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New rules for a responsible and transparent short-
term rental sector

Short-term rentals represent around 25% of tourist accommodation in 
the EU 

• 

Divergent local rules lead to fragmentation of the internal market• 

Quality data will lead to better enforcement and fewer illegal listings• 

The rules aim to reveal the actual impact of short-term rental services and enable local 
authorities in response to develop appropriate policies.

On Thursday, Parliament adopted harmonised requirements on how data related to short-term 
rental services (STRs) should be collected and shared, with 493 votes in favor, 14 against and 
33 abstentions. This regulation aims to promote a transparent and responsible platform 
economy in the EU, while protecting consumers from fraudulent short-term rental offers.

Simple registration procedure 

Online platforms that facilitate short-term rental services have to comply with obligations 
regarding registration procedures and data sharing for the properties they list that are located in 
areas where a registration process exists. A simple online registration procedure will allow the 
relevant authorities to identify the host and their unit, and verify their information.

Safer rental services for travellers 

Online platforms will have to ensure that the information provided by hosts is reliable and 
complete and that the registration number is clearly visible on the corresponding listing. They 
will also have to make reasonable efforts to conduct random information checks. The competent 
authorities can suspend registration numbers, ask platforms to remove illegal listings, or impose 
penalties on non-compliant platforms or hosts.
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Exchange of data

EU member states will set up a single digital entry point to receive data from platforms about 
host activity on a monthly basis (e.g. number of nights the unit was rented out, number of 
guests, specific address, registration number, URL of the listing). Gathering this data will allow 
authorities to monitor compliance with host registration processes, and enable national 
authorities to implement suitable policies in the short-term accommodation rental sector.

Quote

Rapporteur Kim Van Sparrentak (Greens/EFA, NL) said: "Cities are experiencing a spike in 
illegal short-term holiday rentals. This is making cities across Europe harder to live in and less 
affordable. This law requires platforms to share their data with local authorities, allowing them to 
better enforce rules for vacation rentals so housing remains accessible for residents.''

Next steps

Once the Council adopts the text, it will be published in the EU Official Journal, after which the 
regulation will become applicable in 24 months.

Background

The volume of short-term accommodation rental services has increased significantly with the 
expansion of online platforms such as Airbnb, Booking, Expedia and TripAdvisor. This type of 
accommodation comprises about one quarter of total tourist accommodation in the EU. While 
such rentals create benefits for hosts, tourists and many regions, some researchers argue that 
the lack of appropriate rules also contributes to problems like higher housing prices, the 
displacement of permanent residents, over-tourism, and unfair competition.

There is significant variation in registration schemes for short-term rentals both across and 
within EU countries. According to the Commission in 2022, 23 member states had some type of 
procedure at national, regional, and/or local levels, while others are considering introducing one.

Further information
Committee on the Internal Market and Consumer Protection
Adopted text (29.02.2024)
Plenary debate (28.02.2024) 
Commission Impact Assessment Report and national data
Procedure file
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https://www.europarl.europa.eu/meps/en/197870/KIM_VAN+SPARRENTAK/home
https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Tourism_statistics_-_annual_results_for_the_accommodation_sector#Continuous_growth_in_the_tourist_accommodation_sector.
https://www.europarl.europa.eu/RegData/etudes/BRIE/2023/739334/EPRS_BRI(2023)739334_EN.pdf
https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:52022SC0350
http://www.europarl.europa.eu/committees/en/imco/home.html
http://www.europarl.europa.eu/plenary/en/texts-adopted.html
http://www.europarl.europa.eu/plenary/en/vod.html?mode=chapter&vodLanguage=EN&internalEPId=1709147543292&providerMeetingId=af9ac52a-fece-499a-4f92-08dc32d5ee1b
https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:52022SC0350
https://oeil.secure.europarl.europa.eu/oeil/popups/ficheprocedure.do?lang=en&reference=2022/0358(COD)
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