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Our experience in working with both teams—in the 
weeks before, and there onsite—was exceptional.

Communication was clear and responsive, onsite 
team support (two Braves’ “Event Captains” dedicated
to supporting our daily activations throughout, coupled with 
consistent “check-ins” by senior staff; well-staffed and 
attentive Delaware North catering team) was consistent 
and strong, and the overall hospitality by both teams made 
such a strong impression on all of us.

As the last of our MLB-related activations for the summer,
it was a welcome experience to finish our series in such
a strong and positive way.   

Third Party Agency Account Director, 
representing a Fortune 500 company for 150 guests

After holding our annual gala
for over 18 years; I can say hands 
down that the 19th gala at Truist 
was the best ever and a definite 
HOME RUN!!! OUTSTANDING
SERVICE from A to Z!!! The entire 
staff from the start to the finish 
were a PLEASURE to work with!!!! 
HONESTLY as a CEO I have not 
seen such AWESOME customer 
service in years!!!! Definitely 
above and beyond!! 

Fundraising Gala for 300 guests

Attention to detail, client
and customer service oriented,

great return on investment! 

Atmosphere was incredible and the space was perfect for
our group. The event was Organized, Fun, very well-planned.

I’ve planned a lot of events, but your 
team will stand out for me with their 
friendliness, professionalism, 
and organization! Even with some of 
the situations I had to figure a work 
around with, they were right there 
willing to assist!

What an unbelievable experience you gave
this organization. From the top down, the hospitality
and service provided will not be forgotten. The expert 
level of coordination delivered, the impeccable 
food and presentation, the Facilities and Guest 
Services members, we owe you a debt of gratitude).

General Contracting Company,
950 person event

Testimonials

Local Corporation,
50 person Awards Banquet


