
 

GUIDE. 



BMW PERSONAL eSIM 
Personal eSIM turns your 3MW into a driving smortphane, providing you a data connection and 
the ab iii ty to make phone ca I s. Tr e B M'vl/ Pe rsa n a I eSI M is a virtu a I, non-removable version cf a 
traditional S JV can::. Activating ycur Personal eSIM requires a one-time setJp with your mobile 
provider and selup can be accomplished via lhe My BMW opp. If you do nal yel have l 1e My BJVW 
a pp, down load the opp and login with your B \JJW ID. 

SETUP USING THE MY BMW APP. 

To begin setup, open :he My 3MW opp and select the profile tab. Choose ''Personal eSIM" ther, 
click "/\[TIV /\ TE eS IM". Select your ,1obi le 17 etwo rk provider, e 17 ter yoL r mob ii e phone number, 
and then select "[HE[< WITH PROVIDER". If your mo:::ile netvvor< provider is compatible with 
Personal eSIM, you will then be taken to a logir page for your mobile network provide' . 

 

 

" 

•••--•:OtSl .. 10.•\~•---•~ •" _.,~ .. --,... ---·-·--,. . ...... .._,- ...... 
-.-------.. ♦---

-

. ,, .u - > 1101 • 
G: 

EHti, ,..... t,;,iw._1 .. n,. .. u, l 1,1 c-ru ..... 
011 dl.M on 'fOUt mo~l'e n:!woll 
fl!'Cl';iMM##l"-•ii-, 

X 

__ ,, ............ , ..... 

3-. .. ~. 
• • e ... "' -· 
7 -~- -~, "'" 

C @ 

2013074000 

C~l 2023 :!tv',•i cf NJrth A.mer ca, L_::. 2 5/5/2023 



 

SIGNING UP FOR A PLAN WITH YOUR CARRIER: 
CURRENT PARTICIPATING PROVIDERS ARE AT&T WITH NUMGERSYNC® FOR CONNECTED 
CAR AND T-MOGILE WITH MAGENTA DRIVE FOR GMW, AN) VERIZON WI-H U\ILIMI-ED 

PLAN FDR CONNECTED CARS, FOR THE DATA AND TELEPHO\IE FUNCTIONALITY OF THEIR 
PERSONAL ESIM. 

After choos ng your provider in the My BMW app you°"" II be taker to yo Jr ::>rovider's 
website, Follow the steps to complete your Persona eSI M activation with your provider, This 
includes: 

1. Log in to your existing prov der account 

2. Confir,1 yo Jr phone number to pair with your BMW 

3. Select you- desired rate pl an 

Li, Review and a;; ree to your existi r g provider's terms of service 

5. Complele aclivalion and navigate back Lo My BMW App 

Once you hcve selected a plan and completed the signup process, your Personal eSIM profile has 
hr.r.n s u ccr.ssful ly err.a tr.d and I in kr.d to your BMW ID. \I ow, ynu wi II hr. a skr.d wh r.thr.- you wou Id 
likl~ to opr.n th-::: My BMW opp. Choosing "opr.r·" will opr.n thr. My BMW opp ond toke you to thl~ 
"::,ersonal es M" screen confirm ng Lhal your es M profile is 10w aclivaled. 
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DOWNLOAD YOUR ESIM PROFILE TO YOUR BMW. 

0 nee you h eve setup your Persona I eS IM wi :h your mo bi le pro11id er, you wi 11 be able to 
download the eSIM p·ofile to yoLr vehicle. The personal eSIM profile is linked to your BMW ID, 
so downl nod in g :h l~ C!S IM pro fi I l~ i nvolvl~S logging in to ymr BMW with t1 l~ scl ml~ BMW ID ynu 
used to sc: up cSIM via the My BMW opp. 

If you are cl ready lagged in ta your BMW with the 3M\r,J ID used for setting LP Personal eSIM, 
please wait a few minutes fc r the p ·ofi le to download. 

If you hove not previously logged in to your BMW, select :he pro'ile icon Iii in the top right of the 
iDrive screen. Then select "Add R'vl'i/1/ ID". YoL will then be given optio1s to leg in. Please note, you 
must leg in using the same FlMW If) that you used to log into the My RMW opp to setup eSI M. 

Once logged in, the eSIM profile download process will proceed. 
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DOWNLOAD YOUR ESIM PROFILE TO YOUR BMW (CONTINUED). 

1. Choose which settings VOL would like to use to synchroni7e with your BMW ID. Select "Continue". 

2. If you hc:ve nol previously sel o PIN or linked a key lo your BMW ID, follow lhe sleps lo "Sel 

PIN", lhen, "Link key". A Pl \J is required lo secure your Person al es IM a g oi ns l L no u lhoriLed use. 

3. Acd tirnul functions cun be customized. Or, chuose "Remind rne lu:;;r". 
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Li. Go :o "MENU", select "All apps" and then, t::;p on "Mobile cevices". 

5. Select "Persona I eSI M". Ens J re status is shown as "Connected". f not, wait a moment for the 
status to show "Connected" os t1is signifies eSIM is reody to Jse. Next, confirm that "Mobile dota 
via eS IM II s checked. If Bl u etooth is poi red and connected and functions a re set, co 1 tin Le to 
step 8. 0 the ,vise select "Al so activate te ep hone fu net on s" and p ·oceed to step G. 

6. This step is only ne::essory fyou received the "Telephcne for persorol eSIM" screer. You will 
then be able to link::; new phone or use::; nearby phone. It is suggested that the phone linked is 
the same phone number you used to sign up for Personal eSIM with your carrier. Follow the 
instructions provided on your device. Make sure that BILetooth is activated on your device. 

 

DOWNLOAD YOUR ESIM PROFILE TO YOUR BMW (CONTINUED). 
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7. This step is only necessary if you received the "Telephone for personal eSIM" scree1. You will 
receive a confirmation message on the iDrive that the mobi e device was connected to 
Telephone and BIJetooth audio. Then, a "Connect mobile device to Wi-Fi." message will appear. 
Click "Connect new telephone" and then"+ Connec: new device" on the next iDrive screen. 

8. Under the "PERSONAL eS I vi SETTINGS menu, confi r,1 tho t the ''Telep 1 one functions vi a 
eSIM" box is selected. After selecting tris option, select ''Connect new telephone" on the following 
i D rivr. scrr.r. n to I ink your tC! C!p hon::: with your pr. rso no I r.S IM. 

9, If necessary, select "Cont nue" after receivi1g the iDrive notificot on that the telephone does 
not match the eSI vi number. Now, your selected telephone and eSIM ore linked. 

 

DOWNLOAD YOUR ESIM PROFILE TO YOUR BMW (CONTINUED). 
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DOWNLOAD YOUR ESIM PROFILE TO YOUR BMW (CONTINUED). 

1 O. Ensure eSIM con be activated as a hotspot. Select "MENU" t1en select "All opps" followed 
by, "Pe rsono I Hots pot". Then, se ect "Settings". 

11, Ensure that "Internet access for mobile dev ces" is turned on (i.e., green), 

12. As o final step, contirm the WiFi hotspot connection. Click or"+ Connect new device" and 
follow the instructions on the iDrive screen to connect. Note the Wi-Fi Nome and Password con 
be found in the Settings menu. 
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DEACTIVATING PERSONAL ESIM. 

You have the option to temporarily block use of tt1e Personal eSIM in your BMW, or deactivate it 
completely. 

To temporarily block Personal eSIM, navigate to the Perso1al eSIM menu in the 8MW opp. Once 
the re, 5.::, lcct "0 PTI ON 5" th en, "GLOCK N VEHICLE". Y 0'J r eSI M pro fi I c can then not be octivo tcd 
until yOL. "unblock" it via the opp. 

Selecting "OPTIOI\S" and "REfVOVE FROM VEHICLE" will remove the profile from the vel1icle. 
This wi I remove the profile from the vehicle, but the profile w II still be associated to your BMW ID. 

Selecting "DEACTIVATE" wi I completely remove Person::;I eSIM from your BMW ID. Once 
deactivated, pl ease contact your rnobi I e provide- ta confirm tho t your eS M is no lo r ge r o 1 your 
plan, o:herwise, you may continue to incur charges. 
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FREQUENTLY ASKED QUESTIONS. 
1. What are the requirements for using Personal eSIM? 

- o L se the Persor ol es M, your vehicle must be equipped with Operating Sys :em 8 ond opti ono 
equiprrert :iersoncl eSIM :option Cude 6PA). The Personal eSIM optiun irdLde, the BfV\Ai 
:iersonal Hotspot. Visit t:;,1,•1Lsa.com/VyDJv1'•i'.JConnectedD·ive :o corfi·m whether your veh cle is 

compati:ile. 

-he avai a :ii lity of the :::>c ·sonal cSI M do ta and tel cphone 'unctionali ty depends on the offer of your 
mobile 1etwork provider. It can only be used wit1 robile phone contracts frc-n BV\/1/ cooperation 

partners ar d fees m ::iy opp y w1en using the serJir.e r.oll er.ted by your mobile servir.e provider os 
port of the mob le comm.mir.otions contmr.t. You wil find on ove·vievv of BMW cooperation partners 
i1 t·1e Persr.101 eSIM setup s(:reen nf the My BMW opp. As nf this writi·1g, ATF, T, T-Mor.ile and 

Verizon customers ::ire ot::le to use their mob le plcn with Personal eSIM. 

2. What ore the benefits of using personal eSIM instead of mv own phone? 
\'l/it·1 Persunul eSl'v1, your BMW estublishe~ c; di·ect corinectiun to t·1e mobile ·1etwork vie u virtuul 
SIM card, i ndeper :Jentlv uf your phone and uses the vehicle's ar tennu, rnux rnizing network 

rec-2ption. rcsscngers arc a:ile :o enjcy an optim zed wire css hotspot usinr tt-c data plcn t·om 
yoL r rr c :iii c network p ·ov d-2r. 

3. What ore the costs for personal eSIM? 
=or vehicles 2qui:Jped with Pe·sonal eSIM, 3MW does not c1orge ary a-jdi:iarol or recJrring casts 

for Perscnol eSIM hnrdwnre in the vehicle. However, od:Jit c·101 :.est, may l)e :.horsed :o your 
mobile ::ilar· ::iy yo .. ir mo::iile prcvicer when :Jddir·q your Personal eSIM to your pion. 

4. Does my mobile network provider support the BMW Personal eSIM? 
::iie-::ise rherk the cvcil-::ibi ity of t,e Persc·1ol eSIM option directly from your mobile .)rovide· for yoo_r 
t:uta plur, or check yerrerul uv:iila:iility irr tht: 'v1y BMW App. 
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FREQUENTLY ASKED QUESTIONS (Continued). 
5. Con I use the doto/telephone functions from the mobile phone pion thot I olreody hcwe? 

::iie-:ise cc,toct your TI Obie provider for irforrnotior ob:'.ll.t the ovoi oJility of t,e eSIM option vvit, 
y:iu exi,ting mobile :ilun. us well us the ubility tu corrbine wi:h other options such us telephc·1e 
fJnct onality or data volume. Ad::lit c,al :csts may be :hoq;ed JY your mob le provider. 
f y:il. activate I 'ersc 101 eSIM, your 11::ibi e number will be used for inc:iming and out£cing :alls via 
'crsonal cSIM in your vehicle. You can chcos,2 to deactivate tel2phone 'unctions c- hc:spot 

fJnct ens vie eSIVI in tl1c cc r's s2ttings, if ,ceded. 

6. Does BMW hove o preferred eSIM mobile network provideri' 
\lo, BVW hos ·10 preference regcrrlirg mor.ile provide·s. If your moh le provider suppnrts the BMW 
P.SIM opt r:n, yoI1 rnn I1sP. ynur ~xisting mohile ~Inn. Additional costs may hP. r.rnrgP.d r.y yow mnhile 
provider. 

7. Whot type of SIM do I need to provide? 
A physicul Sl\/1 cu-:J is not ·euuirell fur ::iersom;I eSIM. However, the BMW eSIM uptiuri ,rust Je 
uvuiluble c;t y:iur rrc;bi e r;r:ivider fur your mobile plur·. Adllitiunul cu,ts ·nuy Jc ct·urgcd t;y yuu
mobile :irovide-. 

8. Which personal data do I have to provide in the Personal eSIM set up process? 
-o set up Fersonol eS M, your BMW ID lo~ir credenti:ils one your mobile number wi I be required. If 
y:il. don't have a BMW IJ yet, you must create :ine firs: usi,g tl1e My BM·w opp or lon,ec:edJrive 
pcrtal (vwJW.I,mwi. '.,n. ccrn/VyB MVJConnectec Drive]. 

9. How con I chonge Personal eSIM settings? 
Chcnge:; con :ie mode in Lhe Per•;ono eSIM seu. 119,; in U1e vehicle. 
1.Pleose c:;o to tile cortrol disploy to "IV enu" then, "/\II opps" then, "nevice Monoger" :hen, 
"Pcrsonul eSIM" und f nully select, "Settifl\;>". 
2.Choose the se:tings you wort to ct-:i,ge. Fc-exarrple, Personal eSIM can Je selected to be l.Se::l 
for telepr,c,e fLncti:ins and/:ir 'ersoncl Hotspct. Io use l;ersor:il eSIV □ Jroa,j, rcamin£ rnr Je 
cc-/activatc:d. 
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FREQUENTLY ASKED QUESTIONS (Continued). 
10. How can I check if the Personal eSIM is completely set up in the vehicle and fully functional? 

n the vc:l1ic c go to the: cortrol display to "Menu" then, "All apps'' the,, "Oevic2 M,:u-ogcr" tc clic:c< 
:::>ersonal eSIM con,ectivity. Tre status on top shcJld t:e sr:iwn as ·•con,ected". This indicates thct 
tl1e Pe-sonal eSIM was successfully oc:iva:ed ond a :onnection t:i the riobi e netwc-k is established 
onrJ t11erefme 2nabled for 11scge. 

11. How do I see if Personal Hotspot and/or telephone function via eSIM is active? 
n the vehic e, go to "Menu" then, "/\II opr:s" then, "nevice Mono9er" then,'' Persona eSIM". The 
respective ct·1eckboxes are marked if t·1e function is active. 

12. Can the Personal eSIM service be terminated permanently? 
Open the Vy BIV\lli App ar::l g:i t:i the profile tob. In the profile tab, select "Deoctivate" Pe-soncl 
c:SIM. -his will permanently de etc all Personal cSIM dota from all vcriclcs and your 6\/1',/\i ID. 
nfc: -his pro:css only deletes stor2d Personal cSIM witl1 8\/1',N. Conte ct your mol::ile provider tc 
ccncel the eSIIV :iption in your ,obile pan, othe-wise y:iL rray c:intinue to i,cur any crarges from 
y:iu rr c :iii e i:: -:iv id er. 

13. How con I be sure my eSIM profile is secure? 
-o e,5ure ,iqhest sewrily, Lis reconrnen,jed Lo uli i/e L ,e 5ecurily :::>1N fe{)tu·e when lo~::,iinq ir'LO 
yOl.r vehicle eoch Lime. f vc,, choose 1c rely on linking only 10 o vehicle key, anyone wi1h ccce5510 
yoLr vehicle key ccJd gain access to your =lMW 1n profile simply by _,nice-king the doors o,d, 
therefore, yuin :.Kcess to yuur eSIM. 

14. Is it required to link a Bluetooth device to my eSIM profile? 
_inking a mobile :irone v a BILetooth is necessary to utilize telep,one fur:t c,s inc uding accessibility 

of your :)rone's contact book :o :he eSIM. If the rro'.lile device is not lin ,ed :o :re eSIM, piecing, and 

receivirg calls to t,e veh cle will not 'u,ction and the contact book will not sl1ow. 

15. How do I activate telephone functions via eSIM in my car7 
-o cr.tivat?. t~lephnne h.nctinns via eSIM go to t·1e r.on:rol disp ay to "Men.J"> "All cr,ps" > "O~vi~?. 
Voncger" > "P2rs:1110 ~SIM" ond mark tl1F. r.rP.r.kr.ox ":F.IP.r,l1one f1Jnr.tions via 2SIM''. 

nfc: :::>ersonol eSIM m,1st t,e set up i, ::idvrn-c.e ir the vehicle and ::i BMW ID ;iust be active. 
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