LUB | CARE

Complimentary “Club Care Annual TravelCare Insurance” (the “Promotion”) Promotion
For selected customers and/ or members of HKTIA and its affiliated companies only

Terms and Conditions:

1.

The Promotion is arranged and brought to you directly by Club Care. The “Club Care Annual
TravelCare Insurance” (the Protection Plan) is underwritten and provided by bolttech Insurance
(Hong Kong) Company Limited (“bolttech Insurance”) and is distributed and arranged by Club Care.
Club Care is a service brand operated by HKT Financial Services (IA) Limited (“HKTIA”). HKTIA, being
a registered licensed insurance agency under the Insurance Authority of Hong Kong (“IA”) (Licensed
Insurance Agency Licence No.: FA2474), acts as an appointed licensed insurance agent for bolttech
Insurance to arrange for the Protection Plan and provide related services.

The promotion period starts from 15:00 of 18 November 2024 to 23:59 of 31 March 2025 (HKT) (both
dates inclusive) (“Promotion Period”).

The Promotion is only applicable to selected customers and/ or members of HKTIA and its affiliated
companies who have received a Club Care designated registration code for the Protection Plan
(“Registration Code”) and satisfy the following conditions (“Eligible Customers”):

(i) subscribe to and activate designated service plan or program or designated value-added service
or program* as designated by HKTIA or its affiliated companies (the “Designated Service Plan”)
during the Promotion Period;

(i) being an individual aged between 18 to 70;

(iii) being a holder of valid Hong Kong Special Administrative Region (“Hong Kong”) Identity Card
and

(iv) residing in Hong Kong (together, the “Eligibility Criteria”).

*Terms and conditions apply on the relevant Designated Service Plan. Please refer to the relevant
terms and conditions of HKTIA’s affiliated companies on the relevant service.

Each Eligible Customer should use the Registration Code and complete the registration for the
Protection Plan via Club Care’s designated webpage within 7 days from the issuance date of
Registration Code (the “Registration Period”) (the “Registration”). Eligible Customer shall become
and be considered as an insured person of the Protection Plan (the "Insured Person") after he/she
satisfies all of the Eligibility Criteria, successfully completes the Registration and receives a SMS
and/or email confirmation from Club Care showing that the Registration has been accepted
(“Confirmation Notice”). The registration process must be completed in the Hong Kong Special
Administrative Region.

Unused Registration Code will become invalid after expiry of the Registration Period. Each
Registration Code can be used to register for this Protection Plan once only. Each Eligible Customer
can register for more than one Protection Plan(s) with different Registration Codes. Subject to the
Policy Documents, if the Eligible Customer is covered by more than one travel insurance policy issued
by bolttech insurance for the same accident, the maximum amount bolttech Insurance will pay for that
accident will be based on the policy which provides the highest amount of benefit for that accident,
subject to that policy’s maximum limits and sub-limits for each section as applicable. The Registration
Code is only for the relevant Eligible Customer and is non-transferable.
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Only one person can register for the Protection Plan with each Registration Code within the Registration
Period. Any person who subsequently attempts to make a claim with a Registration Code that has
already been used by another person will not be able to make any claim under the Protection Plan.
None of HKTIA, HKTIA' s affiliated companies or bolttech Insurance shall be responsible for any
accidental or unauthorised disclosure and use of the Registration Code by any unauthorised persons.
None of HKTIA, HKTIA's affiliated companies or bolttech Insurance will be liable or responsible for
providing any compensation to any person in such circumstances.

The coverage of the Protection Plan shall commence on the effective date of the subscribed Designated
Service Plan, provided that the Registration is completed. The coverage period of Protection Plan is
set out in the Confirmation Notice, subject to early termination upon the earliest occurrence of the
following events:

(i) the Insured Person terminates the Designated Service Plan;

(i) when the Insured Person ceases to be a customer of HKTIA’s affiliated companies; or

(iii) any event of termination set out in the policy provision of the Protection Plan, (the “Insured

Period”).

The Promotion and the Registration Code cannot be redeemed or exchanged for cash, cash
equivalents, resalable or returnable under any circumstances, nor used in conjunction with any other
discount, promotion or offers.

Notice of any claim must be given to bolttech Insurance no later than 31 days after the occurrence of
any incident, and in the instance of a claim on personal liability benefit, such notice must be given in
writing as soon as possible and in any event not later than 14 days after the incident giving rise to such
a claim.

In case of any discrepancies between the Chinese and English versions of these Promotion Terms and
Conditions, the English version shall prevail.

Disclaimer:

1.

All information in respect of the Protection Plan is provided by bolttech Insurance. The Protection
Plan is underwritten and provided by bolttech Insurance and is subject to related terms and conditions
and respective policy provisions (the “Policy Documents”). The abovementioned information is for
reference only and does not contain the full terms and conditions. In the event of any inconsistencies
between these Terms and Conditions and the Policy Documents, the Policy Documents will prevail.

These Promotion Terms and Conditions are not an insurance policy or a contract of insurance. All
information in respect of the Protection Plan is provided by bolttech Insurance. Any information in
respect of the Protection Plan given herein is subject to the policy provisions of the Protection Plan
and the related terms and conditions. In the event of any inconsistencies between these Promotion
Terms and Conditions and the policy provisions of the Protection Plan, the policy provisions of the
Protection Plan will prevail. Please refer to https://www.hktia.com.hk/doc/pdf/ATC PP.pdf for policy
provisions for the terms and conditions, details and exclusions of the Protection Plan. bolttech
Insurance reserves the final decision on the approval of the claims of the Protection Plan.

Any promotional offer(s) or material(s) should be read in conjunction with the relevant Policy
Documents. Before application, please confirm you understand the Protection Plan’s features and
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that it fits your need(s). Customers should not apply for the relevant insurance product(s) solely on
the basis of any promotional offer(s) or material(s) which do not contain the full terms and conditions
of the relevant insurance plan. For full terms and conditions, details and risk disclosures and
exclusions of the Protection Plan, please refer to relevant Policy Documents.

4, The Promotion is arranged and brought to you directly by Club Care. The Protection Plan is
underwritten and provided by bolttech Insurance and is distributed and arranged by Club Care. Club
Care is a service brand operated by HKT Financial Services (IA) Limited (“HKTIA”). HKTIA, being a
registered licensed insurance agency under the Insurance Authority of Hong Kong (“IA”) (Licensed
Insurance Agency License No.: FA2474), acts as an appointed licensed insurance agency for bolttech
Insurance to distribute and arrange insurance products and services.

5. CSL Mobile Limited (“CSL”) and its affiliates (including but not limited to Hong Kong
Telecommunications (HKT) Limited and Now TV Limited) are the policyholder of the Protection Plan.
CSL and all affiliates of such entities (other than HKTIA) are not an insurance company, agency, broker
or intermediary and are not arranging for any contract of insurance or carrying on any regulated
activities (as defined under the Insurance Ordinance) in connection with the Protection Plan, any
insurance related products or services or the Promotion. CSL and all affiliates of such entities (other
than HKTIA) are not the supplier, distributor or provider of the Protection Plan, any insurance related
products or services or the Promotion, do not represent Club Care/HKTIA or bolttech Insurance, make
no representations and warranties and accept no liability for any matters arising from, or in relation to,
the same. For any enquires in relation to the Protection Plan and the Promotion, please contact
Customer Service Hotline of Club Care at 8209 0098 directly.

6. bolttech Insurance reserves the right to make the final decision in approving any applications for the
Protection Plan and the Promotion and any disputes that may arise from such applications and the
Promotion. Any disputes over the terms of this insurance plan shall be resolved directly between the
insured person and bolttech Insurance. HKTIA’s role is limited to distributing and arranging certain
insurance policies of bolttech Insurance (including the Protection Plan) and HKTIA shall not be
responsible for any matters in relation to the provision of such insurance plan. The Protection Plan
is product and obligation of bolttech Insurance and not of HKTIA.

7. HKTIA / Club Care, its affiliated companies and bolttech Insurance reserve(s) the right to amend,
suspend or terminate the Promotion and to amend the relevant terms and conditions at their sole
discretion at any time without prior notice. All decisions made by HKTIA / Club Care, its affiliated
companies and bolttech Insurance shall be final and binding.

Page 3 of 6



CLUB |CARE

%E Club Care " ZFIREEFRMETE o ( "HE. ) HEE
(BERR HKTIA REBEATBIZEEERR/AER)

TR A A

1. It#EH Club Care EEBIRLHE AR - T Club Care 2 FENRIERIRETEI L (UL " REEFTEI L) BRIFR
REB)BRLAS ("RISRIE ) HARAEEMR - A Club Care KB R ZHE - Club Care % HKT
Financial Services (IA) Limited ("HKTIA,) Fif&EM— BRI mE - HKTIA RE B A1T I E RREER
ER (TIAL) THHBRIBIEEE (FRRRAIBMEBIRE | FA2474) TMERFRIBRZZEHRFE
RIBACIEHAE - HKTIA ERRIE P T AL HEILRIEET 81 R I HEARRA AR -

2. EEHIE 2024 F11 H 18 H 15:00 £ 2025 F 3 5 31 H23:59 Ik ( IEEBKELAE ) ( 82F&E
MK ) ("H#EEH,)-

3. IGEERERR SRS IKTAIHBEAS 2 EEESR/AES | WIEERRE B Club Care 5
TEDE TREE, RATSUTEGE (TAERES )
() FEREEIAZEET REES) HKTIA 2 6%.%.*’&75% TR S RIS BRI (TSRS AR L),
(i) EAZSTERNES 18 F 705 ;
(i) BEBUEEHIGTHE (TEE,) BHE
(v) BEREBEHE T SERIESE )

“MHETEERBF T EIRIFERRARANAOR - LR HKTIA ZBE AT AR RS IR AR -

BUSEREPERBRIRETZNETH ( "TERH. ) kBB 7HA( " E5CH  )AIHE Club Care 15

EMBEER( " EE. )Jttﬁf‘%?riu GEBREFENEMASERIKRG - THBERLKE Club Care #ih

E DA/ EBE( T HEEER L )BT RALARFURESBNZEA (U "REANL ) - LWETER
0%y ﬁf%%%%JﬁHEmmﬁ

REANECHRRECHEAY - BEECHERIER—R - TREARECIRERTE—X -
GEBREPURARECHELET R —ERENS - RERFREXH - NEEREFPHE-—EIRES
R—BERBREZBORTRRE - RSREEZENNEESSRESRBEZEIMERESE
BERNRENE  UUZRENRSRESBENESEIIBNEELRBR - EXBERERSERLRSE
FfER - Aoz -

I

4. B EBTHER-ARECTHAZSCTUIRETE - EITASAEUSHEMAERBRECHETIR
PEETEIRZRIE - HKTIA » HKTIA ZEZ QAT RERRAABEITRBINER SR EE R B M
ANERABRHESIMWIBRAER - HKTIA » HKTIA ZBE QS RE RO AZMZBRAEGAFIERE

& -

Page 4 of 6



CLUB |CARE

5. WMEMBE . WRESHEREEREHIENAMAREEE  BRESESLEEN - HEEEL
TERERERIE
() SBRAKIEERISEE
(i) BHEAREE HKTIA ZHEAT 225 ; 5
(i) TR BT 2R ERAFE FRALESE (TR ,)-

6. REAUERRIN  WHEARECHAJATOUEMHEENFNEZRRRER  BAYJERIRRIREENH

fhEm -

7. FUREFRSIBRENEOSZHERER 31 HABNRERE - IBASEERELD FTHRE - Ald
AEITER N ERERBNOTAERSIBZRENSHEER 14 HAUEES A RLBEBNTIR
RIRIR -

8. EHEMRMKAANIEXRAIFEETER  —BLIEXRERZE -

REMRMK

1. WREFZHERENBRERREE)BRASE (" RISHRE . ) Z%E - RIETZIBREREAREER -
A 2 ARBE R AR A A R AREEIRRR( " REXH L )FFKIR - DILEERIRHSE - WABSRERETEZEIF
MAAR - WRUICFRAMAREREXHBRETA—RZE - LIREXHRE -

2. EEESFRAMAUNAZRERRBEH - BRRFREEINAEEMGBEREGRRESR - EXXFRIIZHR
[BEFEIER R REFNRERNMABERRRARNR - #EEBIRREAURARERREBILSE -
—tIUNEBRERRBE  BAHEREAINKIARMAR HFERAXRER  FLH
https://www.hktia.com.hk/doc/pdf/ATC_PP.pdf ERITREEETEIZRERFR - (RITIRIRE LIRSS BIRORRIE

RERORTERE -

3. HUERAEEMREAMBREXHRBSHE - BEREINTEERNAMA - FHAER - 2R
[ RARIEE - AR EREESH -

4. LB Club Care BEEBMRZEERRMH - IWRESTSIRFRFBRBFERKREMS - WH Club Care KIBRZ
#E - Club Care & HKT Financial Services (IA) Limited ( "HKTIA, ) FIRZE—ERFE WM - HKTIA &
BERATHRREREEER ( "IAL ) THEBRIECEEE (SRRIBERERE ¢ FA2474) -
MERRBRRZZERBERERRCIEEE - HKTIA ERRIRIN ALHHRIGE R RIZHAB@ARE -

Page 5 of 6


https://www.hktia.com.hk/doc/pdf/ATC_PP.pdf

CLUB |CARE

5. CSL Mobile Limited ( "CSL. ) REEK A S ( 21FEARMN Hong Kong Telecommunications (HKT)
Limited & Now TV Limited ) 2ILRIEETEINREF A A - CSL REMBRBEASDIBZHHE I RRS
RNEETHMSRE T (EER (RBZEKEA) ) - HKTIAKNFABE ASWLIFEARBAERER - K
BEEZ HEESIERE - AMFE HKTIA SREAS - TAE R IRENEREAS HIERESEH
BEMEZEOUET - BEGRRERER  RBEEZEMEH - 5HE Club Care B RIF LR
8209 0098 -

6. UREASZEMERPFERILREFTEIVEEEZEAFE - RERRRERERERE - BRAZRE

REBEIERRNETER - BAEXFRALRRERBREZEZR - HKTIA ZABRRRAERZHRERIR
RERREM - M HKTIA HERREZRH{NETSERAFEEUER - ZRESEIHEFBRRZ

EmMEE - ™MIE HKTIA -

7. HKTIA/ Club Care * HKTIA ZEE RS REFRIBREBREN - EEXEVEILHEEE RIEFTBRIIR
R ANRIROER T B /RS S5RAN - HKTIA/ Club Care ~ HKTIA ZEE AT KRB RIBRE RRTEER
BH®R7 -

Page 6 of 6



