Norton Family Premier
Get up and running in just 3 steps (I0S version)



1. Customer will receive the SMS below
after subscribing. Click the link in the SMS
to activate the service.

Thank you for subscribing to Norton
Family Premier service. Please click
URL to register, or sign into your
Norton account to activate service.
Please call 28881010 for inquiries.

@' Norton

# LifeLock

Create an Account

An account is needed to access all of your
Norton products and services

Hong Kong

Email me product updates, offers, and security

Create Account

2. Click “Create an Account” and receive a
confirmatory email. Then click “Confirm Now”
to complete registration.

(if you already have Norton account, please login
and jump to step 4)
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Welcome to Norton Family

Signin

have mad and agrea to the

Sign In

Don't have an account?

3. Go to “App Store” to install the
“Norton Family for Parent” app and sign
in. Then agree to the relevant policies.
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Add a Child

Name

Test1

Restriction Level

Very High

Add

4. Add child. Enter the name of child and select
restriction level. Norton Family will set default
house rules based on the child’s profile. You can
customize the house rules at any time

(please see slide-4 for details)



5. Install and open the app on the child’s
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6. Sign into your Norton account.

Choose the child who will use this
device and assign a name. Enable
Norton Family to access the following. e) Enable restrictions
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Welcome to Norton Family

i0S “Settings” > “Screen Time” > “Content & Privacy Restrictions” > “Allow”
* “Allowed Apps” > turn off Safari
* “iTunes & App Store Purchases ” > “Deleting Apps” > “Don’t Allow”
(prevents your child from removing Norton Family app)
Signin * “Content Restrictions” > “App” > select the age range for your child
(prevent your child from downloading apps that may be inappropriate for the age)

‘ Email address ‘

‘ e ‘ f) Delete inapplicable browser apps (e.g. Chrome)
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Privacy Policy

Sign In

Having Trouble Signing In?



7. Select child, then scroll down the page. You can see and modify the settings for house rules
(please refer to “Define house rules” at Norton’s website for details of web supervision, time supervision, search supervision, social
network supervision, video supervision, location tracking and mobile app supervision)
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If you need support from Norton, please go to: https://support.norton.com/sp/en/us/norton-
family/current/info
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