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OBLLUN YCNOBUA 3A NMPEAOOCTABAHE HA YCITYTATA LLU®POBA TENEBU3UA,
NMPEOOCTABEHA MNPE3 CATEINMUTHA TEXHOJNOINA OT ,,MOBUNTEN“EA[

I. OB NOJIOXKEHWA

1. Hactoawute O6LmM ycnoBus ca U3roTBEHM B CbLOTBETCTBME C M3MCKBaHUSATA Ha 4. 225 ot 3akoHa 3a
enekTpoHHuTe cbobueHns (3EC) n Bb3 ocHoBa Ha nogafeHo yBegomneHve no peda Ha [naea neTa Ha
3EC 3a npepgocraBsiHe Ha uudpoBa TENeBU3Ua NO caTenuTHa TexHonorus oT cTtpaHa Ha ,Mobunten”
EAL, HapnyaHo no-gony 3a kpatkocT ,Mobunten”, cbC ceganuule v agpec Ha ynpasnexue: rp. Codus,
1309, yn. "Kykyw"Ne 1, ¢ EanHeH ngeHtudmkaumoHeH koa (EUK): 132468980.

2. C HacTosawumTte OOLWM ycroBus ce onpenensaTt B3aMMoOoTHoLWeHuATa Ha MobunTen ¢ notpebutenute Ha
npegoctaBaHata oT Mobunten ycnyra LUudpoBa TeneBususa, npegoctaBeHa 4pe3 caTenutHa
TEXHOMOrMs, Hapu4aHa no-gony 3a KpaTtkocT ,Ycnyrata“. B3aavmooTHoweHusATa mexgy MobunTten wu
HOCUTENUTE Ha aBTOPCKM M CPOLHM Ha aBTOPCKUTE Npaea no cMucbia Ha 3akoHa 3a aBTOPCKOTO MpaBo U
cpogHWTE My npaBa BbpXy MNPOM3BEAEHUS, KOUTO Ce pasnpocTpaHsaBaT 4pe3 Ychnyrarta, Kakto u
B3aMMOOTHOLEeHMATa Mexay Mobunten n TeneBusanOHHUTE onepaTtopu No cMucbina Ha 4n.3, an.2 ot
3akoHa 3a pagumoto u TenesususTa (3PT), 4imTOo Mporpamm ce pasnpocTpaHsasaT uypes umdposa
TeneBu3usi, NpefocTaBeHa Mpe3 caTenUTHa TEXHONOMMs, Kacaely TEeXHUYECKU YCIOBUS, aBTOPCKU M
CpOOHM npaBa 3a pasnpocTpaHsiBaHe Ha nporpamMuTe UM, Ce ypexaaT B OTAENHW WHAMBUOYaIHU
aorosopu mexgy Mobunten u Bceku egvH TeNEBM3NOHEH onepaTtop 1 He ca obekT Ha HacTosAwmuTe O6LWK
yCINoBUS.

3. TloTpebutenute Ha ycnyrata OCbLIECTBABAT KOHTakT ¢ Mobunten Ha cnegHua agpec 3a
KopecnoHaeHuns n TenedoH:

p. Codous, 1309, yn. ,Kykyw” Ne 1, obwmHa UnunaeH; Ten: 1488 (3a notpebutenu Ha Mobunten);

*88 (8a notpebutenn Ha Mobunten) n 0800 20 011 (3a noTpebutenn Ha Mobunten u Ha gpyru
npegonpuaTusi, npegocTaBsAwM obuiectBeHa TenedoHHa ycnyra) dakc: 359 88 110 8401 e-mail:
customerservice@mobiltel.bg.

4. HaBcakbae B Tesn O6WM ycnosuA cnefHuTe AymMM W M3pasu, KOraTo 3ano4ysaT C rnaBHa OykBa
(BKNOUMTENHO M KOraTo ca Y/ieHyBaHU U/UAK ynoTpebeHM B MHOMKECTBEHO YMCNO0), WE UMaT cneaHuTe
3HAYeHWA, OCBEH KOraToO KOHTEKCTHT M3UCKBA APYro:

4.1. ,AboHaT” o03Ha4yaBa BCAKO Ae€ecnocobHO ¢GU3MYECKO NMue, PUANYECKO SMUe, eAHOSIMYEH
TbproBel, AbprKAaBeH OpraH, AWMNJIOMaTMYeCKO W KOHCY/ICKO  NpeacTaBuUTeNcTBO,  ApYyro
NnpeAcTaBUTENCTBO, OCHLLECTBABALLO AEMHOCT Ha TepuTopuaTa Ha Penybnuka Bwvarapua, mam gpyr
npasocnocobeH npasBeH CybeKT, KOWTO e cTpaHa no gorosop ¢ Mobunten 3a NnpeaocTasaHe Ha YcayraTa.
4.2. ,AboHameHT” unu ,ABoHameHTeH NiaH” o3HayaBa 3aAb/XKeHueTo Ha Ab6boHaT ga 3annawa (a)
onpeaeneHa meceyHa LieHa (KoATO LeHa MOKe 43 BK/HOYBA U onpesesieHo NoTpebaeHne Ha eNeKTPOHHM
CbobLWMTENHMN yenyrn ype3 CaTennTHa mpexa Ha MobunTen, He3aBMCMMO Aanun e nonssan Ycayrm npes
CbOTBETHUA Mecel); u/man (6) onpepeneHa ueHa 3a Apyr Bug, notpebneHWe Ha eNeKTPOHHU
CbOOLLMTENHM YCAYTU, PEANIM3UPAHO NPe3 CbOTBETHUA OTYETEH Nepuoa,.

4.1. ,[oroBop 3a Ycayrn” o3HavyaBa AOrosop € npeameT npeaoctaBaHeTo oT Mobuaten Ha egHa wam
HAKOJIKO E€NEKTPOHHU CbOOLMTENHU YCAYyTU, Ype3 KOATO U A € e/IeKTPOHHa CbobLlMTeNnHa Mpexa,
BKAOYMTENHO CaTeinTHaTa mpexa.

4.2. “UIHTepHeT cTpaHuLa Ha Mobunten” o3HavyaBa MHTEPHET CTpaHuLaTa Ha agpec: www.mtel.bg nau
Apyra MHTEPHET CTPaHMLA, HA KOATO e Haauue nHpopmauuma 3a Tean O6wwm ycnosus n Ycayrute.

4.3. “CatenntHa mpexa” e eNeKTpoHHa cbobumTeNHa Mpexka Ha Mobuaten u/vam Herosm NapTHLOPY,
M3M0/13BaLLa CMbTHULM 33 OCHLLECTBABAHE Ha €NEKTPOHHU CHOBLLEHMA.
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4.4. ,06o0pyaBaHe” 03HayaBa BCAKO KPaMHO YCTPOMCTBO, MPUHAANEKHOCT WUAM Apyro obopyaBaHe,
npeaoctaseHo ot Mobunten Ha AboHaTt uam MNoTtpebuten 3a LennTe Ha Nosa3BaHe Ha Ycayra, CbriacHoO
Te3n 06wwm ycnosua n/vnu Jorosopa 3a Ycayru.

4.5. ,MoTpebuten” o3Ha4yaBa PUANYECKO MU GU3NYECKO NiMLe (B TOBA YMCIo ABOHAT 1 NoTpebuTen Ha
npeaniaTteHn ycnyru), KOETo Mons3sBa WM 33ABABA MOJ3BAHE Ha Ycnyrata, U KOETO He MpeaocTass
06LeCTBEHM €N1eKTPOHHM CbOBLUTENHM MPEKM UM OBLLLECTBEHU €NEeKTPOHHM CbObLWUTENHM yCayrK No
cmuncbna Ha 3EC.

4.6. ,Ycnyra“ e ycnyraTta Undpoea TB, npegoctaBeHa npe3 CaTenutHa TexHomnorusi, npeacraBnsiBalla
CMbTHUKOBO pPasnpoCTpPaHeHWe Ha TEeneBU3WOHHU W paguo nporpaMu, AoMbIHUTENHa WHdopMauus
(BKNIOYMTENHO TENEeTeKCT) B undpos dopmart, yped CarenutHaTa mpexa.

5. MNMapameTpute Ha Ycnyrata ca onncaHm B Hactodwmte O6wm ycrnosms u umat obsbp3Balla cvna 3a
cTpaHuTe no [Jorosopa.

6. HactoawmTte O6wM ycnosBua mmat 3agbikutenHa cuna 3a Mobunten u 3a lNoTtpebutenunte Ha
YcnyraTta. [NoTpebutenuTte ygoctoBepsiBat ToBa 06CTOATENCTBO C Mognunca Cu nog Jorosopa 3a ycnyru
n/vnn oTaeneH LOKYMEHT.

7. YcnoBus pasnuyHuM OT Te3w, npegsuaeHn B OO6OwmMTe ycnoBusi moraT ga O6baaTr YroBOpeHu B
gorosopuTe 3a ycnyrm mexgy Mobunten u MNMotpebuten unu B AONBAHUTENHM MUCMEHU CNOPa3yMEHWs
KbM T$IX, NPV cna3BaHe Ha pasnopenbuTe Ha 4eNCcTBaLLOTO ObArapcko 3akoHOA4AaTENCTBO.

I CK/MIOYBAHE HA IOTOBOP 3A YC/IYTU

8. INuuaTta, xenaewn ga nonseaT Ycnyrata, 3asBsiBaT ToBa B MarasvH OT TbpProBCKaTa Mpexa Ha
MobunTten nnm no gpyr Ha4vH, NocoyeH Ha NHTepHeT cTpaHunuaTta Ha MobunTen.

9. MNpepocTaBsHeTo Ha Ycnyrata oT Mobunten ce nsebpLuBa Ha OCHOBaHMe NUcMeH [lorosop 3a Ycnyru,
CKIMIOYEH CbC CbOTBETHMSA [MoTpebuTten n/wnn Bb3 OCHOBA Ha MPUIOXEHME KbM LEWCTBaLl AOroBop 3a
ycnyru ¢ MNotpebutens.

10. Mobunten npegoctaBst Bb3MOXHOCT 3a focTbn Jo CaTenutHata Mpexa v nonssaHe Ha Ycnyrata u
ypes3 3aKynyBaHe Ha npeannaTeH nakeT YcnyrM cbrnacHo npaBuna, nyonukyBaHu Ha WHTepHeT
cTpaHuuaTa Ha Mobunten w/vnm B pbKOBOACTBO, NPeAoCcTaBeHo Ha lNoTpebuTennte npu 3akynyBaHe Ha
nakeTta. CYnTaHoO OT JaTaTa Ha 3aKynyBaHe Ha CbOTBETHUS MakeT OT NpeannaTteHu Ycnyru, ce cunta, ve
MoTpebuTenaT e 3ano3HaT U € CbrnaceH ¢ NOCOYEHNTE NpaBuna.

11. MNpwn cknoyBaHeTo Ha [oroBopa 3a Ycnyru, cboTBeTHUAT ABOHaT € ANnbXeH da npegocTaBu Ha
Mobunten naeHTUPUKALNOHHNTE CU OAHHWU, U3NCKBAHW OT MOCIMEAHMS, KakTo U Aa My npefoctaBu npwm
NMOUCKBaHE JOKYMEHTU, yOOCTOBEPSBALLM BEPHOCTTA HA T€3M JaHHM.

11.1. Tpu npomsHa Ha npegocTtaBeHnTe padaHHW, AGoHaTLT crneaBa da  yeBegomu MobGunTten
CBOeBpeMeHHO. B cnyyaii, ye ABOHaTBLT He N3NbHU ToBa 3adbipkeHne, Mobunten He HOCU OTrOBOPHOCT
npu npeTteunn Ha ABoHaTa, CBbp3aHu C U3MNOM3BaHe Ha HeaKTyarHn AaHHU OT cTpaHa Ha MobunTen.
11.2. MNMpwn cknouBaHe Ha JoroBopa 3a Ycnyrn nuuata ce naeHtuduumpaTt no criefHUsS HauuH:

11.2.1. ®usunyeckn nuua - GBArAPCKN rPaXOaHU UNN YyKOECTPaHHWU TPaX4aHW, NPOLBIDKUTENHO MIK
nocTosiHHO nNpebuBaBalym B Penybnvka Bbnrapus - BanuaeH AOKYMEHT 32 CaMOSIMYHOCT C BNMUCaHU: NME,
EMH/NTHY, Homep, gaTta M MSACTO Ha uM3gaBaHe Ha [OKYMEHTa, NOCTOSAHEH UMW HacTosl, agpec Ha
Teputopusita Ha Penybnuka bBwbnrapms, HoTapuanHo 3aBepeHO MbIIHOMOLWHO U [AOKYMEHT 3a
CaMOJTMYHOCT Ha MbIHOMOLLHMKA, B Cly4al, Ye JOrOBOPBT CE CKIOYBA OT TPETO YNMbJSIHOMOLLIEHO fULE.
11.2.2. KOpuanyeckn nuua, eqHONNYHN TbProBUM U APYrY NpaBHM CyBeKTu::

a) nvua, KOUTO Cca PEerucTpupaHn B TbProBCKUS PErMcTbp Ha AreHumsita no BMMCBAHUATA, CbIACHO
3akoHa 3a Tbproeckusa pernctbp (3TP) — EAMHEH naeHTnrKaumoHeH Ko, Konue oT YOOCTOBEpeHMne 3a
pernctpaumsi no 3akoHa 3a [faHbk Bbpxy JobaBeHaTa crtomHocT (3O0C), cbabpxawo
noeHtndmrkaunoHeH Homep no OOC (He ce M3nCKBa, akO TbProBeubT He e peructpupan no 30/C),
MbAHOMOLLHO, YAOCTOBEpsIBALLO npeacTaBuTenHata BRacT Ha TpeTu nuua, W3BBbH Te3u, KOUTO
npeacTaBnsBaT MO 3aKOH CbOTBETHOTO OPUAMYECKO NULE UNu efHonuMyeH Tbproeey W BanuaeH
JOKYMEHT 32 CaMONUYHOCT Ha NpeAcTaBUTENsl, CbOTBETHO Ha YMbIHOMOLLEHOTO Nuue.
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6) 3a nuua, KOMTO NognexaT Ha perncTpaums OT KOMNETEHTHUS CbA U 3a TakUBa, KOUTO HE NOANexaT Ha
permuctpaumsa no 3TP - yoocToBepeHue 3a akTyanHO CbCTOsiIHUE, U3gafeHo B CPOK 0 6 meceua npeau
Jartarta Ha ckrodBaHe Ha [loroBopa 3a Ycnyru; Konve oT KapTa 3a peructpaumsi B peructbp BYJICTAT;
Konue OT yOOCTOBEpPEHWe 3a pernctpauus no 3akoHa 3a gaHbK BbpXy AobaBeHaTa ctomHocT (304C),
CbObpXKaLLo ugeHTugrkaumoHeH Homep no OOC (npu Hanuume Ha TakaBa permcTpaums); MbIIHOMOLLHO,
YAOCTOBEpPSABAaLLO NpeAcTaBuUTeNHaTa BNacT Ha TpeTu nuua, N3BbH Te3n, KOUTO NpeacTaBnsaBaT No 3akoH
CbOTBETHOTO HOPMANYECKO NULE UMM eQHONWYEH Tbprosel U BanuaeH AOKYMEHT 3a CaMOSIMYHOCT Ha
npeacTaBuTeNs, CbOTBETHO Ha YMbIIHOMOLLEHOTO Nuue.

B) OPYr¥ IOPMAMYECKU NULA UK OpraHM3auny, KOUTO HAMAT CTaTyT Ha IPMONYECKO Nuue (ObPXKaBHW UIK
OBLUMHCKN OpraHn U agMUHUCTpauuW, Cb3gadeHu Mo cunaTa Ha 3akoH WM Apyr HOPMaTWMBEH akT,
KNMOHOBE, TbProBCKWU NPEACTaBUTENCTBA, COPYXEHWUS U Ap.) - KONMe OT akTa, C KOMTO ca Cb3fafeHw;
Konve OT KapTa 3a peructpaums B perunctbp BYJICTAT; nocouBaHe Ha cepanuvule M agpec Ha
ynpaBreHue, TpUTE WMEHa Ha npeacTaBnsBalMs W/MMM KoMMe OT akTa 3a HasHavyaBaHe Ha
npeacTaBnsiBalus; MbAHOMOLLHO UNW ApYr BanuAeH akT, yaoCTOBepsiBall, NpeAcTaBuTeNHaTa BnacT Ha
TpeTM nuua, M3BLH TE3W, KOWTO NpeAcTaBnsBaT MO 3aKOH CbOTBETHOTO IOPUMAMYECKO nNWLE WUnu
opraHu3aums u BanuaeH JOKYMEHT 3a CaMOSIMYHOCT Ha NPeACcTaBUTENS, CbOTBETHO Ha YMbIHOMOLLLEHOTO
nvue.

11.3. Mpu ckntouBaHe Ha [orosBop 3a YcnyrM ¢ MbiIHOMOLLHUK Ce€ M3MCKBa NPeAcTaBsiHE Ha HOTapuarHo
3aBEpPEeHO MbIIHOMOLLHO B OpUrnHam, B KOeTo durypmpa TEKCT, OT KOMTO crefBa, Y€ MbIIHOMOLHUKBLT
Mma npaBo [a M3BbPLUBA CbOTBETHWUTE MpaBHU U hakTudeckn genctens npeg Mobunrten w/vnm npeg
BCSAKakBM TpeTu nuua (B ToBa umcno Mobunten). o wusknioveHne Mobunten moxe pa npveme
nMbrHoMmoLWHO 6e3 HoTapuanHa 3aBepka, HO camMO ako e usgageHo ot nuvue no T.11.1.2 n oTroBapAT Ha
Hal-mManko Ha CregHuTe WM3WMCKBaHWUS: MbIIHOMOLLHOTO € cheuuanHo (CbabpXa YMbiHOMOLLOBaHE 3a
KOHKPETHO OEeNcTBue); CbAbpXa faTa M MSCTO Ha u3gaBaHe, MOAMNWUC Ha 3aKOHHWUS NpeacTaBuTen u
neyar; M3gageHo € He No-kbCHO OT 3 (TpW) OHWM Npeau gaTtarta Ha npeactaBsHeTo my. OpurnHanmbT Ha
cneumanHuTe NbAHOMOLLHM ocTaBa npu MobunTten. [Npw npeacrtaesiHe Ha 06LWO NBAHOMOLLHO, cneaBa
Oa 6bae npegocTaBeHo M 3aBEPEHO KOMMUe OT Hero, KoeTo octasa npu Mobwunrern.

11.4. MobunTen uMma npaBo Mo CBOS MNpeLeHKa Aa He U3NCKBa e4MH UITN HAKOSKO OT nocoveHmte B T. 11.2
n 1. 11.3 OOKYMeHTW, B Crnydan Ye pasnonara C akTyanHu AaHHW OTHOCHO MHopMauudaTta, KOSTO
CbObpXarT.

11.5. lMpu ckniouBaHe Ha [oroBopa 3a ycnyru, Mobunten moxe Aa u3MCKBa M OPYrn OOKYMEHTU OT
HacpellHaTa cTpaHa npu cnassBaHe Ha pasnopeabuTe Ha AencTBawoTo ObNrapcko 3akoHOO4ATENCcTBO U
Te3n O6wu ycrnosus.

12. ABoHaTbT HAMa NpaBO Aa NPexBbprs npaBaTa W 3agbidkeHusTa, npoustudawm ot [orosopa 3a
Ycnyru, Ha TpeTu nuua 6e3 n3pnyHo NMCMEHO cbrnacune Ha MobunTten.

13. Mobunten vMa npaBo NUCMEHO Aa YMNbfHOMOLLABA TPETW Nuua Aa CKIoYBaT OT HEroBO uMme
HoroBopu 3a Ycnyru, Kakto 1 ga cebupart nnawaHusa ot AboHaTtu n NoTpebutenu ot HEroBo ume, Kato
nHdopMMpa CbllecTByBalWmUTE M noTeHumanHute AbGoHaTu n NoTpebuTtenn nNo MNOAXOAsLl HayuH 3a
HanM4YMeTO Ha TakoBa YNbJIHOMOLLABAHE.

14. MobGunTen nma nNpaBo Aa OTKaXe CKIYBaHeTo Ha [JoroBop 3a Ycnyru, cBbp3BaHe Ha ADOHaT unu
MoTtpebuten kbm CaTtenutHaTa Mpexa, Ype3 KOATO Cce npefocTaBs Ycnyrata WMnv Bb3CTaHOBSBaHe Ha
CnpsH JOCTbN O YcnyraTa, Korato NimyeTo, KOeTo e NoucKaro ToBa:

14.1 He nNpeacTaBsa uanckaHnTe ot MobunTten QOKyMEHTU 3a CKintovBaHe Ha [Joroeop 3a Ycnyru;

14.2 ma NpoCpoYeHN 3agbimKEHUS UM ApYrM HapylweHWs no CbLUUs UMM ApYr OOrOBOP, CKMOYEH C
MobunTen;

14.3 He e BHecno mauckaHata ot MobunTten npu ycnosusita Ha T. 16 n T. 17 oT HacToswmTe OO6LM
YCINOBUS rapaHLMOHHa CyMa Unu He € NpefocTaBuo 6aHKoBa rapaHuus;

14.4 e nanonseano unu e gonyckano aa 6vaat usnonssann ObopyasaHe nnu yactu ot O6opyasaHe unu
YcnyraTa no HayvH, HepernameHTupaH B HacToswmute O6LM ycnoBmsa nnv no apyr, 3abpaHeH OT 3aKkoHa
HauuH;

14.5 e nony4ymno unu e Hanpaswuno onuT ga nony4u ot Mobunten Ycnyrata unm ObopyasaHe No Ha4YuH,
HepernameHTupaH B HacToswmuTe OB yCroBms unm no gpyr, 3abpaHeH OT 3aKOHa Ha4uH;
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15. lMpun ckniouBaHe Ha [oroBopa 3a Ycnyrm MobunTten vma npaBo ga M3WCKBa OT gpyrata cTpaHa
OaHkoBa rapaHumMss mnu BHacsaHe B Mobwunten Ha rapaHuuMoHHa cyma B pa3Mep Ha LeHaTa Ha
npegoctaBeHoTo O6opyaBaHe.

16. MNapaHunoHHa cyma (cboTBeTHO BaHKkoBa rapaHuus) moxe ga 6bae mamckesaHa oT Mobunten u ot
ABoHaTn, YinMTOo AOCTBLN Ao YcnyraTta e 6un npeyctaHoBABaH nopagu HennawaHe Ha ObMKMMU CYMW.

17. JluxBu BbPXY rapaHLUMOHHUTE CYMU HE CEe HaducnsBar.

18. Mobunten nma nNpaBo Aa u3nonsesa U3Lsno UM oT4yacTu rapaHUUoHHaTa cyma 3a yaoBneTBopsiBaHe
Ha CBOM M3uckyeMu B3emaHus kbM ABoHaTa, 3aefHO C nuxBM 3a 3abaBa No HennaTeHw cmeTku. [pwu
npekpaTtaBaHe Ha [loroBopa 3a ycnyry Heu3nonsBaHaTa 4acT OT rapaHuMoHHaTa CymMa noanexu Ha
BpbLaHe Ha ABoHaTa B cpok A0 1 (edvH) mecel crief NOCTbMBAHE Ha M3PUYHO NMUCMEHO UCKaHe Ha
AboHaTa, B crniyyan, 4e TOM HAMa HemnsnnaTeHn saabrxkeHns kem Mobunten.

1. ONMNCAHWNE HA YCITYTATA 1 OCUT'YPABAHE HA JOCTbBIM OO YCIYTATA

19. YcnyraTa BKnto4Ba OCBEH onmcaHoTo B T.4.6 npegocTtaBsHe Ha ObopyaBaHe oT cTpaHa Ha MobunTen,
KakTo M npegocTaBsHe Ha OOMbIHUTENHWU YCNyrn (TENEBU3NOHHWU, NUHTEPAKTUBHU U APYIK), C Pa3fINyHO
CbObpXaHWe 1 nepuoa Ha npegnaraxHe, onpegeneHun ot MobunTen.

20. Ycnyrata ce npegnara or Mobunten npu HanmuuMe Ha TexHudecka Bb3MOXHOCT M CaMO Ha
Teputopusita Ha Penybnuka Benrapwms.

21. 3a uenuTte Ha nons3saHe Ha Ycnyrata Mobunten npegoctaBa Ha AboHaTute u [lNoTpebutenute
cnegHoTto obopyaBaHe:

- CatenuTtHa aHTeHa

- LNB (Low Noise Block) ¢ egvH, AoBa wnnuM 4eTMpu m3xoga B 3aBUCUMOCT OT Oposd Ha 3asiBeHuTe
npueMHULN

- CaTennTteH NpMemMHmK

- CmapT kapTa

- Ayano-Bnaeo kaben

- AnctaHunoHHo ynpasneHve

22. ObxBaTbT Ha Ycnyrata MOxe Aa ce paswwupsBa, kato Mobwunten CBOEBpPEMEHHO yBeaoMsiBa
AboHaTtuTe u MNMoTpebutenuTe 3a ToBa.

23. OcurypsiBaHe Ha OoCTbN A0 YcryraTa ce U3BbpLUBa crnef Han-manko 7 (cegemM) paboTHu OHu crieq
ckntoyBaHe Ha [JoroBop 3a ycnyru, kaTo CPOKbT He Moxe Aa Hageuwasa 30 (TpugeceT) paboTHM AOHM,
CYMTaHO OT JaTaTa Ha ckrovBaHe Ha [loroBop 3a Ycnyru.

24, MMbpBOHAYanNHOTO CBbp3BaHe kKbM CaTenutHaTa Mpexa M ocurypsiBaHe Ha JOCTbN 4O YcnyraTa ce
N3BBbPLUBA MO HAKOW OT CMEQHUTE HAYNHW:

24.1. npu ycrnoBsue, Ye TakaBa Bb3MOXHOCT € npeasuaeHa B [JoroBopa 3a Ycnyrm - cCaMOCTOSATENHO OT
AboHaTa, B cryyan Yye oTroBapsi Ha npeaBapuTeniHo obseeHute oT Mobunten ycnosus 3a npegocTaBsiHe
Ha YcnyraTa, kato AGOHaTBT Aeknapupa NMCMEHO HaNM4MeTo Ha HeobxoaumuTe obcToAaTencTaa.

24.2. OoT cneunanusvpaHy TEXHUYECKU eKMNW (HapuyaHu 3a KpaTKoCT ,TexHuyecku ekmnu”), KomTo ca
onpasomoLleHn oT Mobunten ga w3BbplBaT BCUMYKM OEWHOCTW, HeobXxooumu 3a MbpBOHAYanHo
cBbp3BaHe kbMm CaTenuTHaTa Mpexa 1 ocurypsiBaHe Ha JOCTbN 4o Ycnyrarta.

25. B cnyyante no 1. 24.1 AGoHaTbT OTroBaps 3a BCUYKM OEWCTBUS, CBbP3aHM C MbpPBOHAYarHOTO
cBbp3BaHe Ha O6opyaBaHeTo cbc CartenutHaTa Mpexa N Kn3BbPLUIBAHE Ha HeobxognmuTte
MbpBOHAYasnHM HAacCTPOWKN 3a MOM3BaHe Ha YcnyraTta, KakTo U B Clyvan 4e e NpUIoXnmo, ocurypsisaHe
Ha Bpb3ka mMexay CaTenuTHMa NpUEMHMK U KOMMIOTBLP. B cnyyante Ha nbpBOHaYanHO CBLP3BaHe MO T.
24.2 TexHudeckuTe eKMnu M3BbLPLUBAT CBbp3BaHe Ha O6opyaBaHeTo cbc CaTenuTHata Mpexa U
M3BbpLUBAT HEOOXoAMMUTE MbpPBOHAYarHW HACTPOMKM 3a MOM3BaHe Ha YcnyraTa, KakTo U B cnyvan ye e
MPUIOXUMO, OCUTypsiBaHe Ha Bpb3ka mexay CaTtenuTHMS NPpUeMHMK U KOMMIOTbP.

26. V3BbpLUBaHETO Ha MbpBOHAYanHoO cBbp3BaHe kbM CaTenutHaTa Mpexa no T. 24.2 1 ocurypsiBaHe Ha
OOCTbN OO0 YcrnyraTta ce ygocToBepsiBa C MPOTOKOS, NoANMCaH OT npeAcTaButen Ha TexHUYecKus ekun u
MoTpebuTens (M Heroe NpeacTaBuTEN).

27. 3agbmkeHudTa Ha TexHMYecKUTe ekunyM MO OTHOLIEHWE Ha U3BbpLIBaHE Ha MbpBOHaYarHo
cBbp3BaHe kbM CaTenuMTHaTta Mpexa K ocurypsBaHe Ha OOCTbM A0 Ycnyrata ce u3depnsaT [o
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onucaHute T.25 1 T. 26 no-rope OeNCTBUA, Kato TexXHUYEeCKNTe eKUnu HAMaT HUKaKBO 3agblbkeHune fa
M3BbpPLUBAT OEVNHOCTU, KOMTO HE Ca NMPSKO U HEMOCPEACTBEHO CBbP3aHM C MbpPBOHAYaiHO CBbP3BaHe KbM
CartenutHaTa Mpexa u ocurypsieaHe Ha 4OocTbn 4o Ycnyrara.

28. B cny4yai 4ye ce yctaHOBM ODEKTMBHA HEBB3MOXHOCT 3a OocurypsiBaHe Ha goctbn go CatenurtHarta
MpeXa unu JocTbn Ao Ycnyrata Ha agpeca, nocodeH ot ABoHaTta, nognucanusaT [Jorosop 3a Ycnyru ce
npekpaTaBa, kaTo nnaTeHuTe npeasapuTenHo oT AboHaTa cymu ce Bb3cTaHoBsaBaT B cpok Ao 10 (gecer)
paboTHn aHW. HesaBucuMO OT M30paHUA HayuMH 3a U3BbPLUBAHE HA MbPBOHAYANHO CBbp3BaHe,
obekTuBHaTa HEBB3MOXHOCT 3a OcurypsisaHe Ha foctbn go CaTenutHata Mpexa unu JocTbn Ao
Ycnyrata BbB BCUYKKM Criydyam Moxe Aa 6bae yoocToBepeHa eQUHCTBEHO OT TeXHUYECKM eKur, Kato B
cnyyaute no T. 24.1. NoTpebutensart HezabaBHO yBegomsBa Mobunten 3a nuncata Ha Bb3MOXHOCT Aa
M3BBbPLIM MbpBOHAYanHoO cBbp3BaHe W Mobunten wusnpawa CbOTBETEH TEeXHUYECKM €eKun, KOWTO
yAOCTOBEPSIBA HA MSCTO AEWCTBMTENHAaTa funca Ha NPeanocTaBKM 3a OCUrypsiBaHe Ha AOCTbN A0
Ycnyrarta.

29. ABoHaTbT ce 3aabinkaBa Ha onpefeneHarta npu cknovBaHe Ha [loroBopa 3a Ycnyrv gaTta v 4ac 3a
MbpBOHAyanHo cBbp3BaHe KbM CartenuTHata Mpexa wm ocurypsiBaHe Ha [ocTbn [o Ycnyrata ja
npucbCcTBa Ha agpeca, NocoyeH B [loroBopa 3a Ycnyru unuv ga ocurypu cBon npeacraButen (MbJHOMETHO
AeecnocobHo nuue, KOeTo NPUMCHCTBA MPU U3BBLPLLUBAHE HA MbPBOHAYANIHOTO CBbpP3BaHE U OCUTypsiBaHe
Ha OocTbn A0 Ycnyrata, U1 MOXe Ada YyKaxe MSCTOTO Ha uHcTanupaHe Ha O6opyaBaHeTo, KakTo U aa
nognuiwe npoTtokona no T. 25 no-rope ot umeTo Ha ABoHaTa).

V. ULEHN. HAYNHW 1 CPOKOBEHA TJTALLAHE

30. CTpykTypa Ha ueHuTe:

30.1. LUleHaTa Ha YcnyruTe BKMOYBA €AMH UK HAKOMKO OT CNeaHUTE KOMNOHEHTMU:

30.1.1. LUeHa 3a cBbp3BaHe — ocurypsiea Ha AboHaTa/lloTpebuTtens cBbp3BaHe kbM CartenutHaTa
MpexaTa u/vnn gocten oo Ycnyrata n ce 3annawa egHokpaTHO npu ckniovsaHe Ha Jorosop 3a Ycnyru
uUnu 3akynyeaHe Ha npeannateHa Ycnyra. LleHata 3a cBbp3BaHe He ce Bb3CTaHOBSIBA, Cref KaTo
BEAHBX BeYe € U3BBbPLUEHO CBbpP3BaHe kbM CaTenutHata mpexa u/unu 4ocTbn 40 CbOTBETHATaA Ycnyra,
B TOBa YMCIO Npu npekpaTtaeaHe Ha [JoroBopa 3a Ycnyru, He3aBMCUMO OT OCHOBaHUETO 3a TOBaQ;

30.1.2. MeceuHa aboHameHTHa Takca — AbJDKM Ce 3a nogabpXaHe Ha goctbn Ao CatenuTtHata mpexa u
Ycnyrata v ce 3annawa ot AboHaTa exemeceuvHo, Npes3 Mecela, NpeaLlecTsall, MeceLa Ha non3eaHe Ha
Ycnyrata (OCBEH ako He e NpeaBuaeHo apyro B [loroBopa 3a ycnyru n/wnm LeHopasnunca Ha YcnyraTa);
30.1.3. LleHa Ha gonbnHUTENHW ycnyrn — 3annawa ce ot ABoHaTa npu MOM3BaHe Ha AOMbIHUTENHU
yCrnyru, akTmBmMpaHu no Bpeme Ha AencTteue Ha [JoroBopa 3a ycnyru, CbracHoO AercTBalius LeHopasnuc
Ha Mobwunren;

30.1.4. LleHa 3a nakeT OT npegnnateHu Ycnyru — onpegjenst ce B uLeHopasnuca Ha Mobwunten 3a
npeannateHn YCnyru v BKIYBa MbpBOHAyarnHa LeHa Ha nakeTta u/unu ueHa 3a npesapexgaHe. LieHute
Ha npeannaTeHuTe YCnyru ce 3annawliart npeaBapuTenHo U He noanexaT Ha Bb3CTaHOBSIBAHE.

30.2. MeceyHaTa aboHaMeHTHa Takca, AbiKnMa 3a MbpBUS U NOCNegHUS MeceyveH TakcyBall nepuog ot
aencteneTto Ha [loroBopa 3a Ycnyru, ce 3ansaiia nponopLMoHanHo Ha Oposi Ha AHWTE Ha Non3BaHe Ha
Ycnyrata. MeceyHaTta aboHaMeHTHa Takca MOASEXN Ha Bb3CTaHOBSIBAHE B CriyqyauTe NpeaBuaeHu B 1. 28
n 1. 71 ot HacTosAwmTe OOLWM yCnoBus.

31. Bcuyku ycnyrm ce 3annawaT B 3aBMCUMMOCT OT TeXHMSA BUL W crneunduka, no ueHu, CbriacHo
JencTBalmsa ueHopasnuc Ha Ycrnyrarta.

32. MeceyHuUTE CMETKM, KOUTO Ce 3annaiiaT cbobpa3Ho peanuanpaHoTo NoTpebrneHne nNpes NpeaxonHUs
MeceLl ce 3annawart 3aefHoO C MeceyHaTa aboHaMeHTHa LieHa 3a Mecela, cneaBall Mecela, npe3 KOMTo
ca nonasaHu Ycnyrure.

33. MobunTten cv 3anasBa NpaBoOTO Aa NPOMEHS LEHWUTE Ha NPeAOoCTaBsHUTE YCNyrv No peaa, npeaBuaeH
B JeNCcTBaLloTO 3akoHodaTenctBo. MameHeHus u gonbnHeHus Ha [oroBopu 3a Ycnyru ce npa.aT Mo
B3aMMHO Cbrnacue Ha ctpaHute. B cnyyain, ye MobunTten yBennym eaHoOCTpaHHO LeHuTe no Jorosop 3a
ycnyru ¢ noBeyve ot 20% B cpaBHEHWE C NpeABapuUTENIHO YrOBOPEHUTE MO KOHKpeTeH ABOHaMeHTeH nraH
UNM NakeT, KOeTO yBenunyeHue ce OTHACs KakTo OO0 MecevyHaTa aboHaMeHTHa Takca, Taka M OO0 BcCsika

5



“tel.

e[Ha LieHa Ha MoNn3BaHUTE MO MfaHa Unu nakeTa ycnyru, noTpedbutennTe No CbOTBETHMSA NfaH MU NakeT
umat npaBo Aa Ce oTKaxaT OT AOroBopa, CKMYeH 3a Hero, B cpok oT 30 (TpuaeceT) OHM, CYMTaHO OT
JataTa Ha BNM3aHe B Cuna Ha CbOTBETHOTO YBENMYaBaHe Ha LUEHWTe, C OTMpaBsHE Ha MUCMEHO
yBegomneHve go Mobunren. MNpy NpoMsHa Ha ObMKMMU JaHbUW UKW TakCW, HanoXeHa OT 3aKOH MIu
Opyr HopmaTtuBeH akT, MobunTten nma npaBo, ga NPUNoXn HOPMaTUBHO OMNpeaerneHaTa AaHbyHa CTaBka
aBTOMAaTWYHO MO OTHOLUEHWE Ha KpanHWUTE LEeHW, MOCOYEHN B AeMCTBALLMA LLeHOpasnue 1 B AencTBalumTe
[orosopwu 3a ycnyru, cknoveHn ¢ AGoHaTuTe.

34. Mobunten npenctaBa uUeHMTe Ha AOpebHO 3a cBegeHve B Komucuata 3a perynupaHe Ha
cbobuieHnaTa B 3 AHEBEH CPOK Mpeau BNu3aHeTo UM B curna v v nybnvkyBa Ha cTpaHuuaTa cu B
WHTepHeT Ha agpec www.mtel.bg n npegocrasa 6e3nnatHo MHdopmauna Ha noTpebutenute U Opyru
nvua 3a TaX BbB BCUYKM CBOM MarasvHu Ha TeputopusaTa Ha Penybnuka Bbnrapus.

35. MobunTten uma npaBo ga npeanara HamarieHMe Ha ueHaTa WM OTCTBMKM NpY eQHOBPEMEHHO MK
CBbpP3aHO 3aKynyBaHe Ha MakeTu OT ABE UMW MOBeYe YCIyru, BKIIOYMTENHO YCIyri, KOUTO He nonagar B
obxBarta Ha YcnyraTta.

36. KpeguteH numuT:

36.1. MobunTen mMma npaBo da onpefens KOHKPEeTHa cyma (KpeawuTeH NMMMUT), B paMKUTE Ha KOATO
ABoHaTLT MMa Bb3MOXHOCT Aa nonsesa npegocraBeHuTe ycnyr, 6e3 ga e HeobxoaMMo BHACSHETO Ha
rapaHumMoHHa cyma. KOHKpPeTHUAT pasmep Ha KpeauTHUTE NUMUTKU Ce Onpeaens B LeHopasnuca Ha
Ycnyrara.

36.2. lHaMBmnayanHuaT KpeauTeH NMMUT MOXe Aa ce akTyanusupa nepunoamyHo ot Mobunten.

36.3. MobunTten moxe ga nHdopmMmmpa no noaxoadiy, Ha4ymH AGoHaTUTe CKu 3a M3YeprnBaHe Ha KPeaUTHUS
NMMWUT NpU OCTUraHe Ha cyma, paBHa Ha 90 % oT cbLyus.

36.4. Cnen nony4vaBaHe Ha MHdopmauusaTa rno T. 36.3 AGoHaTLT uma nNpaeo:

a) B CPOK [0 [OOCTUraHe Ha KpeguTHUA NuUMUT da npeacrtaBu 6aHKoBa rapaHumMsi unu ga BHece
rapaHumMoHHa cyma, obe3neyaBalla nnawaHeTo Ha cymaTa, HagBuvLaBalla KpeguTHUS JIMMAT.

6) ga 3annaTy BCUYKM NON3BaHW OO MOMEHTA YCryrM B TPUAHEBEH CPOK crieq yBeOOMSIBAHETO MYy MO
pena Ha 1.36.3.

36.5. MNpn HagBuwaBaHe Ha KPEAUTHUSA NUMUT W/UNN NPU HEU3MBIHEHWE HA HAKOE OT YCIoBMATa MO T.
36.4 Mobunten nma npaeo ga cnpe goctbna Ha AboHaTta fo Ycnyrara.

37. 3annawaHe Ha Ycnyrurte:

37.1. HaunHbT Ha nnawaHe ce n3bupa ot AboHaTta unu MNMoTtpebutens.

37.2. NnawaHeTo Moxe Aa 6bae n3BbplieHo B 6pon (B marasvHute Ha MobunTen), no 6aHkoBa cmeTka
Ha MobwunTten, nocoyeHa B usgageHata daktypa 3a Abmkumute oT ABoHata CymMu Mnuv No APYr HauuH,
CbrMacHo npegoctaBsHuTe oT Mobunten Bb3MOXHOCTM 3a 3anfawaHe Ha AbkuMmute cymn. Bounykm
pa3xoau, CBbp3aHu ¢ 3bpaHusa HauyMH Ha nnailaHe ca 3a cmeTka HaABoHaTa wunum MoTpebuTens.

37.3. Mpwu nnawaHe no 6e3kacoB Ha4yWH, NallaHeTO Ce cyYnNTa 3a M3BBLPLLEHO Ha JaTaTa Ha 3aBepsiBaHe
Ha cmeTkaTta Ha MobunTen.

37.4. 3annawaHeTo Ha ycnyrute ce M3BbpLUBa Bb3 OCHOBA Ha MeceyHa hakTypa, KOATO ce M3gaBa Ha
nmeTo Ha AboHarta. Mpu cknoyBaHe Ha [loroBopa 3a KOHKpeTHaTa Ycnyra Mobunten yBegomsiBa BCeKU
ABoHaT 3a TakcyBallus nepuog, 3a KOWTo we My 6bde usgasaHa daktypa. lNpomsaHaTa Ha TO3u nepuog
Moxe Oa Obae um3BbpwBaHa egHocTpaHHO OT Mobunten cren npegBapuTenHo yBedoOMIleHue Ao
Ab6oHaTta. HenonyyaBaHeTo Ha dakTypata He ocBoboxgaBa AOOHATUTE OT 3aab/HKEHWETO MM 3a
nnawaHe Ha Abkumute cymun. B cnydan, ye AboHaTbT non3sa v Apyrv ycnyru (4pes eaHa MM HAKOJSIKO
Mpexn Ha Mobwunten) Bb3 OCHOBa Ha OTAenHW gorosopu ¢ MobwnTten, nmocnegHuAT uma npaso Ada
usgaBa egHa obuwa dakTypa 3a Te3um ycryrm 1 3a ycnyrute, npedocTaBsHM Bb3 OCHOBa Ha Te3n O6wwim
YCINOBUS.

37.5. MobunTten npepoctaBs Ha ABoHaTa He no-marnko oT 15-gHeBeH CpoK cnej usgaeaHe Ha hakTypara
3a nnawlaHeTo Ha MnocoyeHaTa B Hesl cyma. HecnasBaHeTo Ha cpoka gaBa npaBo Ha Mobunten pga
n3nonsea BHeceHaTa OoT ABoHaTa rapaHUMOHHa cyma (ako € Hanuvue TakaBa) 3a NMOKpYBaHe Ha 4acT WIu
Ha LANoTO 3aablHKEHNe UK a nNpekpaTu goctbna Ha AboHaTa go YcnyraTta.

37.6. MeceuHuTe cmeTkn Ha AbBoHaTta morat Aa 6baart ocnopeHu npen Mobunten B 6 (WwecTt) meceyeH
CPOK crned paTata Ha u3gaBaHe Ha cpakTypata wmnvM no obwwns ped, nNpeaBugeH B OeWCTBaLLOTO
3akoHogartenctBo. Cned nogaBaHe Ha xanba, MobunTten pasrnexga cbliata no npeaBuaeHust B Te3u
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Obwwn ycroBua ped W nNpu yaoBneTBopsiBaHe Ha xanbata usgaBa [OKYMEHT 3a KOpekuus Ha
cboTBeTHaTa pakTypa, kaTo pasnukaTa mexgy nnareHata oT AboHata cyma no dakrtypata u
KopurnpaHaTta cyma ce Bpblya Ha AboHaTta. CpokbT 3a NofaBaHe Ha xanba He yabipkaBa onpeaeneHust
3a nnawaHe Cpox.

38. CaHkuum npu HeypeaeHy NnaLLaHus:

38.1. B cnyyaii Ha YaCcTU4HO MM UANOCTHO HemannallaHe Ha ykazaHaTa BbB pakTypaTa cyMa B Cpoka 3a
nnawiaHe, ABoHaTBLT ObIKKU NuxBa B pa3mep Ha 10% roguwiHo 3a Bcekun aeH 3abasa, kKakTo u pasxoauTte,
CBbp3aHu C yBeOMSBaHE 3a U CbC CbOUpaHe Ha AbIMKUMUTE OT HEFO CyMMU.

38.2. B cnyyar ye HemsnnallaHeTo Ha CymuTe NpoabikM crieq u3tuyaHe cpoka 3a nnawade, Mobunten
“nma npaeo fa npeycTtaHoBM AocTbna Ha AboHaTta go YcnyraTta unu ga npekpatu JJorosopa 3a Ycnyru.

V. NPABA HA ABOHATA/MOTPEBUTENA

39. AboHaTbT/lMoTpebuTenatT MMa npaBo ga nonsea Ycnyrata B CbOTBETCTBME C WM3UCKBAHUSTA Ha
HacTosawmTe O6wm ycnosusi u [loroBopa 3a ycnyru.

39.1. ABoHaTuUTe MMaT Bb3MOXHOCT 3a CKIOYBAHE Ha JOroBOp 3a YCMyrM ¢ MbpBOHAYarneH Cpok, He Mo-
ObNbr OT ABE FOAVHM.

39.2. ABoHaTuTe nMaT Bb3MOXHOCT Aa CKoyaT A0roBop 3a YCnyrn CbC CPOK OT eAHa rognHa.

39.3. HoroBopbT Bnu3a B cuna HesabasHo, npeasua dakta, 4ye Mobunten npepoctaBa Ha AbGoHaTa
O6opygBaHe, KakTo 1 Nnopagu ToBa, Ye Non3BaHeTo Ha YcrnyraTta no JoroBopa € CBbp3aHa C NonssaHe Ha
O6opyasaHe, npegoctaseHo ot Mobunten. B cnyyanTte Ha npogaxba OT pa3cTosHue ce npunara pegbT,
npeaBvaeH B 3akoHa 3a 3awiMrta Ha notpebutenute u npunoxummnte OOWm ycnoBusa 3a npogaxba oT
pascTosiHue.

39.4. CkntoyeHuTe [JoroBopwu 3a Ycnyru, B KOUTO € onpedenieH CpoK 3a Nof3BaHe Ha YcnyraTa, MmoraT aa
6bOaT MpoOob/HKEHM caMO C M3PUYHO MUCMEHO cbrnacne Ha AOoHaTa OTHOCHO YycroBusiTa 3a
npogbikaesaHe. [Mpu nunca Ha TakoBa cbrfnacue crepj u3TMdaHe Ha cpoka Ha [JoroBopa Tow ce
npeobpasyBa B 6€3CpoyeH.

40. AboHaTbT/[loTpEbUTENAT MMa NpaBo Aa Aafe cbrnacveto cvM ga nonydaBa upe3 MpexaTa Ha
Mobunten noBuKBaHMS, CbOOLLUEHMA UMM ENEeKTPOHHa Molla 3a Lenute Ha OUPEKTHUS MapKETUHT U
peknama, B TOBa YMCIO NOBUKBAHWUA N CbOOLLIEHMS!, CBBP3aHM C Y4acTUETO B KaMMaHuu unm AenHOCTU Ha
TpeTu cTpaHu. CbrnacmeTo Moxe ga O0bae OTTErneHo no BCsiko Bpeme. bes Hanvuue Ha npegsapuTenHo
cbrrnacve Ha ABoHata/lloTpebutensa, Mobunten moxe ga u3non3eBa JaHHUTE, NOMyYEeHU NPU TbProBcka
cOoenka, 4pes3 Kouto Moxe ga 6bae ocbliecTBeH KOHTaKT ¢ AGoHaTa/lloTpebuTens, 3a usnpawaHe Ha
CbOOLEHNEe 32 MAPKETUMHI U peknamMa Ha CBOM COBCTBEHM CXOOHW MPOAYKTM UMW YCMyru, KaTo B TO3U
cnyyan Ha AboHaTa/lloTpebuTtens ce gaBa Bb3MOXHOCT 6€3Bb3ME3HO U MO NTECEH HAYWH:

40.1. ga uspa3ssiBa Hecbrnacue B MOMEHTA Ha CKIMOYBaHe Ha caenkaTta unm

40.2. pa u3pasu Hecbrnacue c Obaelio MorydaBaHe Ha MNOAOOHM CbLOOLLEHWsI, KOraTo ToBa He e
HanpaBeHO B MOMEHTA Ha CKITlOYBaHE Ha caenkaTa.

41. ABoHaTbLT MMa MpaBo Aa nony4vaBa exemeceyHo M 6e3Bbame3gHo noapobHa ncmeHa MHdopmaums
3a NoN3BaHWTE YCNyru 3aegHo C MbpPBUYEH CHETOBOAEH AOKYMEHT.

V1. SAOBIDKEHNA HA ABOHATA/TIOTPEBUTENA

42. A6oHaTbT/lMoTpebuTenaT e ANbXeH Aa crnas3ea pasnopenduTte Ha HactoswmuTe OOWM ycrnoBus u
[oroBopa 3a ycnyru.

43. AGoHaTbT/MoTpebuTensaT € ONbXeH B 7-OHEBEH CpOK, CYMTAHO OT JaTata Ha HacTbnBaHe Ha
CbOTBETHOTO OOCTOATENCTBO, Aa cboOwaBa B nucmeHa d¢opma Ha Mobwunten Bcsika MpomsiHa B
HaMMEHOBaHWETO, aJpeca CU WM agpeca Ha nona3BaHe Ha Ycnyrata unu B OpYrn perncTpauuoHHU u
NMOEHTUVKALUMOHHN JaHHW, KaKTO U Ja NpefocTaBuM CbOTBETHUTE [OKa3aTenicTBa, YLOCTOBEpSBALLU
npomsiHaTa.

44. A6oHatbT/lMoTpebutenaT e OnbXeH npu nonsBaHe Ha Ycnyrata ga uM3nonssa eauHCTBEHO
O6opyaBaHeTo, npegoctaBeHo oT Mobunten. Ako A6oHaTbT/lMoTpebutenaTt usnonssa Ob6opyeaHe,
KOeTo He e npegocTaBeHo oT MobunTen n Npu4MHSaBa cMyLLeHns B AencTBneTo Ha CatenutHata Mpexa,
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TOW OTroBaps 3a LWweTute, NpuYnHeHn Ha MobunTten u Ha Tpetn nuua. B cnyyaute no npegxogHoTo
nspeveHne MobunTten He HOCKM OTFOBOPHOCT 3a BIIOLUEHO KayeCcTBO Ha 0OCnyXBaHe, KakTo U 3a Bpeaw,
npuyHeHn Ha AboHaTa/lloTpebuTenst MM HEroBo MMyLLECTBO.

45. ABoHaTbT/loTpebuTenar e AnbXeH Aa 3anfawa BCUMYKU YCIyrM, CBbP3aHu C MOM3BaHeTo Ha
Ycnyrata, cbrnacHo [lorosopa 3a Ycnyru.

46. AboHaTbT/lMoTpebuTtenat e anwvxeH aa nonssa OGopyaBaHeTo M Ycnyrata No HayuH, KOMTO Aa He
npuyMHsaBa cMyLleHns BbB (DYHKUMOHMpaHeTo Ha CaTtenutHaTa Mpexa, KaTo crejsa fa rv v3nonssa
caMO CbObpasHO TAXHOTO NpefHas3HavYeHne 1 eQuHCTBEHO 3a LenvTe, 3a KOUTO ca My NpefoCTaBeHw.

47. AboHaTbT/MNoTpebutenat e AnbXeH Aa non3sa Ycnyrata N0 Ha4YuH, KOWTO HE HapyLlaBa LienocTTa Ha
CatenuntHata Mpexa u/unu He Bb3NPensTCTBa NpeaocTaBsHETO Ha Ycnyrata or Mobunten Ha Tpetu
nvua, Npu cnasBaHe Ha U3NCKBaHWATA 3a KAYeCTBO Ha ycnyrure.

48. AboHaTbT/lloTPEOUTENAT MMa cnegHMTe 3a4bIPKEHUS MO OTHoweHue Ha Bcsko ObopyaBaHe, KOETO
My e npefocTaBeHo 3a non3saHe oT Onepartopa 3a uenute Ha NpefocTaBsaHe Ha Ycnyrara:

48.1. ABoHaTbT/lMoTpedbnTENAT € ANbXEeH Aa NoNn3Ba U CbXxpaHsBa NPeAoCTaBeHOTO My 3a Mon3BaHe
O6opyaBaHe ¢ rpmwkaTta Ha oObp CTOMaHWH.

48.2. lMNpu 3aryba, kpaxba wnnm noBpena Ha ObBopyaBaHe, KOETO My € MPefoCTaBeHO 3a MOoNi3BaHe OT
Mobunten, He3aBUCMMO OT MeCToHaxoXxaeHneTo cun, AboHaTbT/IMoTpebuTenaT e anbxeH He3abaBHO Aa
ysegomn Mobunten. B Teau cnyyan, korato nuncata unu nospegata Ha ObopyaBaHeTo Ce ObMKM Ha
npu4ymHK, 3a kouto AboHaTbT/MMoTpebuTenaT oTroBaps, nocrnegHUsaT Abmkn Ha Mobunten obesweTeHne
B pa3mep Ha nasapHaTta CTOMHOCT Ha cboTBeTHOTO ObopyasaHe n He ce ocBoboxaaBa OT 3annalaHe Ha
npunoxmmute uUeHn Ha Ycnyrata. B nocoyeHute cnydvau, korato AGoHatbT/lloTpebutenar He e
ysegomun Mobwunten 3a nunca wnu nospega Ha O6GopygBaHeTo, CbLMAT He ce ocBoboxgaBa OT
3annawaHe Ha NpUNoXMMKTe LeHu 3a Ycnyrata u ObopyasaHeTo, opy KOoraTo noBpeaarta ce AbMKK Ha
npuumHK, 3a Kouto [loTpebutenaT He oTroBaps. AkKO OO 72 4yaca OT YCTHOTO yBeAOMIIEHWe 3a
obcTosATencTBatHa no Tasm Touka AGoHaTbT/IoTpedbuTenaT He e novckan Bb3CTaHOBSIBAHE Ha AOCTbMNA,
MobunTten nma npaeo fa naucka 3annailaHe Ha mecevyHa aboHameHTHa Takca.

48.3. AboHaTbT/lNoTPebUTENAT € ANbXeH Aa He u3Haca OGopyaBaHeTo, KOETO My € NPedoCcTaBeHo 3a
nonseaHe, U3BbLH TepuTopuaTa Ha Penybnvka bvrrapusi, Aa He ro npefocTaBs 3a Mon3BaHe OT TPETU
n1ua, KakTo 1 Aa He ro n3nonssa no Ha4YuH, KOWTO He CbOTBETCTBa Ha HacTosawmuTe OBLWM ycnosus.

48.4. AboHaTtbT/[loTpebutenaT HAMa npaBo Aa OTCTpaHsABa cam WnM da gonycka TpeTu nuua ga
oTcTpaHaBat nospean no O6opyasaHeTo.

48.5. AGoHaTbT € AnbXeH fa BbpHe npegoctaBeHoto My O6GopyaBaHe B ceeMOHEBEH CpPOK OT
npekpataBaHe Ha [loroBopa 3a ycnyru.

48.6. MNoTpebuTtenar e AnbXeH Aa BbpHe npegoctaBeHoTo My ObopyaBaHe B cegemMOHEBEH CPOK, B
crnyyawm Ye Ha onpefeneH etan oT AeWCTBMETO Ha [oroBopa 3a ycnyrn My ObAe npefocTaBeHO HOBO
O6opygeaHe oT MobunTten 3a LenuTe Ha Non3BaHe Ha YcnyraTa.

50. ABoHaTBLT/MOTPEOUTENAT € ANbXEH Aa He Aonycka Bb3MOXHOCT HEMbITHONETHN Y ManoneTHX nvua
4a vMmaT JoCTbMN A0 Mporpamu, YMETO CbAbpXKaHMe € yKasaHO KaTo HemnoaxoAswo 3a CbOoTBeTHaTa
Bb3pacToBa rpyna.

51. AGoHaTbT/[NoTpebutenar e pgnbxeH ga cnas3Ba BCUYKM YyKalaHuss Ha Mobunten, cBbp3aHu C
npaBunHaTa ekcnnoatauus n 6esonacHoTo nsnonssaHe Ha O6opyaBaHeTo, KOETO My € MPegoCTaBeHO.
52. AboHaTtbT/MoTpebutenar e gnbxeH ga yBegomsiBa Mobunten B cryyauTe, Korato Ycnyrata e
HeHanu4yHa unu ¢ BIIOLIEHO KavyecTBoO.

53. AboHaTbT/[oTpebuTensaT HaMa NpaBo Aa M3BbPLUBA AEWCTBUS, C KOUTO B HapyLlleHne Ha 3akoHa 3a
aBTOPCKOTO MpaBO W CPOAHMTE My MpaBa, KakTto M Ha OCTaHanoTo AeWCTBaLO 3aKkoHOAaTencTBo,
HapyLlaBa npaea 1 uHTepecu Ha Mobunten unm Ha TpeTn nuua, BKINIOYUTENHO HO 6e3 Aa ce orpaHnyaBsa
00 BB3NPOM3BEXOAHETO Ha MNPOU3BEOEHWS; pas3npOCTPaHEHMETO cpef HeorpaHuyeH Opol nvua Ha
npouseBefeHns;; NyornMyYHOTO nNpeacTaBsHE Ha MNPOM3BEOEHWss W OPYrU, OCBEH aKO W3PUYHO He €
YrOBOPEHO ApYro.

54. MoTpebuTensaT e 4NbXeH Aa He U3Mon3Ba YcnyraTa c uen ussnuyaHe Ha nedvanba 3a cebe cu unm 3a
TpeTtu nuua.

VII. TPABA HA MOBUNTEI/
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55. Mobunten Mma npaBo ga noryyaBa B CPOK BCUYKM AbIpkumu oT AboHarta/lloTpebutens cymum 3a
non3BaHeTo Ha Ycnyrata Ha Apyru ycryru, KakTo 1 3a nona3eaHe unu 3akyByHaTte Ha O6opyaBaHeTo.

56. 3a uenuTe Ha usrpaxgaHeTo unu nogabpxaHeto Ha CaTenuTHata Mpexa Mobunten vma npaso
BPEMEHHO, 3a Bb3MOXHO Hal-KpaTbK CPOK, Oa npeycTaHoBsABa JocTbna Ha AboHaTal/lloTpebutens go
Ycnyrara.

57. Mobunten uma npaeBo CaMOCTOATENHO MK Ype3 Apyro nuue/ nuua Aa n3BbpLuBa MbpBOHAYanHa u
Tekylla KpeauTHa oueHka Ha Bcekn ABoHaT/lMoTpebuTten 3a non3saHe Ha YcnyraTta, ¢ ornen npeueHka
cbbMpaemMocTTa Ha B3eMaHusATa, KakTo W oueHka Ha AboHatute/lloTpebutenute 3a uenute Ha
MapKeTUHIOBM MPOYYBaHMSA U 3@ M3rOTBSHE Ha NOoTpebuTencku npodunu cnopen uHauBMAyanHuTe UM
nHTepecu. KpeamtHata oueHka BKIIOYBA OCHOBHO aHanu3 Ha uHdopmaums no npeaxoHn U HacTosLWM
gorosopu ¢ MobunTten, nnawaHus, U3BbPLUIEHN UM U3BBbPLUBAHM MO CUnaTa Ha Te3n LOroBOpu, KakTo U
Hecrnas3BaHeTO Ha YCIOBMS W CPOKOBE MO Te3n [OoroBopu. B 3aBMCUMMOCT OT KpeguTHaTa OLEHKa,
MobunTten nma npaso:

57.1 pa oTkaxe goctbn Ao YcnyraTa,

57.2. pa npegocTtaBm JOCTBIN CaMo 40 YacT OT yCnyruTe, BKIoYeHn B Ycnyrara;

57.3. pa npepocTtaBu gocTen Ao Ycnyrata creq BHacsdHe Ha onpefgeneHa ot Mobunten rapaHuuoHHa
cyma;

58. Mobunten vma npaBo Aa OCbLLUECTBSABA WM M3npalia MoOBMKBaHWUS, CbOOLLEHUS UNU enekTpoHHa
nowia 3a uenuTe Ha AVMPEKTHUS MapKeTUHI M peknama, B TOBa 4YMCNO MNOBUKBAHMA W CbOOLUEHUS,
CBbp3aHM C y4yacTMETO B KaMnaHMuM WM OEeVHOCTM Ha TpeTu CTpaHu, B Chiy4yan 4e
aboHaTbT/NnoTpebuTensaT e gan cbrnacMeTo Cu fa nofyvyaBa TakuBa MOBUKBAHMS, CbOOLLEHUS unu
eneKTpoHHa nowia Ypes Mpexara, cbrnacHo T. 40.

59. MobunTten uma npaBo Aa npefocTtaBs cbOMpaHuTe, 06paboTBaHN U CbXpaHsBaHW 3a LenuTe Ha
npegocTaBsHe Ha Ycnyrata gaHHu Ha [MoTpebuTens Ha TpeTu nuua - agMUHUCTPATOPK UMK onepaTopwu
Ha NWYHM JaHHW MO CMMCbIa Ha 3akoHa 3a 3awuTa Ha NMYHUTE AaHHWU, C Len U3roTBsHe Ha KpeauTHa
oueHka w/unu cbbupaHe Ha B3eMaHus, ObIKMMKW 3a MOM3BaHe Ha Ycnyrata u/wnym 3a uenute Ha
npegocTaBsHe Ha Ycnyrara.

60. Mobunten uma npaso ga nHdopmupa NoTpedbutens Nno NOAXOASALL HAYMH NPU HapyLlaBaHe Ha HAKOSA
OT pasnopenbute Ha O6WMTEe yCrnoBMSs, KaKTO M B ClyvyauTe Ha paswupsiBaHe obxBata Ha Ycnyrata u
T.71 ot O6WwnTeE ycrnosus.

61. MobunTten nma npaso Aa cnvpa npegocTaBsHeTO Ha Ycnyrata Ha ABoHat/[loTpebuten B criyyan, ye
CbLUMAT HapylwaBa CBOU 3adbIDKEHWS, CBbP3aHM C NON3BaHETO W/unu 3annawaHeTo Ha Ycnyrara, kaTo
npegocTaBsHeTOo 1 ce Bb30OHOBSBa Cred OTCTpaHsBaHe Ha HapyLleHWeTo, a B Criydan, Ye HapyLleHneTo
He Obae oTtcTpaHeHo Mobunten uma npaBo ga npekpatyu [JoroBopa 3a Ycnyrm u ga npeycTaHOBU
OKOH4YaTernHo goctbna go Ycnyrarta. [NpeannateHnTe oT noTpebutenuTe Takcu, oTHacsALWm ce 3a neproaa
Ha crnupaHe Ha NpefocTaBAHETo Ha YcnyraTta, He nognexar Ha Bb3CTaHOBsBaHe.

62. B cnyyan, ye AGoHaTBLT He cnasu cpoka 3a nnallaHe Nno OTHOLUEHWE Ha udanarta uUnum 4acT oT cymarTa,
ObIDKMMA 3a NpefocTaBeHMTe My No gorosopa Ycnyru, MobunTten nma npaso:

62.1. oa n3non3ea BHeceHaTa OT ADOHaTa rapaHuMOHHa cyMa unvM GaHKoBa rapaHuusi, ako e Hanuue
TakaBa, 3a MOKPMBaHE Ha 4acT WM Ha UANOTO 3adbiDKEeHWe, KaTto Mpu MNOKPUBaHe Ha 4acT oOT
3agbimkeHneto MobunTten uma npaBo ga cnpe Ui npekpaTtu goctena Ha AboHaTta go Mpexara.

62.2. pa nonyun ot ABoHaTta nuxea B pasmep Ha 10% roauwHO 3a BCEKM OEH 3aKbCHEHME, KaKTo ”
pa3xoguTe, CBbp3aHu C yBe4OMSIBaHe 3a U CbC CbOMpaHe Ha AbIPKUMUTE OT HEro CyMMU.

62.3. ga cnpe gocrtbna Ha AboHaTta go Mpexarta unu ga npekpatu [JoroBopa 3a Ycnyru, CKI4YeH C TO3M
AboHaT, cbrnacHo T1.61.

63. Mobunten moxe ga npegnara ycnyru 3a HabniogeHve M KOHTPON Ha pasxoguTe OT cTpaHa Ha
ABoHaTuTe, BKNIOYMTENHO Npeau3BecTue npeam AOCTUraHe Ha onpeferneHa (uHaHCOBa rpaHuua Ha
notpebnexHve. HuBata Ha cpmHaHcoBaTa rpaHuua ce onpegenat B LleHopasnuca Ha MobGunten wu
cbBnagart ¢ pa3Mepa Ha KpeguTHUTE NMUMUTU. YCNyrute ce NpeaocTaBsaT, Korato TakMBa ca JOrOBOPEHU
UNn TakoBa 3afb/IKEHME € HarnoXeHOo No pefa Ha 3akoHa.

64. MoGunTen nma npaeo, Npu cna3BaHe Ha OeNCTBALLMTE HOPMATMBHU U3UCKBAHWS, Aa NpaBy NPOMEHU
B TEXHONOrMsTa Ha npedocTaBsHe Ha Ycnyrata 1 ga npoMmeHs obxBaTa Ha MpefocTaBdHMTE YCNyru,
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KakTo 1 6pos u BUAa Ha U3NbyYBaHUTE MpPoOrpamMu, CTPyKTypaTta Ha NakeTuTe C KaHanu 1 pa3norioXeHNeTo
Ha KaHanuTe B NakeTuTe.

65. Mobunten unuM ONpaBOMOLLEHW NULA umaT NpaBO Ha AOCTbN Chef OTNpaBsHE Ha WCKaHe [0
AboHata/lloTpebutenss no noaxogs, Ha4MH OO NomelleHusTa Ha AbGoHarta/lloTpebutens, B KOUTO ce
non3ea YcnyraTta, 3a UenuTe Ha OTCTPaHsBaHe Ha Bb3HWKHANW MOBPEeAW WM BIIOLUEHO Ka4yecTBO Ha
nonssaHe Ha Ycnyrata. B cnyyan, ye ABoHaTbT/loTpebuTensaTt He ocurypu HeobxoammMusa OOCTbN cnes
OTNpaBeHO MCKaHe OT cTpaHa Ha Mobunten, Mobunten He HOCKM OTrOBOPHOCT 3@ HEHanuMuMeTo Ha
Ycnyrata nnm BrnoLeHoTO 1 KavyecTBo.

VIII. SAOBIDKEHNA HA MOBUITTEN

66. Mobunten e OnNbXeH Aa ocurypsiBa kayecTBeHa Ycryra, BKMIOYUTENHO WHAOPMALMOHHW YCIyru
(cnpaBku) 24 yaca Ha geHoHolme, 7 OHW B cegmMuuaTta, B 30HUTE Ha NpedocTaBsiHe Ha Ycryrata, OCBEH B
crnyyYyanTe Ha Bb3HMKBaHe Ha OOCTOATENCTBa OT HEMNpeogonMma cuna M B criydauTte, nNpeaBuaeHn B
HacTosAwmTe O6WKUTE yCcrnoBus.

67. MobunTten ocurypsiBa B Hal-KpaTKMs NPaKTUYECKN Bb3MOXEH CPOK OTCTpaHsiBaHE Ha MOBpeauTe B
CartenutHaTa mpexa.

68. B cnyyan Ha nnaHuMpaHO nNpekbCBaHe WM BIIOLWIEHO KayeCTBO Ha Ycnyrata npu M3BbpLUBaHE Ha
NpoduNakTUYHN npernean, peMoHTU unu nopagu passutue Ha CatenutHata Mpexa, Mobunten e
OnNbXeH fAa uHdopmupa npegBaputenHo AGoHatute u [loTpebutenmute B 3acerHaTust panoH
BKITIOYMTENHO M 3@ CPOKOBETE Ha MPEKbCBAHETO MMM BMOLUABAHETO Ha KayecTBOTO Ha YcnyraTta, no
Ha4YMH, KOWTO € MakCMMarnHo AOCTbMNEH.

69. B cnyyanm Ha npekbcBaHe Ha obcnyxBaHeTo oT CaTenuTtHata Mpexa 3a noBeye oT 24 vaca,
Mobunten ce 3agbikaBa ga Hamanu ¢ 1/30 meceyHaTa LeHa 3a BCekM 24-4acoB Mepuofd, OTYETEH OT
MOMEHTA Ha NpeKbCBaHe [0 Bb3CTAaHOBSABAHETO Ha 0OCMNyXBaHETO.

70. MobunTen ocurypsBa nogapbxka Ha OOopyaBaHETO M MpaBO Ha 3aKOHOBA U TbProBCKa rapaHuums
CbIMacHO [AeWCTBALOTO 3aKOHOOATENCTBO WM YCMOBMATA Ha nNpedocTaBeHaTa OT HEro TbproBcka
rapaHuus.

71. B cnyyan 4e noBpega Ha OGopygBaHeTO BOAM A0 HEBBL3MOXHOCT 3a MOn3BaHe Ha Ycnyrata 3a
nosede oT 5 (meT) kaneHgapHu gHu, Mobwunten MoXe No CBOsSI MpeLeHKka Aa NpeaocTaBu pPe3epBHO
O6opyaBaHe Ha cboTBeTHUS AGoHat/[loTpebuten nnu ga Hamanu ¢ 1/30 meceyHaTa LeHa 3a BCeku 24-
YyacoB nepuog, OTYEeTEH OT MOMEHTa Ha npefgocTaBsHe Ha O6opyaBaHETO 3a OTCTpaHsABaHe Ha
noepegaTa.

72. MobunTten ce 3agbixasa:

72.1.1 pa obsBsiBa Homepa, Ha KouTo lMoTpebuTenute morat ga ce obaxaaT B criydan Ha Bb3HWKHaNM
NnoBpeaw, KakTo 1 Npu onnakBaHWs UM BbNpocy;

72.1.2. pa yBegomsiBa AboHatuTe u MNoTpebutenute 3a naMeHeHne Ha HactoswmTe OOWwm ycnoeus B
CPOK M Npu YCMNOBUS CbINTACHO HOPMATUBHUTE U3UCKBaHUS;

72.1.3. pa yBegomsiBa AboHaTtute/lloTpebutenmTe He NO-KbCHO OT e4UH MeCeL, OT U3TUYaHe Ha CpoKa Ha
MHOUBMAYANHUTE JOrOBOPU C TAX, KOraTto € NpUoXumo.

72.1.4. pa ysepomsiBa AGoHatute/[loTpebutennte npu oTnagaHe Ha TeneBM3MOHHa nporpama oT
CrMCbKa C HaUMEHOBaHMATA Ha TENEBM3VMOHHWUTE MpOrpamu, BKIOYEHU B LIEHOBUS MakeT, CbIMacHo
nanckeaHusaTa Ha 3EC.

IX. OTTOBOPHOCTU

73. Mobunten n AboHaTute/lloTpebuTenute oTroBapAT 3a BMHOBHO NMPUYUMHEHMTE BPEeOM HAacTbNuUN B
pe3ynTaT OT MPOTUBOMPABHO MOBEAEHME HA CbOTBETHATA CTpaHa NpW MM Mo NOBOA NPefoCTaBsAHETO
UnNu NonN3BaHeTo Ha YcnyraTa.

74. Mobunten He HOCK OTFOBOPHOCT 3a:

74.1. npekbCBaHe MM BMoLLABaHe Ha KAa4eCTBOTO Ha Ycnyrata B criydanTte, Korato Te3m obctodaTencraa
He ce ObiKaT Ha HEroBO BUHOBHO MOBEAEHME, KaKTO U MpU HacTbMBaHe Ha CbOMTUS OT Henpeogonuva
cuna no cmucbna Ha yn. 306, an. 2 ot TbProBCKUSA 3aKOH U B ClyYyauTe Ha NnaHupaHo NpekbcBaHe Unn
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BMOLUEHO KayeCcTBO Ha yCNyrnte npv M3BbpLUBaHE Ha NpodunakTUyHW Npernean, PeMOHTU Unu nopaau
passutre Ha Mpexara;

74.2. npeTeHuun Ha TpeTu nuua cpewwly AboHaT/lMoTpebuten BbLB Bpb3ka MNM MO NOBOA MNoOn3BaHaTa
Ycnyra;

74.3. Bpean NpuYMHEHN OT MHCTaNMpaHu KpamHn yCTpoNCTBa unm obopyaeaHe ot NoTpebuTen, KOUTo He
ca npegocTtaBeHu ot MobunTen;

74.4. noBpeau, NPUYUHEHN OT YCTPOMCTBA UMK CbOPBXEHUS, CBbP3aHu cneq CaTenuTHUS NPUEMHUK;
74.5. TOYHOCTTa M BEPHOCTTa Ha WHopmMaumsaTa, NpeaocTaBeHa OT KPeAUTHU UMK OPYrU UHCTUTYLIUW,
KOSTO MOXe fa 6bae B3eTa nof BHUMaHWE Npu U3roTBSHE Ha KpeauTHaTa OLEeHKa;

74.6. Bpean n nospean, NPUYMHEHN OT OCbLUECTBSIBAHE Ha MbPBOHAYanHO CBbP3BaHE U OCUrypsiBaHe Ha
goctbn Ao Ycnyrata ot camua Notpebuten, kakTto n Bpeau M noBpeaun, NpUYUHEHU OT OCbLUECTBSIBaHE
Ha MbpBOHAYanHoO CBbP3BaHE U OCUrypsiBaHe Ha AOCTbN A0 Ycnyrata unu oTcTpaHsBaHe Ha NoBpeau B
O6opyaBaHeTo, U3BBLPLLEHM B HApYyLLEHUS Ha HacToswmuTe O6LM ycrnoBus.

75. AboHaTbT/IoTpebuTensaT oTroBaps 3a BMHOBHO MpUYMHEHWM Bpeau Ha CatenuTHata mpexa, B
pes3ynTaT OT BKIMOYBaHE Ha KpalHW YCTPOMCTBA, KOUTO He ca npegoctaBeHn ot Mobunren.

76. ABoHaTbT/lMoTpedbuTenat oTroBapsi 3a nNpuYMHEHWTe BpeauM Ha MobunTen, kouTto ca npsaka wu
HenocpeacTBeHa nocrneavua OT HeusnbiHEHUE Ha 3aabikeHuaTa no O6WMTe yCrnoBUst U CKIHOYEHMS
[oroeop 3a Ycnyrm n 3a npornycHatuTe non3v no pefa Ha 3akoHa 3a 3agbJhKeHuATa U JoroBopuTe.
MoTpebuTtenaT oTroBapa u 3a kpaxba munu 3aryba Ha O6opyaBaHeTO, KakTo M B Criydyaute Ha nospeaa,
Obrkalla ce Ha Npu4rHK, 3a komto AboHaTbT/[loTpebutensart otrosaps.

77. AboHaTbT/TloTpedbuTenaT oTroBapsa M 3a BCUYKW OONBIHUTENHU (M3BBHPEOHW) pas3xodu, CBbp3aHu
CbC CbOMpPaHETO Ha ObIMKMMUTE OT HEro CyMW, Ype3 YMbIIHOMOLLEHWN TPETU fuLa, KakTo 1 3a pasxoiu,
HanpaBeHW Mpu MoOceleHne Ha TexHW4Yecku ekun, B CcrnydauTe, Korato Cce YCTaHOBM, 4e
ABoHaTbT/IMoTPpeOUTENAT € u3BbPWWUN OEWCTBUS B HapyweHne Ha HactoswmTte O6wm ycnoswus,
BKITHOYMTENHO OCbLLECTBSIBAHE Ha MbPBOHAYaNIHO CBbP3BaHe UM OCUrypsiBaHe Ha OOCTbM A0 YcrnyraTa B
HapyweHne Ha O6wuMTe ycrnoBus U B crlydauTe Ha OTCTpaHsiBaHe Ha noBpeau B O6GopyaBaHeTo wunu
4yacTu OT Hero B NpPoTMBOpeYMe ¢ pasnopeabute Ha ObwuTe ycnosus.

78. AboHaTbT/lMoTpebuTENAT OTroBaps 3a NpuYnHeTUTE HAa MobunTen v TpeTu cTpaHn Bpean B pedyntart
Ha HENpPaBOMEPHO M Hepa3peLUEHO MOMN3BaHe Ha TENEBM3NOHHOTO CbAbpXKaHMe U NporpaMmmnTe, 4O KOUTO
MMa JOCTbN B pe3ynTaT Ha Non3BaHeTo Ha YcnyraTta.

79. Mobunten otroBaps 3a npuuMHeHuTe Ha AboHaTta/lloTpebutena Bpeau, KOUTO ca npsdka U
HenocpeacTBeHa nocneauua oT HEU3NbIIHEHWE Ha 3aabikeHuaTa cv no O6LwmMTe YCrnoBusi, CKIHOYEHMUS
[oroeop 3a Ycnyru 1 3a nponycHaTty Nonau no pefaa Ha 3akoHa 3a 3abimKeHuaTa 1 JoroBopuTe.

80. MobGunten He HOCKM OTFOBOPHOCT 3a CbAbPXAHMETO Ha NporpamMmuTe, KOUTO Ce M3MbyYBaT u4pes
YcnyraTta, Kakto M 3a BPEMEHHOTO MM WM MOCTOSIHHO MpPeKbCBaHe, WM 3a MPOMEHW B 4acOBOTO
pasnpefeneHne Ha nporpamuTe.

81. B cnydaute, npeasugeHn B HactoswmTte O6wm ycrosus mnv B [oroBopa 3a Ycnyru, KoraTto
ABoHaTbT/MMOTPeOUTENAT € 3aa4biKeH Oa BbPHE NPefocTaBeHOTO My 3a nonssaHe O6opyasaHe, U B
crnyyYam Ye B cedeMOHEBEH CpPOK ToBa 3afbJiKeHMe He Obae M3nbIHeHo, [MoTpebuTensaT Obimku Ha
Mobunten obGesweteHne, cbrnacHo T.48.2. CbwaTa HeycTorKka Ce Ob/DKM M Korato npedoCTaBeHOTO
O6opyaBaHe nOrmHe w3UAN0 WU 4aCcTUYHO MM ObAde TparHO YBpeneHoO nopaau OEencTBust Ha
MoTpebuTens, KOMTO ca B NpoTMBOpeYme ¢ HacTosawmTe O6Lwm ycriosus.

X. MPEKPATABAHE HA JJOITOBOPA 3A YCITYTU U CTIMPAHE HA JOCTBIMA O MPEXATA

82. [encTteneto Ha [oroBopa 3a Ycnyru B paMkuTe Ha MbpBOHaYanHWs CpoK Ha rnonssaHe Ha Ycnyrata
MOXe Ja Obde npekpaTeHo efHocTpaHHO oT AboHaTa C eQHOMECEeYHO MUCMEHO MNpeau3BecTue A0
MobunTten, cneq 3annawiaHe Ha BCUYKU ObIDKUMU CYMW, BKITOUYUTENHO HEYCTOMKM 3a MpeacpoyHO
npekpatsaBaHe. B cnyvaute, korato Ha AGoOHaTbT € npepocTaBeHo 3a nonssaHe ObGopyaBaHe,
npeamsBecTMeTo Cce CcuyMTa BanMaHO OTNPaBeHO, camMoO ako B MOCMedHMst OeH Ha cpoka Ha
npeamssectmeTo, ABOHaTBLT BbpHe CcboTBeTHOTO O6opyaBaHe B MarasuHa, B KOWTO € nojan
npeansBecTMETO WM aKo €OHOBPEMEHHO C MNoJaBaHe Ha npeamsBecTMeTo, AGOHATLT e 3annaTtun
CbOTBETHaTa CTOMHOCT Ha npefocTtaBeHoTo My ObopyaBaHe.
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82.1. HewncTtBneto Ha [oroBopa 3a Ycnyrm moxe ga O6bae npekpaTteHo egHOCTpPaHHO OT CTpaHa Ha
ABoHaTa C eOHOMECEeYHO MUCMEHO Mpeau3BecTMe Mpu HeusnbiHeHWe OT cTpaHa Ha Mobunten Ha
CbLLECTBEHM 3adbimkeHnss no Te3nm O6wmM ycnosus, kato AOGOHaATBLT OTNpaBuM [BaJeCeTAHEBHO
npegussectue go Mobunten. 3a Hen3nbrHEHWE OT cTpaHa Ha MobunTen Ha CbLIECTBEHN 3a4bIDKEHNS
Mo CMWCBbIlA Ha NPeaxoOHOTO W3pevYeHue LWe Ce CYUTA HEU3MbIHEHWETO Ha HSAKoe OT CcrnegHuTe
3a0bIMKEeHUs:

a) HapylaBaHe Ha napameTpuTe 3a KavecTBO Ha Ycnyrarta, onpegeneHu B [dorosBopa 3a ycnyru, 3a
noeeye OT 5 (NeT) MbHM NOcneAoBaTENHN OHWY;

6) HeoTCTpaHsBaHe B paMKMTE Ha CbLUeCTBYBALUUTE TEXHUYECKM BB3MOXHOCTM W CPOKOBETE,
onpegeneHn B Tesn OBLWwM ycrnoBmsa Ha Bb3HUKHanNuTe noepeamn Ha CatenutHaTa Mpexa 1 nons3sBaHoTo OT
AboHaTta ObopyagaHe;

B) Hecrna3BaHe OT cTpaHa Ha Mobunten Ha BpeMeTo 3a MbpBOHA4asnHO MpefocTaBsHe Ha Ycnyrara,
noco4eHo B T. 23 ot O6WKTE ycnosus.

82.2. B cnyyante no T. 39.4 TlloTpebutensT uMmMa npaBo Aa npekpaTun 6e3cpodHust OOroBop C
eQHOMeceyYHo npeanssectve, 6e3 ga bk HEYCTONKM 3a TOBa.

83. Mobunten uma npaBo MO CBOS MpeLeHKa eOHOCTPaHHO Oa MpekpaTu MM BPEMEHHO Aa cnpe
[oroBopa 3a ycnyru B criegHuTe criyyaw:

83.1. MNpun HennawaHe Ha AbIMKUMU CYMU Cref u3TMyaHe cpoka 3a nnallaHe.

83.2. lpu HeBHacsHe Ha wu3nWCKaHaTa rapaHUMOHHa Cyma Mpu MpeBuWEH KPeauTeH IMMUT, ako
CTOMHOCTTa Ha Mon3BaHuTe ycnyru He Obae 3annarteHa He3abaBHO cnef yBeaomsiBaHe Ha AboHaTa u
n3Tn4aHe Ha cpoka no T. 36.4. ot Te3n O6LmM ycrnosums.

83.3. lNpun HeBHacsHe Ha m3uckaHaTa npw ycnosudATa Ha T. 16 u T.17 oT HacTosAwmTe O6wm ycnosus
rapaHumMoHHa cyma.

83.4. Korato AGOHaTbLT M3MOM3Ba TEXHWYECKU CPEACTBa 3a MOM3BaHETO Ha Ycrnyrata, KOWUTO He
OTroBapsiT Ha NocodeHuTe B HacToAwmTe OGN YyCNoBUSA U3WMCKBAHUA, UMW € MU3MNOoM3Ban unm gonyckan
Oa 6baat n3nonssaHy O6opyaBaHeTo unu Ycnyrarta 3a He3akoHHU Lienu.

83.5. Korato AGoHaTbT € nonyy4un unu e Hanpaeui onuT ga nonyydn ot MobunTten wnm m3nonaea
YcnyraTta nnu O6opygsaHe 4Ype3 He3akoHHM cpeacTBa.

83.6. lNpu cuctemHO HapyweHue Ha HactoswmTe O6WM ycnosBust OT cTpaHa Ha A6oHaTa, Bbhpeku
M3pM4yHOTO MYy YyBedomsiBaHe OT Mobunten. CucTeMHO HapylleHne NO CMUCBbMa Ha NpPeaxoaHOTo
n3peveHne o3HayaBa HapyleHue Ha 3agbimpkeHne no Tesm O6wwm ycnosus unu no [orosopa 3a ycnyru,
AonycHaTo Tpu unv noBede NbTU B NPoabimkeHne Ha 1 (egHa) rogmHa.

83.7. KoraTo ca Hanuue [OCTaTbYyHO OCHOBaHWUA fa ce cuuTa, Ye AGoHaThT m3nonaea Ycnyrarta ¢ uen
peanusnpaHe Ha nedanba 3a cebe cu u/mnu 3a Tpetn nuua 6e3 M3PUYHOTO MUCMEHO Cbrnacue Ha
MobunTen.

83.8. MNpu HapyLweHre Ha T. 46 n T. 47 oT Te3n O6LM ycnoBus.

83.9. lMNpwn yBpexpaHe Ha npepgocTaBeHoTO Ha [lMoTpebutensa O6GopyaBaHe, B criydyal 4e CbLIOTO €
cobcTBeHOCT Ha MobunTen.

83.10. B cnyyauTe no 1. 48.2, n3p. nocneaHo u B criyqanTe no T. 64 ot Te3m O6wm ycnosus.

84. Mobunten nma npaBo ga npekpaTn edHOCTpaHHO ¢ 1 (e4HO) MEeCeYHO MUCMEHO Mpeau3BecTue
HoroBopa 3a Ycnyrv npu npekpatsiBaHe Ha NpefoCTaBAHETO Ha uanata Ycrnyra unm Ha yacT OT yCnyrute,
BKITHOYEHM B 0o6xBaTa B CbOTBETCTBME C TbproBCcKkaTa NONUTHKA Ha APYKECTBOTO.

85. MobunTten nma npaBo Ada cnpe gocTbna Ao Ycnyrata, cneg npegBapuTenHOTO yBeAOMsiIBaHe Ha
AboHaTtal/lloTpebutensa B MOAXOASALL, CPOK U NpW MpOyyYBaHe, M3BbPLUEHO Bb3 OCHOBa Ha NoCTbnuna
nucmeHa xanba wnm curHan cpewy Abonat/[loTpebuten 3a M3BbPLIEHN HEMpPaBOMEPHW OEWCTBUS.
HoctbnbT 4o YcnyraTa ce cnvpa 4o U3sicCHsiBaHe Ha obcTosTencTeara no anobaTa.

86. [oroBopbT Ha AboHaTta/lloTpebutens ce cunta 3a eqHOCTPaAHHO NpekpaTeH oT cTpaHa Ha MobunTten,
B criyyan 4e 3abaBaTta Ha nnawlaHeTo Ha gbikumute cymm ot AbBoHaTta/lloTpebutenst e NpogbIKUIO
noseye oT 124 gHuW.

XI. IPEONOXXEHWA, >KAJTBN N MOJIBA
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87. Appecuvpanute go Mobunten npegnoxeHus, xanbu u Monbu ce pasrnexgar v pelwasaTr oT
Mobunten He NoO-KbCHO OT eAuH Mecel, OT MoSlyYyaBaHeToO UM, KaTo xanbonogatenar ce uMHdgopmupa
NMMCMEHO 3a peaynTara.

88. Cnen nogasaHe Ha xanba npeg MobunTen, cBbp3aHa C OCMOPBaHe Ha ObJPKUMKU CyMu Mo akTypa,
MobunTten pasrnexpga kanbarta B cpoka Mo npegxofHata Touka M Npuv yaooBreTBOpsBaHe Ha >xanbarta
n3gaBa OOKYMEHT 3a KOpeKLMS Ha CbOoTBeTHaTa dakTypa. B cnyyain, ye cymaTa no gaktyparta e nnaTeHa,
CTOMHOCTTa Ha KopekuusaTa ce BpbLla Ha aboHaTa.

89. lMNpu cnasBaHe Ha OencTBaWMTE MpaBuia 3a 3awmTa Ha NMYHKM gadHn Mobunten nogabpxa wu
CbXpaHsiBa PerMcTpm Ha BCUYKM >xandu n monbu, 3a KOMTO cCe npunara ToBa yCroBue, KakTo 1 OTroBopuUTe
[0 TsIX 32 CPOK OT 24 (ABageceT u 4eTupun) Mmeceua.

Xll. NOJIYHABAHE HA WMH®OPMALMNA 3A LUEHWM W LIEHOBW TMAKETW WU HOBW YCNYTW TO
JOrOBOPA 3A TNMPEOOCTABAHE HA YCIIYTA

90. AboHaTuTe/lloTpebuTenuTe mMorat ga nony4yat MHOPMaLMS 3a LEHN MW LLIEHOBW MakeTw, KakTo 1 3a
npefocTaBsHUTE YCMyru, 3a BCUMYKM NPUIOXMMM Tapudm M Takcu 3a NOAApbBXKKa, 3a npegnaraHvTe
Ha4YMHW Ha NnalwlaHe » BCUYKM PasnuKu B pasxoauTe, NpousTmyaluy oT pasnuyHuTe HauMHU Ha nNnawaHe,
oT UHTepHeT cTpaHuuata Ha Mobunten — www.mtel.bg, kakTo n B MarasmHute Ha ApyXeCcTBoTO.

Xl SBAILNTA HA IMYHUTE OJAHHN

91. MNepcoHndunumpaHa nHdopmMauus, oTHacswa ce go AboHatute/lloTpebutennte n cbabpxalla ce B
6asarta gaHHu Ha MobwunTten He MOXe fa ce NpefocTaBsl Ha TPeTW N1LA, OCBEH C U3PUYHOTO Cbriacue
Ha AboHata/lloTpebuTtens n/mnu cbrnacHo A4eNCTBaLLOTO 3aKOHOAATENCTBO.

92. 3a npepocTaBsHeTo Ha Ycnyrata Mobunten moxe ga cbbupa, obpaboTBa, M3Mon3Ba U CbXxpaHsiBa
cnegHuTe aaHHU Ha ABoHaTtuTte/lloTpebutenuTe:

92.1. OaHum Ha [NoTpebuTtenute, HeobxoauMmu 3a NpedocTaBsiHe Ha Ycnyrata, 3a TakcyBaHe, 3a
dopmupaHe Ha cMmeTknTe Ha NoTpebutenute, KakTo 1 3a JOKa3BaHe Ha TsiXxHaTa AOCTOBEPHOCT - OAHHU
3a notpebneHneTo 1 BUA Ha NpegocTaBaHaTta Ycnyra;

92.2. [laHHN HeobXxoanMK 3a N3roTBAHE HA CMETKU, KaKTO U 3a JOKa3BaHe Ha TaxHaTa JOCTOBEPHOCT:

a) gaHHu 3a AboHaTa/lloTpebuTens: 3a U3NYeCcKn nuua — TpUTe MMeHa, eAMHEH rpaxaaHCKu HOMep U
afpec, a 3a YyKOEeCTPaHHU nuua — NIMYEH HOMEP; 3a KPUAMYECKN NUua U PU3NYECKN NMLa — €OHOSNUYHN
TbProBLM — HAUMEHOBaHWE, cedanuvile, agpec Ha ynpasneHne n CbOTBETEH MAEHTUUKALMOHEH KOA;

6) Bug Ha ycnyru;

B) CTOMHOCT Ha Non3BaHWUTE YCryru 3a CbOTBETHUSA NEPUOS;

r) MHcopmauumsi, OTHOCHO M3bpaHus ot ABoHaTa/lloTpebutens HauuH Ha NnawaHe U U3BbPLUEHUTE U
OBIDKMMUTE NIallaHus;

4) wHdopmauma 3a 3asBeHn oT AboHaTta/lloTpebutens npomeHn B Non3BaHeTo Ha Ycnyrata —
orpaHuM4eHue 3a NnosnsBaHe, oTnagaHe Ha orpaHNYeHuE;

€) Opyrv paHHu 3a AboHaTal/lloTpebuTtens npu HanMyMe Ha MNUCMEHO CbrflacMe OT CTpaHa Ha
MoTpebuTens, cbrnacHo pasnopenduTe Ha 3akoHa 3a 3aluMTa Ha NIMYHUTE JaHHMU.

92.3. [daHHM 3a aKTMBHOCTTa — [daHHW, KOUTO ce obpaboTBaT B Mpexata 3a OTyMTaHe Ha
npeanoynTaHmsTa Ha notTpebutenure.

92.4. MobunTten cbxpaHsiBa AaHHM, HeoOxoaumu 3a pasnnawaHe u 3a opmuMpaHe Ha CMETKUTE Ha
A6oHatute/lloTpebutenute 3a nepmog oT 1 (egHa) rogvHa crief wm3npawaHe Ha noTtpebuTenckaTa
cMmeTKa. [Ibmkumarta cyma no nsgageHarta dakrypa moxe aa 6bae ocnopeHa B Cpok oT 6 (LwecT) meceua
OT HEMHOTO M3npaLlaHe.

93. lMpepocTaBaHeTO Ha Ycnyrata He Moxe Aa O6bae 0OBbp3aHO C NPeAOoCTaBAHETO HA JIMYHU OaHHM,
KOMTO He ca HeobOXo4MMM 3a NPeAOCTaBAHETO W.

94. WN3nonaBaHeTo u obpaboTkata Ha NWMYHM [aHHM, CbOpaHM BLB Bpb3ka C NPEAOCTABSHETO Ha
Ycnyrata, 3a Apyru Lenu, OCBEH CBbp3aHUTE CbC 3aKOHHUTE TbProBCKW AerHOCTM Ha Mobunten, nnm
M3BBbH pernamMeHTMpaHns B TO3M pas3gen pej MOXe [a ce OCbLIeCTBABa CamMo B U3PMYHO MpeaBuaeHnTe
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B 3akoHa cnyyau. Mobunten e anbxeH Aa MHGOpMUpa NO Noaxodsily Ha4uH cybekTuTe Ha AaHHM 3a
dakTa, Yye Ton obpaboTBa APYrM NMNYHM OAHHW, OCBEH JAHHUTE, MOCOYeHN B HacTosAwmTe O6Lwm ycnosusi.
95. Mobunten mMoxe da CbxpaHsBa, usnons3ea m obpaboTBa NMYHM JaHHM, CbOpaHM BbB Bpb3Ka C
npenocTaBsHeETOo Ha YcnyraTa, 3a OpYrv Lienuv, OCBEH CBbP3aHUTE CbC 3aKOHHUTE TbProBCKM AENHOCTM Ha
MobunTen, camo B M3pM4HO NpeaBuaeHUTe OT 3aKOoHa Cryyaun.

95.1. B cnyyanm Ha HapylleHWe Ha CUrypHOCTTa Ha NWYHM [aHHW, KOEeTO MOXe [fa mnoBnuvsie
HebnaronpuMaTHO Ha JIMYHW  [AHHM WU Ha  HEMNPUKOCHOBEHOCTTA Ha JIMYHWUS  KMBOT  Ha
AboHat/TloTpebuten, Mobunten ro yeBegomMsBa CBOEBPEMEHHO 3a KOHCTATUPaHOTO HapyLleHue.
MoTpebuTtenaT moxe Aa He Obae yBeooMsiBaH 3a HapylleHueTto, korato Mobunten e gokasano npeg
Komucnsata 3a 3awmta Ha NUYHUTE OaHHW, Ye e npeanpuenc noaxodsliy TEXHOMOrMYHW MepKn 3a
3almuTa Ha CUrypHOCTTa Ha NWYHUTE OaHHW, KOUTO ca OBeKT Ha HapylleHMeTo. TakmBa TEeXHONMOrMYHU
MEpKM 3a 3alLuTa NpaBAT AaHHUTE Hepa3brpaemun 3a BCSKO NuLe, KOETO HAMa NpaBo Ha AOCTbN A0 TAX.
95.2.INpun yBegomsiBaHe Ha AboHata/lloTpebutens no 1.95.1. Wwe ce onuceaT Halk-Manko: eCTECTBOTO Ha
HapyLUEHMETO Ha CUrypHOCTTa Ha NIMYHUTE AaHHU Ha NoTpebuTens; TOYKUTE 3a KOHTaKT, OT KOUTO MOXe
Ja ce nonyynm noBeye MHopMauus; NPenopbYUMTENHM MEPKM 3a CMek4YaBaHe Ha eBeHTyanHuTe
HebnaronpuATHM Nocrneavum OT HapyLIEHNETO Ha CUIYPHOCTTA Ha NMMYHMTE AaHHW Ha noTpebutens nnu
Ha PU3MYECKOTO Nuue.

96. MobunTten ce 3agbikaBa ga He pa3kpuBa W/unu pasnpocTpaHsiBa Ha TPETU Nnua NUYHWU AaHHWU W/nunu
nepcoHndmLmpaHa nHdopmaLms, npegocTaBeHa My No NoBoA M3NbIHEHWETO Ha [loroeopa 3a Ycnyru u
HacToswmTe O6wWwM ycnosus. JIMdHWM JaHHWM w/unu nepcoHnduuymnpaHa nHdopmaums, oTHacswa ce Ao
AboHaTtute/lloTpebutenute, cbabpxawa ce B 6asata gaHHn Ha MobunTten, He MoxXe da ce nNpegocTaBs
Ha TPeTu nuua, OCBEH NPU HaNM4YneTo Ha NMUCMEHO cbrnacue Ha lMoTpebuTenuTe.

97. AboHaTbT/lMoTpebuTtenaT ce cbrnacsaea MobunTten ga npegoctaBs AaHHM 3a AboHata/lloTpebutens
n/vnn gaHHN HeOOXOAMMM 3a U3rOTBAHE HA NOTPEOUTENCKMTE CMETKM Ha CBbP3aHu fmua no cM1Mchiia Ha
TBbpProBCkUsi 3aKOH C orrnef npefocTaBsiHe Ha YcnyraTa, KakTo U Ha nuua, ¢ kouto MobunTten e ckntouun
JOroBOpM 3a TEXHWYECKO OCUrypsiBaHe M MOAApbXKka Ha YcnyraTa, BKMHOYUMTENHO M 3a Uenute Ha
N3roTBsIHE Ha NOTPEOUTENCKUTE CMETKM U CbbupaHe Ha obmkumnte oT AboHaTuTe/lloTpebuTennte cymu.
98. AboHaTtbT/[MoTpebutenaT gaea cbrnacneto cu Mobunten ga cbbupa, cbxpaHsBa, obpaboTBa U
npegocTaBs Ha TPETU nuua - KpeauTHU WM OpYrM MHCTUTYUMK, Nno peda Ha Te3nm OO6M ycnosus u
CblMacHO ObNrapckOTO 3aKOHOOATENICTBO, JMMYHU AaHHW, C LUen WHAMBMAYaNHO onpefensiHe Ha
KpeauTHUST NIUMUT, N3BbPLUBAHE Ha KPeauTHa OLeHKa u/unu cbOupaHe Ha B3eMaHusl, KakTo U Ha TpeTu
nvua, ¢ ocurypsisaHe Heob6xo4MMOTO TEXHUYECKO OBCNyKBaHe.

XIV. MIPOMEHUW B OBLWMTE YCNOBUA

99. HacTosiwmTte O6LWM ycrnoBus MoraT Aa 6bAaT U3MEHsIHWM U OOMbBaHM Mo MHUUMaTMBa Ha MobunTten
Wnu apyr, NpeaBuaeH B AeACTBALLOTO 3aKOHOA4ATEeICTBO pe[.

XV. PELLUABAHE HA CMNOPOBE

100. CnopoBe mMexgy cTpaHuTe no [loroBopa 3a ycnyru u no Hactosiwmte O6WmM ycrnoBus ce pellasaT
4Ype3 HEemnocpeacTBEHM MpPeroBopuv Mexay TSX, KakTo M no peda 3a U3BbHCHbAEOHO paspellaBaHe Ha
cnopoBe, npeaBuAeH B [OEWCTBALOTO 3aKOHOOATENCTBO, BKMYMTENHO 4pe3 CKIYBaHE Ha
N3BbHCBHAEOHO cnopasymeHue. lNMpu HenocTUraHe Ha cbrnacue BcsSka OT CTpaHWUTE MOXe [a noucka
C'bp,eVICTBI/IeTO Ha KOMMeTeHTEeH AbpXaBeH opraH Uinn aa oTHece criopa npeg KOMneTeHTHUA Cba.

XVI. MIPUNOXUMO NMPABO

101. Mpu npunaraHeTo M TbIKyBaHeTO Ha HacToswmTe OO6LWM ycrnoBusi ce npunara 6bArapckoTo
3aKoHOAAaTencTBo.
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