Visitor and Resident Survey Summary Stats

Total Participants = 531
» Georgetown Residents = 250
» Visitor Responses = 281

About the Survey

« The survey was distributed through BID
channels, ANC, CAG, and neighborhood
stakeholders

« The survey was open for 5 weeks

 This survey was not scientific —
participants self-selected



Satisfaction rate of visitor respondents

GEORGETOWN DC

Of visitors, 83% are either satisfied or Overall, how satisfied are you with Georgetown's streatery
very satisfied and sidewalk extensions program? (visitors)

» 7% are dissatisfied
« 6% are very dissatisfied

® Very satisfied m Satisfied
B Neither satisfied nor dissatisfied ® Dissatisfied

® Very dissatisfied



Satisfaction rate of resident respondents

GEORGETOWN DC

Of Georgetown residents, 64% are either Overall, how satisfied are you with Georgetown's streatery
satisfied or very satisfied and sidewalk extensions program? (residents)

» 13% are dissatisfied
« 18% are very dissatisfied

® Very satisfied ® Satisfied ® Neither satisfied nor dissatisfied ® Dissatisfied ® Very dissatisfied



A large majority of visitors want to see the streateries continue, with a smaller

majority also supporting sidewalk extensions
Visitor Responses: The sidewalk extensions and streatery program is set to expire
e 829% would like to see December 2023. Do you want to see this program continue in
. . 20247
the streateries continue 1%

« 78% would like to see both the streateries

. . . 14%
and sidewalk extensions continue

3%

® Yes, I'd like both streateries and sidewalk extensions to continue
® Yes, I'd only like to see the streateries continue
® Yes, I'd only like to see the sidewalk extensions continue

No, I'd like both streateries and sidewalk extensions to be removed at the end of the
permit period in December



A large majority of residents want to see the streateries continue, with a smaller

majority also supporting sidewalk extensions
eorgetown resiaen esponses: The sidewalk extensions and streatery program is set to expire December
Georgetown Resident Resp _ ttoe
. 69% would like to see the streateries continue 2023. Do you want to see this program continue in 2024?

« 59% would like to see both the streateries and 1%
sidewalk extensions continue

2%

® Yes, I'd like both streateries and sidewalk extensions to continue
= Yes, I'd only like to see the streateries continue
Yes, I'd only like to see the sidewalk extensions continue
No, I'd like both streateries and sidewalk extensions to be removed at the end of the permit period

in December

® No preference



The majority of visitors agree that streateries and sidewalks extensions enhance

the public realm and encourage spending more time in Georgetown

Thinking about the past two years, please indicate whether you
agree or disagree with the following statements:

Visitor responses:
« 87% think Georgetown feels more

- N - N N - 00
vibrant and festive with outdoor dining feel safer and more comfortable walking on 4Z/i., |
. . . reetan isconsin Avenue 0
« 83% are more likely to dine outside 67%
« 83% are more likely to spend time on M . | - % 10%
. . am more likely to visit Georgetown 9 .
St and Wisconsin Avenue s -,
¢ 810/0 feel Safer and more Comfortable | am more likely to spend time on M Street -3‘709%
« 81% more likely to visit Georgetown and Wisconsin Avenue ﬂ.m_ cbos
« 77% more likely to shop at Georgetown | w— %
. | am more likely to shop at Georgetown 3% ...
I‘etal|erS retailers ﬂ ii‘)ﬁ
55%
Georgetown feels more vibrant and festive y ;/%
with outdoor dining i 2%
80%

. . . -/9%
| am more likely to dine outside at 2%

Georgetown restaurants ﬂ HOﬁ
69%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

W Strongly Disagree Somewhat Disagree Neither Agree or Disagree

B Somewhat Agree B Strongly Agree



The majority of residents agree that streateries and sidewalk extensions

enhance the public realm and encourage spending more time in Georgetown

Thinking about the past two years, please indicate whether you

GeorgetOwn Resident responses. agree or disagree with the following statements:
« 74% think Georgetown feels more o
g | feel safer and more comfortable walking on M * 20%

vibrant and festive with outdoor dining e e e %
« 64% are more likely to dine outside 2%

* 61% are more likely to spend time on M | am more likely to visit Georgetown
St and Wisconsin Avenue
* 610/0 feel Safel‘ and more ComeI‘tab|e I am more likely to spend time on M Street and
« 59% more likely to visit Georgetown Wisconsin Avenue
* 590/0 more Ilkely to Shop at Georgetown | am more likely to shop at Georgetown _7% 7%

. i 17%
retailers
retailers T
Georgetown feels more vibrant and festive with %
outdoor dining 0
62%

| am more likely to dine outside at Georgetown 6%0

restaurants - i/ﬁOﬁ
54%

0% 10% 20% 30% 40% 50% 60% 70%

B Strongly Disagree Somewhat Disagree Neither Agree or Disagree

B Somewhat Agree B Strongly Agree



When considering impacts to transportation, most visitors were neutral and do not

think transportation has gotten significantly better or worse

Thinking about your experience with transportation to and from

Visitor responses: Georgetown over the past two years, please indicate whether you agree
T QAOL or disagree with the following statements:
* 94% were neutral or agree that access

to the bus is easier Scooter and bike parking should be limited to  mm——_g%

0 o designated in-street and on sidewalk bike racks ° " 27%

* 94% were neutral or agree that waiting and corrals e — )7/,

for the bus is more comfortable _ Taking rideshare is easier because of the sidewalk % 10% 539%
* 97% were neutral or agree that parking extensions and streateries E—— >0/,

theolr bike or scooter is ea_SI_er . Parking my car in Georgetown is easier because of - 22% 51%
e 50% were neutral that dr|V|ng in the sidewalk extensions and streateries 000,

Georgetown IS €asier . . Driving to Georgetown is easier because of the 12% 19% 50%
e 519% were neutral that parklng N sidewalk extensions and streateries B 150/, ?

Georgetown is easier ——

) ) Parking my bike or scooter is easier because of the 1"}0 ° o

« 53% were neutral that taklng rideshare racks on the sidewalk extensions e — 370/, 8%

's easier Waiting for the bus on sidewalk extensions i 7

aiting for the bus on sidewalk extensions is more 12

« 84% were neutral or agreed that 2 omfortable experionce __ﬁ.é_394/2/

scooters and bikes should have . . e b 5

. . Accessing the bus is easier because of the bus 205> 0 0
dedicated parklng stops on the sidewalk extensions (bus bulb out) | O ey 330/ “Wh

0% 10% 20% 30% 40% 50%  60%

B Strongly Disagree Somewhat Disagree Neither Agree or Disagree
B Somewhat Agree B Strongly Agree



When considering impacts to transportation, most residents were neutral and do

not think transportation has gotten significantly worse

) Thinking about your experience with transportation to and from
Georgetown Resident responses. Georgetown over the past two years, please indicate whether you

« 76% were neutral or agree that access agree or disagree with the following statements:

to the bus is easier
Scooter and bike parking should be limited to W 13%

* 790/0 WETE r_]eUtraI or agree that Waltmg designated in-street and on sidewalk bike racks... ¢ 49%
for the bus is more comfortable

Taking rideshare is easier because of the A

* 800/0 were neUtraI or agree that parking sidewalk extensions and streateries “ 20% 36%
their bike or scooter is easier 40%
. 0 . . . Parking my car in Georgetown is easier because Ta °
51 /0 dlsagre_ed that drIVIng In of the sidewalk extensions and streateries m 9% 35%
Georgetown is easier Leos
. 0 . . . Driving to Georgetown is easier because of the 13% o °
52 /O dlsagre.Ed that parklng In sidewalk extensions and streateries ﬂ 10% 33%
Georgetown is easier ny
. Parking my bike or scooter is easier because of A ° .
* 6_40/0 Were_ neUtraI or agreed that taklng the racks on the sidewalk extensions “ 28% 41%
rideshare is easier N | o Lo )
- 83% were neutral or agreed that B e o e 1on%18 W-_ o 30%
37%

scooters and bikes should have
dedicated parking

Accessing the bus is easier because of the bus 70,0 17%

i . 2
stops on the sidewalk extensions (bus bulb out) [ L — 27%

0% 10% 20% 30% 40% 50% 60%

B Strongly Disagree Somewhat Disagree Neither Agree or Disagree

B Somewhat Agree B Strongly Agree



What elements of the sidewalk extensions and streateries program would you like to see

_______ changed or improved?

60%
50% 48%
40%
35%
0/ 0]
30% 27% 26% 25% 25% 4%
22%
20%
13%
10%
- I .
0%
Congestion and Overall look and Improved Traffic conditions Safety conditions Availability of on- Safety conditions Maintenance and No major changes Conditions for
traffic caused by  feel including  management of  caused by the of on-street street parking for streatery appearance of orimprovements  transit riders
freight vehicles  paint colors and bike and scooter reduction of rush bicycle and patrons wear and tear necessary
materials parking to keep hour lanes scooter use

sidewalks and
extensions clear

Summary of open-ended comments:

« Add color, lighting, landscaping, and more flexibility for each restaurant (furnishings, plantings, etc.)
«  Contiguous extensions along an entire block

« Designs that feel more permanent

«  Dining running adjacent to the building (not on the extensions)

»  Remove sidewalk extensions that do not serve restaurants



When considering the impact on quality of life, visitors believe that both the

sidewalk extensions and the streateries have a positive impact

« 83% of visitors think the streateries have a positive impact
« 82% of visitors think the sidewalk extensions have a positive impact

What is your overall view of Georgetown's What is your overall view of Georgetown's
streatery program (only the outdoor dining) on sidewalk extension (not the outdoor
the quality of life in Georgetown? dining) program on the quality of life in the

neighborhood?

5%
° 5%

P

B Very positive ® Positive ® Neutral
® Very positive = Positive = Neutral Negative = Very negative Negative = Very negative



When considering the impact on quality of life, residents believe that both the

sidewalk extensions and the streateries have a positive impact

« 69% of Georgetown residents think the streateries have a positive impact
« 62% of Georgetown residents think the sidewalk extensions have a positive impact

What is your overall view of Georgetown's streatery What is your overall view of Georgetown's sidewalk
program (only the outdoor dining) on the quality of life in extension (not the outdoor dining) program on the quality
Georgetown? of life in the neighborhood?

2

= Very positive = Positive = Neutral Negative = Very negative = Very positive = Positive = Neutral Negative = Very negative




Business Survey Summary Stats

GEORGETOWN DC

Total Participants: 92 (represents Types of Businesses that Responded
~19% of all street-facing businesses)

* 45% retailers

« 37% restaurants

« 8% office tenants

» 7% service providers
* 4% other

m Restaurant = Retail = Service = Office = Other (please specify)



GEORGETOWN DC

« 73% of restaurants think the program has been positive for the neighborhood
* 51% of retailers think the program has been positive for the neighborhood

What impact have the streateries and sidewalk extensions had on the business
environment?

® Generally positive = Generally negative Neither positive nor negative



« 70% of restaurants think the impact of the streateries and sidewalk
extensions has been positive for their business
« 15% think the impact has been negative

« 49% of retailers think the impact of the streateries and sidewalk extensions

has been positive for their business
« 29% think the impact has been negative



GEORGETOWN DC

e 67% of restaurants have What feedback have you received from customers?

received positive feedback

« 10% have received negative
feedback

* 46% of retailers have received
positive feedback

« 17% have received negative
feedback

® Generally positive ® Generally negative
Mix of positive and negative ® No feedback



50%o0 of respondents say it's easier to park and load, have no feedback or have not

experienced any change in the ability to park and load

* 39% of all businesses have heard it's harder to What feedback have you received from delivery vendors?
park and load from delivery vendors

« 33% of restaurants have heard it's harder
to park and load from delivery vendors

« 35% of retailers have heard it's harder to
park and load from delivery vendors

® Harder to park and load
= No feedback

Easier to park and load

Mix of easier and harder to park and load
= No change in ability to park and load



70% of all respondents have not had their deliveries impacted

GEORGETOWN DC

How have the sidewalk extensions and streateries « Individual concerns include:
impacted deliveries and pick-ups at your business? « Appointment-based businesses having
cancellations due to difficulty parking

« Carry-out vendors have difficulty finding
parking spaces

70%

® Delivery vendors are charging me more because of them
= [ have lost delivery vendors because they had a harder time accessing my business

I have had a difficult time managing carry-out and pick-up vendors due to the sidewalk
extensions

No impact



66%0 of restaurants invested in additional restaurant equipment or

furniture

If you own or operate a restaurant and have a streatery, how have the sidewalk extensions and
streateries impacted business?

70%

66%
60%
50%
40%
31% 31%
30%
20% 17%
14%
10%
B .
0%
We invested in additional I had to hire additional staff We have added additional Not applicable We took on additional insurance We lost parking availability for
restaurant equipment and cleaning coverage and back-of-house restaurant staff

furniture charges



40% of all businesses say they have experienced either a slight or

signhificant increase in foot traffic as compared to 2019
All Businesses: When monitoring your customer traffic, how would you compare
»  40% experienced an uptick in foot traffic it to 2019, before the pandemic?

+ 32% experienced decrease in foot traffic 2%

21%

Restaurants: 0 - - -
* 40% experienced an uptick in foot traffic
« 27% were not open in 2019 e 13%
« 14% experienced decrease in foot traffic

10%

8%

Retailers: o
- 36% experienced an uptick in foot traffic o
* 33% experienced decrease in foot traffic »

* 180/0 were nOt Open N 20 19 Slight increase in Significant increase Slight decrease in Significant Not applicable/Not ~ No change in
customers in customers customers decrease in open in 2019 customers
compared to 2019 compared to 2019 compared to 2019 customers compared to 2019
(0-20%) (20% or more) (0-20%) compared to 2019

(More than 20%)

Georgetown’5 foot traffic is trending 13% lower than that of 2019
(this is consistent with other DC neighborhoods)



83% of restaurants would be interested in applying for

the Streatery permit if the BID did not renew it as a whole

The Georgetown BID’s permit for sidewalk extensions and streateries is set to expire in December 2023. If
the BID does not renew the permit for the neighborhood as a whole, would you be interested in applying for
the streatery permit for your business?
80% 76%

70%

60%
60%

50%
40%
30%

20% 17%

13%

11%
10%
3%

7%
5 % 3 o 5%
0
— ] -

Yes, but would need support from the Yes, but I may not be eligible Maybe, it's too soon to tell
Georgetown BID

0%

H Retail Respondents B Restaurant Respondents
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