COHESITY

COHESITY PLATFORMS END-OF-LIFE TERMS AND CONDITIONS

These terms supplement the Cohesity Support Terms and describe the terms applicable to the end of life and
end of support of Cohesity Platforms. Capitalized terms used but not defined herein shall have their meaning

as defined in the Cohesity Software Terms of Use.

Event Date Effect
End of Sale As communicated | Cohesity will recommend alternative products and a migration
Announcement strategy if needed.
End of Sales | As of announced Last date to buy EOS Cohesity Platforms from all sources.
(“EOS”) Date | date Customers can renew Cohesity Platform Support contracts up to
1 year prior to the EOL date, provided the renewal does not
extend beyond the EOL date. Customers cannot renew Cohesity
Platform Support contracts if EOL is less than 1 year away.
End of New Minimum of 48 Last date that Cohesity Software releases containing new
Feature months after EOS features may be offered for EOS Products. Due to, e.g. hardware
Software limitations, use of such releases (or features therein) may not be
Release feasible for EOS Cohesity Platforms. Should this occur, Cohesity
Support will recommend Software release(s) which it will Support for use
through the EOL of the EOS Cohesity Platforms.
End of Life Minimum of 60 Last date for: (i) help desk availability; (ii) Cohesity Platform
(“EOL”) months after EOS replacement / spares; and (iii) maintenance and patch Software
releases.
After the EOL date, no additional support for the EOL Cohesity
Platforms will be available.

Cohesity reserves the right to satisfy the Support requirement by replacing the discontinued item with

functionally equivalent substitutes.
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