
 



 

BMW DIGITAL KEY. 
Click the link for each topic below to learn more. 

Overview 
BMW Digital Key with iPhone 
BMW Digital Key Plus with iPhone 
Activate Shared Key with iPhone 
BMW Digital Key with Google Pixel 
BMW Digital Key with Samsung Galaxy 
Activate via iDrive 
Activate via Email 
Deleting Main Key 
Revocation of Shared Keys 
FAQs 
Device Compatibility 
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BMW DIGITAL KEY and BMW DIGITAL KEY PLUS. 
Go keyless with BMW Digital Key and BMW Digital Key Plus. 
Your compatible iPhone, Google Pixel or Samsung Galaxy smortphone substitutes 
for your vehicle's key fob. Simply hold it to the door handle on the driver's side to lock 
and unlock or, to start the engine, you con place your device in the wireless charging 
troy. Additionally, users con activate their BMW Digital Key Cord; a credit cord shaped 
NFC cord. 

As the owner you may shore your Digital Key with up to five friends or family 
members*, even if they do not hove a BMW Connected Drive account or hove the 
My BMW App installed. Shored keys con be sent with optional "Driving Restrictions." 
These optional restrictions include top speed limiting and setting the maximum radio 
volume, for example. 

With BMW Digital Key and BMW Digital Key Plus, you con hove all of your compatible 
vehicle keys on your smortphone device, all fully secured by the industry standard of 
CCC Digital Key. 

The use of this feature is dependent on various preconditions 
regarding the smortphone hardware, software, and network provider. 
For more information, please view the BMW Connected Drive Service Availability 
Matrix located at BMWUSA.com/ConnectedDrive. 
*Digital Key Shared Key is currently only available for iPhone. 
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Please note: 

http://www.bmwusa.com/ConnectedDrive


 

BMW DIGITAL KEY with iPhone. 

Updotedfromvehicle11151202011:22PM 

18 .,, 139 "" 

Digital Key Remote 
VehicleAccessondStort 

Welcome to your Digital Key 

0 YourUlt Slmplifltd 

Corrylessby1.1SingyourSmortphoneosyour 
corkey.Andifyoorbottef'{dies,theOigitolKey 
s1iltworksforupt0Shours. 

IT) Your Security ondPrivacy Protected 

TheOigltolKeyissovedontheSecureElement 
(certified,tomper•resistonthighsecuritychip)ol 
your iPhone. Also, BMW doesn't know your 

phoneondAppledoesn'tknowyourcorsoyoor 
privoi;yisprotected. 
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SimplyholdyouriPhoneneorthedoorhondJe 
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START SETTING UP YOUR DIGITAL KEY 
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Grob both of your car keys 

Tocreo1eyourmoln0igitoll(ey,youneed1ohol.1! 
bothoryourcorkeyswithyou,ins.ldeyourvehicle. 
This provides proof of ownership. 
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Ready to pair 

Pleose1op"S1ortPolrin11"ondfollowfurther 
instructionsonYoUrdevice. 

m lamins ide my vehicle withbothofthe 
vehicle 's keys. 

START PAIRING 

ae 
"'' 
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Within the My BMW App, select the " Digital Key "tile. 

On the "Welcome to your Digital Key" screen, select" Start Setting Up  
Your Digital Key 11 on the bottom of the screen. 

With both vehicle keys inside your BMW, tap the " Continue 11 button. 

When you are ready to pair, select" Start Pairing ff 



 

BMW DIGITAL KEY with iPhone. 
Adding to Apple Wallet. 

Cancel 

• 

Within the Apple Wallet, select" 
the iPhone in the Smartphone tray . 

"and place 

Car Keys in Wallet 
Car Keys are now in Wallet. Access your 

car, right from your iPhone. 

After activating the main key, you may remove the 
iPhone from the Smartphone tray. 

Pairing Pairing 

iPhone is a registered trad emarks of Apple Inc. 5 

Continue 
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BMW DIGITAL KEY with iPhone. 
Adding to Apple Watch. 

After adding BMW Digital Key to your Apple Wallet, you have the option of 

also enabling it onto your Apple Watch, if desired. 

Using Car Keys 
Car keys will WOflc automaticaly without 

requlf.ig f ace ID or your passoode. 

To unlock lhe car, hold iPhone ne11r door 
l\jndle, To Sl¥1 lhe ur, ~ iPhone oo 

NFC reader, then s tart the engine. 

Con11nue 

Add BMW Key 
to Watch 

Youcan~thisca1key1oy()tW 
Appl,eWalch. 

Add Now 

Set Up Later in lhe Apple Watch App 

How to unlock ond lock your BMW 

P1oc11t11evpperboculdeo/vour1Phoneneo,-lht --· Hlnt:Voudonocr!Hdtounlod<yoi.-.-.keo,O!)«I 
theMy8MWOPP, 

iPhone is a reg istered trad emarks of Apple Inc. 6 

How to start the vehicle 

P1octvouril'hont011theSfflOltl)IIOnltrOY,mtn 
pushtt..Mortbutlon. 

ENJOY YOUR RIDE 
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BMW DIGITAL KEY with iPhone. 
After following the steps on page Li, 
select " " within the Apple 
Wallet screen. 
With BMW Digital Key Plus, you do not 
have to place iPhone in the 
Smartphone Tray. 

Car Keys in Wallet 
C.Keysaref'KHfinWallet.AccesslJOJ(car, 

righttromyauriPhone. 

. ... ____ _ 

Adding Key 
l(eei:,~iPhonein 1heCMwhilep..ifngis 

Adding Key ../ 
YouO'keyisrNCtytouse 

Paifing After adding BMW Digital Key to your [ I II ii ) - , .... ,, 
\l~!!!!!!!!!!!iiiiiiiiiiiiii!!!!!!!!!!!!,,.Jn~!!!!!!!!!!!iiiiiiiiiiiiii!!!!!!!!!!!!,, ~!!!!l!!!!!!!!!!iiiii!!!!l!!!!!!!!!J!!!!!I' Apple Wallet, you have the option of 

also enabling it onto your Apple Watch, 
if desired. 

MY DIGITAL KEY -

MonogingyourDigitol K1y 
~MW1olhor,iokwwidill0Uftonl«tlor 

Isl aft @ £ 

( Bock 

AddBMWi Key 
to Watch 

Youcanaddthiscarkeytoyour 
AppleWatch. 

Add Now 

Set Up Later in the Apple W.itch App 

Sha ting and monoglng your Digital Key 

Your~oll(eyis-.:linyosA4)pleWolel,l,1. on 
'fOU'iPhon41'ss«11ttElemenf(cMilled,1omi,e,
rnlslon1nighsecuri1yd,ipl, 

Ope,,Wollelonyour1Phon41toshor9oQ\lwlltl,,,_. 
contocti. You«inolsoclt,let•\IOllfOigiroll(eyt!wreor ---

ENJOY YOUR RIDE 

iPhone, Apple Maps, Siri, Podcast, and iTunes ore registered trad emarks of Apple Inc. 
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How to UH BMW Oigl tol K.y Plus 

Simplyhoveyourr,ho,>el)IWHt'llondensured'lol 
BIUl'loo!h ~ OClivoted, 

, Unlocliyou,BMWbyoPl)fOO(hinglheVl'hidilond 
~lhecloor. 

, Thetlprn11heStort/Sloc,buttontostortthe ..-. 
• Mowe~frornyou,BMWtoloc:krhevehlde. 

(D lfyout.o...onyd.tflcultiK.ploc1yo,.,rphonedos. 
1ot"-drl'W<'1doO<...,,..._tounlock'fOU'whltle 

~ aft @ .fl. 
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BMW DIGITAL KEY and BMW DIGITAL KEY PLUS. 
Shared Key for iPhone. 

°Jt XS 

BMWX5 

OU 

Key Issuer BMW 

Express Mode 0 
C-1..,- ... -" _._,.,.,..:.10or.,. • 
Pf"KOdt,#ld....,.ba ... ~""-.,,,.,,.._ 
,_,..IOba~ 

Pri'Y.cyPoliey 

Terms and CondilJOnS 

II 

Inviting People to 
Use Your BMW Key 
Inviting people 10 use )'0UI'" BMW key will 
811ow them to unlock and drive 1he car. 

Vou can also set the a«eH level lot each 
person you Share yow car key with. 

Set Car 
Key Access 

Se'ect~ ~ss levet lromthe 
lollowingoptions. 

UNOCk&Orive 
Alowstheu ~toun10Ck.loclt,$latler'ld ✓ 
<lnvethe~r 

Restricted Driving 
~ u,euW!' toi..nlOCk, loc~. SIMI a'ld 
drive the car w th rn!• ctil:>ns. Stt (IJWf',ff's 

manual f« de-la 

--------

New Message ~~ 

0 

fJ 0 
q w e r t z u i o p U 

a s d t g h j k I 6 a 

O yxcv bnm @ 

12] 0 lNtHoc:l'ltln@ +J 
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Open Apple Select 11 Invite Select 11 Invite 11 Choose the level of Access is shared via 
Wallet 

0, 
and tap under the title or alternatively, access and tap iMessage to friend 

on section II II II II 11 People Set Access Invite with a compatible 
iPhone device. 

Please Note : At this time, Shared Key is only available for compatible iPhone devices.  



 

BMW DIGITAL KEY with Google Pixel. 
1:s2 G ■ ■ ■ 

Welcome to BMW Digital Key 

A BMW key, stored securely on your device 

III MORE INFORMATION 

SET UP Ol(;ITAL KEY 

~ OJ;' @ £ 

Grob both of your car keys 

You must hove both vehicle keys present in the vehicle to 

creoteyour moinkey. 

This confirms thot you ore the vehicle owner. Your BMW 

will recognize when both keys ore in the vehide. 

CONTINUE 

~ OJ;' @ £ 

Google, Android, and Google Pay are trademarks of Goog le LLC. 9 
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Rea dy to pair 

Once you ore in the car please leave your vehicle off until 

theset-upproc:euisfinished. 

Pleose top "Start Poi ring• and follow further instructions 

on your device. 

fJ I om inside my vehicle with both of the vehicle's ,..,.. 
START PAIRINC 
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Within the My BMW App, select the " BMW Digital Key 11 tile. 

On the "Welcome BMW Digital Key" screen, select" Set Up Digital Key II 

on the bottom of the screen. 

With both vehicle keys inside your BMW, tap the " Continue " button. 

When you are ready to pair, select" Start Pairing II 



 

BMW DIGITAL KEY with Google Pixel. (continued) 

Getting your phone 
ready ... 

~ G ■■■ 

How to use your 
digital key 

0 Unlock & lock your car 
Hokldle blcl(O, ~phone co 
theel'~doofhlndlt 

• Startyou,car 
Pleceyc,urpt,oneonehl-key 
l'NOef. ttWiptflt,'lheSW\ ...... 

0 .)'OUdofil,NQWe81CfM'tlOd. 
.,OU, ~ft' .. WOtt lo,atoundlMII.Ws 
il,o..phoM,...outolNt1-, 

-

•Iii 1:53 G• 11 ■ 

Place phone on 
reader to pair 

Pairing phone with 
car ... 

Place your device in the 
Smartphone tray to complete 

Keep your phone on the key reader until 
pairing is done 

n,e ,..,.,.,. ·Mr BMW· w,ft •-•on,.,.,, ea,·• 
..,,..,, • ...iothefdfl'ICH. l!'11N1redw,tha,,,..,... 
wl>ocana«eUl'O\ll'Q'f.""'lud,ngyOlO'vellocla 
m_,foctl"e< ~ 

UJ G Cl Ill ■ 

X 

e 
Fl 

Add key to your 
Home screen 

. , 

To view and change key settings, add a 
shortcut to your Home screen 

EHH::liiilli:-

' ' pairing. 

Follow the prompts on your 
Google device to add BMW 
Digital Key to your Home screen. 

How to unlock ond lock your BMW 

Plocelhebockolyourdrlic1tneorthedriwt'sdoor 
handle. 

Toee,ioctpositioningdependsontheloco1ionolyour 
dwice'1NFContenl'ID . 

How to start the vehicle 

Ploce yourdelric11 In the smortphone rroyond ti.... prns 
rheStort/StOl)buttantostartthewh«II!. 

ENJOYYOURRIOE 

3:43 Ga ♦ 

X 

•>)) 

Hold to reader 

BMW 530i xDrive 
My6MW 

Google, Android, and Google Pay are trademarks of Google LLC. 7 o 
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BMW DIGITAL KEY with Samsung Galaxy. 

CHECK STATUS > 
Upd, 1edff'YT1veh )9/11r2U211~:03 

Q S101eolCho111e 

[D~ m "5'l 

BMW Digital Key 
Vehicle Access ond Start 

Welcome ta BMW Digital Key 

A BMW key, stored securely on your device 

(D MORE INFORMATION 

SET UP DIGITAL KEY 

[ID' 

Ill 0 

Grab bath al your car keys 

You must have both vehicle keys present in the 

vehicle to create your main key. 

This confirms that you ore the vehicle owner. Your 

BMW will reco nise when both ke s ore in the 

CONTINUE 

[ID' 

Ill 0 < 

m I am inside my vehicle w ith both of the 
vehicle's keys. 

START PAIRING 

Ill 0 
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Within the My BMW App, select the " Digital Key " tile. 

On the "Welcome to Digital Key" screen, select " Set Up Digital Key " on 

the bottom of the screen. 

With both vehicle keys inside your BMW, tap the " Continue " button. 

When you are ready to pair, select" Start Pairing II 

Samsung and Samsung Galaxy are trademarks of Samsung Electronics Co ., Ltd . 



 

BMW DIGITAL KEY with Samsung Galaxy. (continued) 

Place your device in the Smartphone tray to complete pairing. 

Follow the prompts on your Samsung device to add BMW Digital Key to 
Samsung Pass. 

16:11 lr(. ~..il95'-U 16:11 

Welcome to 
Samsung Pass 

Use biometrics for quick, secure access to your 
favoriteappsand services. 

By continuing, you agree to the Samsung Internet 

Web Sign-in Information Migration Agreement 
and ~ . -Ill 0 

Add key to Samsung Pass 

Ill 

■ 

Thismighttakeawhile. 

• • • 

0 

Get ready to add your key 

To add your key to Samsung Pass, get in your car 
withbothofyourkeys. 

tJ 1·vecompletedtheinstructioosabove. 

-Ill 0 

Samsung and Samsung Galaxy are trademarks of Samsung Electronics Ca., Ltd. 

12 

Place your phone on the 
phone tray. 

The location of the phone tray varies depending 
on the model of your vehicle. Check your owner's 

manual for help. 

This may take a few seconds. Don't leave this screen 
until you're connected 

Ill 0 
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BMW DIGITAL KEY. 
Activate BMW Digital Key via 

7 Open email containing pairing link. 

2 Top on pairing link. 

3 Place device on wireless charging troy. 

Li Please wait while Digital Key is created. 

5 Your Digital Key is now ready for immediate use. 

6 Open Wallet opp. Confirm Digital Key is present. 

7 Top 0 

g Please note for iPhone device users: Ensure Express Mode is switched on. 
This allows vehicle access even in the event the smortphone battery dies. 
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Email 



 

BMW DIGITAL KEY. 
Activate BMW Digital Key via iDrive 

7 From the main iDrive home-screen, select: 
Car   > Settings   > Doors/Access  > Digital Key 

2 Place device on wireless charging troy. 

3 At this point, you may open either the My BMW App to continue with automatic 
pairing, or, you may manually enter the pairing token received via email. 

Li Please wait while Digital Key is created. 

5 Your Digital Key is now ready for immediate use. 

6 Open Wallet opp. Confirm Digital Key is present. 

7 Top 0 
8 Please note for iPhone device users: Ensure Express Mode is switched on. 

This allows vehicle access even in the event the smortphone battery dies. 

1 Li 
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BMW DIGITAL KEY. 
Deleting Main Key. 

The " Main Key " is the key of the vehicle owner and can be deleted via 
smartphone or iDrive at anytime. 

Via Smartphone 
1 Open Apple Wallet/ Google Pay/ Samsung Pass App 
2 Navigate to Main II 11 Key 
3 Choose 11 Remove This Car Key 11 for iPhone 

Or 11 Delete Key 11 for Google/ Samsung 

Apple 
iPhone 

Google 
Pixel 

Samsung 
Galaxy 

Via iDrive 
1 Navigate to Digital Key Menu 
2 Select the desired key 
3 Choose 11 Delete 
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BMW DIGITAL KEY. 
Revocation of Shored Keys. 

Shared Keys access can be revoked by both the Owner or a Shared Key 
user via two methods: 

1 Via Apple Wallet/ Google Pay/ Samsung Poss App. Please note, for safety 
reasons when the owner revokes a shored key, the key will be in a "pre-deletion" 
state until another active key (digital or classic) uses the vehicle once. However, if 
a shored key user revokes their own access, it is immediate. 

Or 

2 Via the iDrive, with either the "Main Key" or physical key fob within the vehicle go 
to > > > 

Please note this action is immediate. 

©2022 BMW of North America, LLC. The BMW trademarks are registered trademarks. 2/28/ 2022 

Settings Doors Digital Key Select Shared Key 



 FREQUENTLY ASKED QUESTIONS. 
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1. What are the vehicle requirements for BMW Digital Key?  
Digital Key is included as port of the Comfort Access package on suitably equipped vehicles, the 
Digital Key feature will be active and available for setup and usage for as long as BMW supports it. 
A complete list of supported vehicles con be found on the BMW Service Availability Matrix on 
www.BMWUSA.com/ConnectedDrive. Additionally, users con activate their BMW Digital Key Cord; a 
credit cord shaped NFC cord. 

2. What are the smartphone requirements for BMW Digital Key and BMW Digital Key Plus?  
iPhone : BMW Digital Key is compatible with iPhone XR, iPhone XS, iPhone XS Mox or later and 
Apple Watch Series 5 or later running on at least iOS 13.6 and wotchOS 6.2.8 or later. 

BMW Digital Key Plus is compatible with iPhone 11 and later devices, and Apple Watch Series 6 or 
later. Running on software iOS 15 or later for iPhone, and wotchOS 8 or later for Apple Watch. For 
more information con be found on: https://support.opple.com/en-us/HT21123Li 
 

Google Pixel : BMW Digital Key is compatible with Google Pixel 6 and Google Pixel 6 Pro running 
on Android™ 12 or later. 
 

Samsung Galaxy : BMW Digital Key is compatible with Samsung Galaxy S21, S21 + and S21 Ultra 
running on Android 12 or later. 

3. Can I link my Digital Key to  my driver profile?  

Yes, when using your BMW Digital Key it acts as its own vehicle key paired with your Driver Profile. 
Please note : each profile con only be linked to a single device using Digital Key. 

4. Can I share my Digital Key  with friends and family?   
Yes, you may shore Digital Key with up to 5 friends and family members with compatible iPhone 
devices. When shoring multiple keys, the owner may be prompted to use their own key before 
shoring. Shored Key access con be sent with the option of certain driving restrictions (e .g. top speed 
limit and parameters) and con be revoked at any time. 
Please Note : Shored Key access with "Restricted Driving" is not available for M model vehicles.  

5. Is there a Valet Mode?   
All cars running iDrive 7 hove Valet Mode. This is completely independent of Digital Key. 
Please note: owner is recommended to give Key Cord or physical key fob to valet. 

6. What happens if I upgrade my smartphone?  

At anytime, if the owner replaces their smortphone device with a new compatible smortphone 
device, they con move the owner key over to the new smortphone. By creating a new key on the 
new phone the old one will be deleted. Please note : Shored Keys will not be deleted and will hove 
to be sent new invitations. 

7. Is Digital Key deactivation instant?  
Yes, the deactivation of Digital Key is instant when completed from the iDrive. For safety reasons 
when the driver stops shoring a digital key, the deleted shored key will be in a "pre-deletion" state. 
The key will remain in a "pre-deletion" state until another active key (digital or physical fob) uses the 
vehicle . However, if a shored key user revokes their own access, it is immediate. 

http://www.BMWUSA.com/ConnectedDrive
https://support.apple.com/en-us/HT211234


 

FREQUENTLY ASKED QUESTIONS. 
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Google Apple Samsung 

Pixel iPhone Galaxy 

2/28/2022 

8. Can I still use Digital Key if my smartphone has no power, no cellular connection or is in    
airplane mode or low battery mode?  

Depending on why your smartphone is powered down, the availability of Digital Key varies. 
Each model smartphone device has a safety feature allowing users to unlock/lock/start the 
vehicle without having to first unlock their smartphone, for up to 5 hours after the device has run 
out of battery or has a depleted battery. The device terms are: 

iPhone : Express Mode (enabled by default); 

Google Pixel : Lock Screen (enabled by default); 

Samsung Galaxy : Security-Require Authentication (disabled by default). 

If these settings are manually changed or you have manually turned off your device, Digital Key 
will not work. Airplane mode, Low battery mode, and cellular connection has no effect on Digital 
Key operation. 
Please note: this feature is not available for Apple Watch users. 

9. Is Digital Key secure?   
Yes. The key is saved on a chip on the smartphone called the "Secure Element", which provides 
standardized hardware security as well as software security. 

10. How do I lock my BMW with Digital Key?   
All lock and unlock settings will natively transfer to the Digital Key. These settings are stored in 
iDrive and are customizable just like a regular key fob. All vehicle doors and the trunk must be 
closed before using the Digital Key which can only lock and unlock the vehicle at the driver's door 
handle. 

11. Why can’t I pair  my smartphone device with Digital Key?   
If you are having issues connecting your device with Digital Key, please make sure your vehicle is 
in accessory mode as it is not possible to pair with the engine on. 

12. When should I leave my paired device in the charging tray?  

There are two instances in which the paired device should be left in the charging tray. 
1) when starting the vehicle and 2) when using the trunk button on the interior of the driver's 
door. Please Note : These cases are not necessary for Digital Key Plus users with Comfort Access 
compatible devices. 

13. My smartphone has been lost or stolen what do I do?   
If you lost your smart device with the "Main Key" it is recommended to delete your device via the 
iDrive by following the steps located in this guide. 

14. Why won’t my BMW Digital Key unlock my door?  
In the rare case the BMW Digital Key 
doesn't work to unlock car, make 
the smartphones NFC Antennas 
are positioned correctly at the 
doorhandle when trying to 
unlock. 



Smartphone Device BMW Digital Key BMW Digital Key Plus 

Unlock and drive via NFC, Unlock and drive via NFC, 
Apple iPhone XR 

requires iOS 13.6 or later requires iOS 13.6 or later 

 Apple iPhone XS 
Apple iPhone XS Max 

Unlock and drive via NFC, 
requires iOS 13.6 or later 

Unlock and drive via NFC, 
requires iOS 13.6 or later 

, 

Samsung Galaxy S21 +, 
Samsung Galaxy S21 Ultra 

Unlock and drive via NFC, 
Android 12 

Unlock and drive via NFC, 
Android 12 

Apple iPhone SE [2nd Generation) 
Unlock and drive via NFC, 
requires iOS 13.6 or later 

Unlock and drive via NFC, 
requires iOS 13.6 or later 

Apple iPhone 11 Pro, 
Apple iPhone 11 Pro Max or newer 

Unlock and drive via NFC, 
requires iOS 13.6 or later 

Unlock and drive via Comfort Access, 
requires iOS 15 or later 

oogle Pixel 6, 
oogle Pixel 6 Pro 

Unlock and drive via NFC, 
Android 12 

Unlock and drive via NFC, 
Android 12 

Apple Watch Series 6 or newer 
Unlock and drive via NFC, 
requires WatchOS 6.2.8 or later 

Unlock and drive via Comfort Access, 
requires WatchOS 8 or later 

 

BMW DIGITAL KEY. 
Device Compatibility. 

Apple iPhone 11, 

Apple Watch Series 5 
requires WatchOS 6.2.8 or later requires WatchOS 6.2.8 or later 

G
G

Samsung Galaxy S21, 

Unlock and drive via NFC, 
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Unlock and drive via NFC, 

2/28/2022 




