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Microphones

When using an external directional table-top microphone, it is important to position
the microphone at approximately 30 cm from the speaker. The microphone must be
oriented towards the speaker’s mouth.

The following types of equipment do not meet the necessary requirements:
- Bluetooth microphones or headphones;
- Mobile phone headsets or microphones;
- In-built microphones.

Image

The following scenarios do not meet the necessary requirements:
- Absence of a video feed of the speaker;
- Sub-standard video quality, pixelated, frozen, jerky or distorted image;
- Images without a head and upper body view of the speaker;
- Images with a dark silhouette.

Internet connection

The technical requirements for a stable internet connection are as follows:
- Upload & download speed of at least min. of 10Mb/s;
- Packet loss of less than 10%;
- Jitter of less than 30 milliseconds.
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