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o?%f The AIG Advantage

Product Offering

* We specialize in tailored travel solutions
for EMEA with a focus on financial
institutions, online travel agencies, and
airline partnerships, both for domestic
and multinational risks.

Our wholly-owned Service Centre
supports claims assistance and security
solutions across the EMEA region.

Key product offerings include

Trip Cancellation/Inconvenience

and Multi-Risk (which includes medical
and accident-related coverages).

Our financial institutions programs are
defined as NAC (No Added Cost),
with insurance embedded into customer
accounts or credit cards.

We are flexible in terms of limits and
coverages provided, depending on
class of business.

The Details

We work with clients who wish to offer travel
insurance to complement their core product,
such as hotels, packages and/or flights. Online
travel agencies and airlines are a core focus of
AIG Travel globally.

* We can provide related insurance products
in multiple countries, depending on where the
customer resides.

* Target a minimum premium of EUR 1 million
for online travel agencies and airlines.

* Open fo discuss commission and marketing/
related fees on an individual basis.

* Bespoke product offerings considered,
depending on the size of the opportunity, e.g.,
both Multi-Risk and Trip Cancellation products
with varying limits and coverages.

* Quick and smooth product launch process
facilitated by connections with AIG’s back-
end platform.

* Minimum term agreement of three years.

Technology & Global Reach

AIG Travel has technology solutions to
enable seamless integration and sale of the
travel insurance product on multinational
partner websites. We can also provide
fulfilment of sale on behalf of the client and
offer specific digital tools and marketing
expertise to support optimal sales.

We are a multinational partner with
customers across multiple markets and
access to relevant and compliant products
irrespective of their residency.

AIG Claims Expertise

¢ AIG Travel has six Service Centres located
around the world. These Centres provide
24/7 multilingual support on a range of
issues and fopics, from product questions
to medical emergencies.
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Our Appetite

773 Facts & Minimum Submission Requirements Limits and Premiums
-~ . * Submissions information (standard MI questionnaire outlining the * EUR 250,000 (NAC programs)
= F|g ures necessary information required for a quote) Minimum premium of EUR 250,000 for standard
¢ Claims experience information for at least the previous three years NAC schemes, but may consider a lower threshold

at the outset based on future projections.
e EUR 1 million (multinational programs)

Q_ Industry Focus

Financial Institutions

We focus on No Added Cost (NAC) deals, which are embedded travel insurance products for customer accounts or credit cards. Premiums
are based on card type and volume of cards to be insured. We will often look at these deals in conjunction with Warranty Service Programs
and Accident & Health where the client or broker is seeking multiple products to embed in their account or card.

Brick-and-Mortar Banks
We offer bespoke solutions by card or account and can provide related white-labeled servicing and support (where AIG’s Service Centres
provide customer services under the bank’s name /brand). Our focus is on opportunities offering over EUR 1 million in premiums. EMEA Travel

Head of Travel, EMEA & UK
Challenger Banks

We offer strong products that are in line with market requirements and are easy deploy for the bank. The offer process is significantly quicker James Howard
compared to a tailor-made solution.

Tel: +44 (0) 7938 520583

Email: james.howard@aig.com

EMEA Distribution
Head of Client & Broker
Engagement, EMEA

Enrico Savoia

representation, either expressed or implied, is made as to the correciness or sufficiency of any representation contained herein. The information in this document may be subject to change at any fime without notice. You should not take (or refrain T
el: +34 69 9748844

The information, suggestions and recommendations contained in this document are for general informational purposes only. Whilst every effort has been taken to ensure the accuracy of the information in these pages, no warranty, guarantee, or

from taking) any acfion in reliance on the information in this document and we will not be liable for any loss or damage of any kind (including, without limitation, damage for loss of business or loss of profits) arising directly or indirectly as a result
of such action or any decision taken. The information contained herein should not be construed as financial, accounting, tax or legal advice and does not create an attorney-client relationship. quil enrico SGVOiG@Gig com

The documents prepared by AIG shall remain the exclusive property of AIG; AIG shall exclusively own all copyright and all other intellectual property rights.

AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group, Inc. For additional information, please visit our website at www.aig.com. All products and
services are written or provided by subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in all countries and jurisdictions, and coverage is subject to underwriting requirements and actual policy
language. Non-insurance products and services may be provided by independent third parties. Certain property-casualty coverages may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty
funds, and insureds are therefore not protected by such funds
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