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Siam Commercial Bank .

COMPLAINT/ TRACE REQUEST
KHIEU NAI/DE NGHI TRA SOAT

(Submitted to the Siam Commercial Bank Ho Chi Minh City Branch ("referred as SCB HCMC")
(Yéu cdu nép tai Ngdn hang Siam Commercial Bank Chi nhanh TP. H6 Chi Minh)

To: General Director — The Siam Commercial Bank Ho Chi Minh City Branch
Kinh givi: Tong Gidm déc — Ngan hang Siam Commercial Bank Chi nhdnh TP. Ho Chi Minh

Reference No.

S6 tham chiéu

1. Complainant information
Théng tin ngwoi khiéu nai/dé nghi tra sodt

Name of Customer (or authorized representative of
the Customer in case of individual Customer)

Tén Khach hang (hodc nguwoi dai dién cua Khach
hang trong truong hop khach hang la Ca nhan)

Bank A/C No. opened at SCB HCMC
S6 Tai khodn tai Ngdn hang SCB HCMC

Address/ Dia chi:

Contact (Tel/Mobile No): Pién thoai lién lac:

Email address/ Dia chi email:

Other contact Information (if any):
Théng tin lién lac khdc (néu c6):

Date of lodging the complaint/ trace request:
Ngay giri khiéu nai/dé nghi tra sodt

2. Complaint/Trace request Details/ Chi tiét Khiéu nai/ Pé nghi tra sodt

Summary of Complaint/Trace Request: (Please explain what happened and give a detailed
description of the problem you are facing

Tom tc?t noi dung Khiéu nqi/ Pé nghi tra sodt: (Vui long gidi thich sw viéc xdy ra va mé ta chi tiét
cua van dée ma Nguwoi khiéu ngi dang gap)

Date of occurance of the issue being complained/
requested for trace
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Ngay phdt sinh vin dé dwoc khiéu nai. dé nghi tra ‘
soat

3. Suggestion/Comment/ Pé xudt/ Nhin xét

What do you expect us to rectify the issue, please discribe:
Quy Khdch hang mong muén chiing t6i hiéu chinh van dé gi, vui 1ong ghi rd:

Mention any other problem or inefficiencies that you suppose exists in the functioning of the
Bank:
Dé cdp bat cir vin dé hodc thiéu sét nao ma quy Khdch hang cho rang con ton tai ciia Ngdn
hang:

Note: Whether the above-mentioned matter has been reported to us through any other mode of
communication: Please allow us 30 days post receipt of the complaint/ trace request to review
and process your complaint/ trace request.

Lueu y: Dui bat ky van dé ndo 6 trén duwoc giri cho chiing téi théng qua bt ky phirong tién lién lac
nao: Vui long cho chiing téi xir thoi gian 30 ngay ké tir ngdy nhéan dwoc khiéu nai/ tra sodt dé xem
xét va xit Iy khiéu nai/ tra sodt

Date: / / Date: / /
Ngay: Ngay

Signature of Complainant
Chir Ky ciia Nguoi khiéu nai

Customer need to sign here, even if someone else is
complaining on your behalf. If the account which is in
joint name, this Form must be signed by joint account
holders.

Khdch hang vui long ky tén & day, di ¢6 nguoi gui | Signature of the Bank staff who

khiéu nai/ tra soat thay mdt cho Khach hang. Neu tai | Feceives the Complaint/ Trace request
khoan la tai khoan thanh todn chung, Mau nay phdi Chir ky cua Nhdn vién ngdn hang nhdn
dwge ky boi cdc dong chi tai khoan dwoc Khiéu nai/ Tra sodt




