUYKW OAHHM, KOWUTO Ca
CBbP3aHM C HEWHOTO NpefoCTaBAHe, KATo npeanpuema BCUYKM HeobXoaAMMM TEXHUYECKM W
OpraHn3aLnMoOHHM MEPKK 3a TOBa.

44. (U3m. cbrnacysaHo c Pelwenune No 319/02.03.2007 r. Ha KPC; uam. BbB Bpb3Ka ¢ [pomaAHaTa B
TbproBcKkMA pernctTbp; nam. B cmna 05.05.2021r.) Al ce 3agbaxkaBa Aa He NpeaocTaBA TEXHONOMMYHaTa
MHpOpMaLMA, CBbP3aHa CbC 3aluTaTa Ha aboHaTa/KpalHMAT Non3BaTen Ha NpeanaaTteHn ycayru u
OaHHUTE B MpPEeXXMTe, OCBEH aKO TOBA Ce U3MCKBA OT 3aKOH.

45, (Oon. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; usm. cbrnacysaHo ¢ PeweHne Ne
319/02.03.2007 r. Ha KPC; u3am. BbB Bpb3Ka c [pomaHaTa B TbpProBCKMA PerncTbp; M3m. B CMAa
05.05.2021r.) A1 He HOCK OTrOBOPHOCT 3a CbAbpPKaHMETO Ha obmeHAHaTa OoT aboHaTuTe/KpaliHuTe
non3BaTenn Ha NnpeanaaTeHn ycnyru tHGOPMaUmMA B MpeEXUTE.

46. (M3m. cbrnacysaHo ¢ Pewenne No 639/13.04.2006 r. Ha KPC; nsm. cbrnacysaHo ¢ PeweHne No
319/02.03.2007 r. Ha KPC; OTnaga — B cuna ot 06.04.2013 r.).
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47. (U3m. cbrnacysaHo ¢ Pelwerne No 639/13.04.2006 r. Ha KPC; nsm. cbrnacysaHo ¢ PeweHne No
319/02.03.2007 r. Ha KPC; nam. BbB Bpb3Ka ¢ MpomaHaTta B TbproBckus pernctbp) Al e anbiKeH Aa
OTCTPaHsABa B HAM-KPATKMA NPAKTUYECKN Bb3MOXKEH CPOK NOBPeaMUTe B MPEKUTE.

48. (M3m. BbB Bpb3Ka C [MpomsaHaTa B TbproBckus perncrbp; M3am. B cuna 05.05.2021r.) B cayyait Ha
NnjaaHMpPaHO NpeKbCBaHe WKW B/IOWEHO KayeCcTBO Ha YC/Ayrute npwv ns3sbpliBaHe Ha NPOPUNAKTUYHU
npernean, PemMoOHTW WAM nopaau passButme Ha mpexute Al uHdopmupa npeaBapuTesHO
aboHaTtuTe/KpaHUTe NOTpebuTenn Ha NpeannaTeHn yCayrn B 3acerHaTus paoH BKAKOUYUTENHO U 3a
CPOKOBETE HA MPEKbCBAHETO WM B/IOWABAHETO HA KA4yeCTBOTO Ha YyCAyraTta, Mo HA4WH, KOMTO e
MAKCMMANHO AocTbneH. [pn Bb3HMKBAHE HA BEPOATHOCT OT 3aTPYAHEHUA UM BPEMEHHO CNMpPAHE Ha
npepocrtasaHeTo Ha CLI ycayrute Al ce 3aabnxkaBa aa MHbopmupa aboHatTute/KpanHUTe nonssaTtenu
Ha NpeAnfaTeHM ycayru 3a Te3m ob6CToATeNCTBa MUHUMYM ABa AHM NPeABapuUTENHO, KoraTo ToBa e
06eKTUBHO Bb3MOKHO.

49. (MU3m. cbrnacysaHo ¢ Pewerne Ne 639/13.04.2006 r. Ha KPC; usm. cbriacysaHo ¢ PeweHue No
319/02.03.2007 r. Ha KPC; n3am. BbB Bpb3Ka C lpomaHaTa B TbproBCKMA pernctbp) B cayvalt Ha
npeKkbcBaHe Ha 06CNyKBaHETO OT MpexuTe 3a nosede oT 24 (aBageceT M yeTupwu) yaca, Al ce
3a/[b/1XKaBa Npu nouckeaHe ot aboHaTa Aa Hamanum ¢ 1/30 meceuHata aboHaMeHTHa LLeHa 33 BCeKu 24-
4yacoB Nepuoa, oT4eTEH OT MOMEHTA Ha NPEKbCBAHE 40 Bb3CTaHOBABAHETO Ha 06CNyKBaHeTO.

49.a. (B cuna ot 08.03.2008r.; n3m. BbB Bpb3Ka ¢ [pomsAHaTa B TbproBckuA perncrbp) B cnyyait ye
npepocTasa ycayrata tefiedoHeH yKasaTen B eflieKTPoHHa dopma Al ce 3agb/KaBa Aa NpefocTaBs Ha
notpebutenmTte HGopmauus 3a TeiePOHHUSA HOMEP CaMO NPU MbAHO M TOYHO NOAAAEH MUHMMANEH
06em OT AaHHU, KOMTO BKAOYBAT UMe (IMYHO U/Man pammnHo) 3a aboHatn puandyeckm anua, dupma
CbOTBETHO APYro HaMMeHOBaHMe 3a aboHaTU — eAHONNYHM TbProOBLM MU IOPUANYECKU UL, @ KOraTo
e HeobXxoAMMO 1 agpec UK YacT OT agpec.

49.6. (B cuna ot 08.03.2008r.; M3M. BbB Bpb3Ka c [MpomsaHaTa B TbproBckua pernctbp) B cnyyaii ue
npepocrasa TenedoHHa cnpaBoyvHa ycnyra Al ce 3aab/rKaBa ga ocurypaBa CnpaBKa 3@ CbOTBETHUA
TenepoHEH HOMepP Camo NPU MbAHO M TOYHO NofafeH obem AaHHU. MUHUMANHUAT obem OT JaHHU
BKAtOYBA MMe (1MYHO u/mam damunHo) 3a aboHaTM Ppu3Myeckn Auua, GUMpPMa CbOTBETHO APYro
HaMmeHoBaHMe 3a aboHaTU — eAHOJIMYHW TbProBLM MU OPUAMYECKM NNLA, @ KOraTo € HeobxoaMMOo
M agpec Uam 4acT oT agpec.

50. (M3m. cbriacysaHo ¢ Pewwenne Ne 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka C lpomsaHaTta B
TbproBckMA pernctbp) B cayyaid Ha HeobBXOAMMOCT, CBbpP3aHa C OCUTypsiBaHE Ha EeNEeKTPOHHU
CbOOLLEHNA NPU KPU3N OT HEBOEHEH XapaKTep, pexum ,,BoeHHO nonoxkeHue", pexum ,MonoxeHune
Ha BOMHA" uau 3a apyro U3BbHPELHO NosIoKeHMe, Al e ANbKeH:

50.1 (M3m. cbrnacysaHo ¢ Pewenune Ne 319/02.03.2007 r. Ha KPC) aa npeaoctasa Bb3MOMHOCT M Aa
CbAeNCcTBa Ha KOMMNETEHTHUTE OPraHM 3a OCbLLECTBABAHE HAa €/1IeKTPOHHU CbObLLLEHMA YPE3 MPEIKUTE;
50.2 (U3m. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) ga M3NbAHABA M3UCKBaHMATA Ha
KOMMETEHTHUTE OpraHu 3a OrpaHnUYaBaHe M3MO0A3BAHETO Ha MPEXUTE B ONPeSENeHO BPEME;

50.3 (U3m. cbrnacysaHo c Pewenune Ne 319/02.03.2007 r. Ha KPC) ga npeaocrasa 6e3nnaTHO A40CTbN
[0 MPEXKUTE CU HA KOMMETEHTHUTE OpPraHKn 3a CbOOLLEHUS U MOBMKBAHMA B CNyYail HA U3BBHPESHU
obcrosATencrea.

51. (M3m. BbB Bpb3Ka c [pomsAHaTa B TbProBCKUA pernctbp; usm. B cuna 05.05.2021r.) Al ce
3a4bKaBa:

51.1. na 06sBABa HoMep/a, Ha KOUTO aboHaTUTe/KpaHWUTE NOA3BATENAN Ha NPeANaaTeHU YCAYrM moraT
Aa ce 06a)KaaT B CAyyall Ha Bb3HMKHAAW NOBPEAM, KAKTO M NPU ONAaKBaHMA WU BbNPOCK.
NHbopmaums 3a paboTHOTO Bpeme Ha HOMepa 3a Ob6CNy)KBaHe HA KAMEHTU e nybauKyBaHa Ha
CTpaHuMLUaTa Ha gpy*ectBoTo www.al.bg ;

51.2. (U3m.- B cuna ot 06.08.2010 r.) aa yBeaomsaBa KpalHUTe MON3BaTeNM 33 M3MEHeHMe Ha
HacToAwmTe O6LWM ycnoBmA B CPOK He No-KpaTbK oT 30 (TpuaeceT) 4HM Npean BAN3AHETO UM B CUAA,
KaTo rv Ny6MKyBa HAa MHTEPHET CTPAHMLLATA CU U TW NPEeACTaBMU HA BUAHO MACTO B MarasmHuUTe cu UK
no Apyr NoAxXo4ALL HAYMH CbrNacHO pasnopeaduTe Ha AelCTBaLLOTO 3aKOHOAATe/CTBO;

51.3. aa yBegomaAsa nucMeHo aboHaTa/KpaliHuA Non3saTten Ha npeannaTeHu yCayry npu UckaHe Ha
[OCTbM 40 HEFOBM NOMELLEHUS;
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51.4. (Hoea — B cuna ot 30.03.2012 r.) ga yBeaomsaBa aboHaTUTE npeguM aBTOMATUYHOTO
npeobpasyBaHe Ha [JOroBopa MM B 6e3CcpoyeH CbrnacHO M3MCKBAHWSATA Ha AeNCTBALLOTO
3aKOHO4ATeNCTBO.

51.5. (Hoe B cuna ot 07.01.2013 r.; M3m. BbB Bpb3Ka C lMpomaHata B TbproBCKUS pPerucrbp) Aa
yBegomsBa aboHaTUTe 33 Bb3MOXKHOCTTa, YC/IOBUATA U peaa, NpPU KOUTO Te moraT Aa NpoAab/KaTt aa
NOA3BAT YACT UM BCUYKU AOMBAHUTENHM YCAYTN, BKAKOYEHM B MON3BAaHMA OT TAX LLEeHOBU NAKeT, npeaun
Aa 6bae ocbliecTBeHa npeHocMmocT Ha Homep/a. YcnosuaTa 1 pega no npeaxoaHoTo U3pedeHue ce
onpeaenar B 3aBMCUMOCT OT BUAA Ha AOMb/IHUTENHATa YCAyra U yCAoBmuATa, Nnpu Konto Al npepocrasa
Ha aboHaTUTE CamO CbOTBETHATa AOMbJAHUTENHA Yycayra. BbB BCMYKM CAyyYam MNOA3BAHETO Ha
OOMbAHUTENTHU YCAYTN, BKAIOYEHM B LLEHOBW NAKeT, npeamn Aa 6bae ocblecTBEHA MPEHOCUMOCT, MOXKEe
[a ce NpefocTaBs e4MHCTBEHO Bb3 OCHOBA HA HOB MHAMBUAYaNneH gorosop mexay Al n aboHara, KaTto
aboHaTLT rybu cBOETO NpPaBO Aa NOA3BA BCAKAKBU OTCTbMKM, NOA3BaHM MO CUAATa HA NPeKpaTeHMA B
pe3ynTaT Ha OCblLecTBeHaTa NPeHoCUMocT Ha Homep/a uHanemayaneH 4oroeop;

51.6 (Hos B cuna ot 14.07.2013 r., U3M. BbB BPpb3Ka CbC 3aAb/IKUTENHM YKa3aHuA Ha KPC ¢ PelueHune
Ne1960/27.09.2012r.; n3m. BbB Bpb3Ka C [NpomaAHaTa B Tbprosckma pernctop) Al ce 3agb/kasa
npeABapuTeIHO M NO NoAxXoAAaLL HauMH (4pe3 nMcmo ¢ obpaTHa pasnucKa, 3anucea, ce TenedoHeH
pa3roBop, NMCMO MO eNeKTPOHHaTa NoLWa Ha NocoYyeH OT aboHaTa eNeKTPOHEH afpec 3a KOHTAKTU U
Ap.) Aa Hpopmmnpa aboHaTa, Ye e npeanpueme AeNCTBUA MO U3BBHCHAEOHO cbbUpaHe Ha Herosu
HenaaTeHM NapUYHU 3a4b/IKEHMA, BKAOYNTENIHO M KOraTo 3a LLeATa LWe Ce NoA3BaT YyCAYruTe Ha TpeTH
nmua (KpeaguTHU 6lopa, areHuMm 3a cbbupaHe Ha B3emaHus n apyrm). MHpopmaumaTa no npeaxoaHOTO
M3pevyeHne 3a4b/KUTENIHO CbAbPKA M OAaHHW 33 TOYHMA pasmep Ha NpeTeHAMpPaHUTe NaApPUYHK
3a4b/IXKEHUSA, 32 OCHOBAHMETO, OT KOETO MPOM3TMYaT, KaKTO U 3a TPETOTO /InLe, KOeTo e cbbupa
B3eMaHeTo.

VIII.A. OTTOBOPHOCTM ([on. cbrnacysaHo ¢ Pelwenne Ne 639/13.04.2006 r. Ha KPC):

51.a. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBcKMA perncrbp; uM3am. B cuna 05.05.2021r.) Al wu
aboHaTtuTe/KpaHWTE NoAN3BaTeNM Ha NpeaniaTeHU YCAYrM OTroBapAT 33 BMHOBHO MPUYMHEHMUTE
BpeAn HacTbMWIM B pe3ynTaT OT NPOTUBOMPABHO NOBeAEHWEe HAa CbOTBETHATA CTPaHa Npu UaW no
NnoBOA NPeAOCTaBAHETO WKW NON3BAHETO Ha yc/yraTa.

51.6 (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBCKMA perucTbp; uam. B ckna 05.05.2021r.; usm. B cuna ot
4.12.2023 r.) Al He HOCM OTFOBOPHOCT 3a:

51.6.1. npeKkbCBaHe WAWM BNOLWABAHE Ha KAYeCcTBOTO HA yc/yraTa MpW HAcTbMBaHe Ha CbbuTUA OT
Henpeoao/MMa cumaa No cMmUcbaa Ha va. 306, an. 2 oT TbproBCKMA 3aKOH;

51.6.2. npeTeHUMM Ha TPETM nLa cpellly aboHaTa/noTpebutens/KpaiHua Nnon3saTes BbB Bpb3Ka UK
Nno NOBOZ NOJI3BaHUTE YCAYTW;

51.6.3. (M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbproBCKUA PerncTbp) Bpeau NPUUUHEHU OT UHCTAZIMPaHM
KpalHW ycTpoiicTBa oT aboHaT/KpaeH nosi3Baten Ha npeaniaTteHn YCayru, KOMTO He ca C OLEeHEHo
CbOTBETCTBME M NYCHATK Ha Na3apa Cbl1aCHO AENCTBALLUTE HOPMATMBHU aKTOBE, UM He CbOTBETCTBAT
Ha Ny6aunKyBaHWTe OT Al TeXHMYECKU cneumdukaumMm Ha UHTepdencuTe 3a CBbP3BAHETO UM U Cca
NPUYUHUAN NPEKBCBAHE;

51.6.4. (M3m. cbrnacysaHo ¢ PeweHne Ne 319/02.03.2007 r. Ha KPC) nospeau, NpUYMHEHW OT
YCTPOMCTBA UM CbOPDBKEHUSA, CBBP3AHU C/ief, KpalHaTa TOYKA Ha MPEXUTE;

51.6.5. TO4HOCTTA M BEPHOCTTa Ha UHOPMaUMATa, NPeAoCTaBEHA OT KPegUTHU UM APYTU UHCTUTYL MM,
KOATO MOKe Aa 6bae B3eTa Noj BHUMaHMeE Npu U3roTBAHE Ha KpeaMUTHATa OLLEHKA;

51.6.6. (M3m. — B cmna ot 06.04.2013 r.) NnoBpeaM U TEXHUYECKM HEU3MPABHOCTU B MPEXM Ha Apyru
€N1eKTPOHHU CbOBLMTENHN NpeanpUaTUs;

51.6.7. BNOLEHO KA4eCcTBO Ha e/IeKTPOHHAaTa CbobLMTeNHATa YCYra B AEHA Ha NPeHacsaHeTo;

51.6.8. HeuspasxoaBaHM 6e3nfaTHU MUHYTWU, BKJOYEHM B MaKeT Ha aboHAT, KOWTO e MpeHecbA
Homepa/aTa cu;

51.6.9. (MUam. — B cuna ot 07.01.2013 r.; u3m. B cuna 05.05.2021r.) HEBBL3MOMKHOCTTA Ha KpaeH
nonsgaten Ha npeannateHu YcAyrM, KOWTO e npeHecbn Homepa/aTa cu ga M3nonssa uenus
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npeannaTeH KpeauT, B CAy4al Yye TON He e NOoXKenas Bb3CTaHOBABAHE Ha OCTaBalLMA KPeauT u He e
3annaTuA TakcaTa 3a Bb3CTaHOBABAHETO, yroBopeHa B LleHopasnuca.

51.6.10. (M3m. — B cuna o1 06.08.2010 r.) BbamorkHa 3aryba Ha Non3BaHW AOMbAHUTENHM YCAYTU Ces,
npeHacsaHe Ha Homepa.

51.8. (M3m. cbrnacysaHo c Pewenne Ne 319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka c MpomsaHaTa B
TbproBckMA pernucTbp; nam. B cuna 05.05.2021r.) A6oHaTLT/KpalHUAT Noa3BaTen Ha npeanaateHu
YCNYrn OTroBapA 3a BUHOBHO MPUYMHEHWN BPEAM HA MPEXUTE, B Pe3yNTaT OT BK/AOYBAHE HA KpalHU
YCTPOWCTBA, KOMTO HE Ca C OLLEHEHO CbOTBETCTBME W MYCHATM HA Nasapa CbrNacHO AeicTBalimTe
HOPMATUBHW aKTOBE, MM HECBLOTBETCTBALUM HA Ny6AnKyBaHMTe OT Al TexHU4YecKu cneumdmKaumm Ha
nHTepdelicute.

51.r. (U3m. BbB Bpb3Ka C [pomaAHaTa B TbproBcKMA perncrTbp; usm. B cuna 05.05.2021r.)
ABOHaTLT/KpaHMAT No/3BaTen Ha npeanaaTteHy ycayrm OTroBapA 3a MpUYMHeHuTe Bpeau Ha Al,
KOMTO Ca NpAKa M HenocpeAcTBEHA Mocneguua OT HeM3MbAHEHME HAa 3afb/KeHuATa no Obwute
YCNI0BUA U CKAOYEHMA AOrOBOP U 33 NPOMyCHaTUTE MOA3WM NO peAa Ha 3aKOHA 3a 3a4bJ/IKEHUATA U
aorosopure.

51.a. (B cuna ot 28.09.2008 r.) ABOHATLT OTroBapsA M 3a BCMYKW AOMbAHUTENHU /U3BbHPeaHu/
pa3xoam, CBbpP3aHM CbC CbOMPAHETO Ha Ab/IKUMUTE OT HEFO CYMM.

51.e. (M3m. BbB Bpb3Ka Cc MpomaAHaTa B TbProBCKMUA pernctbp; n3m. B cuna 05.05.2021r.) Al otrosaps
3a NPUYNHEHUTe Ha aboHaTa/KpalHMAT NON3BaTeN HA NpeanaaTeHn YCayrM Bpeam, KOMUTO ca Npsaka u
HenocpeacTBeHa Noc/aeamLLa OT HEU3MbAHEHWE Ha 3a4b/iKeHNATa cn No OB6LLMTE YCNOBUA, CKAOYEHUSA
[,0roBOp 1 33 NPONyCHATM NOA3M NO peAa Ha 3aKOoHa 3a 3a4b/IKEHUATA U AOroBopUTe.

51.K. (B cuna ot 08.03.2008r.; M3m. BbB Bpb3Ka C NMpomaHaTa B TbproBCcKMA perucrbp) B ciyyan Ha
n3gasaHe Ha TenedoHeH ykasaTen, Al HAMa Aa HOCKM OTrOBOPHOCT NMpPM AOMNYCHATU FPELIKN WU
HETOYHOCTM B NYBANKYBaHUTE AAaHHW B TeNlePOHHUA YKasaTeN, Ab/IXKALLM Ce HA FPELHU UAN HETOYHMU
AaHHKM, nogaseHn oT aboHaTUTe UM Ha rpewHn 6asmn AaHHM 3a aboHaTK, NPefOoCTaBEHU OT ApYru
npeanpuATuA.

51.3. (HoBa — B cnna o1 30.03.2012 r.; u3M. BbB Bpb3Ka c [pomaHaTta B TbpProBCKMUA perncrbp; Usm. B
cuna 05.05.2021r.; M3m. B cuna oT 05.09.2022 r.) Al KomneHcupa ABoHaTa B c/iy4auTe M Mo peda Ha
Pasgen Xl [ ot HacToAwmTe QY.

51.u. (HoBa - B cuna ot 20.03.2017 r.; M3M. BbB Bpb3Ka C MpomaHaTa B TbproBckua pernctobp) Mpu
BCAKO 3HAYUTE/HO W HEMPEKBbCHATO MWW pPEefOBHO MOBTAPAWO Ce€ HeCbOTBETCTBME MEXKAY
OEeNCTBUTE/IHUTE NOKasaTenu Ha ycayraTta 3a AOCTbM A0 MHTEPHET OTHOCHO CKOPOCTTa WAW Apyru
napameTpu 3a KQUecTBO Ha ycayraTa M NokasaTennte, 40roBopeHun ¢ Al, ycTaHOBEHO Ype3 NoaxoaALL,
MexaHM3bM 33 HabntogeHne, ogobpeH oT KPC, moxe Aa ce npueme Ye e Ha/imLe HeCbOTBETCTBME Ha
nokasatenmte M Al Mo)Ke pga BbB3CTAaHOBM HaA NOTpebutena 4yacT OT MeceyHuss aboHAMEHT,
NPONOpPLMOHaNEH Ha ycayrata AOCTbMN 40 WMHTEPHET M 33 nepuonga, npe3 Konto e 6uno Haauue
CbOTBETHOTO HEU3NMbJIHEHUE HA AOTOBOPEHMTE HMBA 3@ KAa4ecTBo.

IX. (U3m. cbrnacysaHo ¢ PeweHne No 639/13.04.2006 r. Ha KPC; aon. cbraacysaHo ¢ PeweHue Ne
319/02.03.2007 r. Ha KPC) MPEKPATABAHE HA A OrTOBOPA 3A YCNYIN U CNMUPAHE HA AOCTBNA A0
MPEXATA/MPEXUTE

52. (M3m. — B cuna ot 30.03.2012 r.; N3m. — B cuna o1 06.04.2013 r.; n3m. BbB Bpb3Ka ¢ MNpomaHaTa B
TbproBckMA perucTbp; nsm. B cuna 05.05.2021r.; uam. B cuna ot 4.12.2023 r.) C U3KAOYEeHUe Ha
npeasuaeHoTo B T. 54.15 oT HacTtoawmTe O6wM ycnosus, AelicTBMeTo Ha [loroBopa 3a ycnyru B
paMKMTe Ha MbPBOHAYANHUA MYy CPOK MOXKe fa bbae NpeKkpaTeHo eAHOCTPAHHO OT CTpaHa Ha aboHaTa
C eAHOMECeYHO NUcmeHo npeamssecTve go Al. B cnydauTe, Korato Ha aboHaTa/KpaliHua nonssaten
Ha npeannaTeHn ycayrM e npeaocTaBeHO KpaHO YCTPOMCTBO 3a Mon3BaHe, aboHaTbT/KpalHUAT
nonseaTen Ha nNpeannaaTeHn ycayrn cnensa ga BbpHeE CbOTBETHOTO KPAMHO YCTPOMCTBO B MarasumH Ha
Al, B NpOTMBEH C/yYalt AbaxKM obesleTeHne B pa3mep Ha CTOMHOCTTA Ha NPeoCTaBEHOTO My KpaliHO
YCTPOWCTBO CbrNacHO A0roBopa uau gencreawma LieHopasnuc Ha Al.

52.a. (HoBa — B cvna ot 30.03.2012 r.) B cnyyaute no 1. 28.5 ABOHaTLT MMa NpaBo Aa NpeKkpaTu
6e3cpoyHMA A0roBOpP C eAHOMECEYHO NpeanssecTme, 6e3 Aa Ab/XKM HEYCTOMKK 3a TOBa.
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53. (OTm. — B cuna ot 30.03.2012r.)

54. (U3m. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC; U3m. — B cuna ot 06.04.2013 r.; n3m.
BbB Bpb3Ka € lpomaHata B TbproBCKMA perucrbp; mM3m. B cuna 05.05.2021r.) Al mma npaso
e4HOCTpPaHHO A3 npeKkpati [oroBopa 3a yCayrM UamM BpeMeHHO Aa cnpe AocTbha Ha aboHata Ao
NON3BAHUTE MPEXKM B CeQHUTE CyYaun:

54.1. (M3m. cbrnacyBaHo c PeweHune Ne 639/13.04.2006 r. Ha KPC; M3am. — B cuna oT 06.04.2013 r.; U3m.
B cuna ot 4.12.2023 r.) Mpwu HennawaHe Ha Ab/IKUMU CYMUM CNe U3TUYAHE CPOKa 3a NaallaHe. B Tesun
CNyyam, npegym npekpaTABaHe Ha AoroBopa 3a ycayru Al yesegomsasa MoTpebutens/ute M um
npeaocTaBa NOAXo4ALL CPOK He No-KpaTbK oT 30 AHKM 33 U3NDBAHEHME HA 3a4b/IXKEHUATA.

54.2. (U3m. cbrnacyBaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC) MNpu HeBHacsaHe Ha M3UCKaHaTa
rapaHLUMOHHa Cyma Npu NpesBuLLEH KpeauTeH IMMMUT, aKO CTOMHOCTTA Ha NOA3BaHUTE yCAyru He bbae
3annaTteHa He3abaBHO c/ieq yBegomaABaHe Ha aboHaTa M M3TUYaHe Ha cpoKa no T. 25.4. ot Te3n Obwm
ycnosus.

54.3. lpu HeBHacAHe Ha M3MCKaHaTa Npu ycnoBuATa Ha T. 15 oT HactoAwmte O6WM ycnoBuA
rapaHuMOHHA cyma.

54.4. (Jon. cbrnacysaHo ¢ Pewerne Ne 319/02.03.2007 r. Ha KPC, M3m. — B cuna o1 07.01.2013 r.; n3m.
B8 cuna 05.05.2021r.) Korato aboHaTbT/KpalHUAT No/A3BaTeNl Ha NpeaniaTeHn ycayrm M3nos3sa
TEXHUYECKM CPeACTBa 33 MONA3BAHETO Ha Mpe’kaTa/MpeRnTe, KOUTO He OTrOBaPAT Ha NOCOYEHUTE B
HacToAwMTe OBLWM YyCNoBMA M3UCKBAHWUA, UKW € U3MO0A3BAA MM AOoMNycKan Aa 6baaT M3non3saHu
€N1eKTPOHHM CbOOLMTENHWN YCTPONCTBA U EN1EKTPOHHN CbODLLUTENHM YCAYTM 3@ HE3AKOHHU LENN.
54.5. (U3m. cbrnacysaHo c PeweHune N2 639/13.04.2006 r. Ha KPC, uam. — 8 cuna ot 07.01.2013 r.; nam.
BbB Bpb3Ka C [lpomsHata B TbproBckMA pernctbp; wmsm. B cuna 05.05.2021r.) Korato
aboHaTLT/KPalHUAT NOA3BATEN Ha NPeANAaTEHM YCAYTM € MOAYYUA UAKN € HanpasBua ONUT Aa NoAy4u
oT Al UAn M3NoN3Ba ENEKTPOHHU CHOBLLUTENHM YCAYTM UK YCTPOMCTBA Ype3 HE3AKOHHW CpeacTaa.
54.6. (U3m. cbrnacysaHo ¢ Pewenune Ne 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka c lMpomsaHaTta B
TbproBcKMA perucTbp; nsm. B cuna 05.05.2021r.) Mpu cUCTEMHO HapylweHWe Ha HacToawmTe O6wm
yC/0BMA OT CTpaHa Ha aboHaTa/KpalHMAT NOA3BaTeN Ha NpeAnaaTeHN YCAYTU, BbNPEKU U3PUYHOTO My
yBegomaBaHe oT Al. CMCTEMHO HapylleHMe MO CMUCbAA Ha NPeaxogHOTO M3pevyeHue O3HauvaBa
HapyLleHMe Ha 3aab/KeHne no tesn 06bwu ycnosma nam no Jorosopa 3a ycayru, AOMNYCHATO TPU UAK
noseve NbTW B NPOoAb/XKeHNe Ha 1 (egHa) roamHa.

54.7. (M3m. n pon. cbrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka C
MpomsaHaTa B TbproBcKMA perncrbp; usm. B cuna 05.05.2021r.) Korato ca Haauue AOCTaTbyHO
OCHOBaHMA Aa ce cyuTa, Ye aboHaTbT/KpPalHWMAT No/a3BaTen Ha npeanaateHu YCayrn OCblecTssBa
TpaduK C uen peanmsmpaHe Ha nedvanba 3a cebe cn u/nnm 3a TpeTm Anua 6e3 M3PUYHOTO NMUCMEHO
cbrnacue Ha Al.

54.8. ([on. cbrnacysaHo ¢ Pewenune Ne 639/13.04.2006 r. Ha KPC; gon. cbrnacysaHo c PeweHne Ne
319/02.03.2007 r. Ha KPC; u3m. B cuna 05.05.2021r.) Mpu peanusmpaHe Ha HeTunuueH Tpaduk ot
aboHaTa/KpaliHua nonssaTtesn Ha npeAnnateHn ycayru. B cayyait Ha cnvpadHe Ha goctbhna Ao
mMmpeKaTa/mpexunTe, CbLWOTO NPOAbLAXKABA A0 M3ACHABAHE Ha NPUUYMHWUTE 3a OCbLLECTBABAHE Ha
HEeTUMUYHMA TPadMK U NOCTUraHE HA CNopasyMeHMe 3a ypexaaHe Ha Bb3HWMKHaNUTeE PUHAHCOBMU
3a4b/KEHNA.

54.9. (Qon. cbrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC) MNpwu HapyweHue Ha T.35.6 7. 35.8
oT Te3n O6wu ycnosus.

54.10. (don. B cuna ot 06.08.2010 r.; M3m. B cnna ot 07.01.2013 r.; n3m. BbB Bpb3Ka c [pomaAHaTa B
Tbprosckua perncTbp) B cnyyaid, ue B cpok ot 10 /aeceT/ AHW, CYHUTAHO OT HaNAraHETO Ha OrPaHNYEHMA
3a NO/I3BAHETO Ha ycayrn no peda Ha T. 39.r. oT HactoswmTe O6WM ycnoBus, aboHATLT He 3aniaTy
3a4b/IKEHUATA CU KbM [apaBawms AocTaBuMK, Al MorKe fa NpeKpaTh AoroBopa c aboHaTa U Aa BbpHe
Ha [JbpkaTens Ha obxsBaTa OT HOMepa NPEHeceHUa HOMep.

54.11. (Hos — B cna o1 06.08.2010 r.) B cnyyanTe, KoraTo ce yCTaHOBU HenpaBoOMepHO NpeHacsHe Ha
HOomepaTa.

54.12. (M3m. BbB Bpb3Ka C MpomsaHaTa B Tbprosckua pernctbp) JorosopsbT Ha aboHaTta/notpeburens
Ce cyMTa 3a eAHOCTPAHHO MpeKpaTeH OT cTpaHa Ha Al, B cnyyalk ye 3abaBaTa Ha MNALLAHETO Ha
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AbKUMUTE cymu oT aboHaTta/noTpebuTtensa e npoabaxuna noseye ot 124 (cto ABageceTt M yetTupu)
OeHa.

54.13. (don. cbrnacyBaHo ¢ PelweHne Ne 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka Cc [lpomaAHaTa B
Toprosckua permctbp) Al Mma NpaBo Aa NPeKpaTM efHOCTpaHHO ¢ 1 (eAHO) MeceyHo MUCMEHOo
npeaunssectne [lorosopa 3a ycnyrm npu npekpataBaHe Ha NpenoCcTaBAHETO Ha AafdeHa ycayra ot
cTpaHa Ha Al n/unn B CbOTBETCTBME C TbProBCKaTa NONTUKA Ha APYKECTBOTO.

54.14. (Oon. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; gon. cbrnacysaHo ¢ PeweHune No
319/02.03.2007 r. Ha KPC; uam. BbB Bpb3Ka c MpomaHaTa B TbpProBCKMA pPerncTbp; U3m. B CUNa
05.05.2021r.) A1 nma npaBo Aa cnpe AOCTbMNa A0 MpexKaTa/mpexkuTe, cies npeasapuTenHoTo
yBegomaBaHe Ha aboHaTa/KpaliHMsA nos3BaTen Ha npeannaTeHn ycayr B NoAxoAAll, CPOK U B
cnefHuTe cayyau:

54.14.1. (M3m. cbrnacysaHo ¢ PeweHune Ne 319/02.03.2007 r. Ha KPC; n3am. BbB Bpb3Ka c [pomsaHaTa B
Tbprosckua pernctbp) Korato nHpopmaumata, coabpauia ce 8 SIM kapTtata Ha aboHaTta/KpaiiHua
nonsgaTtesn Ha NpeAnaTeHM yCayrn e HenmbaHa Uam ce aybanpa c nHpopmaumata ot gpyra SIM kapta,
perMcTpupaHa B CbOTBETHaTa mpexa. B To3m cayvan Al cnmpa goctbna A0 Mpeskata/mpexute o
M3ACHABaHe Ha cay4vas u Hamanasa ¢ 1/30 meceyHaTa aboHamMeHTHa LieHa 3a BCeKM 24-4acoB nepuog,
OT MOMEHTA Ha CNUpaHe A0 Bb3CTaHOBABAHE Ha AOCTbMa.

54.14.2. (Jon. cbrnacysaHo ¢ PeweHune Ne 319/02.03.2007 r. Ha KPC) Mpu npoyyBaHe N3BbpLIEHO Bb3
OCHOBa Ha NOCTbMNMAA NUCMEHa *Kanba UK cUrHan cpelly aboHaT/KpaeH Non3BaTen Ha npeannaTeHun
YCAYrY 3a U3BbPLIEHW HENPABOMEPHU AENCTBUA, 06€3MNOKOUTENHU U/UAK 310yMULLAEHN 06aXKAAHMA.
JocTbnbT 40 Mpeskata/mpexkuTe ce cnupa 4o U3AcHABaHe Ha ob6cToaTencTBaTa no »Kanbara.

54.15. (M3m. B cuna ot 06.08.2010 r.; uam. BbB Bpb3Ka C [pomsaHaTa B TbpProBCKUA perncrbp)
JoroBopbT Ha aboHaTa, KOWTO e NoAan 3asB/ieHMe 3a NPeHacAHe Ha HoMepa oT Al, ce npeKpaTABa no
pena, npeasuaeH B Hactoawmte O6LM YCNOBMA WU CKAOYEHUSA AOroBoOp 3a ycayru. [oroBopHute
OTHOLWEHMA Ha aboHaTa ¢ Al ce cuMTaT 3a NPEKpPaATEHN Ha AaTaTa, HA KOATO Ce AeaKTUBMpa AOCTbNbT
Ha aboHaTa 40 mperkaTa Ha Al. ABoHaTbT ciegBa Aa nNaat Ha Al BCUYKM 3a4b/IXKEHUA, NMOCOYEHM B
T.34.8 OT HacToAwmMTe O6WM ycnosua. B cnyyai, ye aboHATDLT XKenae NPEeHOCUMOCT Ha YacT OT BCUYKK
HOmepa, npeaocTaBeHn my oT Al no gorosopa 3a yCayru, CbLUKUAT He ce NpeKpaTABa No OTHOLIEeHMe Ha
HOMmepaTa, OCTaBalM B mpexaTa Ha Al.

54.16. Al nma npaso Aa crpe A0CTbMNa A0 MPeXKaTa/MPERUTE Ha BCUUKM MM Ha 4YacT OT YCAYruTe,
nonssaHu ot AboHaTa/KpaiHua nonssaten Ha npeaniateHa ycayra, Kato CBOEBPEMEHHO yBeA0oMABa
CbLUMSA, B C/TY4al HA CbMHEHME 33 UKW NPU HannumMe Ha 310ynoTpeba BbB BPb3Ka C NON3BAHUTE YCAYTH
3a:

54.16.1. OrpaHuyaBaHe Ha BXxoAALWM/M3xoaawm pasrosopu n/mam SMS, n/unn MMS.

54.16.2. 3abpaHa 3a Bxogalm/msxoaalm pasrosopu n/uam SMS, n/muam MMS oT/Kbm onpeaeneHu
HOomepa.

54.16.3. MNpunaraHe Ha APYrn NOAXOAALLM MEPKU CMIPAMO XapaKTepa Ha PerncTpupaHmna cay4vyai Ha
CbMHEHMe 3a UM Haanume 3n10ynoTpeba.

54.17. Ako B cnydanTe no 1.54.16. 3noynoTpebarta 6bae npeyctaHoBeHa, Al Bb3cTaHOBSABA 40CTbMNA A0
mMmpeskaTa/mpexute, B NpoTMBEH caydait Al nma npaBo ga NpeKkpaTu Aorosopa Ha AboHaTa/KpaiHua
nonssaten Ha npeannateHn ycnyru M aa npeycTaHOBM OKOHYaTenHoO pJoctbna go YcayraTa.
MpegnnateHuTe M HauncneHuTe Ha AboHaTta/KpaliHua nonseaTen TakcK, OTHACALLM Ce 33 NepMoAa Ha
CNMpaHe Ha NPeaoCTaBAHETO Ha YCayraTa, He Nog/eXKaT Ha Bb3CTAHOBABAHE M Ca Ob/IXKMMMU, B CyYHan
ye 3710ynoTpebaTta e B pe3yaTaT Ha HErOBO BUHOBHO NoBegeHue. AKO 3/0ynoTpebaTa e no NpUYnHK,
3a KouTo A6oHaTLT/KpallHMAT No/A3BaTeN HE HOCK OTFOBOPHOCT, TO MpeannaTeHUTE U HaYUCAeHUTe
TaKcW, OTHacAWM ce 3a Nepuoaa Ha ChnMpaHe Ha NpenocTaBAHeTO Ha YcnyraTa, we my 6baaT
Bb3CTAHOBEHM U e NOCAYKAT 3a 3annallaHe Ha 6baelum B3eMaHua no Jorosopa.

54.18. A1 vma npaso Aa npekpaTy eaHOCTPAHHO UHAMBUAYA/IHUMA OOrOBOP NpU NpefocTaBAHe Ha

HEeBEPHU OAHHN MO T. 7 oT HacTtoawmTe OY, Ha noanpaBeHU JOKYMEHTU UIN Ha AOKYMEHTU C HEBAPHO
CbAbpiKaHue.
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X. NPEANNATEH NAKET YCNYTU

55. (M3m. 1 gon. cbrnacysaHo ¢ PeweHune Ne 319/02.03.2007 r. Ha KPC; n3m. BbB Bpb3Ka ¢ lMpomsaHaTa
B TbproBckua permctbp) Al npesocTaBa Bb3MOXKHOCT 3a LOCTbMN A0 MperkaTa/MpeXKnTe U NoN3BaHe Ha
ycayruTe v upes 3akynyBaHe Ha npegnnaTteH NakeT oT yCayru.

56. (U3m. cbrnacysaHo c Pewerne Ne 319/02.03.2007 r. Ha KPC, M3m. — B cuna ot 07.01.2013 r.; uam.
BbB Bpb3Ka ¢ [lpomaAHaTa B TbproBckus perncrbp) KOHKPETHUAT 06em Ha ycayruTe, NnpesocTaBsHM Ha
noTpebuTennTe, 3aKynuaM npegniaTeH NakeT, ce onpeaensa CbracHO NPUAOKUMUTE CTAaHAAPTU U
TEXHOJIOTMYHUTE Bb3MOXKHOCTU Ha MPEXWUTE, MOCOYEHN B NPeAOoCTaBAHOTO Ha noTpebutennte npu
3aKynyBaHe Ha MNakeTa PbKOBOACTBO, PerfaMeHTUpallo pefa M HayuMHa 3a M3MO0/A3BAHETO My.
MNoTpebuTtenute moraT cnes akTMBUpaHe Ha MNpuma poyMUHT ycayrata npu Hasinume Ha cnopasymeHume
mexay Al n apyr GSM\UMTS onepatop Aa 6baaT 06C1y>KBaHM OT MpeskaTta Ha Apyrusa oneparop.

57. (U3m. BbB Bpb3Ka C MpomsaHaTa B TbproBCckMA perucrbp; M3am. B cuia 05.05.2021r.) LieHaTa Ha
npeanaaTeHna NAKeT ce 3anaallLa OT KpanHUA NoA3BaTeN NPU 3aKynyBaHETO My, CbriacHo LleHopasnuc
Ha Al.

58. (MU3m. cbrnacysaHo ¢ Pewerne Ne 319/02.03.2007 r. Ha KPC; nsm. BbB Bpb3ka c [lpomaAHaTa B
TbproecKkMaA pernctobp; nsm. B cuna 05.05.2021r.) KpaeH nonssaten, 3aKynua NpeaniaTteH NakeT, MoXe
Aa cTaHe aboHaT Ha Al no pepga, nocodeH B pasaen Il oT HacToswmTe O6WM ycoBKSA, KaTo 3anasu
NoN3BaHMA 40 MOMEHTA HOMep.

58.a. (B cuna ot 12.11.2009 r.; n3m. BbB Bpb3Ka ¢ MNpomsHaTa B TbproBCKUA perncrbp; M3m. B cuna
05.05.2021r.) KpalitHuTe nonsBaTesIM Ha NpeannaTeHn ycayrn ca 3adb/XKeHU aa npeaocTasaT Ha Al
CNefHWUTE CBOM AAHHW: 33 NoTpebutenn — GM3NYECKU nnua — TPUTE MMEHA, e4MHEH FPaXKAAHCKM
Homep (M agpec 3a NOTPebuUTENU, KOUTO Ca 3aMOYHaANAM MON3BAHETO HA MpeanaaTeHn YyCayrn cneg
01.01.2010 r.), 3@ YyKAECTPaAHHM NNLA — INYEH HOMEP M HOMEP Ha NacrnopTa Uan Apyr eKBUBANEHTEH
AOKYMEHT 32 CAaMO/IMYHOCT; 3a YyXKAECTPaHHM Anua 6e3 NMyeH Homep — HOMep Ha NacnopTa UK Apyr
€KBWBAJIEHTEH AOKYMEHT 3a CAaMOJIMYHOCT; 3@ KpallHM NOA3BaTeM - lopPUAMYECKN Anua n GUsnyeckn
Mua — egHONUYHM TbProBUM — HaMMeHOBaHWe, cefanuiue, agpec Ha ynpasieHue U CbOTBeTeH
NOEHTUOUKAUMOHEH KOZA. 3@ MA/IONETHWU U HEMbJHONETHU NOTPebuTenn, KOMTO He npuTexkasaT
AOKYMEHT 33 CaMOJIMYHOCT, Ce CbOMpaT AaHHUTE Ha 3aKOHHUTE UM MPeACTaBUTeNn — pPoamuTenu,
noneynTenn Uanm HaCTOMHULUM.

58.6. (B cuna ot 12.11.2009 r.; M3M. BbB Bpb3Ka C MpomsaHaTa B TbProBCKUA PErMCTbP; U3M. B CMNa
05.05.2021r.) laHHUTe ce NpeaoCTaBAT OT KpaHWUTE NoA3BaTe/IN Ype3 NoAaBaHe Ha PerMcTpaLmnoHHa
dopma IMYHO MK Ype3 MbAHOMOLLHMK C HOTapMaiHO 3aBEPEHO Nb/IHOMOLLHO, OT KOETO M3PUYHO 43
€ BUOHO, Ye YMbJHOMOLEHMAT MMa NPaBo Aa NpenocTaBA AaHHUTE OT MMETO Ha YNMb/IHOMOLLUTENSA
npes Al. Al He oTroBapsa 3a AOCTOBEPHOCTTa M aKTya/JIHOCTTa Ha NpenoCTaBeHUTE OT KpalHuTe
nonseatenn paHHu. KpaiHute nonsBaTenu, 3akynuan npegnnateH naket cneg 01.01.2010 .
NpeaocTaBAT LaHHUTE CU NPean aKTUBUPAHE Ha NpeanaaTeHaTa ycayra.

58.8. (B cuna ot 12.11.2009 r.; n3m. BbB Bpb3Ka C NpomaHaTa B TbproBCKUA PErMCTbP; U3M. B CUNa
05.05.2021r.) MHdopmauus 3a cbbUpaHUTE AaHHM Ha KpailHUTe NonsBaTenn M pefa M HayMHa Ha
npeAocTaBAHETOo e Ny6/IMKyBaHa Ha MHTEPHET cTpaHMLaTa Ha Al 1 ce NpefoCcTaBsA B MarasmHuTe Ha Al,
KaKTO M Npu 0barkaaHe Ha KOHTaKT LueHTbpa.

Xa. (Hos — B cuna ot 15.06.2017 r.) POYMMUHI YCNYTU B PAMKUTE HA EC/EU3 U NONIUTUKA 3A
CNPABEAJZIUBO MNOJI3BAHE, CbINMMACHO U3UCKBAHUATA HA PETTAMEHTA 3A U3MbJ/IHEHUE (EC)
2016/2286 (PEF/TAMEHT 3A U3MbJ/IHEHUE)

58.r. (M3m. BbB Bpb3Ka ¢ [pomaAHaTa B TbproBCcKMA pernctbp) B cboTBeTcTBME C PernameHT 3a
nsnbvaHeHune (EC) 2016/2286 Ha KomucuaTa ot 15 aekemspu 2016 r., Al npeanara POYMUHT yCayru B
pamKuTe Ha EBponeickua cbio3 M EBponelickaTa MKOHOMMYecKa 30Ha (EC/EMN3) Ha HauMOHaNHW LeHu
(T.Hap. “HaumoHanHM ycnoBus 3a poymuHr” nam “roam like at home” — RLAH).

58.4. Ycnyrnte no npeaxofHaTa TOYKa [aBaT Bb3MOMKHOCT 33 OCbLIECTBABAHE Ha NOBMKBaHUA OT
ctpaHute B EC/EM3 oT/Kbm HOMepa OT HOMEpPaUMOHHMTE MiaHoBe Ha crpaHuTe oT EC/EU3 u
M3npaLaHe Ha KPaTKM TEKCTOBU CbOBLLLEHMA KbM TE3N HOMEPA, Ha LLeHW 33 MOBMKBAHUA U M3NpallaHe
Ha KpaTKM TEKCTOBMU CbOOLLEHMA KbM APYrM HALMOHANHWU MPEXU, B CbOTBETCTBUE C M3NON3BaHMUA
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TapudeH naaH. LleHaTta 3a NpeHOC Ha AaHHM € HaUMOHaNHaTa LeHa CbrNAacHO CbOTBETHUA TapudeH
nnaH.

58.40.1 (Hos B cuna ot 4.12.2023 r.) KauyecTBOTO Ha POYMWHI YC/AyruTe 3aBUCU OT BMAA MpEXKa U
M3M0/13BaHU TEXHONOMMKN OT CbOTBETHMA OMepaTop B NOCeTeHaTa AbpXKaBa, U MOXe Aa ce pas/inyasa
OT KayecTBOTO Ha ycayruTe, U3non3saHM B mpexKaTta Ha Al. KauecTBOoTO Ha pOyMUHT ycyrata Moxe Aa
ce nosause oT peguua GakTopu, KaTo HaNPUMep CKOPOCTTa, 3aKbCHEHWETO M HAIMYMETO Ha POYMUHT
ycnyru, nopaan U3non3BaHeTo Ha onpeaeneHn TeXHONOMMKU, NOKPUTUE NAKN PA3INKN, ObAXKaLLK Ce Ha
BBHLHM PaKTOpM KaTo Hanp. TonorpaduAaTa u ap. Bb3amMoKHM ca pas/IMKK B CKOPOCTTA Ha CBasiAHE U
KauyBaHe Ha JaHHW B CPaBHEHME CbC CKOPOCTTA Ha BalaTa AOMallHa MpexKa, 3abaBeHo 3apeXXgaHe Ha
yeb cTpaHnum, NnpekbCBaHe UAN HEBB3MOXKHOCT 3@ M3NONA3BAHE Ha CbAbPYKAHME U MPUNOKEHMUA, KOUTO
03 Cce Ab/KaT Ha TMNA MpeXKa, KanauuTeTa Ha MmpeKaTa, OrpaHMyYeHMA Ha TEXHONOTMATA UIN Apyrn
napameTpu Ha Ka4yecTBOTO Ha ycayrata npu 4yxgua onepaTop. MNogpobHa uHpopmauma e
nyb61MKyBaHa Ha CTpaHuMLaTa Ha Al B pa3faen POyMUHT.

58.e. (M3m. BbB Bpb3Ka C [pomsHata B Tbprosckua pernctbp) C ornes npefoTspaTtsaBaHe Ha
3noynotpeba MaM HenpaBOMEPHO NOA3BaHE Ha MPEHOC Ha AaHHW no T. 58. 4., A1 moxe Aa BbBeae
cnepHUTE orpaHnYeHua 3a obem:

58.e.1. 3a aboHameHTeH nnaH/OOMbAHUTENHA YCyra, KOMTO/KOATO BK/IOYBA HeorpaHuyeH obem
OaHHW, HE3aBUCMMO OT CKOPOCTTA, Ce Npuara orpaHmMunTeneH obem. OrpaHnymMTeNnHNAT obem e paBeH
Ha ABOWMHWA pa3mep Ha aboHameHTHaTa Takca 6e3 AO4C, pasaeneH Ha ueHaTa Ha 1 GB Ha eapo,
onpeaeneHa cbrinacHo yneH 12 ot PernameHT (EC) Ne 531/2012 Ha EBponeiickMa mapaamMeHT U Ha
CbBeTa oT 13 toHKM 2012 roamHa (PernameHT (EC) Ne 531/2012). Cnea aocturaHe Ha To3u obem, ce
npunara ueHaTa Ha MB, paBHOCTOMHa Ha peryiMpaHaTa MakKCMMasHa LieHa 3a POYMMHT Ha efpo,
cbrnacHo yneH 12 ot PernameHT (EC) Ne 531/2012.

58.e.2. (M3m. BbB Bpb3Ka C MpomaHaTa B TbproBCKMA PerMcTbp) 3a MakeTHa ycayra, BKAKOYBALLA
MOBUAHW YCAYIU U APYTU YyCAYTK, KaTo GUKCUpPaHa rnacosa TeniepoHHa ycayra, GUKCMpaH JocTbn 40
WHTEpPHET U/MAn ap., 3a MeceyHa aboHameHTHa TaKca 3a M3YMCNABAaHE Ha OrpaHMuMTeNnHuUa obem 3a
NnpeHoc Ha JaHHM no T. 58.4. ce B3MMa UeHa Ha MObMAHATa ycayra, BKAOYEHA B MaKeTa npu
camocTosTenHa npogarkba wAM LeHa Ha MOBMAHA ycayra € Hau-61M3KM  mapameTpu npu
camocTtonaTe/IHa npogaxba. 3a uennte Ha nsymcaeHunsaTa Al nma npaso Aga M3MNo/3Ba M obLaTa UeHa
Ha Ja4eHnA NaKkeT.

58.e.3. 3a KpalHW Nos3BaTeNIM Ha NPeAniaTeHN YCAYIU OFpaHMYeHneTo 3a 06em Ha NPeHoC Ha AaHHU
no 1.58.4. ce onpegens Kato HaANYHUAT KpeguT 6e3 OC, KbM MOMEHTa Ha HA4YaNo Ha NbpBaTa cecus
3a flaHHW B MbpBaTa noceTeHa mpexa B poymuHr 8 EC/EW3, ce pa3genu Ha peryampaHaTa MakcMmasHa
LeHa 3a POyMUHr Ha eApo, nocoyeHa B YieH 12 ot PernamenT (EC) Ne 531/2012.

58.3. (M3m. BbB Bpb3Ka ¢ NMpomaHaTa B TbproBckua peructbp) Al onpeaens u cneam 3a cnegHute
0b6eKTUBHM MOKa3aTe/n 3a OLEHKA Ha pUCKa OT 3noynoTpeba nam HenpaBOMEpPHO MoA3BaHe, U3BBH
BPEMETO Ha NepuMoanyHM NbTyBaHuA B EC/EN3:

58.3.1. (M3m. BbB Bpb3Ka Cc MpomaHaTa B Tbproeckua pernctop) MNpeobnagaBalio NpUchbCTBUE B
MmpexkaTa Ha Al Ha TepuTopuATa Ha Penybaunka bbarapus; u

58.).2. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBckus peructbp) Mpeobnagasalio notpebneHne Ha
YCNyru B mperkata Ha Al Ha TepuTopuaTa Ha Penybaunka Bbarapus.

58.3. (M3m. BbB Bpb3Ka c MpomaHaTta B TbproBckusa peructop) [Mpu nsBbpliBaHe Ha oueHKaTa Al
aHann3Mpa Aanv 3a nepuosa ot nocnegHute 4 (4etupn) meceua, 6e3 Aa BKAOYBA TaKbB Nepros npeau
15.06.2017 r., e Hanuue eagHoBpPemMeHHO npeobnafaBallo MPUCHCTBME B MpexaTa Ha Al wu
npeobnagasawo notpebneHMe B mpexkata Ha Al. 3a npeobnagasalio MPUCHCTBUE, CbOTBETHO
notpebseHne We ce cYMTa TaKoBa, MPU KoeTo noseye oT 50% OT BpemeTo aboHaTHLT/KpPalHUAT
nos3BaTen Ha npeannaTeHn yCcayrm e NpuchbecTBan B mpexata Ha Al Ha TepuTopuATa Ha CTpaHaTa U
noseyve ot 50% oT o6ema Ha NnoTpebieHNEeTO Ha BCAKA eAHa OT ycayruTe B AageH aboHaMeHTeH naaH
ce U3BbPLUBA B MpeXkaTa Ha Al Ha TeputopuATa Ha CTpaHaTa.

58.u. (M3m. BbB Bpb3Ka C [pomsAHaTa B TbproBckusa pernctbp) Al u3BbpWIBaA aHaAM3a 3a
npeobnasasallo NpUCHCTBUE U NOTPebaeHMe, KaTo B3ema Npeasua, U cneaHoTo:
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58.1.1. 3a npucbcTBEeH AeH Ha TepuTopuATa Ha Penybnvka Bbarapua ce cumta TakbB, B KOMTO ce
non3BaT yciyrM B POYMUHT B AbpKaBa U3BbH EC/EU3.;

58.1.2 (M3m. BbB Bpb3Ka c lpomaHata B TbproBCKMA pernctbp; M3m. B cuna 05.05.2021r.) 3a
NPUCLCTBEH [eH Ha TeputopuATa Ha Penybauvka bbarapua ce cuMTa AeH, B KOWTO € Hanauue
peructpupaHe Ha aboHaT/KpaeH nNonsBaTen Ha NpeanaaTteHu yCayru B PamKMTe Ha OEHS, KaKTo B
MpexKaTa Ha Al, Taka U B MpexKa Ha onepaTtop B POYMUHT B Apyra AbpyaBa YaeHKa Ha EC/EU3;
58.1.3. (M3m. B cmna 05.05.2021r.) B cnyyan, ye B onpeaeneH AeH He e Ha/uue perucTtpupaHe Ha
aboHaT/KpaeH nNonsBaTes Ha NpeanaaTeHN yCayr B AafeH Mpeka (Hanpumep: KpaiHOTO YCTPOMCTBO
Ha NoTpebuTenn e U3KIYEHO U He e Hanuue noTpebaeHne), To TO3M AeH He ce B3eMa npeasug npu
oL.eHKaTa 3a npeobiagasalyo NpUCLCTBUE.

58.1.4. Mpu aHanu3 Ha npeobnagasawma obem ot notTpebseHne ce pasrnexaa notpebieHMeTo 3a
BCAKA yCayra no oTAe/HO — [/1acOBO NMOBMKBAHE, KPATKO TEKCTOBO CbOOLLLEHNE U NMPEHOC HA AaHHW;
58.1i. (M3m. BbB Bpb3Ka € lpomaHaTa B TbproBckua pernctbp ) Al moxKe da aHanausmpa u
OOMbAHUTE/THN NMOKA3aTe N 3a OLLEeHKA Ha PUCKa, KaTo:

58.141.1. (M3m. BbB Bpb3Ka c [pomsiHaTa B TbproBCKMA PErMCTbP) AbAro HEM3NON3BaHe Ha AaaeHa SIM
KapTa B mMpexkaTta Ha Al Ha TeputopuATa Ha Penybamnka bbarapuma, cbyeTaHo ¢ M3NOA3BaHE F1aBHO, U
[OPY U3KIOUMTENHO, B poyMuHr 8 EC/EU3;

58.11.2. nocneaoBaTe/IHO U3MN0JI3BaHE HA MHOTO Ha Bpoi SIM KapTu OT eAuH U CbLUU KPAeH KAMEHT B
poymuHr 8 EC/EN3;

58.11.3. (HoBa - B cuna o1 10.10.2018 r., cbrnacHo PeweHne Ne 310/02.08.2018 r. Ha KPC; n3m. B cuna
05.05.2021r.) Tean nokasatenu morat ga 6baaT aHaNN3UPaHU B KOHKPETHU crneunuduyHmM caydamn, npu
Ha/IMYMe Ha BUCOK PUCK OT HENPABOMEPHO M3MON3BaHe Ha YC/yrn OT CTpaHa Ha gageH aboHaTt/KpaeH
nosa3BaTen Ha NpeanaaTeHn yCAyrn, pasamyHn oT Tesm no T. 58.K.1 n 58.:k.2.

58.K. (M3m. BbB Bpb3Ka ¢ MpomsaHaTta B Tbprosckua pernctbp) Al Mma npaBo ga npunara HagLeHKM
3a peryampaHu POYMUHT YCIyru B pasmepute, onpeaeneHn un. 64 ot PernamenT (EC) Ne 2015/2120, B
cnyyam, ve:

58.k.1. (Oon. - B cuna ot 10.10.2018 r., cbrnacHo PeweHne Ne 310/02.08.2018 r. Ha KPC; n3m. B cuna
05.05.2021r.) aboHaT/ KpaeH nonssaTen Ha NpeannaTeHU YCAyrM OTKaXKe Aa WAW He npeaocTasu
OOKYMEHTa/IHW fOKa3aTe/IcTBa 3@ YCTaHOBABAHE HAa 06MYaiHOTO mecTonpebrBaBaHe Ha TepUTOPUATa
Ha CTpaHaTa WM CbLLLECTBYBAHETO Ha CTabuAHM BPb3KKM, KaTO fOKa3aTesiIcTBATA Ce M3NCKBAT CaMo OT
HoBW aboHaTu Npeau NoOANUCBaHE Ha UHAMBUAYANEH AOTOBOP; U/Nau

58.K.2. e Ha/iuLe pUCK OT 310ynoTpeba C UAM HenpaBoOMEPHO MO/3BaHe Ha peryampaHa/v poyMmuHr
ycayra/w, cbrnacHo aHanmsa no T. 58.1. 4o T. 58.1.; u/van

58.K.3. noTpebneHNeTo Ha NPeHoC Ha AaHHM no T. 58.4. HaABULWK onpeneseHnTe OrpaHUYUTENHU
obemun no 1. 58.e.

58.n. (M3m. BbB Bpb3Ka ¢ [pomaHaTa B TbproBCcKMa perncrsup; Aon. - B cuna ot 10.10.2018 r., cbrnacHo
PeweHune Ne 310/02.08.2018 r. Ha KPC; usm. B cuna 05.05.2021r.) Npean Aa 3anoyHe npuaaraHeTo Ha
HagueHkn, Al npeaynpexnasa aboHaTa/KpalHMA non3BaTes Ha npeannaTeHn YCayru, 4pes
M3npallaHe Ha KPaTKO TEKCTOBO CbobuieHWe. B cbobLLeHMETO ce NOCOYBA, Ye aKo B CPOK OT ABe
cegMuuM OT M3NpaWaHeTo My, HAMA NPOMAHA B NON3BAHETO Ha KOHKPETHa peryampaHa pPOYyMUHT
ycnyra, u3passBallia Ce B U3NbAHEHWNE Ha KPUTEPUUTE, NOCOYEHM B T. 58.3. 1 58.1. e 6bae npunoxKeHa
HaALeHKa CbrnacHo T. 58.K. No-rope, 3a BCAKO NOA3BaHe Ha CboTBeTHaTa/uTe ycayra/m no 1. 58.4, cnes
M3TUYaHe Ha ABeTe ceaMuLM.

58.m. (M3m. BbB Bpb3Ka c lpomsaHaTa B TbproBCcKMA perucTbp; usm. B cuna 05.05.2021r.) Al
npeyctaHoBABa MpWaaraHeTo Ha HaAUEHKAaTa BejHara LWOM MO/3BaHETO OT CTpaHa Ha
aboHaTa/KpaliHua non3BaTen Ha NpeAnaaTeHn YCAyrn He NOKa3Ba Ha/IMYMETO Ha PUCK OT 310ynoTpeba
WKW HenpaBOMEPHO NOJ3BAHE Ha PeryMpaHnTe POYMMHT YCAYrn Ha ApebHO CbriacHo, MOCoYeHUTe
06EKTMBHM NOKA3aTe/IM CbrIAcHO T. 58.3.

58.H. (HoBa - B cuna ot 10.10.2018 r., cbrnacHo PeweHune Ne 310/02.08.2018 r. Ha KPC) Mpu
YCTaHOBEHW OOEKTUBHWU U KOHKPETHW [0Ka3aTesCcTBa, Ye MHOXKecTBO SIM KapTu ca 6uam obekT Ha
opraHu3aupaHa npenpogaxba Ha nua, KouTo He npebuBaBaT AencTBUTENHO B Bbarapma nam HAmar
CcTabunHm Bpb3KK € Bbarapua, BogeLm A0 YecTo U NPOABAKUTENHO NPUCHCTBME B CTpaHaTa, Al uma
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NpaBo Aa NPUAOKWN NPONOPLMOHANHM MEPKM, 32 Aa OCUTYPM CMa3BaHe HA LOroBOpPHUTE YCAOBUA.
MNocoyeHUTe MepKM MOraT Aa BKAOYBAT CMMPAHE HA NPeAoCTaBAHETO Ha YCAYyrM No CbOTBETHUA
O0roBOp UK NpeKpaTABaHe Ha NOCNeAHMA eAHOCTPAHHO A0PU N Npean N3TUYaHe Ha CPoKa no T. 58.3.
B Tesn cnyyam Al 3anasBa nNpaBOTO CM Aa Tbpcu obesleTeHne 3a HapylaBaHe Ha yc/0BMATa Ha
gorosopa.

58.0. (Hosa - B cuna ot 10.10.2018 r., cbrnacHo Pewerne Ne 310/02.08.2018 r. Ha KPC; usm. B cuna
05.05.2021r.) B cnyyait, ye AbBoHaT/KpaeH nonssaTen Ha npeannaTeHU ycayru, Ha peryampaHu
POYMMHT yCAyrn Ha apebHo nma npobsiem, CBbP3aH ¢ NpunaraHeTo Ha MoanTMKaTa 3a cnpaBeasinBo
nosi3BaHe, TOM MOXKe Aa noAaae nucMmeHa Xanba ao Al no pega Ha pasgen Xl no-gony.

58.0.1. Al pasrnexga ¢ NPUOPUTET NOCTLMNUINTE Kanbu OTHOCHO MpunaraHeTo Ha lNosMTMKaTa 3a
cnpaseanvMBo NONA3BaHE M KAYECTBOTO HA POYMUHT YCAYrMTe, KaTO CPOKOBETE 3a OTrOBOP Ca CbI/1aCcHO
T.59.

58.0.2. He3aBncMMO OT OCHOBATE/IHOCTTA Ha *KanbaTta Al M3BBPLLBA AETal/IHA BbTPELLIHA NPOBEPKA U
npegnprvema encTenA Bb3 OCHOBa HA Pe3yATaTUTE OT Tasu NPOBEPKA, KAKTO cieaBga:

1. no yaoBneTBopsABaHe Ha UCKAHETO, N/unu;

2. pasAcHABaHe Ha 0cOHEeHOCTUTE HA NON3BAHETO Ha PEry/MpaHM POYMUHT YCAYTU B CbOTBETCTBME C
MonutmkaTa 3a cNpaBeAMBO NOA3BAHE U OTXBBP/IAHE HAa UCKAHETO B »KanbaTa.

XI. NIPEONOXKEHUA, KANTBU U MOJIBU

59. (M3m. BbB Bpb3Ka € MNpomsHaTa B TbproBCckua pernctbp) Agpecupanute go Al npeanoxkeHus,
Xanbu n monbwu ce pasrnexaat v pewasaT oT Al He NO-KbCHO OT eAMH MeceL, OT NoJly4aBaHETO UM,
KaTo »Kanbonogatenat ce MHGoOpMMpPa NMCMEHO 3a pesyaTaTa.

60. (M3m. — B cuna ot 30.03.2012 r.; u3am. — B cuna ot 06.04.2013 r.; M3M. BbB Bpb3Ka c [MpomsaAHaTa B
Toprosckua pernctop) Cnep nogasaHe Ha Xanba npeg Al, cBbp3aHa ¢ OCNOPBAHE HA AbAKUMU CYMU
no ¢aktypa, Al pasrnexkaa »kanbata B cpoka no 1.59 v npu ygosnetTsopsaBaHe Ha *Kanbata M3gasa
OOKYMEHT 33 KOpeKuusa Ha CboTBeTHaTa ¢akTypa. B cnyyalr, ye cymaTta no ¢aktypata e nnateHa,
CTOMHOCTTa Ha KOpPEeKLMATA ce BpbLLa Ha aboHaTa.

61. (M3m. BbB Bpb3Ka € MpomaHaTa B TbproBckua pernctbp) MNpu cnaseaHe Ha gencTBalmMTe NpaBmna
33 3alUMTa Ha IMYHKU AaHHW Al noaabpiKa U CbXpaHABa PErMCTPU Ha BCUYKM Kanbu n moabu, 3a KOMTo
ce npwunara ToBa YC/I0BME, KAKTO U OTTOBOPUTE A0 TAX 3a CPOK OT 24 (aBageceT 1 YeTupu) meceLa.

XILA. NONYYABAHE HA UH®OPMALMA 3A LEHM U LEHOBU NMAKETU U HOBU YCNYTU NO
OOrOBOPA 3A NPEOOCTABAHE HA YC/IYTA

6l1a. (M3m. — B cmna ot 30.03.2012 r.; M3M. BbB Bpb3Ka € MpomsaHaTa B TbproBCKUs PerucTbp; U3m. B
cuna 05.05.2021r.) AboHaTuTe/KpaliHUTEe MON3BAaTE/NM HA NpPeAnnaTeHu YCayrM morat ga nosydyar
MHbOPMaLMA 3a LLEHM WM LLEHOBM MAKEeTU, KAKTO M 33 NPefoCTaBAHUTE YCAYTK, 32 BCUYKU NPUIOKUMHA
Tapudu 1 TaKcK 3a NOAAPDBIKKA, 3a NpeaaraHUTe HAYMHU Ha NAaLaHe U BCUYKKU Pa3/IMKKU B pasxoanTe,
NPOMU3TUYALLM OT Pa3NNYHUTE HauMHM Ha NnawaHe, oT MHTepHeT cTpaHuuaTa Ha Al — www.al.bg ,
KaKTO U B MarasmMHUTe Ha ApY*KeCTBOTO.

Xil. SAWLNUTA HA TUMHUTE OAHHU

62. (Oon. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka C [lpomaAHaTa B
TbpProBCKMA PErncTbP; U3M. - B cuna oT 25.05.2018 r.; uam. B cuna 05.05.2021r.) Al o6paboTBa IMUYHUTE
AaHHW Ha aboHaTMTe/KpaliHWTe NoN3BaTeNIM Ha NpeanaaTeHM YCAyrn cbraacHo ,MoAnTUKa 3a 3aWmTa
Ha IMYHUTE AaHHU Ha , Al Bbarapus” EALl, ny6avMKyBaHa Ha MHTEPHET CTpaHULaTa Ha APYKECTBOTO U
Ha/INYHa B TbProBCKUTE 06eKTK Ha Al.

63. (M3m. 1 gon. cbraacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka ¢ lpomsaHaTa
B TbProBCKMUA PErNCTbP; U3M. - B cMna oT 25.05.2018 r.; otm. B cuna —4.12.2023 r.)

64. (OT™m. - B cuna ot 25.05.2018r.)

65. (M3m. BbB Bpb3Ka C [pomaHaTa B TbProBCKUA PErMcTbp) ; OTM. - B ckia oT 25.05.2018r.)

66. (M3m. cbrnacysaHo ¢ Pewerne Ne 639/13.04.2006 r. Ha KPC; n3m. BbB Bpb3Ka C pomsaHaTta B
TbproBCKMA perncTbp; oTM. - B cuna ot 25.05.2018 r.)
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67. (don. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; usm. cbrnacysaHo ¢ PeweHune No
319/02.03.2007 r. Ha KPC; M3m. — B cuna o1 30.03.2012 r.; n3m. BbB Bpb3Ka ¢ [pomsaHaTa B Tbprosckus
perncTbp; oTm. - B cuia ot 25.05.2018 r.)

68. (M3m. BbB Bpb3Ka c MpomsaHaTa B TbproBckua pernctbp) Mpu HanpaseHa 3asBKa Al npegocTass
Ha aboHaTa M AeTal/M3MpaHa chnpaBKa 3a Non3BaHWTe TenedOHHM ycayru, cbrnacHo T. 30.8 oT
HacToAwmMTe O6LLM YCN0BUA, 33 KOATO MOXKE A3 Ce NpeaBUaM 3analaHe cbrnacHo LleHopasnuca.
69. (Hos B cMna 01 4.12.2023 r.) O6em, 06paboTBaHN NUYHU AAHHMU:

69.1. Mpu1 1 No NOBOA, CKAOYBAHETO U U3NBIHEHNETO Ha UHANBUAYANEH AOFOBOP C NOTPebUTeN, KOMTO
e ¢usnyecko nmue, Al moxke ga cbbmpa cnegHUTE IMYHU AaHHM, CbIIAaCHO NPeaBUAEHOTO B 3aKOHa
33 e/IEKTPOHHUTE CbObLLLEHUA:

a) 3a yenute Ha naeHTUOUKaLMA, OCUTypPsABaHE Ha TOYHOCTTA Ha AAHHWUTE, KaKTO M 3a

npefoTBPATABaHE Ha 3/10ynoTpebu:

» TPV UMeHa, egUHeH rPaXk4aHCKM HOMEpP M agpec, a 3a YyKAEeCTPaHHU Anua - ideH
HoMmep;

>  uHbOopMauusa, HeobxoaMma 3a AOMbJHUTENHATa UAEHTUPUKALMA Ha noTpebutens
WA  KpaWHWA nonsBaTes, KoraTo WHAMBUAYANHWUAT [OFOBOP Ce  CKAHYBA
HEenpPUCbCTBEHO;

> [aHHW 3a BMZa, HOMepa, AaTaTa, MACTOTO M OpraHa Ha M3gaBaHe Ha npeacTaBeHus
JIMYEH OOKYMEHT, C KOUTO ce naeHTudmumnpa notpebutenar,;

6) AaHHW 33 KOHTAKT C NOTPebuTens No eNIeKTPOHEH NbT; OCBEH 3a Bpb3Ka C NnoTpebuTens,

Al moxe ga vM3Mo/3Ba Te3U AaHHW 32 M3MNpallaHe Ha CbOOLEHMA 32 MAPKETUHT U

peKknama Ha HeroBu cobCTBEHM CXOAHU MPOAYKTU AN YCNYTK, KaTo AaBa Bb3MOXKHOCT HA

BCEKM NoTpedbuten 6e3s8b3mMe3qHO M MO JeceH HauMH 43 U3pasu HeCcbrnacme B MOMEHTA

Ha CK/IlOYBAHE Ha MHAMBUAYANHMA AOTOBOP U C/ief TOBa;

B) APYrY AaHHKU, HeOBX0AMMM 3a NPesoCTaBsaHE Ha yCayrure.

69.2. CbrnacHo 3aKOHa 3a ENEeKTPOHHUTE CbOOLWEHUs, NpM NpeaocTaBAHE HA YCAyrM Ha
notpebutenute — pusnyeckn anua — A1 moxke Aa 0bpaboTea U cnegHUTE AaHHU:

a. TPadUUHWN AaHHU — AaHHUM, HEOOXOAMMM 33 NPeSOCTaBsAHE Ha EIEKTPOHHU CbOBLWMNTENHN
YCNYyru, 3a TaKcyBaHe, 3a ¢OpPMMpPaHE HAa CMETKUTE Ha MNOTpebuTenute, KakTo M 3a
[OKa3BaHe Ha TAXHATa AOCTOBEPHOCT;

6. AaHHUM, HeobXoAMMM 3a M3roTBAHE Ha AaHbYyHM aKTypu, AeTalAn3UpPaHU CMETKU U
AEeTannAn3npaHn CNpaBKku;

69.3. MpaBa Ha NnoTpebuTenmTe — cybeKkTn Ha JaHHU
69.3.1 [lpu n No NOBOA CKAKOYBAHE HA MHAMBWAYANHWU AOTOBOPU W NpepoctaBaHe Ha ycayrn Al
06paboTBa NIMYHUTE faHHM 33 noTpebutennte — GM3MYECKU NNLA, B KAaYecTBOTO CU Ha
aAMUHUCTPATOP MO CMUCBA Ha PernameHT (EC) 2016/679 Ha eBponenckna napaameHT v Ha
cbBeTa oT 27 anpun 2016 rogMHa OTHOCHO 3alLMTaTa Ha PpU3MYECKMTE INMLA BbB BPb3KA C
06paboTBaHETO Ha IMYHWU AAHHU U OTHOCHO CBOGOAHOTO ABUMKEHME HA TAaKMBA OAHHMU U 33
oTMAHa Ha OupekTtrsa 95/46/EO (06w, pernameHT OTHOCHO 3alupMTaTa Ha AaHHUTe uavn OP31).
69.3.2 O6paboTBaHETO Ha IMYHM AaHHM OT cTpaHa Ha Al ce ocblyecTBABa No4 Haa30pa Ha Komucua
3a 3alLMTa Ha IMYHKUTe daHHu (K314) — Codua 1592, byn. ,Mpood. LisetaH Slasapos” Ne 2.
69.3.3. MoTpebutenute — PUsnYeCKM AnLA — UMaAT CegHUTe NpaBa:
a. WHbopmupaHOCT BbB Bpb3Ka ¢ 06paboTBAHETO HA IMYHUTE UM OAHHW;
6. [ocTbn A0 SIMYHUTE UM [aHHM, B KOETO 0baye He ce BK/OYBa NPaBOTO HA NOJly4aBaHe Ha
KONWA Ha JOKYMEHTU UM Ha APYrK HOCMTenn ¢ 06paboTBaHUTE IMYHU AAHHW;
B. KopurupaHe Ha IMYHUTE UM AaHHW, KO Ca HETOYHW;
r. WM3TpmBaHe Ha NMYHUTE UM [aHHU;
A. OrpaHunyaBaHe Ha 06pPabOTBAHETO HA IMYHUTE UM LaHHW;
e. Bwb3parkeHue cnpamo 06paboTBaHETO HA INYHMTE UM AAHHM, KOraTo CbLLOTO Ce M3BBPLLUBA
Ha OCHOBaHWe NerMTUMEH UHTEPEC;
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K. [MpaBo Ha 3aWwuTa Mo cbaebeH Man agMuHUCTpaTMBeH pes (npea K3/14), B ciyyain, ye
npaeaTta um no OP3/] ca 6MnuM HapyLLeHMW.

69.4 Al nopabprka M NpeaoctaBs Ha noTpebutenute — PpU3MYECKM NMUA — NbJAHA U aKTyasiHa
MHbOpMaUMA BbB Bpb3Ka C 06paboTBaHETO HA NIMYHU AaHHW Ha NoTpebutenute — puUsnYecKm
avua — B8 ,MonnMTUKa 3a 3alumMTa Ha AUMYHUTE AaHHM Ha ,Al Bvarapua“ EAL, (“Monnutuka”),
nyb6anKyBaHa Ha www.al.bg , KaTo nNpu BCSKO n3meHeHne Ha MonuTtukata Al ce 3agbaKaBa Aa
nyb6AnMKyBa HEMHOTO aKTya/HO CbAbp)KaHME Ha WHTEpPHEeT cTpaHuuaTta cu. B MosantuKaTa ca

OMUCaHMU:

a. KaTeropuuTe JIMYHN AaHHU, KaKTO U CbOTBETHUTE LLe/IM 33 TAXHOTO 06paboTBaHe;

6. npaBHUTE OCHOBAHMA 33 06paboTBaHE HA IMYHM AaHHWY;

B. MHPOpMaLMA 338 U3TOYHMKA HA INYHUTE AAaHHM — B C/lydal Ye Al nosiydaBa AaHHW OT TPETH
ua;

r CbLLEeCTBYBAHETO Ha aBTOMaTU3NPaAHO B3eMaHe Ha peLleHuns, BKAoUYBaLWo NpoduanpaHe;

A CpoKoBeTe 3a CbXpaHeHne Ha TINYHU AaHHWU NN KPUTEPUUTE 3a TAXHOTO onpeaenaHe,

e. nonyyvyartennTte Uanm Kateropmmnte nonyvyatenn Ha 1IM4HU AaHHW;

X KOOpPAMHATUTE 33 BPb3Ka ¢ Al 1 onpeaeneHoTo OT Hero ASbXKHOCTHO AIMLLE NO 3alMTa Ha
JaHHUTE,;

3. YCIOBUATA M HAYMHUTE 3a ynpaXKHABaHe Ha npasaTa no OP3/, B TOBa 4MCa0 33 NPaBOTO
Ha »Kanba go K31/1;

u. apyra uipopmauusa, npegsnaeHa 8 OP3/.

XIlLA. (U3m. B cuna ot 06.08.2010 T.; nsam. B cuna OT 07.01.2013 r.; n3m. BbB Bpb3Ka ¢ [pomnaHaTa B
TbproeckumaA peructbp; M3m. B cnna ot 05.09.2022 r. BbB Bpb3Ka ¢ § 6 oT M3P Ha ®C Ha KPC (o6H. B,
6p. 101/2021r.) BBAUMOOTHOLUEHMA HA ABOHATA/KPAMHUA MON3BATEN HA NPEANNATEHU
YC/NIYTU C A1 B KAYECTBOTO MY HA NPUEMALL, AOCTABYUK

70. (M3m. B cuna ot 06.08.2010 r.; uam. B cuna ot 07.01.2013 r.; n3m. BbB Bpb3Ka c [MpomsAHaTa B
TbproBcKMA perncTbp; uam. B cuna 05.05.2021r.) AboHaT/KpaeH nonssaTen Ha nNpeannateHun ycayru
noJasa 3anaB/eHMe 33 NPEHOCMMOCT Ha HoMep/Homepa 40 Al MAK HErOB OMPABOMOLLEH AUCTPUBYTOP
WM TbProBCKM NMpeacTaBuTes. 3asBieHMeTo cieaBa Aa bbae cbrnacHo obpaseu, usrotseH ot Al,
KOMTO CbAbpKa PEKBU3NTUTE NO T. 72.

71. (3m. B cuna o1 06.08.2010 r.; n3m. BbB Bpb3Ka C [IpomsaHaTa B TbproBCKUS PETUCTBLP; U3M. B CMNa
05.05.2021r.; Ot™m. B cuna ot 05.09.2022r.)

72. (U3m. B cuna ot 06.08.20130 r.; U3m. B cuna ot 07.01.2013 r.; m3m. B cuna 05.05.2021r.)
3asBneHuneTo TpAbBa Aa CbAbpKa:

72.1. 3a A6oHaTtn/KpaiHu nonssatenn Ha NpeanaateHmn yeayru:

72.1.1. 33 pu3nYECKM LA BBATAPCKUN rPaskaaHN — TPUTE UMEHA, eaUHEH TPaXKAaHCKu Homep /EMH/;
72.1.2. 3a pusnYeckM anua 6bArapcky rpaxkaaHn - HEMbAHONETHU NOTPebUTeNU Ha npegnaaTeHn
YCAYrn, KOUTO MMaAT U3L34EeHa /IMYHA KapTa — 3aABJIEHMETO CbAbPKA TEXHUTE UAEHTUOUKALMOHHU
OaHHUW, BKAKOYMTENHO U Cbraacue 3a MPeHOCUMOCT OT 3aKOHHUTE UM NpeacTaBUTenu;

72.1.3. 32 PM3MYECKM NNLA YYKAECTPAHHM FPaXKAaHU — UMEHa, InYeH Homep (B CayYalt Ye e Haauue
TaKbB) N HOMEP HA BA/IMAEH AOKYMEHT 33 CAMOJIMYHOCT;

72.1.4. 3a Ppm3MYECKM NULA, YNPArKHABALLM cBOOOAHA Npodecna Uam 3aHasTIMIMCKA AeMHOCT — TpuTe
UMeHa, Kog, no pernctbp BY/ICTAT/ETH;

72.1.5. 3a AboHaTu/KpaHu nonssaTenu - opPUANYECKN nLa:

72.1.5.1. 3a opuauyeckm amua u GU3NYECKU MU — eAHO/IMYHM TbProBUM — HAMMEHOBAHME,
CbOTBETEH UAEHTUDUKALMOHEH KOS,

72.1.5.2. 32 opraHmM3aLunm, KOUTO HAMAT CTATYT Ha IOPUAMYECKO NnLe — HAMMEHOBaHWe U CbOTBETEH
NAeHTUPUKALMOHEH KOA, TPUTE UMEHa Ha NPeACTaBAABALLMA;

72.1.6. (Otm. —B cuna ot 07.01.2013 r.)

72.1.7. (Otm. — B cuna ot 07.01.2013 r.)

72.2. Homep/a nan Homepa /MSISDN/, 3a KOMTO/KOUTO ce OTHACA 3aAB/IEHMETO 3a NPEHACAHE;
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72.3. (Otm. — Bcuna ot 07.01.2013 r.)

72.4. TenedoHeH HOMep 3a BPb3Ka ¢ aboHaTa/KpaliHWA NoA3BaTeN Ha NpeanaaTeHn yCayru;

72.5. (MU3m. — B cuna ot 07.01.2013r.) MNoanuc, TpuTe UMeHa Ha aboHaTa/KpaHWA Non3BaTen Ha
npeannaTeHn ycayru MAN ynbJAHOMOLLEHMA MpeacTaBuTeN, AaTa M TOYEH 4Yac Ha MojaBaHe Ha
3aABNEHMETO.

72.5.a. (HoB — B cuna ot 07.01.2013r.) Bb3MOXKHOCT 33 W3PUYHO MUCMEHO W3ABAEHME Ha
AboHaTa/KpaliHMA nosis3BaTen Ha NpeanaaTeHy yCiyrv 3a CTapTUpaHe Ha npoueaypaTa no npeHacsaHe
OT MOMEHTa Ha NoJaBaHe Ha 3aABNEHMETO 33 NpeHacsHe. M3aBneHneTo cnepga aa 6bae M3pUYHO
noanucaHo oT AboHaTa/KpaltH1A Noa3BaTen Ha NpeannaTeHn yeayru.

72.5.6. (Hoe — B cuna ot 07.01.2013r.) Bb3MOXKHOCT 3a WM3PMYHO MUCMEHO W3ABJEHME Ha
AboHata/KpaiiHMA noa3BaTten Ha NpeAnaaTeHn yCayrv 3a cTapTypaHe Ha npoueaypaTa no npeHacaHe
7 (cepem) KaneHZapHW gHU cnef NoJaBaHe Ha 3aAB/EHMETO 3a NpeHacaHe. M3aBnaeHMeTo cneaBa ga
6bae U3pMYHO noanucaHo ot AboHaTta/KpanHuA Noi3BaTen Ha NpeanaaTeHn ycayru.

72.5.8. (Hos — B cuna ot 07.01.2013r.) B cay4aii, yue aboHaTbT/KpaliHMA NOA3BaTEN Ha NpeanaaTeHu
YCAYrn He e n3bpan HAKOA OT Bb3MOXKHOCTUTE MO T. 72.5.a. n 1. 72.5.6. ce npmema, ye e nsbpaHa
Bb3MOHOCTTA No T. 72.5.6.

72.5.r. (Hos — B cuna ot 05.09.2022 r.) Bb3MOXHOCT 3a A0rosBapsHe Ha KOHKpPeTHa Jata Ha
npeHocMmocT mexay A6oHaTa/KpallHMA non3BaTen Ha npeaniateHW YCayrM B PaMKUTe Ha
NPUAOKMMUA CPOK 3a NpeHocumocT no ®C. B cnyyante, KoraTo KPaHMAT NONA3BATEN He Ce Bb3M0/3Ba
OT NPaBOTO CU Aa A0rOBOPM KOHKPETHa AaTaTa Ha MPEeHOCMMOCT, CbluaTa ce onpegens ot MNpuemaluma
1 JapsaBaluma AOCTaBYMK NPU CNa3BaHE Ha NPUAOKUMUA CPOK MO NPeHOCUMOCT Ha PC.

72.6. [eknapauma ot AboHaTa/KpaitH1A NonseaTen Ha NpeanaaTeHn yCcayrm, Ye NoCoYEHUTE OT Hero
AaHHU B 3aABNIEHNETO Ca BEPHW.

72.7. (M3m. BbB Bpb3Ka C [lpomaHaTa B Tbprosckua pernctbp) CbraacMe OT CTpaHa Ha
AboHaTta/KpaliHMa nonsBaten Ha npeannaTteHyW ycayrM 3a NpPeKpaTaBaHe Ha OO0roBOPHUTE My
OoTHOWeHMA ¢ [lapABalLMA AOCTaBYMK NO OTHOLIEHME HAa HOMepa/Ta, MOCOYEHM B 3aAB/EHMETO 3a
NPEeHOCMMOCT, CYMTAHO OT AaTaTa Ha NpeHacaHe Ha Homepa/Ta B MpeskaTta Ha Al, KaKTo u geknapaumsa
OT cTpaHa Ha Ab6oHaTta/KpaiiHMAa nonseaTen Ha npeannaTeHyW YCAyrn, 4Ye We WM3MbAHU BCUYKM
334b/IKEHUA, NPOU3TMYALLM OT MHAMBUAYANAHUA My A0roBop ¢ [JapAsBawima AOCTAaBYMK B cnepHaTta
dopma:

,CbenaceH covM 002080pbM 30 MOBUAHU MenepoHHU ycayeu, cKkaw4veH ¢ [ume Ha [apasawjusA
docmasuuk] 0a 6v0e npekpameH No omHoweHue Ha Homepa/ma, yuemo npeHacsHe 3058848am C
HacmoAwomo 3aseneHue 3a rpeHocumocm. Jleknapupam, 4e we U3nbaHA 8CUMKU 3a0b/HEHUS,
npousmuyawu om 002080pd o NPedxo0HOMO u3peveHue 8Ka4YumesnHo Ho bes da ce oepaHu4asa
00, 300b/HEeHUAMA C8bP3AHU C HeU3NbaHeHUe Ha 3a0baxeHUama no mosu 0ozosop.”

72.8. (U3m. BbB Bpb3Ka c MpomsaHaTa B TbproBckuaA peructbp) MHbopmmpaHo cbrnacue, Ye B C/yyai
Ha NpekpaTsaBaHe Ha npoueaypaTa 3a NPEHOCUMOCT Npeam HEMHOTO NPUKNKOYBAHE, BOJIEU3ABIEHMETO
33 NpeKpaTaABaHe Ha Aorosopa c JapABawima AOCTaBYMK U YyMbAHOMOLLABaHeTO Ha Al, cbriacHo T.
64.8. N0-A0/y Ce cUMTaT OTTErNeHu, B cneaHata ¢opma:

»Paszbupam u ce cvenacssam, Ye 8 cayvali HO NpPeKpamsasaHe HA npouyedypama 3a MPeHocUMocm
npedu HellHOMO MNPUKAOYBAHE, Cbeaacuemo MU 30 NpeKkpamsasaHe HA 002080pd € [ume Ha
Japasaujus 0ocmasyuk], KAKMo U ynvaHoMmouw,aeaHemo Ha ,, Al bwneapus” EA/ da delicmea om moe
Ume U 30 MOSl CMemKa ce c4uma 3a a8momamu4Ho ommeeasneHo.”

72.9. (M3m. BbB Bpb3Ka ¢ MpomsaHaTa B TbproBCKMA perucTbp) YnbaHomollaBaHe Ha Al OT cTpaHa Ha
AboHata/KpaiiHuA nonssaTten Ha NpeanaaTeHn ycayrn Aa NpekpaT 4oroBopHUTE B3aMMOOTHOLLEHMA
mexay AboHaTta/KpaiiHuA nonseaTen Ha npegnaateHun ycayru u Japasawma AOCTaBYMK B CAegHaTa
dopma:

,YnwvaHomowasam ,,Al bvneapusa” EAL:

- 00 npeKkpamu om Moe ume U 30 Mos cMmemka 002080pa ¢ [ume Ha Japasauwus 0ocmasvyuk] Kamo
omnpasu HACMOAWOMO 3as87eHuUe 3a fpeHacaHe KbM [ume Ha [lapsasawjus 0ocmasyuk], Kamo
HacmoAwomo 3aseseHue cnedsa 0a ce cHuma 3a NUCMeHo npedussecmue 30 NMpeKpamasaHe HA

34



dsycmpaHeH 002080p, 10 OMHOWeHUe Ha HoMepama, Yuamo fMPeHoOCUMOCM 3a85A80M C He20, KAKMOo
u

- 00 u38bPWU Heobxodumume Ccbobpa3HO 3aKOHA Oelicmeusa Mo OCbUW,ECMBABAHe HA Mpoyeca Ha
npeHocumocm.”

72.10. (M3m. BbB Bpb3Ka c MpomsaHaTa B Tbprosckua pernctbp) Cbrnacne oT AboHaTa/KpalHus
nonssartes Ha NpeAnsaTeHun ycayru 3a npefocTaBaHe Ha JaHHUTE Ha nocieHnA Ha Al, BKAOYMTENHO
HeobXoAMMMUTE IMYHU AaHHK, OT CTPaHa Ha [apsaBawma AOCTaBYMK B cieHaTa dopma:

,CbenaceH com, [ume Ha Japsasawus 0ocmasyuk] 0a npedocmasu Heobxooumume OaHHU, OMHACAWU
ce 0o meH 8 Kayecmsomo mu Ha AboHam/KpaeH nonzeamen Ha npednaameHu ycnyau, Ha Al 3a
uesume Ha ocvbUecmeseaHe Ha rnpoyeca no npeHacsHe.”

72.11. Bb3moKHOCT ABoHaTLT/KpalHUAT Noa3BaTen Ha npeAnaateHu yCayru Aa U3pasu cbrnacue npu
HaZMynme Ha OCHOBAHME 33 OTKA3 WAM CMMpPAHE Ha NPEHOCMMOCTTA MO OTHOLIEHMEe Ha 4acT oT
BK/OYEHUTE B 3aaBAeHMeTo Homepa, npoueaypaTa 3a NpeHacaHe Ha OCTaHanaTa YacT OT BKAKYEHUTE
B 3aaBneHMeTo Homepa aa npoabaxku.

73. (U3m. B cuna ot 06.08.2010 r.; u3m. B cuna 05.05.2021r.) 3asaBneHneTo TpsabBa Aa oTroBapsa U Ha
cnefiHUTe yC/0BUA:

73.1. Bcnukm MSISDN B 3asBneHneTo Tpsibea fa 6b4aT B MpexkaTta Ha [apAsalyma 40CTaBYMK.

73.2. bpoaT Ha HomepaTa, KouTo MoraT ga 6baaT BK/IIOYEHM B 3aAB/IEHUETO HE € OrPaHMNYEeH U 3aBUCHK
eAMHCTBEHO OT aboHaTa/KpalHMA Non3BaTen Ha NpPeAnaaTeHn yCayru.

73.3. (M3m. BbB Bpb3Ka c [NpomaHaTa B TbproBckua pernctbp) Mpu HaNMYMETO HA M3PUYHO Cbrlacue
OT CTpPaHa Ha Al 3aAB/IEHMETO MOXKe A3 CbAbPKa U YNMbIHOMOLL,aBaHe B 0OMKHOBEHA NUcMeHa dopma
oT AboHaTa/KpaliHua nonseaTen Ha npeanaaTeHun yeayrn 4o Al 3a sannawaHe Ha Ab/BKUMM NNaLLaHNA
KbMm JJOHOpa OT MMETO M 3a CMETKa Ha YMbJIHOMOLL,ABALLUA TO.

73.a. (B cuna o1 06.08.2010 r.; M3m. BbB Bpb3Ka ¢ [NpomsaHaTa B TbProBCKMUA PerncTbp; oTM. B CMAa OT
05.09.20227.)

74. (B cuna ot 06.08.2010 r.; n3m. BbB Bpb3Ka C MNpomsaHaTa B TbProBCKUA PeErMcTbp; U3m. B cuna
05.05.2021r.; N3m. B cnna oT 05.09.2022 r.) 3aaBneHNETO 3a NpeHacaHe Ha Homep/a ce nogasa AMYHO
oT aboHaTta/KpaliHMA nonssaten Ha NpeannaTeHn yCayru, oT TeXeH Mb/JIHOMOLHMK MAN 3aKOHEH
npeAcTaBuTeN UAM HAacnegHWK B MarasmH Ha Al. 3aAaBneHMeTo moXe fa ce noAasa M NpU U3pPUYHO
OMpPaBOMOLLEH AUCTPMBYTOP MAKM NPKU TbPrOBCKM NpeactaButen Ha Al. He ce npuemat 3asBieHus,
nozageHu no nowa, pakc n enekTPoHHa noLLa, OCBEH B C/ly4anTe no T.74a no-aoay. AKo 3asaBieHMeTo
ce nogasa 4ype3 NbJIHOMOLLHUK, CbWMAT TpAbBa Aa Obae HALNENKHO YNbAHOMOLLEH, CbFIACHO
M3MUCKBAHMATA Ha T. 7.3 OoT HacToAwmTe ObLwmTe ycnosus.

74a. (Hos — B cuna ot 05.09.2022 r.) Mpu HanMuMe Ha TEXHUYECKA Bb3MOXKHOCT U AOTOBOPEHOCT C
JapaBaluns fOCTaBYMK 3aABNEHNETO 3@ MPEHOCMMOCT MOXKe Obae NoLaBaHO M MO €EeKTPOHEH MbT,
NOAMMCAHO C KBAaNNPULMPAH €NeKTPOHEH MOANUC WUAU APYTr BUL €NeKTPOHEH NOAMUC, YroBOPEH
MeXAy NpuemalLma OCTaBYMK U KPaHUS Noa3BaTen.

75. (M3m. B cuna 05.05.2021r.) Mpu nogasaHe/npuemaHe Ha 3asB/EHNETO 3a NpeHacaHe Ha Homep ot
notpebuten, AULETO, MNPUENO 3aABAEHMETO M3BbPLUBA NPOBEepPKa Ha WAeHTMOMKaumAaTa Ha
AboHata/KpaliHua nonseaTen Ha npeanaaTeHK yCayru.

76. (Otm. — B cnna o1 06.08.2010.)

77. (Otm. — B cnna o1 30.03.2012 r.)

78. (Mam. B cuna 05.05.2021r.) C nopaBaHe Ha 3asAB/leHMe 3a npeHacaHe Ha Homep/a,
aboHaTa/KpaliHuA nonssaTen Ha NpeanaaTeHun YCayrm ce cumTa 3a yBeAOMEH 3a C1egHOTO:

78.1. (B cuna o1 06.08.2010 r.; n3m. BbB Bpb3Ka c [pomsHaTa B TbproBckua pernctop; OTM. B cuaa oT
05.09.20227r.)

78.2. MNpeHacAHeTo Ha Homepa MoxKe Aa e CBbpP3aHO C HEM3NON3BAHE Ha LennaA npeanaaTeH KpeauT
OT NOTpebuTenuTe c NnpeanaaTeH 4OCTbMN, OCBEH aKO KPAaWHMAT NOA3BATEN - € MOUCKa Bb3CTaHOBABaHE
Ha ocTaBawymA KpeauT npu Japasalimsa 40CTaBYMK, Cbr1acHO YrOBOPEHOTO B Npasunaa u/uam obwmre
ycnoBuA Ha [apAsBawma OCTaBYKK.

78.3. MpeHacaHeTo Ha Homepa moke ga e CBbP3aHO C HeU3non3BaHe Ha 6e3nnaTHUTE MUHYTH,
BKJ/IIOYEHW B MAKeT Ha aboHaT, KoTo e NnpeHecbn Homepa/aTa cw.
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78.4. Bb3MOXHOCTTa A0 NPUKAOYBAHE Ha npoueca Ha npeHacaHe Ha Homep/a aa 6baat 3arybeHu
BXOAALLM KPaTKM TEKCTOBM CbobLLeHUsa /SMS/ nnm myntumeaninHmn cbobuenna /MMS/, KouTo He ca
N3TErneHu.

78.5. Bb3mMOXKHOCTTa 3a NpeHacsiHe Ha Homepa acouuupaHu c egHa SIM kapta (multiple MSISDN),
Hanpumep pas/iMyHM Homepa 3a paKc CbobLLEHMA U NPEHOC Ha AaHHW, KaTo Ha aboHaTuTe/KpalHuTe
Non3BaTeIn Ce rapaHTMpa Bb3MOXKHOCTTA 33 MPEHOC Ha HOMepPA, U3M0/13BaHW 3a r1aCoBU YCNYTW.
78.6. Bb3aMoyKHa 3aryba Ha NoA3BaHWU OT TAX AOMBAHUTENIHN YCAYTU Cnes NpeHacsaHe Ha HoMepa.
78.7. (HoB — B cuna ot 06.08.2010 r.; M3m. BbB Bpb3Ka ¢ MpomaHaTa B TbProBCKUS PErUCTbP; U3M. B
cnna 05.05.2021r.) Bb3MOKHOCT 3a 3ana3BaHe UM CMAHA Ha BUa Ha NON3BaHUTE yCayrun - aboHaMeHT
WAn npegnnateHn ycnyrm npu Al, Kato B cnyyamTte, Ha nocnenBalla NPeHOCMMOCT Ha HOMepa, KOUTO
€a YacT OT MbPBUYHO NpeaocTaBeHMA Ha A1 HOMepaLMOHEH KanauuTeT U ce NpeaoCTaBAT KaTo vacT oT
ycayra ¢ pasfiMyHa TbproBcka mMapKa, A6oHaTbT/KpaliHUAT nonssaTten Ha npeannaTeHn ycayrm uma
Bb3MOXHOCT Aa npeHece Te3n HoMepa B mperkaTa Ha Al eAMHCTBEHO NpU YCI0BUATA, NPU KOUTO ce
npesoCcTaBAT YC/yruTe NoA Ta3m TbProBCKa Mapka.

78.8. (HoB — B cuna ot 06.08.2010 r.) UHPopmaLMA OTHOCHO OCHOBaHMATA 33 OTKA3 3a MPEHOCUMMOCT
Ha Homepa/Ta.

78.9. (Hos — B cuna o1 06.08.2010 r.) UHPOpMaLMA OTHOCHO NPUYMHM 33 3abaBAHE Ha NPEHOCUMOCTTa
M OCbLUECTBABAHETO 11 CNej onpeneneHata KpaHa AaTa Ha NpeHacsaHe, KakTo W 3a onpeaeneHaTa HoBa
[aTa Ha npeHacAHe.

78.10. (HoB — B cuna ot 06.08.2010 r.) MHPopmaLma OTHOCHO Mpo3opel, Ha MPEHOCMMOCT MU
HEeBBH3MOXKHOCTTA 3a AOCTbMN A0 MpeXKaTa B TO3M Nepunoa.

78.11. (Hos — B cuna ot 06.08.2010 r.) MHdOpmauus OTHOCHO Bb3MOXKHOTO B/IOLIEHO KayecTBO Ha
€/IeKTPOHHaTa CbobLMTeNnHaTa YCayra B AeHA Ha NpeHacsaHeTo.

78.12. (Hoe B cuna ot 07.01.2013 r.) MHPopMaLmMa OTHOCHO Bb3MOXKHOCTTA NPWU U3NON3BAHETO Ha
AONBAHUTENHN YCAYTU, Pas3fNYHU OT MOBMAHA TenedOHHA ycayra WUAW YCAYyrM B LLEHOBM NAKeET,
BKAIOYBAWM M MOBMAHA TenedoHHa ycayra npu [apAsalma [AOCTaBYMK, abOHATLT/KpalHUAT
nonsgaTtes Ha NnpegnnaTeHn ycayrv ga Npoab/aXKu Aa Noi3Ba YacT UM BCUYKU OOMBAHUTENHU YCAYTU
B LEHOBMA MaKeT, M3MO0/3BaHM MNpeay OCbLLECTBABAHETO Ha MPEHOCMMOCT Ha HOMepa, Cbr/acHO
O6wmTe ycnosua Ha [apAsalwma 4OCTABYMK.

79. (M3m. B cmna 05.05.2021r.) MNpu nogasaHe Ha 3asABAEHMETO 3a npeHacAHe Ha Homep/a
aboHaTLT/KpalHUAT NoN3BaTeN Ha NpeanaaTeHn yCayru npeacTass 3a NPoBepKa AOKYMEHTUTE MO T. 7
oT HacToAwwmTe O6LWmM ychosus.

79a. (Hos — B cvna o1 06.08.2010 r.; n3M. BbB Bpb3Ka C MpomsaHaTa B TbproBcKua pernctbp) B ciyyali
Ha OTTEerNsHe Ha 3aAB/IEHMETO 3a NpeHacAHe cbobpasHOo NpeaBUAEHOTO B HacToAwmTe O6LmM ycnoBus,
3aniateHarta ueHa no T. 22.1. u 1. 22.2 He MOA/EXWN Ha Bb3CTaHOBABaHe, a aboOHaTLT/KPaNHUAT
non3eaTen Ha NpeanaaTeHun ycnyru e ONAbXKEeH Aa BbpHe NMpefoCTaBeHUTe My cief, noAaBaHe Ha
33AB/IEHMETO 3@ MNpPeHacAHe W CKAYBaHe Ha WHAMBUAYaANEeH JAOroBop MNog YC/A0BME KpanHu
€/1eKTPOHHN CbOBLUNTENHN YCTPONCTBA MAN obopyasaHe, cobcTBeHOCT Ha Al B c/ly4ai, Ye TakMBa ca
My 61nM NpesoCcTaBeHu.

79.6. (Hos B cuna ot 07.01.2013 r.) B cnayyait, Ye aboHaTLT/KpalHUAT Non3BaTen Ha npeannaTeHu
ycnyru e n3bpan Bb3aMOXKHOCTTa No T. 72.5.a npoueaypaTta nNo npeHacaHe Ha HOMepaTa ce cTapTvpa oT
MOMEHTA Ha NoAaBaHe Ha 3aABNeHUNeTO.

79.8. (Hos B cuna ot 07.01.2013 r.) B cayyait ye aboHaTLT/KpaltHMAT Noa3BaTen Ha npeannaTeHu
ycnyru e usbpan Bb3MOXKHOCTTa No T. 72.5.6. npoueaypaTta no npeHacsHe Ha HomepaTa ce cTapTupa
cnep n3TMyaHe Ha 7-AHeBHUA CPOK.

80. (HoB B cuna ot 05.09.2022 r.) Mpwn nogasaHe Ha 3asBAEHWETO 3a NpeHocumocT Al ckaouBa
[OroBOp 3a NpeaoctaBAHe Ha MOBUAHKM ycayr ¢ ABoHaTa C npeameT 3asaBeHMA/Te 3a npeHacAHe
Homep/a, KaTo:

80.1. Al npenocTaBa Ha KpalHMA Noa3BaTen CboTBeTHUA Bpoit SIM KapTu, Heob6xoaMMmM 3a Nos3BaHe
Ha ycnyrute, OCBEH B C/ly4amTe, KOrato 3asAB/IEHMETO 33 NMPEHOCMMOCT € NoAaAeHO U AOroBOPbLT €
CKNtoYeH 6e3 efHOBPEMEHHOTO PU3NYECKO NPUCHCTBUE HA JOCTABYMKA U KpaHMA NOA3BaTenN;
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80.2. KoraTo 3aABeHMTe 3a MpeHacAaHe HOMepa LLLe Ce M0/13BaT NpMY YCA0BMATA Ha NpegnaaTeHa ycayra,
Al npepocTtaBs Ha KpaWHWA NON3BaTeN CbOTBETHMA Bpoli SIM KapTu, HeobxoaMMM 33 NON3BAHE Ha
npeannateHaTa ycayra, OCBEH B C/lydamTe, KOrato 3afBJEHMETO 3@ NPEHOCMMOCT € nogageHo 6e3
€4HOBPEMEHHOTO PU3NYECKO NPUCHCTBME HA AOCTAaBYMKA M KPAaMHUA Non3saTen.

81. (M3m. B cnna o1 06.08.2010 r.; M3m. BbB Bpb3Ka C MpomaHaTa B TbProBCKMA PErMCTbP; U3M. B CUNA
05.05.2021r.; uam. B cuna ot 05.09.2022 r.) A1 MmoKe MOTUBMPAHO Aa OTKa*Ke NPEeHOCMMOCT CaMo B
cnepHuTe Cay4vaum:

81.1. (Otm. — B cmna o1 06.08.2010.)

81.2. (Otm. — B cuna ot 06.08.2010r.)

81.3. A6oHaTLT/KpalHMAT MON3BaTe/Nl Ha NpPeAnaaTeHU YCAyrM He mpuTelkasBa AeecnocobHocT 3a
CK/IIOYBAHE Ha NPABHU CAENKU N HE € HAaJ1eXXHO NPeACTaBAABaH OT TPETO L.

81.4. 3aaB1eHUETO € NoAaAEHO OT TPETO /INLLE, KOETO HE e YMbJHOMOLLEHO No peaa Ha Pasgen I, T.
7.3 oT HacTtoawwmTe O6LWM YyCNOBUA NN HE € HErOB Hac/IeAHUK.

81.5. (Otm. — B cuna ot 06.08.2010r.)

81.6. (OTm. — B cuna o1 06.08.2010r.)

81.7. (Otm. — B cuna ot 06.08.2010r.)

81.8. (M3m. B cnna ot 06.08.2010 r.; OTm. B cmna ot 05.09.2022 r.)

81.9. (OTm. — B cuna ot 06.08.2010r.)

81.10. (Otm. — B cnna ot 06.08.2010r.)

81.11. (M3m. B cuna ot 06.08.2010 r.) MpepocrtaBeHUTe oT aboHaTa/KpalHWA nonssaTen Ha
npeanaaTeHn ycayrm AaHHM B 3asABJEHNETO Ca HEMbAHWU U/UNN HETOUYHM.

81.12. MNpwu nogasaHe Ha 3asAB/JEHUE 33 NpeHacaHe Ha Homep/a He ca NPeAOCTaBEHU AOKYMEHTUTE,
M3UCKYEMM CbFNACHO HacTosawmTe ObLwmTe ycnosums.

81.13. (Jon. B cuna o1 06.08.2010 r.) Hanumue e HAKoe OT 060 NPUNOKUMUTE OCHOBAHWUS 3a OTKas 3a
npefocTaBaHe Ha obwecTBeHa TenedpoHHa ycnyra, npeasuaeHun B HactoawmTe O6wm ycnosms.
81.14. (Oon. — B cuna ot 06.08.2010 r.; Nam. B cuna oT 07.01.2013 r.) B cnyyauTte, KoraTo ca Haauue
HEeOTCTPaHMMM NPUYMHK 33 OTKa3 Npu [apAasawma 4OCTaBYMK, KaKTo cnesBa:

81.14.1. HomepdT:

81.14.1.1 npean nogaBaHETO Ha 3asAB/IEHME 3a MPEHOCMMOCT € HeCbLLEeCTBYBALL, UM He e NpeaoCcTaBeH
Ha ABoHaT/KpaeH nonssarten Ha npeannaTeHn ycayri Ha [lapasalma 4OCTaBYMK; HOMEPHT Ce cYmTa 3a
npeaoCcTaBeH Ha KPaMHWUAT NON3BATEN M KOraTo He ce e 0TKasasl OT NPaBoTO 32 NPEHOCMMOCT MO Y/,
134, an.6 ot 3EC;

81.14.1.2 (Otm. — B cuna ot 07.01.2013 r.)

81.14.2. NlapABalLMAT OCTABUYMK BeYe e noayyuuna oT lMpuemall, 4OCTaBUYMK APYro UCKaHe 3a NpeHacAaHe
Ha CbLLUA HOMEP, NpoLeaypaTa, No KOETO OLLE HE e NMPUKIYUNG;

81.14.3. (OTm. — B cuna ot 07.01.2013 r.)

81.15. (Hosa B cnna o1 05.09.2022 r.) He ca usnbaHeHun aeicrenaTa no T. 80 no-rope.

82. (M3m. — B cuna ot 06.08.2010 r.; M3M. BbB Bpb3Ka C IpomaAHaTa B TbproBCcKua perncrop; Mam. B
cuna ot 05.09.2022 r.) B cayyante no 1. 81.3, 1. 81.4, 1. 81.11, 1. 81.12 1 1. 81.15, 3asBNEHMNETO He ce
pasrnexga oT Al go oTcTpaHABaHe Ha HeAOCTaTbLMTE, KaTo CMMPAHETO Ha npoueaypaTa e 3a He
noseye oT 30 (TpuaeceT) AHM OT NoAaBaHe HaA 3aABAEHMETO. AKO B MNOCOYMEHUTE CPOKOBE
HeaoCTaTbunUTe He 6bAAT OTCTPaHeHW, NpoueaypaTa ce npekpaTasa. B octaHanuTe cayyvam no 1.81
npoueaypaTa no pasrnexgaHe Ha 3aABNEeHMETO ce NpekpaTaBa. B cnyyamTe Ha OoTCTpaHMMa NpPUYMHA
3a 0TKas3, BK/AOUYUTENHO B XMMOTe3aTa Ha T. 82a, AoroBopbT Ha AboHaTa/KpaliHua nonssaten ce cunta
NPOABL/XKEH A0 NpeKpaTABaHe Ha NpoLeaypaTa 3a NPeHOCMMOCT AN A0 PeasiHO OCbLLECTBABAHE Ha
npoueca Ha NPEHOCUMOCT, HE3aBMCMMO OT OTMPABEHOTO NPeAN3BECTME 33 MPEKPATABAHETO MY, KATO
TOBa NPOAb/I’KaBaHe He MOEe Ja Ce CYMTA 3@ OCHOBAHME HA HauyMcaABaHe Ha AOMbAHUTENHM
HEYCTOMKM, U3BBH TE3U, KOMTO Ca YroBOPEHM B AOroBOpa Mexay aboHaTta n [apsBaluma A0CTaBUMK
WK B 06LLMTE YCI0BUA Ha AAPABALLUA AOCTABUMK;

82a. (HoB — B cuna ot 06.08.2010 r.; u3m. B cuna ot 07.01.2013 r.; M3M. BbB Bpb3Ka C [lpomaAHaTa B
TbproBckusA peructbp) Al B Ka4ecTBOTO cv Ha lNpremaly, AOCTaBUMK He pasriexga 3asBAeHMeTo 3a
NPEHOCUMOCT M B C/1y4an, KOraTo e Haanue OTCTPaHMMa MPUYMHA 33 OTKa3 Npu JapAasawma 4OCTaBUYMK
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- npeacraseHuTe OT Al gaHHM 3a ABoHaTa/KpalHMA NoA3BaTeN Ha NpeannaTeHu YCAyrn ca Hemb/HU
n/vnn HetouHu. B TO3M cnyyaid, 3ansBAEHMETO He ce pasriexga oT Al, go OTCTpaHsBaHe Ha
HeAO0CTaTbLUNUTE, KaTo CNMPAHETO Ha NpoueaypaTa e 33 He nosedye ot 30 (TpuAaeceT) AHM OT NogasaHe
Ha 3aABAEHMETO. AKO B MOCOYEHMTE CPOKOBE HEAOCTATbLMTE He 6bAAT OTCTPAHEHM, NpoLeaypaTa ce
npekparABa.

82a.1. (Otm. — B cmna o1 07.01.2013 r.)

82a.2. (Otm. — B cmna o1 07.01.2013 r.)

83. (Otm. — B cmnia o1 06.08.2010 1)

836. (OTm. — B cuna ot 07.01.2013 r.)

838. (OTm. — B cnna o1 07.01.2013 r.)

83r. (OTm. — B cuna ot 07.01.2013 r.)

84. (U3m. B cuna ot 06.08.2010 r.) 3anaBneHMe 3a npeHacsHe Ha Homep moxke fAa 6bae noaaBaHo
OTHOBO, KOraTo MPUYMHUTE 33 OTKA3a Ca OTCTPAHEHM.

85. (M3m. — B cuna ot 06.08.2010 r.; M3m. — B cnna ot 07.01.2013 r.; u3M. BbB Bpb3Ka c [lpomsHaTa B
TbproBckMA perucTbp; nsm. B cuna 05.05.2021r.) Mpu 3aaBaABaHe 3a NpeHacAHe Ha noseye OT eAuH
Homep, Al npuema no m3bop Ha AboHaTa/KpaiiHua nonssaten Ha npeannaTeHn ycayru oTAesHO
3aAB/IeHME 33 MNPEHOCMMOCT 33 BCeKkM oTaeneH Homep, oTAeNHM 33ABAEHUA 33 YKa3aHW oOT
AboHaTa/KpaiHua nosissaTen Ha npeannateHm ycayrm 6poit Homepa nnam eaHo 3asasBaeHune 3a BCUYKU
Homepa. B cnyyante Ha nopafeHo 3asABieHWEe 3a MPEHOCMMOCT Ha noseye oT eguMH Homep
OCHOBaHMATA 33 OTKa3 No T. 81, KaKTO M OCHOBaHWATA 3a OTKa3 npu [apAsBawma [0OCTaBYMK, ce
npeueHABaT MO OTHOLWIEHME Ha BCeKM oTaeneH Homep, BKAKOYEH B 3asABAEHMETO 3a NpeHacAHe. Mo
OTHOLeHMe Ha Homepa/Ta OT CbLL0TO 3asaBAEeHMe 38 MPEHOCUMOCT, CMPSMO KOMTO/KOMTO He ca Haiuue
NPUYMHKU 33 OTKA3 UK CNMpaHe, NpoueaypaTa No NPEHOCUMOCT NPOABL/IXKABA, B C/ly4al ye e Ha/mue
W3PMYHO Cbraacuve OT cTpaHa Ha AboHaTa/KpaliHua nonssaten Ha nNpegnnaTeHU KapTu, U3PaseHo B
3aABJIEHMETO 33 NPEHOCUMOCT.

86. (Hos B cuna ot 05.09.2022 r.) Korato AboHat/KpaeH nonssaTen npekpaTtM [A0roBop 3a
npefocTaBaAHe Ha yCAyrm ypes npeHeceH Homep, Al B KauecTBOTO Ha lMpuemaly, fOCTaBYMK 3anasBa
HOMepa 3a CPOK MUHUMYM eMH MecCeL, OCBEH aKO KPallHUAT MNo/13BaTeN U3PUYHO Ce e OTKa3a/ OT TOBa
npaso.

86.a. Korato KpaeH nonssaTten npeyctaHOBM M3MNON3BAHETO Ha NpeAn/aTeHU YyCayru Ypes npeHeceH
Homep, Al B KauyecTBOTO Ha [lpuMemalyma [OCTaBYMK 3aMasBa MPaABOTO HA KpallHMA nos3BaTen 3a
npeHacsiHe Ha HOMepa 33 CPOK OT eguH Mecel, cnef AepPerucTpauuAaTa Ha HoOMepa Bb3 OCHOBA Ha
noAafeHo UCKaHe OT KpaiHMA Nos3BaTen, OCBEH aKo TOM M3PUYHO Ce e OTKa3an OT TOBa NpaBo.

87. (Otm. — B cuna ot 06.08.2010 r.)

87.a. (B cuna ot 06.08.2010 r.; u3m. BbB Bpb3Ka C MpomsaHaTa B TbProBCKMSA pPerucTbp; M3m. B cuna
05.05.2021r.) Al ce 3aabsixKaBa A4a OCUIypU paBHOMOCTAaBEHOCT Ha KpaliHUTe nonssaTtenum, KOUTo ca ce
Bb3MNON3Ba/IM UIN Ca U3ABUJIN JKeJTaHME [a YNPAXKHAT NPABOTO CU 33 NPEHACAHE HAa HOMEP B MpeXaTa
My u cobctBeHUTe KpaHn nonssaTenu.

87.6. (Hoe — B cuna ot 06.08.2010 r.; n3m. BbB Bpb3Ka c [pomsaHaTa B TbproBckua perucrbp) Al
CKtOYBa A0rOBOP 3a NpenocTaBsHe Ha MobWAHM ycayru ¢ ABoHaTa, KOMTO BAM3a B CU1a NOJA, YC/IOBUE,
B C/ly4ail Ye NPOLLeCHT Ha MPEHOCMMOCT 3aBbpLUM YCNELLHO.

87.8. (HoB — B cuna ot 06.08.2010 r.; n3m. BbB Bpb3Ka c MNpomaHata B TbproBckMa perncrbp) Al
yBegomaBa Ab6oHaTa/KpalHWMA nonssaTen Ha NpeaniaTteHu YCayr 3a HaavuMe Ha OTroBop Mo
noJageHoTO 3aAB/eHMEe 3a NPeHOCMMOCT. B caydyail, ye A6GOHATLT/KpalWHMAT nonssaTten Ha
npeanaateHn ycayrm/ynbaHOMOLWEHMA NpeacTaBuTeN/3akoHeH npeacTasuTes/HacneaHuK He ce ABK
npu Al uanm Heros ONPaBOMOLLEH AUCTPUOYTOp B ONpeaeneHWsa CPOK 3a OTCTpaHABaHe Ha
HeAoCTaTbUMTE NO NOAAAEHOTO 3aABAEHNE U/UAK Ca HaNULEe HEOTCTPAHMMM OCHOBAHMA 3a OTKa3 Npwu
Al wan npu [OdapABawma [OCTAaBYMK Ce CYMTA, Y€ € Haauue OTTernaHe Ha 3aABAEHUETO WU
YMbJIHOMOLLABAHETO 32 MpeKpaTABaHe Ha AOTOBOPHUTE OTHOLWEHMA ¢ [lapAaBalina 4OCTaBUYMK.

87.r. (HoB B cuna ot 07.01.2013 r.) B cnyyali Ha npeHeceH HOMep Nopaau TexXHMYecKa rpetka, Al
BPbLLA HOMEpPA Ha AapsBaLIMs AOCTaBYMK B CPOK 0 24 (ABaAECET M YETMPK) Yaca OT KOHCTAaTUPAHETO
Ha TeXHWYecKaTa rpeLukKa.
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XIl.B. (M3m. B cnna ot 06.08.2010 r.; u3m. B cuna ot 07.01.2013 r.; n3m. BbB Bpb3Ka c [NpomsHaTa B
Tbproeckua peructbp; M3m. B cnnia ot 05.09.2022 r. BbB Bpb3Ka ¢ § 6 oT N3P Ha ®C Ha KPC (o6H. B,
6p. 101/2021r.) BBAUMOOTHOLUEHMA HA ABOHATA/KPAMHUA MON3BATEN HA NPEANNATEHU
YCNYTU C A1 B KAYECTBOTO MY HA OAPABALL AOCTABYUK

88. (Otm. — B cuna ot 06.08.2010 r.)

89. (Otm. — B cmnia o1 06.08.2010 )

90. (M3m. B cmuna ot 06.08.2010 r.; u3m. - B cnna ot 07.01.2013 r.; n3m. BbB Bpb3Ka ¢ [pomsaHaTa B
TbproeckMaA pernctbp; U3m. B cuna 05.05.2021r.) A1l moxKe MOTMBUPAHO Aa OTKaxKe NPeHOCUMOCT Ha
Homepa/ata oT mpeaTa Ha Al camo B cieHUTE Caydau:

90.1.(OTm. — B cuna o1 06.08.20107T.)

90.2. (Otm. — B cuna ot 06.08.2010.)

90.3. (Otm. — B cuna ot 06.08.20107T.)

90.4. (M3m. — B cuna ot 06.08.2010 r.) HomepbT /MSISDN/:

90.4.1. (B cnna ot 06.08.2010 r.; U3m. — B cnna ot 07.01.2013 r.) npean noagasaHe Ha 3asBAEHUETO 3a
NPEeHOCMMOCT € HeCbLLECTBYBALL, MK He e NpeaocTaBeH Ha AboHaT/KpaeH noa3sarten Ha npeanaaTteHu
ycayrm Ha [lapaBaluma 4OCTaBYMK; HOMEPBT CEe CYMTA 3a NPEeAOCTAaBEH HA KPaMHUAT NOA3BATEN U KOraTo
He ce e 0TKasan OT NPaBOTO 3a NpeHocumocT no yn. 134, an. 6 ot 3EC;

90.4.2. (Otm. —B cuna ot 07.01.2013 r.)

90.5. (Otm. — B cmnia o1 06.08.2010.)

90.6. (B cmna ot 06.08.2010 r..; uam. - B cuna ot 07.01.2013 r.; n3m. BbB Bpb3Ka c [pomsaHaTa B
Toprosckua pernctop) Al Bede e noayunn ot Mpuemaly, fOCTaBUMK APYrO MCKaHe 3a NpeHacAHe Ha
CbLUA HOMEp, NpoLesypaTa, MO KOETO OLLe He e NPUKAYNAS;

90.7. (Otm. — B cuna ot 07.01.2013 r.)

90.8. (Otm. — B cuna ot 07.01.2013 r.)

90.9. (OTm. — B cMna o1 07.01.2013 r.)

90.10. (B cuna ot 06.08.2010r.; U3m. — B cmuna ot 07.01.2013 r.) NMpeacraBeHuTe ot Mpuemawius
[OCTaBYMK OaHHM 33 ABoHaTa/KpaliHMA nonsBaTen Ha NpeaniaTeHW YCayru ca Hemb/HU W/uam
HETOYHMU:

a) 3a GM3nYECKM IMLa — TPUTE UMEHA U eAUHEH TPAXKAAHCKU HOMED;

6) 3a OpUANYECKM MNLA UAN GUINYECKM NMLA — e4HOJIMYHUN TbProBLUM — HAMMEHOBAHWE U CbOTBETEH
NMAEHTUOUKALMOHEH Kog;

B) 33 YyXKAECTPaHHU NLA — UMEHA U IMYEH HOMEP U HOMEP Ha Ba/IMAEH AOKYMEHT 33 CAMOJINYHOCT;
r) 3a opraHM3aumMm, KOMTO HAMAT CTaTyT Ha FOPUAMYECKO NIMLLE — CbOTBETEH UAEHTUDMKALMOHEH KO U
TpUTE UMEHA Ha NPeACTaBAABALLUA.

91. (Otm. — B cuna ot 06.08.2010 r.)

92. (Otm. — B cuna ot 06.08.2010r.)

93. (Otm. — B cuna ot 06.08.2010r.)

94. (Otm. — B cuna o1 06.08.2010.)

94.1. (Otm. — B cunia o1 06.08.2010.)

94.2. (Otm. — B cunia o1 06.08.2010.)

94.3. (Otm. — B cunia ot 06.08.2010.)

94.4. (Otm. — B cunia ot 06.08.2010.)

94.5. (Otm. — B cunia ot 06.08.2010.)

95. (M3m. — B cnna o1 06.08.2010 r.; u3am. — B cuna ot 30.03.2012 r.; uam. — B cmuna ot 07.01.2013r.; nam.
BbB Bpb3Ka c [NpomsaHaTa B TbproBCcKUA perncrbp; M3m. B cuna 05.05.2021r.) Al ce 3aabnrkasa npu
Ha/MyMe Ha TexXHMYeCKa Bb3MOXKHOCT M B CbOTBETCTBME C OMpefeneHuTe AHEBHW AMMUTU 3a
npeHacaHe Ha Homepa Aa OcuUrypu npeHacaHe Ha Homepa/Ta Ha pgaTaTta, AOroBOpeHa Mexay
Mpremalwma 4oCcTaBYMK M ABOHATa, @ aKo TaKaBa He e n3bpaHa NPeHOCHT e B CPOK A0 2 (aBa) paboTHu
OHW, CYMTAHO OT CTapTUpaHe Ha npoueaypaTa 3a NPEeHOCUMOCT UKW OTCTPaHABaHe Ha HeJocTaTbUUTe
no 3asB/IEHWETO W BK/OYBa MpPO30opeL, Ha NPEHOCUMOCT He Mo-rofisiM oT 5 (neT) yaca. B ciyyait Ha
3abaBAHe Nopagu TexHUYeckn npobnemu, n3pasasBaliy ce BbB BPEMEHHO cnupaHe, npu JapAsalwa
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nnu MNpuemalia mpexka, KoATo 06cyKBa NpoLeca Ha NPEHOCMMOCTTA Ha HOMepa, UAK NPU U3PUYHO
enaHue Ha AboHaTta, Al u MNpuemalmaT AOCTaBYUMK ONpeaenaT HOBa AaTa Ha NpeHacsHe, 3a KOATO
MpremawmaT gocTaBunK HGopmMmpa aboHaTa/KpalHWA Noa3BaTen Ha NpeanaaTeHn ycayru.

95.1. (HoB - B cMna o1 07.01.2013 r.; n3m. BbB Bpb3Ka ¢ [IpomsiHaTa B TbproBckus peructsbp) B cayyante
Ha OTCTpPaHMMa NMpPWYMHA 33 OTKa3, AOroBOpbT Ha ABoHaTa/KpalHMA nonsBaTesn Ha npeannaTeHu
ycnyru ¢ Al ce cumta Npoab/XKeH A0 NpeKkpaTABaHe Ha npoueaypaTta ¢ MMCMeEH OTKas 3a NPeHOCMMOCT
WAW [0 peanHO OCbliecTBABaHe Ha npoueca Ha MNPEeHOCMMOCT, He3aBUCMMO OT OTNPaBeHOTO
npeaussecTne 3a NpeKkpaTABaHETO My, KaTo TOBa NPOAbAXKaBaHE HE MOXe Aa Ce CYMUTa 3a OCHOBaHMe
Ha HauMcNABaHE HA JONBAHUTENHN HEYCTOMKN, U3BBH TE3W, KOUTO Ca YTOBOPEHU B A0rOBOPA MEXAY
aboHaTta 1 Al unu B ObwmTe ycnosus.

96. (Hos B cuna ot 05.09.2022 r.) Mpu nonckeaHe ot AboHaTa/KpaHWA Non3saTen Ha npeaniaTeHn
ycnyrm Al B KayectBOTO My Ha [apsaBall, [0CTaBYMK Bb3CTAaHOBABA OCTaBaliMA KpeauT Ha
noTpebuTennTe, KOMTO NON3BAT NPEANAATEHN YCAYTU. 33 Bb3CTAHOBABAHETO Ha NpeanaaTeHNs KpeauT
Al moKe @ M3MCKBA TaKca CbrnacHo aencteawma LleHopasnuc, nybanKyBaH Ha MHTEPHET CTpPaHMLaTa
Ha Apy»KecTBOTO. MICKaHeTo 3a Bb3CTAaHOBABAHE Ha OCTaBALLUMA KpeauT NO NpeHacAHWA npeannateH
Homep ce nogasa npea Al B KauecTBOTO My Ha [lapABaly onepaTtop B 2-mecevyeH CPOK OT NoAaBaHe Ha
3aABJIEHMETO 3a MPEeHOCUMOCT.

97. (OTm. - B cuna ot 06.08.2010.)

Xil.B. UHOOPMWUPAHE 3A NPEHECEHU HOMEPA

98. (M3m.—B cnna o1 06.08.2010 r.; M3M. BbB Bpb3Ka C [NpomsiHaTa B TbproBCKUA perMcTbp; M3m. B cua
05.05.2021r.) Al unpopmmpa 6e3Bb3Me3aHO cBOUTe aboHaTU/KpaliHUTE NON3BaTENM Ha NpeanaaTeHu
YCAYrM B CAy4ail, Ye Te OCbLLECTBABAT M3XOLALWM MOBMKBAHUA KbM MbPBMYHO NpefocTaBeHUTe Ha
OpYyXKecTBOTO HOMepa OT HauMOHanHMA HOMepauMOHEeH MJiaH, MPEHEeCeHW B MpeXKaTa Ha Apyru
[OCTaBYMUM, KaTo npegsara antepHaTMBHA Bb3MOXKHOCT Ha aboHaTuTe/KpalHWTE No/A3BaTeNM Ha
npeannaTeHn ycnyrm Aa peannsnpaT NOBUKBAHETO UM Aa ro NpekpaTaTt. Tasm ycayra moxe ga 6vae
[EeaKTUBMPaHa No }enaHue Ha aboHaTa/noTpebuTens, c U3KAOYEHME Ha ClyYauTe, B KOUTO BUKALLUAT
aboHaT/KpaeH non3Baten Ha npeanaaTeHn ycayru NonsBa ycayru B YCAOBMATA Ha MeXAyHapoaeH
POYMWUHT. [JeakTMBMPAHETO Ce M3BbPLUBA NO OTHOLIEHME HA BCUYKM MOBUKBAHUA KbM MPEHECEHU OT
mpexaTta Ha Al Homepa.

99. (M3m. — B cmuna ot 06.08.2010 r.) UHPopmUupaHeTo 3a NpeHeceHUTe Homepa no T. 98 we ce
OCBLLECTBABA Ype3 3BYKOB CUTHAN C NPOLBL/MKUTENHOCT 3 (TPU) CEKYHAN U TEXHUYECKM NapameTpu
cbrnacHo [MMpunoxkeHme Ne 3 kbm OPyHKUMOHANHMTE creuMdUKauMM 3@ OCHLLECTBABAHE Ha
NPEHOCMMOCT Ha HaLMOHAa/NHO 3HAYMMM HOMEpa MpPU MPOMAHA Ha AOCTAaBYMKA Ha obLiecTBeHa
mobunHa TenedpoHHa ycayra (06H. B, 6p. 8 ot 25.01.2008 r., u3m. 4B 6p. 26/2010 r., HapuyaHu no-
pony ,, OyHKUMOHANHU cneuuduKkaumn”). Cnep M3TUYAHETO Ha 3BYKOBUA CUTHan we 6baar
npeaocTaBeHu 2 (aBe) cekyHAuM 3a n3bop 3a NpekpaTABaHe UK peanin3npaHe Ha NOBMKBAHETO.

XIIT. NIPOLEAYPA 3A YCTAHOBABAHE HA HENPABOMEPHO NPEHACAHE HA HOMEPA (M3meHeHue
M gonbaHeHWe — B cuna oT 15.05.2011r.; U3m. B cnna ot 05.09.2022 r. BbB Bpb3Ka € § 6 oT 3P Ha PC
Ha KPC, o6H. 1B, 6p. 101/2021r.) BbB Bpb3Ka ¢ 4. 39 ot ®C u Mpoueaypa 3a ycTaHOBABaHe Ha
HenpaBoOMepPHO MNpeHacAHe Ha Homepa — [punoxkeHne Kbm [lpoueaypaTa 3a NPEHOCMMOCT Ha
MOBUAHM HOMEpPA, NoANNCaHa MeXay onepaTopuTe)

100. (M3m. B cmna 05.05.2021r.) MpoueaypaTa 3a yCTaHOBABaHE Ha HENPaABOMEPHO NpeHacsHe Ha
HOMepa MOXKe Aa 3ano4YHe Mo MHMLKMaTUBA Ha NMpremalma AocTaBYmMK, [apAasawma 4OCTaBYMK UAKU MO
McKaHe Ha AboHaTa/KpaiiHMA Noa3BaTen Ha NpeaniaTeHun YCayru.

100.a. HenpaBomepHO MpeHacAHe No cmucbaa Ha T. 100 npeactasnsaBa npeHacAHe Ha Homep/a B
MpeXKaTa Ha AOCTaBYMK OT LOMENHA Ha NPEHOCUMOCT, 6€e3 a e Hanuue BaMAHO U3Pa3eHO CbriacKe
Ha AboHaTa/KpailHMA NonssaTen Ha NpeanaaTeHun ycayru 3a npeHacaHe Ha Homep/a. CayyanTe Ha
HenpaBOMepPHO NpeHacAHe BK/KYBaT:
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100.a.1. npeHacaHe Ha Homep/a, KOUTO He ca BMAK 3aABEHM 33 NPeHacAHe OT cTpaHa Ha AboHara/
KpalHUA Non3BaTen Ha NpeannaTeHun ycayrm u/Mam 3a KoMTo MNCBAT U3UCKYeMMUTe 3a NPaBOMEPHO
npeHacAHe AOKYMEHTH;

100.a.2. npeHacAHe Ha Homep/a 6e3 Aa e Hanuue npeacTaBuMTeNHa BAAcT Ha AMUETO, MOAaNo
3asAB/ieHMe 3a npeHacaHe. Hanvuveto/ nAuncata Ha npeacTaBUTENHA BAAcT ce MNpeueHsBa KbM
MOMEHTA Ha NoAaBaHe Ha 3aABNeHNETO 3a NPEHOCUMOCT;

100.a.3. npeHacaHe Ha Homep/a, cnpamo KouTo ca 6uaM Hanuue HeNnonpPaBMMM NPUYMHA 32 OTKA3a
npv Oapasawma u/vam npu Mpremawma A0OCTaBYMK KbM MOMEHTA Ha NoAaBaHe Ha 3asB/€HNETO 33
NPEHOCUMOCT MM B CAy4al Ye ca Buam Hanuue NonpasMmMM NPUYMHKU 33 OTKA3, CbLLUTe He ca buaun
OTCTPaHEHW B NpeaBUAEHUA CPOK;

100.a.4. npeHacAHe Ha HoMepa CAPAMO KOUTO € 61 U3BBPLUEH OTKA3 OT MPEHOCMMOCT B YCTAHOBEHUSA
33 TOBa CpPOK, HO [lMpuemawma nan [apAsBama OOCTaBYMK He Ca yBEeAOMMUIM CbOTBETHWUA Apyr
O0CTaBYMK 33 OTKa3a.

100.6. AboHaT/KpaeH Non3BaTen Ha NpeanaaTeHn YCayrM MoKe Aa nodade MCKaHe 3a yCcTaHoBABaHe
Ha HenpaBoMepHO npeHacAHe Ao Japasawma u/vman oo NMpuemaluma AOCTaBYMK B CPOK A0 ABa MeceLa
cnep npeHacAHe Ha Homepa/Ta 3a aboHaTW, KOUTO MOA3BAT YCAYrM Mo Aorosop npu Mpuemalums
OOCTaBYMK U B CPOK 0 TPU MeceL,a 3a KpaHW Noa3BaTeNn Ha npegnaatedn ycayrm npu MNpuemauma
O0CTaBYMK.

100.8. WckaHeTo no 1. 100.6 oT HacToAWaTa npoueaypa ce nogasa B nNMUCMeHa dopma JIMYHO OT
AboHaTta/KpaliHMAa nonsBaten Ha npeannaTteHn YCayrM WAUM HEroB HaANEXHO OMpPaBOMOLLEH
npeAacTaBUTeN UM 3aKOHEH NPEeACTaBUTEN MW HACAeAHMUK B TbProBCKM 06eKT Ha [dapasawma n/mau
[o lMpuemawma [A0OCTaBYMK, HEroB HaLNEKHO OMNPaBOMOLLEH AUCTPUOYTOP WAW  TbProBCKM
npepcrasuten. UckaHeTo cnegBa fa CbAbprKa OMMCAHME Ha OCHOBAHMATA 33 HenpaBOMEpPHO
npeHacAHe. He ce npvemaTt aHOHMMHU MCKaHMA, KAaKTO U UCKaHUA, NogafeHun no nowa, dakc uam
e/1eKTPOHHa noLua.

100.r. B cnyyalt ye npouegypaTta 3anoysa No MHMUMATMBA Ha [Mpuemalmsa u/wam [apasalms
[OCTaBYMK, [OCTaBYMKLT MO UYMATO WMHULMATMBA € 3ano4vHana npoueaypata yBegomsABa
AboHaTa/KpaiiHuA nonseaTen Ha NpeaniaTeH YCayru.

100.a. Cnepn nonyvaBaHe Ha UCKaHeTo/curHana, Mpuemawmar n Japasawmar 40CTaBYMK NpoyysaT
daKTUYecKkMTe 06CTOATENCTBA MO C/Ay4as U OOKYMEHTUTE, Bb3 OCHOBA Ha KOMTO € OCbLLEeCTBEHO
NpeHacAHeTOo, KaTo pasrfiesKaar C/yyas B CPOK A0 ABe CeAMMULM OT NoJlydaBaHe Ha MCKaHeTo/curHana.
Te cnepBa fia B3emaT peLleHMe Jann € HauLe HeNpPaBOMEPHO MpeHacAHe B CPOKa MO NpeaxogHOTo
n3peyeHwue.

100.e. B cnyyait, 4e He ce NocTUrHe cbriacue B cpoka no T. 100.4., ce opraHM3Mpa cpeLla, Ha KosaTo
MpuemawmaT [OCTaBYMK NpPencTaBA OPUTMHAAUTE Ha [LOKYMEHTUTE, Bb3 OCHOBA HA KOWUTO €
OCbLLECTBEH Mpoueca Ha npeHacAHe. Ha cpewara no npeaxogHoto u3peyeHue lMpuemawyar um
Hapasawmat [locTaBumMK cneasa Aa NoKaHAT M AboHaTta/KpaiHua noa3Baten Ha npeaniaTeHn ycayru.
100.:k. MpuemawmaT u [JapasawmaT 4OCTAaBUYMK Cnedsa B eAHOCEAMUMYEH CPOK Cnel npoueaypaTa no
7.100.e ga B3emarT pelueHue Aann e HauLe HeNpaBoMepHO NpeHacaHe Ha Homep/a uan He ca Hanuue
OCHOBaHMA [a ce NpMeme, Ye NPeHacAHeTO e HeNnpPaBoOMepPHO.

100.3. B cnyyair, ye B cpoka no T. 100.k. Mpuemawmar n [apAsalmnAT AOCTaBYMK He moraT Aa
NOCTUIHAT Cbraacue, NpoLeaypaTta ce NpeKkpaTABa.

100.n. A6oOHaTLT/KpPaliHMAT NoA3BaTeN Ha NpeannaTeHn ycayru, ce yBeAOMABA 3a PelleHVeTo Ha
Mpuemaluma n Japasawma AOCTaBYMK UK 33 MPeKpaTABaHe Ha npoueaypaTa.

100.i4. B cnyyaih 4ye e yCTaHOBEHO HeNpaBOMEpHO MpeHacsaHe, MpuemalumaT AO0CTAaBYMK BpPbLLA
Homepa/Ta Ha [lapaBalima 4OCTaBYMK NO peaa Ha Mpoueaypa 3a NPEHOCMMOCT Ha MOBUAHM HoMepa.
3a npoueaypaTa No NpeaxogHOTO M3peyYeHWe He ce npwuaaraT pasnopenbute Ha lMpoueaypa 3a
NPEHOCMMOCT Ha MOOWAHW HOMepa, KaTo AeWCTBMATA MO MNpeHacAHe ce CblacyBaT Mexay
AocTaBuMUMTE B AyX HA A06pa BOAA M Npu NpuaaraHe no aHaiorMa Ha CbOTBETHUTE pa3nopenbu 3a
NPEHOCUMOCT, AOKOJIKOTO Ca NPUJIOKUMMU.

100.k. B xunotesara no 1. 100.i1. gorosopbT Ha ABoHaTa/KpalHuA Noi3BaTen Ha NpeanateHn ycayru
c Mpuremaluma 4OCTaBUMK Ce cYmUTa 3a NpeKkpaTeH 6e3 oTroBopHOCT 3a AboHaTa/lMoTpebutens ot gataTa
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Ha npeHacAHe Ha CboTBeTHMUA Homep/a B mpekaTa Ha [lapasawma AocTaBumK. JoroopbT Ha AboHaTa
¢ [JapsABawma [OCTaBYMK Ce CYMTa 3a Bb3CTaHOBEH C O6paTHa cuia OT AaTa Ha npeHacsHe.
AB6OHATLT/KpaHMAT NON3BaTEN HA NpeanaaTeHy YCAyrM He ObAXKWM NAalaHuA 33 NOA3BaHU YCAYU
KbM Mpremaluma goctaBunk. Korato o6eKT Ha HenpaBoOMepHO NpeHacsiHe ca 6uMAM camo 4YacT oT
HOMepaTa, NpeHeceHM B eAHO 3adAB/eHWe, TO3M 4YJieH ce Mnpwuaara camo KbM HernpaBOMepHO
npeHeceHnTe HOMepa.

101. (M3m. BbB Bpb3Ka ¢ MpomaHaTta B Tbprosckusa pernctbp) OTHOWEHMATa mexay AboHaTta 1 Al B
KauyecTBOTO My Ha HOB Mpremaly, 4OCTaBYMK ce YperkaaT cbobpasHo HacToawmTe Obwm ycnosua n/mnm
fAorosopa ¢ AboHaTa/KpaiHua noa3BaTen Ha NpeanaaTeHn ycayru.

XIl 4. NPABA 3A KOMMNEHCUPAHE HA ABOHATUTE/KPAMHWUTE NON3BATENN HA NMPEONNATEHU
YCAYT NPU NPOLECA NO NPEHOCUMOCT HA HOMEPA (Hos B cuna ot 05.09.2022 r. BbB Bpb3Ka C
®C Ha KPC, 06H. 1B 6p. 101/2021r.)

101.1. AboHaT/KpaeH nonssares, 3asBW/1 MPEHOCUMOCT Ha HOMEP, MMa NpPaBo Aa NpeaABu UCKaHe 3a
KOMMEHCUPAHe B CiIegHUTE C/TyYaun:

101.1.1. HomepbT He e NPeHeceH B CPOKOBETE, onpeaenieHn B HactoawmTte OY n ¢C;

101.1.2. HoMepbT € NpeHeceH 6e3 cbrnacMeTo Ha KpaHuAa nonsBaTen;

101.1.3. npu HecnasBaHe Ha NPO30peL,a Ha NPEHOCMMOCT, onpeaeneH B HacTosawmTte OY n ®C.

101.2. KomneHcMpaHEeTO Ha KpaiHMTe No3BaTeNN Ce Ab/KM 32 BCEKM HOMEP M MOXKe Aa bbae nof
¢dopmaTta Ha napuyHa cyma B pasmepute no T. 101.3, npeaocTaBaHe Ha YCAYrM UAW OTCTbMKA OT
mMmeceyeH aboHamMeHT 3a YCNyrn Ha cbliaTta CTOMHOCT, AWM APYT PAaBHOCTOEH HauMH Ha KOMNeHcaums —
Hanp. NpeaocTaBsHe Ha BayYepu U/MAn JONBAHUTENHN NAKeTU ¢ 6e3NNaTHU MUHYTU uan MB u/unm
APYrM, 4MUTO BMAOBE U pasmepu ce A06aBaT B AeicTBalmsa LleHopasnuc Ha Apy*KecTBOTO Ha
www.al.bg.

101.3. KoraTo KomneHcaumsaTa e nog dopmaTta Ha MapuyHa Cyma, PasMepbT 3a BCEKM HOMep ce
onpeaens no caegHUA HAYMH:

101.3.1. B cayyamte no 1. 101.1.1 n 1. 101.1.3 - He no-manKo oT 2 /1B. 33 BCeKU AeH 3abaBa;

101.3.2. B cayyaute no T. 101.1.2 - He no-manko OT 2 /iB. 33 BCeKM AeH 3abaBa oT gaTtaTa Ha
HENpPaBOMEPHOTO MpeHacAHe A0 AaTaTa Ha BpbLUaHe Ha Homepa oT lMpnemalma AOCTaBYMK.

101.4. NckaHeTO 32 KOMMNEHcMpaHe ce noAasa npea Npvemalma A4OCTaBUYMK B ABYMecevyeH CPoK OT
noAaBaHe Ha 3aABNEHNETO 33 MPEHOCUMOCT.

101.4.1. MNpuemawmnAT AOCTABYMK € ANTbXKEH Aa NpuemMe N pasriesa MCKaHeTo 32 KOMNeHCUpaHe, ako
TO e NnogaaeHo B cpoKka no 1. 101.4.

101.4.2. Al peructpmpa npegAseHUTe npen Hero UCKaHWA 3a KOMMEHCUMpaHe Npu npuaaraHe Ha
npueTuTe OT HEro NpaBwuaa U NPoLeaypU 3a pasrnekgaHe Ha MoNbU, CUTHANM U Kanbu.

101.4.3. MpuemaHeTo Ha UCKaAHUA 32 KOMMNEHCUpPaAHe ce M3BbPLLBA Npe3 LUANoTO paboTHO Bpeme BbB
BCEKM TbProBCKM 06eKT Ha Mpuemaluma A0CTAaBYMK MM MO €/IEKTPOHEH MbT - KOraTo MCKaHeTo 3a
KOMMEeHCUpaHe e NoANncaHo ¢ KBannduumpaH enekTpoHeH noanuc.

101.5. B 30-gHeBeH CPOK OT perncrpmpaHe Ha UICKaHETO 3a KOMNEeHCMpPaHe NPUEMALLUAT AOCTAaBUYMK ro
pa3srnexga v yseoMaABa 33 CBOETO peLleHne KpalHuA nonssaTen.

101.5.1. B cayyaii ye MpuemawmaT A0CTaBYMK YCTAaHOBM, Ye HAKoe oT obcTosaTencresata no 1.101.1 He
€ Bb3HMKHA/O B pe3ynTaT OT Heroso AelicTene/6esaeincTeme, To MOXKe A3 OTKaxKe Aa yA0BNeTBOpU
MCKAHEeTO 3a KoMNeHcauus, 3a KoeTo yeegomasa KpaHua nonssaten no peaa Ha 1.101.5.

101.5.2. B cayyaute no 1.101.5.1 KpalHMAT nonssaTten moxe 4a NoAaze MCKAaHETO 3a KOMMNeHCupaHe
no 7.101.1. npen AdapaABalima AOCTaBYMK B YEeTUPUMECEYEH CPOK OT MojaBaHe Ha 3aAB/IeHWETOo 33
NPEeHOCUMOCT.
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101.5.3. B 30-aHeBeH CPOK OT perncrpupaHe Ha UCKAHETO 3a KomneHcMpaHe [apAaBawmnAT AOCTABUYMK
ro pasrnexkaa v yBeomMsBa 3a CBOETO pelleHne KpaiHua nonssaten.

101.6. JoctaBumkbTno 1. 101.5 man 1. 101.5.2. moKe Aa yBa*KM UCKAHETO MK Aa ro OTXBBbP/IK, 32 KOETO
cnepBa fa ce MoTMBMpA.

101.7. MNpeanBABaHe Ha WCKAHETO 3a KOMNeHcupaHe npeg [locTaBuMKa He e npedyka 3a KpanHus
nonssaten Aa Npeassu UCK No cbaebeH pea.

XIll. BMIM3AHE B CU/IA HA USMEHEHUETO U AONB/IHEHUETO (oTm.)

XIV. NTIPOMEHU B OBLUUTE YC/10BUA

102. (M3m. B cuna ot 06.08.2010 1.; U3M. BbB Bpb3Ka C NpomsiHaTa B TbproBCKMA PErncTbp; U3M. B cMna
05.05.2021r.) HactosauwuTe O6LIM YyCNOBUA MoraT Aa 6bAaT MU3MEHSAHM U A0MbABAHM NO UHULMATUBA Ha
Al nnm Ha KomucuaATa 3a peryimpaHe Ha cbobuieHmnaTa, Man aa ca NPAKO Ha/N0XKEeHM OT AeNCTBaLW0To
3aKOHOAaTe/ICTBO, OT NPaBOTO Ha EBponencKkma cbio3 UK OT APYr KOMMNETEHTEH OpraH.

103. (M3m. BbB Bpb3Ka ¢ lNpomaHaTta B TbproBckus pernctobp; usm. B cuaa 05.05.2021r.) NsmeHeHuATa
Ha O6wMmTe ycnoBus ce M3BBPLLBAT NO pesa, NpeaBnaeH B 3aKOHA 33 eIEKTPOHHUTE CbobLLEeHMS.

XV. NPABA HA 3ABAPEHUTE NOTPEBUTE/IU U ABOHATU

104. HactoawmTe O6LWM ycnoBUs ce npuaaraT 1 3a 3aBapeHnTe aboHaTh 1 noTpebutenmTe Kbm gaTaTta
Ha BAIM3aHETO UM B Cua.

105. (Hoea—B cuna o1 20.03.2017 r.) Paznopenbute Ha T. 51 1 ca BaAnaHM 3a NOTPEObUTENU, CKAOUUAM
[OOroBOPWU 3a €N1eKTPOHHM CbobwmTenHu yenyrm cnen, 29.11.2015r.

XVI. PELLUABAHE HA CMOPOBE

106. (M3m. — B cuna ot 30.03.2012 r.; nam. — B cuna ot 14.07.2013 r.; gon. — B cuna ot 01.05.2016 r.;
M3M. BbB Bpb3Ka C [pomsaHaTa B TbproBckus pernctop) Cnopose mexay cTpaHuTte no [Jorosopa 3a
yCAyru m no HacroAwmte O6WM ycnosus moraT ga Ce pelasaT Mo pega 3a pasriexpgaHe Ha
npegnoXKeHus, Kanbum n monbu, onmcaH B NPUAOKMMUTE 33 CbOTBETHATA YCAyra obwuTe ycnosumsa, no
peaa 3a M3BbHCbAEOHO pa3pellaBaHe Ha CNOPOoBe, NpeaBUAeH B AeMCTBALLOTO 3aKOHO4ATENCTBO (BK.
npes KOMMNeTEeHTHUA PeryaTopeH opraH) Uav npeg KomneTeHTHUA cba,. Cbaeictemeto Ha CeKTopHaTa
noMMpUTENHA KOMUCUA 3a pasrnexgaHe Ha cnopoBe B 061acTTa Ha e/IeKTPOHHUTE CbOBLLLEHNA MOXKe
0a 6bae NOUCKAHO cnen KaTo CNopbT € OTHECEH 3a pellaBaHe oT Al 1 e Hanuue peleHne —agpec: rp.
Coodua 1000, yn. Bpabua Ne 1, et.3-5, ten. 02/ 9330 565, nHTEpHET cTpaHMua www.kzp.bg ; e-mail:
adr.els@kzp.bg . Korato cnopbT ce oTHacA [0 AOroBOpWM 3a OHANAMH Mpoaaxbu uam ycayrm 3a
peLlaBaHeTO My MOXKe Aa Ce MOXe Aa ce No/si3Ba EnekTpoHHaTa nnatdopma 3a OHNAMH pellaBaHe Ha
noTpebutencku cnopose: http://ec.europa.eu/odr .

XVII. NAPUNTOXKKUMO NPABO
107. MNpu npunaraHeTo M Tb/IKYBaHETO Ha HacToAwmuTe O6WM yCcnoBMA ce npwuaara 6bArapckoTo
3aKOHOAaTe/CTBO.

XVIII. NIPEXO4HU U 3AKTIOYUTENTHU PA3MNOPEABU

108. (HoBa — B cuna ot 20.03.2017 r.; u3m. BbB Bpb3Ka Cc lMpomaAHaTa B TbProBCKUS PErUCTHLP)
M3meHeHnATa N aonbaHeHMATa Ha Toukm 18.2.4, 18.2.12, 39a, 51n n 105 ot 20.03.2017 r. 3ameHAT
AeNcTBalmTe 40 Tasu gaTa YCI0BMA 33 JOCTbN 40 OTBOPEH MHTEPHET 3a MObOUIHaTa mperka Ha "Al
Bbarapua" EALl, kouTo ca B cuna ot 30 anpun 2016 r. 1 ca Ny6ANMKYBaHWU Ha MHTEPHET CTpaHULaTa Ha
Al.

109. (Hos B cMna 05.05.2021r.) Mpu HeCcboTBETCTBUE MEKAY Pa3nopendu B 4orosopa 1 pasnopesbu B
O6wmTe ycnosuma, UMaT cuia Te3n B OroBopa.
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