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Abstract: The article is devoted to the issue of distance learning. It discusses the 
relevance and grounds of using distance learning tools in the education process of 
higher education institutions in the context of the COVID-19 pandemic and describes 
the organization of distance learning at the Borys Grinchenko Kyiv University during 
the COVID-19 pandemic. The authors present the professional competences of social 
work specialists and academic disciplines that form these competences on the exam-
ple of the educational program “Social Advocacy” of the first level of higher educa-
tion (Bachelor) as well as the basic ICTs in the process of distance learning used by 
teachers of the Department of Social Pedagogy and Social Work in the context of the 
COVID-19 pandemic. The authors introduce the expected results of implementation 
and realization of distance learning in the education process of higher educational 
institutions in the conditions of the COVID-19 pandemic.
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INTRODUCTION

The relevance of the study is due to the global pandemic COVID-19 and the last-
ing of adaptive quarantine in Ukraine from March 12, 2020 (On prevention of the 
spread of COVID-19 acute respiratory disease caused by the SARS-CoV-2 corona-
virus in Ukraine, 2020). Due to quarantine restrictions, not only the business sector, 
govern ment and public sectors needed adjustments, but also the education sector, so 
it was forced to make numerous changes in its functioning in order to continue to 
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provide educational services. In particular, there are risks in the quality training of 
students of higher education institutions (hereinafter HEIs) in Ukraine.
Given the new challenges in the education system, the priority of its renewal in the 
HEI has become to improve existing and to introduce new tools of distance learning, 
which would ensure the further formation of professional competences of students 
of all specialties, accessibility, and effectiveness of higher education. The Borys 
Grinchenko Kyiv University was no exception and became ready for a new challenge 
of online learning, therefore appropriate organizational and methodological condi-
tions were developed in this HEI.

Literature review
During the COVID-19 pandemic, researchers are increasingly focused on study-
ing various aspects of the development and implementation of distance learning 
tools. In particular, the creation of effective blended learning and the introduction of 
adaptive learning in higher education institutions have been studied by N. Morze, 
E. Smyrnova-Trybulska, T. Terletska, L. Varchenko-Trotsenko, V. Vember (Morzе 
& Vember et al., 2019; Morze & Varchenko-Trotsenko et al., 2021).
The challenges and needs of the educational institutions in the implementation of 
distance education and digital tools in the conditions of quarantine caused by the 
COVID-19 pandemic have been studied in different countries – Ukraine (Ivaniuk 
& Ovcharuk, 2020), Spain (García-Peñalvo et al., 2021), Peru (Canales Inga et al., 
2021). Researchers emphasize the need to find new ways of teaching due to the 
impact of COVID-19 on the education system. In particular, to use new learning 
scenario in order to adapt the teaching processes without the students losing the 
acquisition of competences (Domínguez-Lloria et al., 2021).
University, as a social institution as defined in the European Higher Education Area, 
must be a benchmark in the preparation for beginning employment and education for 
the exercise of active citizenship. Therefore the education requires bringing together 
specific and generic competences (Regueiro et al., 2021).
The current state of digital learning and prospects for the development of digital 
competences in Ukrainian universities are presented in the research of such scientists 
as О. Buinytska, O. Kobylin, O. Kuzminska, M. Mazorchuk. They emphasize that 
to achieve the goals of higher education and support educational activities, modern 
universities should create a digital learning environment (Morze & Buinytska, 2019; 
Kuzminska & Mazorchuk, 2020).
Studying the challenges of vocational education in the context of the digital econ-
omy, researchers T. Noskova, T. Pavlova, O. Yakovleva stressed that changes in 
professional activities should be dynamically reflected in the professional training 
programs. They explored various categories of educational aspects of the distance 
learning environment: learning the content of educational material; communication 
for educational purposes through the network; self-management and self-realization 
in educational activities (Noskova & Pavlova et al., 2019).
R. Pavliuk, T. Liakh, O. Bezpalko, N. Klishevych studied the issues of training social 
specialists by means of research methods with the use of research training and ITC 
tools. In particular, they identified the features of training future professionals in 
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the social sphere based on research; analyzed educational programs in the specialty 
“Social Work” (Pavliuk & Liakh et al., 2017), as well as approaches to developing 
a standard of the competences of using ICT in the system of science-based training 
of future social workers in Ukraine (Pavliuk & Liakh, 2019).

1. ORGANIZATION OF DISTANCE LEARNING AT BORYS 
GRINCHENKO KYIV UNIVERSITY IN THE CONTEXT 
OF THE COVID-19 PANDEMIC

The procedure for organizing distance learning at Borys Grinchenko University of 
Kyiv is specified in the Regulations on the organization of the education process 
(2017) (Regulations on the organization of…, 2017). The Regulations also provide 
the right and procedure for forming an individual educational trajectory for students 
of Borys Grinchenko Kyiv University, which is provided by the following regula-
tions: Development strategy (program) of Borys Grinchenko Kyiv University for 
2018–2022, (Development strategy (program)…, 2018); Regulations on the proce-
dure for exercising the academic mobility right by the participants of the education 
process of Borys Grinchenko Kyiv University (Regulations on the procedure for 
exercising…, 2018).
Ensuring full-time and part-time education at Borys Grinchenko Kyiv University is 
implemented using distance learning technologies regulated by the Concept of digi-
talization for 2020–2022 adopted at the University (The Concept of digitalization…, 
2020), which states the construction of the Digital Campus. According to that, all par-
ticipants in the education process have access 24/7/365 to quality information, which 
will contribute to the higher quality of education for students and will increase the 
competitiveness of the University (Buinytska & Varchenko-Trotsenko et al., 2020).
The priority areas of digitalization for the University are following: development of 
high-quality open information and educational environment of the University; de-
velopment of an open educational platform; improving the E-learning system; intro-
duction of webinars, online seminars, video, and online lectures, video conferences; 
development of digital competence of participants of the education process; gradual 
transition to electronic document management; introduction of visualized business 
intelligence systems for quick decision making; introduction of personalized Inter-
net access via wireless managed networks; implementation of “remote desktops” 
of employees through cloud technologies; creation of a digital campus with digital 
offices for students and employees; virtualization; cybersecurity (The Concept of 
digitalization…, 2020, p. 3; Kuzminska & Mazorchuk, 2020).
To implement distance (blended) learning, teachers and students at Borys Grinchen-
ko Kyiv University work with the LMS Moodle (Modular Object-Oriented Dynamic 
Learning Environment), since September 2020, reformatted into the Digital Campus 
(Figure 1).
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F i g u r e 1. The platform for online learning at Borys Grinchenko Kyiv University 
S o u r c e: own work based on the Moodle LMS (site https://elearning.kubg.edu.ua/).

Distance learning includes the following elements: means of providing educational 
material to the student; means of monitoring student performance; means of consult-
ing the student by the program-teacher; means of interactive cooperation between 
teacher and student; the ability to quickly add new course information, correction of 
errors (Morzе & Vember et al., 2019).
There are four types of subjects in the system of distance learning: a student – one 
who studies; a tutor – one who teaches; an organizer – one who plans educational 
activities, develops curricula, deals with the distribution of students in groups and 
the workload of tutors, solves various organizational issues; an administrator – one 
who ensures the stable functioning of the system, solves technical problems, monitors 
the statistics of the system.
The organization of an effective distance learning process requires systematic work 
with the program shell of both the student and the tutor, almost every day throughout 
the training period.

2. Training of social work specialists at Borys Grinchenko Kyiv 
University in the context of the COVID-19 pandemic 
Information and communication technologies are gradually changing the structure 
of teaching and learning disciplines, and also add new elements and platforms for 
learning. Computerization of the educational process and the use of distance learn-
ing is one of the ways to increase its efficiency. The latest technologies increase the 
flexibility of learning, ie students can access knowledge regardless of time and geo-
graphical barriers. Therefore, information and communication technologies proved 
to be extremely relevant and important in the context of the COVID-19 pandemic, 
which minimized offline communication within universities.
Teachers, in particular socionomic specialties, which include social work, faced 
a difficult task – to provide quality training in a short time with the help of ICT, to 
form general and special competences of higher education, and also achieve program 
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results provided by educational programs. And this was a serious challenge because 
most disciplines required interaction, group work, “live discussion” of problem situ-
ations, special training as a form of work.
In the context of the COVID-19 pandemic, the Department of Social Pedagogy and 
Social Work of Borys Grinchenko Kyiv University has introduced several ICTs into 
the educational process, taking into account professional competencies and program 
results.
So, training of social work specialists at Borys Grinchenko Kyiv University is car-
ried out according to the educational programs of the first (bachelor’s) and the second 
(master’s) levels of higher education, based on the Standard of higher education in the 
specialty 231 “Social Work” (On approval of the Standard…, 2019).
The purpose of the educational programs is to train competent competitive special-
ists in the field of social work, capable to perform their duties at a high professional 
level and solving practical problems in the process of professional activity (Table 1).

Ta b l e  1. Educational programs in the specialty 231”Social work
Level of 

education
Educational 

program
The focus of the educational program

The first 
level of 
higher 
education 
(Bachelor)

Social Work Formation of knowledge, skills, and practical skills in 
the field of social work with different groups of service 
recipients, as well as social work management

Social 
Pedagogy

Formation of knowledge, skills, and practical skills in the 
field of socio-pedagogical activities with children, youth 
and families in various institutions of social education.

Social 
Advocacy 

Training of a manager in the social field capable to model 
and implement social work technologies; to establish ef-
fective social communication between different subjects 
of social work in the community.

The second 
level of 
higher 
education 
(Master)

Social work The content of the subject area includes concepts, laws, 
principles, ideas that reveal the development of an indi-
vidual, social group, community, society as a whole and 
form the professional competence of a specialist.

Social 
pedagogy

Formation of knowledge, skills, and practical skills in 
the field of socio-pedagogical activities, organization and 
conduct of socio-pedagogical research, implementation 
of socio-pedagogical technologies

Monitoring 
and 
evaluation 
of social 
programs

The content of the subject area includes the content, 
forms, and methods of development, management and 
evaluation of social programs and projects, monitoring 
and evaluation of the quality of social services by various 
actors of social work. 

S o u r c e: own work based on the educational and professional programs in the specialty 
231 “Social work” (site https://il.kubg.edu.ua/struktura/kafedry-instytutu/kafedra-sotsial-

noi-pedahohiky-ta-sotsialnoi-roboty/osvitni-prohramy.html).

https://il.kubg.edu.ua/struktura/kafedry-instytutu/kafedra-sotsialnoi-pedahohiky-ta-sotsialnoi-roboty/osvitni-prohramy.html
https://il.kubg.edu.ua/struktura/kafedry-instytutu/kafedra-sotsialnoi-pedahohiky-ta-sotsialnoi-roboty/osvitni-prohramy.html
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The most appropriate ICTs to ensure the formation of professional competencies 
and program results of educational programs in the specialty 231 Social work in 
a COVID-19 pandemic are specialized information systems, learning management 
systems (LMS), or so-called software and pedagogical systems. As a rule, such 
information systems consist of sets of modules that provide full-fledged distance 
learning. Multimedia technologies, one of the most promising and popular peda-
gogical information technologies have become the most common in the process of 
training a social specialist in the context of the COVID-19 pandemic. They allow you 
to create entire collections of images, texts and data, accompanied by sound, video, 
animations, and other visual effects (simulation); include an interactive interface, 
and other controls.
We will present the professional competences of social work specialists and courses 
through which they are formed on the example of the educational program “Social 
Advocacy” of the first (bachelor’s) level of higher education (Table 2). (Educational 
and professional program…, 2019; Lekholetova & Lyakh, 2020, p. 137).

Ta b l e  2. Formation of professional competencies of social work specialists 
according to the educational program “Social Advocacy” of the first (bachelor’s) 

level of higher education
Professional competences of a social 

work specialist of the educational 
program “Social Advocacy”

Courses that provide the formation 
of professional competence

Knowledge and understanding of the 
essence, significance, and types of 
social work and its main areas

Theory and history of social work; Orga-
nization of intersectoral cooperation in the 
social field; Technologies of professional 
communication in social work.

Knowledge and understanding of the 
legal and regulatory framework for 
social work and social security

Basics of social and legal protection; Tech-
nology for assessing the needs of recipients 
of social services; Media advocacy; Practi-
cum on public speaking; Technologies of 
professional communication in social work.

Ability to identify, socially inspection 
and assess the needs of vulnerable 
groups of citizens, including those in 
difficult life circumstances

Social work with families; Social work with 
people with disabilities; Socio-pedagogical 
work with children in conflict with the law; 
Social prevention of domestic violence and 
child abuse; Technology for assessing the 
needs of recipients of social services; Orga-
nization of intersectoral cooperation in the 
social sphere.

Knowledge and understanding of the 
organization and functioning of the 
system of social protection and social 
services

Social work with families; Organization of 
intersectoral cooperation in the social sphere; 
Technologies of professional communication 
in social work.
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Ability to apply modern experimental 
methods of working with social ob-
jects in field and laboratory conditions

Information and communication technolo-
gies in social work; Methods and organiza-
tion of social research; Methods of street 
social work; Drama practices in social work.

Ability to develop ways to overcome 
social problems and find effective 
ways to solve them

Practicum on social advocacy; Organiza-
tion of intersectoral cooperation in the social 
sphere; Practicum on negotiation.

Ability to provide assistance and 
support to clients, taking into account 
their individual needs, age differences, 
gender, ethnicity, and other character-
istics

Social gerontology; Methods of street social 
work; Drama practices in social work.

Ability to develop and implement 
social projects and programs

Basics of technological support of social 
work; Methods of social design; Technolo-
gies of professional communication in social 
work; Advertising and communication 
activities of a social worker.

Ability to adhere to ethical principles 
and standards of social work

Theory and history of social work; Training 
of communication and creativity; Methods of 
street social work.

Ability to identify and attract the 
resources of partner organizations 
for social work to fulfill the tasks of 
professional activity

Methods of organizing volunteer activities; 
Organization of intersectoral cooperation in 
the social sphere; Technologies of profession-
al communication in social work; Practicum 
on negotiation.

Ability to promote the welfare and 
social protection of individuals, social 
assistance, and support to those in dif-
ficult living conditions

Socio-pedagogical work with children in 
conflict with the law; Social prevention of 
domestic violence and child abuse.

Ability to select and apply various 
methods of social advocacy, to devel-
op programs of advocacy campaigns

Technologies of social advocacy; Practicum 
on social advocacy.

S o u r c e: our work is based on the Standard of higher education in the specialty 231 “So-
cial work” and educational-professional program 231.00.04 “Social advocacy” for the first 
(bachelor’s) level of higher education (Standard of higher education…, 2019; Educational 

and professional program…, 2019).

The main ICT in the process of distance learning, used by teachers of the Department 
of Social Pedagogy and Social Work in the context of the COVID-19 pandemic, are:

• Electronic lecturers, simulators, textbooks, encyclopedias;
• Creation and use of presentations and educational materials;
• Providing distance learning through Google MEET, ZOOM for practical 

classes during group work;
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• Recording lectures in the Distance Learning Studios of the Borys Grinchenko 
Kyiv University and posting them on the YouTube channel of the Distance 
Learning Centre in limited or public access (optional) for applicants;

• Development of situational role-playing and intellectual games using artificial 
intelligence (AI). The use of artificial intelligence allows you to solve the dif-
ficult problems. For example, a set of software techniques used in computer 
games to create the illusion of intelligence in the behavior of computer-con-
trolled characters;

• Modeling of processes and phenomena, acting out situations in pairs or groups 
with online counseling by an external expert;

• Conducting interactive educational teleconferences and workshops;
• Building a system of control and testing of knowledge and skills of students 

(use of control test programs);
• Watching movies and cartoons with further discussion of situations and high-

lighted problems, finding the effective solutions;
• Students search for prevention, advocacy and informational videos through the 

YouTube channel, other video hosting, and social networks;
• Implementation of design and research activities of students and teachers us-

ing Google Forms, telephone surveys, applying Viber, WhatsApp, Telegram, 
other social networks.

The application of distance learning technologies in modern conditions of training 
the social work specialists provide various possibilities, such as interactive teacher-
student interaction in dialogue mode (option to receive a consultation, the operative 
decision of problem situations of educational, methodological, and organizational 
nature); fast delivery of educational materials to the student in electronic form; op-
erational access to the Internet databases; remote testing; passing a virtual laboratory 
practicum; creation of “virtual groups” for the implementation of group training 
projects, and other (Morzе & Vember et al., 2019). All of the above provides a basis 
for achieving learning outcomes in the training of social work specialists during a 
difficult period for the country. The program results of training specialists for the 
educational program “Social Advocacy” include:

1. search, analysis, and synthesis of information from various sources to solve 
professional problems and establish causal links between social events and 
phenomena;

2. fluency in oral and written communication in state and foreign languages on 
professional issues;

3. identification, formulation and solution of problems in the field of social work, 
integration of theoretical knowledge and practical experience;

4. formulation of own reasonable judgments based on the analysis of a social 
problem;

5. theoretical argumentation of ways to overcome problems and difficult life 
circumstances, the choice of effective methods for solving them, predicting 
the consequences;

6. development of long-term and current plans, programs of actions, operative 
effective decisions in difficult situations;
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7. use of specialized software in solving professional tasks;
8. critical analysis and evaluation of the current social policy of the country, 

socio-political processes at the national, regional, and local levels;
9. use of relevant scientific research and application of research professional skills 

in providing social assistance;
10. analysis of socio-psychological processes in small and large groups;
11. application of prevention methods to avoid possible mental development devia-

tions, behavioral disorders, problems of interpersonal relationships, to resolve 
conflicts, to prevent social risks and difficult life circumstances;

12. determination the content of cooperation with partner organizations in social 
work to perform the tasks of professional activity;

13. application of social diagnostic methods in the process of assessing the prob-
lems, needs, specific features, and resources of clients;

14. application of forms and methods of advocacy campaigns depending on the 
challenges of social reality;

15. making practical decisions to improve social welfare and to increase social 
security;

16. application of management methods to organize own professional activities 
and manage the activities of social workers and volunteers, other staff;

17. establishment and support of relationships with clients based on mutual trust 
and in accordance with the ethical principles and standards of social work, 
providing them with psychological support, and empowerment of clients;

18. establishment of cooperation with representatives of various professional 
groups and communities; using strategies of individual and collective repre-
sentation of clients’ interests;

19. identification of potential risk groups of consumers of social services requiring 
the advocacy of a social worker in various institutions;

20. identification of ethical dilemmas and contradictions in professional activities 
and the application of means of supervision to address them;

21. demonstration of tolerant behavior, respect for cultural, religious, ethnic dif-
ferences, the distinction of stereotypes and prejudices;

22. demonstration of the ability to creatively solve problems and make innovative 
decisions, to think and apply creative abilities to form innovative ideas;

23. construction of the process and result of social work within the set tasks, ap-
plication of quantitative and qualitative indicators, adjustment of the work plan 
following the results of the assessment;

24. development of social advocacy campaigns to establish effective interagency 
communication.

Students consider distance learning to be convenient and practical (Pavliuk & Muzy-
chenko et al., 2020). The main benefits of distance learning in the context of the 
COVID-19 pandemic include: the presentation of the course material, taking into 
account the training and abilities of students; introduction of the newest pedagogical, 
psychological, and methodical developments; self-paced learning, training at a con-
venient time, in a certain place, getting an education without leaving the main work, 
no time limits for learning the material; breaking the material into separate function-
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ally complete topics, which can be studied as they are mastered and correspond to 
the abilities of an individual student or a group as a whole; active communication 
between students of the group and the teacher, which significantly increases the 
motivation to learn, improves the assimilation of the material; greater opportuni-
ties to control the quality of education, providing discussions, chats, self-control, no 
psychological barriers; and no geographical boundaries for education.

CONCLUSION

The introduction and implementation of distance learning tools in the education pro-
cess in the context of the COVID-19 pandemic are expected to improve the quality 
of professional training of higher education students, in particular, in the formation 
of professional competences of social workers. Among the expected results are 100% 
provision of E-learning system content of the disciplines of the Department of Social 
Pedagogy and Social Work for students of the first (bachelor’s) and second (master’s) 
levels of higher education; development and implementation of video seminars, we-
binars, video lectures with the application of modern digital technologies, and other.
It should be noted that the expected results of distance learning of social work spe-
cialists in the context of the COVID-19 pandemic intersect with the expected results 
of the implementation of the university concept of digitalization.
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