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P&L Overview

YoY QoQ

30.06. 30.09. 31.12. 30.06. 30.09. 31.12.
Q4 Q4/Q3

Remarks:
Swisscom does not accept any liability for misprints or other errors. All financials are in CHF million, unless specified otherwise, and presented under IFRS. The figures in this table are unaudited.
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P&:L Breakdown

Group revenue

Residential Customers
Small & Medium-Sized Enterprises
Enterprise Customers
Wholesale
IT, Network & Innovation
Intersegment elimination
Swisscom Switzerland
Fastweb
Other operating segments
Group Headquarters

Net revenue incl. intersegment revenue
Intersegment elimination
Net revenue from external customers

Residential Customers revenue

2P Bundle

3P Bundle

4P Bundle

nP other bundle
Bundles

Wireless access
Wireless traffic
Wireless VAS
Wireless
Wireline telephony access
Wireline telephony traffic
Wireline telephony VAS
Wireline telephony
Wireline internet
Wireline TV
Wireline
1P revenue

Customised solutions
Hardware sales own channels
Other direct sales

Direct sales external customers

3rd party sales external customers

Net revenue from external customers
thereof service revenue Retail

Intersegment revenue

Net revenue Residential Customers

2015 2016 Change

YoY QoQ

Q1 Q2 30.06. Q3 30.09. Q4 31.12. Q1 Q2 30.06. Q3 30.09. Q4 31.12. YtD
Q4 Q4/Q3
1'291 1'283 2'574 1'303 3'877 1'347 5'224 1'287 1'272 2'559 1'287 3'846 1'314 5'160 -1.2% -2.4% 2.1%
327 340 667 353 1'020 350 1'370 336 343 679 341 1'020 347 1'367 -0.2% -0.9% 1.8%
657 650 1'307 643 1'950 704 2'654 656 652 1'308 627 1'935 676 2'611 -1.6% -4.0% 7.8%
230 234 464 250 714 242 956 220 249 469 269 738 251 989 3.5% 3.7% -6.7%
34 31 65 32 97 33 130 30 31 61 37 98 31 129 -0.8% -6.1% -16.2%
(184) (196) (380) (206) (586) (203) (789) (184) (210) (394) (221) (615) (201) (816) 3.4% -1.0% -9.0%
2'355 2'342 4'697 2'375 7'072 2'473 9'545 2'345 2'337 4'682 2'340 7'022 2'418 9'440 -1.1% -2.2% 3.3%
468 453 921 457 1'378 489 1'867 482 483 965 476 1'441 516 1'957 4.8% 5.5% 8.4%
144 156 300 149 449 154 603 129 146 275 149 424 170 594 -1.5% 10.4% 14.1%
0 1 1 0 1 1 2 0 1 1 0 1 1 2 0.0% 0.0% n.m.
2'967 2'952 5'919 2'981 8'900 3'117 12'017 2'956 2'967 5'923 2'965 8'888 3'105 11'993 -0.2% -0.4% 4.7%
(74) (87) (161) (88) (249) (90) (339) (71) (83) (154) (91) (245) (105) (350) 3.2% 16.7% 15.4%
2'893 2'865 5'758 2'893 8'651 3'027 11'678 2'885 2'884 5'769 2'874 8'643 3'000 11'643 -0.3% -0.9% 4.4%
79 77 156 75 231 75 306 68 66 134 69 203 70 273 -10.8% -6.7% 1.4%
229 239 468 251 719 263 982 277 283 560 292 852 306 1'158 17.9% 16.3% 4.8%
153 160 313 169 482 173 655 176 176 352 183 535 186 721 10.1% 7.5% 1.6%
0 0 0 1 1 0 1 3 3 6 3 9 3 12 n.m. n.m. 0.0%
461 476 937 496 1'433 511 1'944 524 528 1'052 547 1'599 565 2'l64 11.3% 10.6% 3.3%
336 341 677 344 1'021 341 1'362 343 346 689 347 1'036 355 1'391 2.1% 4.1% 2.3%
100 106 206 116 322 91 413 82 83 165 93 258 77 335 -18.9% -15.4% -17.2%
2 1 3 1 4 1 5 1 0 1 0 1 0 1 -80.0% n.m. n.m.
438 448 886 461 1'347 433 1'780 426 429 855 440 1'295 432 1'727 -3.0% -0.2% -1.8%
88 86 174 83 257 77 334 73 67 140 64 204 54 258 -22.8% -29.9% -15.6%
41 35 76 34 110 32 142 30 26 56 24 80 21 101 -28.9% -34.4% -12.5%
1 1 2 1 3 2 5 1 1 2 0 2 1 3 -40.0% -50.0% n.m.
130 122 252 118 370 111 481 104 94 198 88 286 76 362 -24.7% -31.5% -13.6%
60 58 118 52 170 51 221 42 41 83 35 118 27 145 -34.4% -47.1% -22.9%
17 12 29 14 43 16 59 13 11 24 9 33 5 38 -35.6% -68.8% -44.4%
207 192 399 184 583 178 761 159 146 305 132 437 108 545 -28.4% -39.3% -18.2%
645 640 1'285 645 1'930 611 2'541 585 575 1'160 572 1'732 540 2272 -10.6% -11.6% -5.6%
1 0 1 0 1 1 2 1 1 2 2 4 3 7 250.0% 200.0% 50.0%
72 69 141 68 209 91 300 67 66 133 68 201 84 285 -5.0% -7.7% 23.5%
27 27 54 28 82 25 107 27 28 55 31 86 32 118 10.3% 28.0% 3.2%
1'206 1212 2'418 1'237 3'655 1'239 4'894 1'204 1'198 2'402 1'220 3'622 1'224 4'846 -1.0% -1.2% 0.3%
46 35 81 30 111 70 181 48 38 86 34 120 54 174 -3.9% -22.9% 58.8%
1'252 1'247 2'499 1'267 3'766 1'309 5'075 1'252 1'236 2'488 1'254 3'742 1'278 5'020 -1.1% -2.4% 1.9%
1'106 1'116 2222 1'141 3'363 1'122 4'485 1'109 1'103 2212 1'119 3'331 1'105 4'436 -1.1% -1.5% -1.3%
39 36 75 36 111 38 149 35 36 71 33 104 36 140 -6.0% -5.3% 9.1%
1'291 1'283 2'574 1'303 3'877 1'347 5'224 1'287 1'272 2'559 1'287 3'846 1'314 5'160 -1.2% -2.4% 2.1%
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SmaII & Medium-Sized Enterprises revenue

P&L Breakdown
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Enterprlse Customers revenue

P&L Breakdown




» Investor Relations
+41-58-2216279
SW|sscom investor.relations @swisscom.com

www.swisscom.ch/investor

P&L Breakdown

Wholesale revenue

IT, Network & Innovation revenue
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P&L Breakdown

Q3 30.09. Q4 31.12. Q3 30.09.

Swisscom Swntzerland revenue
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P&L Breakdown

Fastweb revenue

Other operating segments revenue

Group Headquarters revenue

Group OPEX
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PE Breakdown — T T

30.06. 30.09. 31.12. 30.06. 30.09. 31.12.

EBITDA/Contribution margin 2 in % of net revenue
Depreciation, amortization and impairment
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PE Breakdown — T T

31.12. 30.06. 30.09. 31.12.

30.06. 30.09.

Operating income (EBIT)

EBIT/Segment result in % of net revenue
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_ _ _
Number of employees (End of period)

Remarks
Swisscom does not accept any liability for misprints or other errors. All financials are in CHF million, unless specified otherwise, and presented under IFRS. The figures in this table are unaudited.

P&L Breakdown
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oPex Breakdown S A

30.06. 30.09. 31.12. 30.06. 30.09. 31.12. YtD

YoY
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Q4

OPEX Swisscom Smtzerland

OPEX Fastweb

OPEX Other operating segments

OPEX Group Headquarters

Remarks:
Swisscom does not accept any liability for misprints or other errors. All financials are in CHF million, unless specified otherwise, and presented under IFRS. The figures in this table are unaudited.
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SCS Breakdown o m w e

Q2 Q4 1.12. Q2 Q4 1.12.
30.06. 30.09. 3 30.06. 30.09. 3 Qa4 Q4/03

Re5|dent|al Customers

Small & Medium-Sized Enterprises
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SCS Breakdown

Enterprise Customers

Wholesale
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SCS Breakdown

IT, Network & Innovation

Swisscom Switzerland

vip YoY QoQ

1 2 .06. .09. 4 1.12. 1 2 .06. .09. 4 1.12.
Q Q 30.06. Q3 30.09. Q 3 Q Q: 30.06. Q3 30.09. Q! 3 Qa4 Q4/Q3

(1) Subscriber acquisition and retention costs include subsidies and dealer commissions

(2) Other operating expenses excluding dealer commissions
Remarks:

Swisscom does not accept any liability for misprints or other errors. All financials are in CHF million, unless specified otherwise, and presented under IFRS. The figures in this table are unaudited.
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Operating Free Cash Flow

YoY
1 2 30.06. 3 30.09. 4 31.12. 1 2 30.06. 3 30.09. 4 31.12. YtD
Q Q Q: Q Q Q Q: Q Q4 Q4/Q3

Remarks:
Swisscom does not accept any liability for misprints or other errors. All financials are in CHF million, unless specified otherwise, and presented under IFRS. The figures in this table are unaudited.
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30.06. 30.09. Q4 31.12. 30.06. 30.09. Q4 31.12.
Q4 Q4/QB

Operational Data

Operatlonal data Swisscom Switzerland
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Operational Data I BT

30.06. 30.09. Q4 31.12. 30.06.

30.09. Q4 31.12.
Q4 Q4/QB
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Operational Data

Operational data Residential Customers
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Operational Data
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Operational Data

Operational data Small & Medium-Sized Enterprises
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Operational Data I BT
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Operational data Enterprise Customers
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Operational Data
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Operational data Wholesale

Operational data Fastweb

Remarks:
Swisscom does not accept any liability for misprints or other errors. All financials are in CHF million, unless specified otherwise, and presented under IFRS. The figures in this table are unaudited.




