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Scheduled events in the LMC

The scheduling feature allows you to plan a scheduled firmware update or configuration

rollout in the LANCOM Management Cloud (LMC) instead of executing the action

directly. This allows these critical maintenance tasks to be performed at a fitting date

and time, e.g. during a maintenance window at night or during weekends, without the

direct attendance of admins.

In order to ensure a safe update process, firmware updates will be performed in

groups based on the type and model of devices.

Process

A scheduled firmware update is planned in a similar way as a regular update is performed.

1. Inside the device table window, select the set of devices you want to update. You

might want to make use of saved table views in order to efficiently and regularly

select groups of devices for that particular purpose.
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2. Open the action menu. You will find the category ,Scheduled events”, where you can

find the options for scheduling a configuration rollout or a firmware update.
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3. The respective dialogs for these actions are very similar to the regular, non-
scheduled options. The main differences are the selection of a time window as well
as the ability to move device model groups around to change their priority.

4. To select a time window, input both a start- and an end-time and date. The minimum
time window is 15 minutes, the maximum is 24 hours.

5. To ensure a safe process, scheduled firmware updates are executed not all at once,
butinstead in a successive order by device model group. The default order is starting
with all models of hotspots, followed by switches, firewalls, and routers. The order
can be changed by dragging the rows up and down.

6. Please note that due to the successive process, the whole update process might
take a while. In order to have a successful update process, please define a fitting

update window.
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7. Created scheduled actions can be reviewed by selecting ,Scheduled events” on top

of the devices table window. Here you can also see scheduled actions that have

already been executed.
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Planned improvements
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We will be constantly adding functionalities to this feature. Among the planned

improvements are:

- Adding a detailed result page for finished schedules so that you can understand in

detail the success or possible issues of an event that has been done.

- We will be adding the option to schedule device restarts.

- It is planned to allow creating scheduled actions that involve larger amounts of

devices. This will also include added failsafe measures to allow a worry-free process.
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