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Subject: One year of European Citizens' Initiative (ECI) in practice: evaluating experience and 
tackling obstacles 

Since 1 April 2012 citizens across Europe have had the right to convey their ideas to decision-makers 
at European level using the European Citizens’ Initiative. However, almost all registered initiatives are 
reporting significant technical and administrative difficulties, leading to tremendous delays and 
unacceptably high costs. Most issues concern the open-source software for online signature collection 
offered by the Commission, which is extremely complicated to handle. Assistance remains slow and 
ineffective. An estimated 11 million EU citizens residing outside their home country are being denied 
their right to support ECIs by Member States. 

– Is the Commission aware of the problems reported by the initiatives? What measures has it 
undertaken or does it plan to undertake to solve them? 

– Does the Commission plan to extend assistance with the deployment of the online signature-
gathering tool to upcoming initiatives too, so that fair and equal treatment of all is guaranteed? 

– What will the Commission do to improve response times and capacities for reported problems? 

– Will the Commission create the necessary infrastructure to enable citizens’ difficulties to be 
responded to directly? 

– Will the open-source software be redeveloped in a truly open procedure using a community 
approach, including proper testing and appropriate documentation? 

– What is preventing the Commission from establishing, as the place to store signatures, one 
centralised online collection platform which is hosted on Commission servers , but which allows 
all the front end – the public form – to take place within the individual campaigns’ websites? 

– Would the Commission consider revising the implementing regulation before the scheduled 
deadline in 2015? If so, how can it be ensured that the experience of the existing initiatives is 
reflected and the relevant European Parliament committees are fully involved? 

– Can the initiatives that have been burdened with testing and bug-fixing the software apply for 
reimbursement of their costs? 

– Does the Commission have sufficient resources to provide the necessary technical environment 
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and technical support for the initiatives? If so, which budget lines are these covered by and which 
organisational units carry them out? 
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