Life Coaching Service (VAS) Terms &

Conditions

”Services”:

e Life Coaching is a subscription service
with an added value content where it
will provide content that may help
Orange Mobile subscribers “customer
“to identify general struggles in life
and provide ideas for a better life.

e Life Coaching is different from
consulting, mentoring, therapy, or
counseling.

e Customers can subscribe through SMS
& IVR and will receive a daily tips via
SMS and can also access the IVR for
free to listen to life coaching tips and
motivational content.

o There will be an expert life coach who
will be available on the IVR in certain
time slots where customers will be
able to communicate directly with the
coach over the IVR. Calling the life
coach is free of charge and the call
will be fully secured and Content
Provider commits that the customers
information will not be misused.

e ”Session” means a coaching session as
defined in the published offer or IVR
announcement.

Payment
e By subscribing to the Service, the

Customer agrees to pay service
indicated in the announced offer. The
fees of the Service will be charged on a
pre-paid basis or by Customer Bill for
postpaid Customers.

e Orange reserves the right to change
the fees upon prior SMS notice to the

Customers.

The Customer Acknowledge
1. This service(s) are being provided by
third party (......... dousdl 3930 eusl...e)
who is fully responsible of it and its
related content.
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2. By purchasing coaching service, the
Customer warrants that:
(i) the customer is legally capable of
entering into binding contracts; and
(i) are at least 18 years old.

3. The Customer understands that his
coaching results are dependent on his
actions.

4. The Customer enters coaching with
the full understanding that he is
wholly responsible for creating his
own results.

Service Termination

5. Orange reserves the right to terminate
this service immediately for any
reason without any prior notification
to service subscribers.

6. The Customer understands and agrees
that the Service is subject to
immediate termination without
compensation for non-compliance
with the terms and conditions and\or
in telecom service contract, any
breach to effective legislations, or any
order received from the judicial or
competent government body.
Furthermore, the Customer will be
responsible for the full amount of any
consequential damages this may
cause.

Liability Limitation

7. Orange shall not be liable for any
failure and \ or damages including
intangible damages caused by Service
provider and \ or his employees or
coaches, and shall not be liable for any
damages caused by coaching
programs, instructions and\or results.

8. Orange shall not in any circumstances
be liable under this Service or
otherwise for any direct or indirect
loss, loss of business, revenue, profits
or savings; wasted expenditure;
corruption or destruction of data; or
for any indirect or consequential loss
whatever whether arising from
negligence, breach of contract or
otherwise.
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