PRODUCT SAFETY "o imeomarmesy

RECALL November 20, 2009

PRODUCTS AFFECTED:
PART NAME & DESCRIPTION: HONDA MOTUS Motorcycle Lift

PART NUMBER(s): Model: PSM 0.5S
Units Manufactured in 2001

HAZARD:

The weldments that attach the sleeves (for the pivot bolts) to the scissors arms may
develop a crack. If the crack expands and fractures completely through the welded
joint, the lift may collapse under load causing serious bodily injury to the lift
operator and / or others in the vicinity and / or damage to the motorcycle.

The following photograph and sketch illustrate the location of concern.

Se=geissors arm

If you have questions on this advisory or need assistance

uu ESTI UN S: contact: Robert Reeves at (714) 421-3151.
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ACTIONS:

Records indicate that you have one or more of the PSM 0.5S lifts. Please take
immediate action as follows:

1. Inspect the weldments (2 welds on each sleeve on each of the 4 scissors arms)
for cracks. If there are any cracks DISCONTINUE USE immediately.

2. All of the model PSM 0.5S lifts manufactured in 2001 must be replaced, even
if there are, presently, no weld cracks or if the lift has been re-welded. A
new lift, model KI.S356350B2, will be furnished at no cost to vou, as a
replacement. Specifications and information about the KLLS356350B2
Heavy-Duty Motorcycle Air Lift w/Fast-Mount Side Panel Set can be found
in HONDA'’S interactive Network (iN). Go to iN: Service/Tools and click on
“Tool and Equipment Program”.

Call Robert Reeves at (714) 421-3151 within the next 30 days to arrange for
delivery of the new lift. The PSM 0.5S must be taken out of service and
returned. Shipping arrangements for the return of your PSM 0.5M will be
forwarded to you. The return (at no cost to you) must be verified to complete
this transaction.

Snap-on is concerned for your safety and appreciates
your prompt response and co-operation on this matter.

If you have questions on this advisory or need assistance

QUESTIONS.: contact: Robert Reeves at (714) 421-3151,
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