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Frequently Asked Questions About Visa Airport Companion

1. What are the eligible cards for the lounge access?
The existing eligible cards (Platinum, Signature Debit/Credit and Infinite)

2. Should both Al Salam Cardholders and ASB Finance (formerly KFH Bahrain)
cardholders download the App to benefit from this service?
Yes, it is a mandate by Visa, and it is the only way to access lounges after 1 October 2024.

3. Is there a website for this service? What if | don't have a smartphone?
Visa Airport Companion is a fully digital app. To use this service, you'll need a smartphone.

4. Will my current eligibility criteria still be effective?
Yes, the same number of lounge visits and eligibility requirements will continue to apply
based on your card type.

5. What is the timeline of this service?
Clients can download and register for the new Visa Airport Companion app. after 1 October
2024, lounge access will exclusively require the use of this app.

6. Can | still present my card in the lounge and get access?
No, the only method of entering lounges after 1 October 2024 is via the Visa Airport
companion App. (no physical method will be available)

7. Will the number of lounge visits be renewed by October 2024 or January 2025?
The standard process of Visa is renewing the number of visits every January from each year.
l.e. if you are a Signature Cardholder and consumed all your eligible 12 visits this year, then
you will get 12 new visits in January 2025 as the same will be renewed every year on the
same date.

8. How do I register or enroll in the new App?
You must download the "Visa airport companion” app from the Apple App Store or
Google Play Store and follow the instructions by using your eligible Visa Card. Once the
app is downloaded, select Sign Up and complete the information as requested, including:

Eligible Visa card details and issuing country

=~ Name*, email address, and mobile number (* The name entered during registration
/ enroliment process must match the passport)
Consent to Terms and Conditions, Privacy Policy, and Terms of Use
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e Asix-digit code will be sent to your mobile number or email address for verification.
After successful verification, you will be asked to create a password and directed
to the app home screen where you can access and use your benefits straight away.

You may refer to link at the bottom for more guidance.

9. Where can | find my membership card within the VAC app?
Your membership QR code can be found by clicking on Membership from the app’s home

page.

10. How do | view my membership details once I've enrolled? How do | know how many
visits | have available?
Membership details can be accessed in the Membership section of the app, which can be
found in the footer menu. Entitlement details (lounge visits) are displayed in both the Home
Page and the Membership sections.

11. How do | enter the lounges?
Present your membership QR code to the lounge staff. If entitlements are available, they
will be automatically deducted for free as per current practice. If no entitlements are
available, a charge of $32 USD will be made to the associated Visa card. The membership
QR code can be found by clicking on “Membership” from the app’s home screen.

12. Can | use a physical card to enter the lounge?
No. You will only be able to access lounges by presenting your membership QR code in
the VAC mobile app.

13. I'm having trouble enrolling or logging in to the app.
If you are having trouble registering, contact Client Support using the Contact link in the
Help section of the Sign-Up page.

If you are having trouble logging into the app, use the Forgot Password function. If you still
cannot login, you should contact Client Support through the link found in the Help section
on the login screen.

14. How do | find participating lounges at the airport?
In the Explore section of the app, you can browse available lounges by selecting the
desired airport or country. The home screen also includes a Quick Link to the lounge list.

15. Can | bring guests with me to the lounge? Do | need to be traveling with them?
Yes, you can bring guests to lounges. Guests must be on the same flight. If you do not have
any complimentary guest visits, you have the option to bring guests with you for a charge
of $32 USD per person for every visit. The charge will be made directly to your registered
Visa card. (There's no change to current eligibility criteria of guest per card type).
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16. Why was | denied access to the lounge?
If the lounge is at capacity, access cannot be granted. You can use the VAC app to check
for an alternative lounge.

17. Can cardholders add or register more than one Visa card on the VAC app?

Yes, if a cardholder has more than one eligible Visa card they can add it to their existing
VAC account. On the membership page there is an Add New Membership button which
will prompt the cardholder to enter the details of their other eligible Visa card(s). After
successful validation, a membership linked to that Visa card is created, displaying the
available benefits. If a cardholder has multiple memberships, they can click the Switch
Membership button in the Membership section to view details associated with each
membership.

18. Can cardholders access all enrolled cards under one profile?
Yes, the cardholder can register multiple eligible Visa cards under one profile. They can
view their memberships by going to the membership section and selecting Switch
Membership.

19. Can supplementary cardholders enroll under the same profile as the primary
cardholder?
Primary and supplementary cardholders cannot share memberships. The supplementary
cardholder must create their own VAC account using their own details, including their
name as it appears on their passport and email address.

20. Can | access the lounge if | don't have Wi-Fi or mobile data?
Yes, you can enable offline access through your device's biometrics. Upon registration, you
will be prompted to enable offline access, however this must be completed while the App
is connected to Wi-Fi or mobile data. This feature can also be managed in the '‘Account’
section under 'Security'. When offline, you will see a prompt on the login page to view your
membership without internet. Confirm using your biometrics to proceed. Note: First-time
setup of offline access requires an internet connection.

For more details on registering in the Visa Airport Companion app. click here
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