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Woaive Credit Card Fees & Charges

How to submit a fee waiver request

Fee Waiver requests are only accepted via our automated self-serve channels.
Customers may apply for a Fee waiver request through any of the below listed
channels.

1) UOB TMRW app
2) Phone Banking
3) UOB Digital Assistant

For additional information please refer to the below step-by-step guide for the
various channels.

Finance Charge and Late Charge Request

As a gesture of goodwill, the bank offers customers one (1) finance charge or late
charge waiver across all eligible account(s) with the Bank within a period of 12
rolling months. If you have been granted a waiver in the past 12 rolling months, we
regret that we will not be able to grant you any further waivers nor consider any
appeals.



1) UOB TMRW App
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UOB One Card o

3572-8017-0080-9000

Details Transactions Settings

on .. - -

<
Waive fees

What would you like to waive?

oo .. - -

<
Review and confirm

Request to waive

Your request will be processed within 3-5 business

Late and finance charges Annual fee days and the fee waiver will be reflected in your
Manage overseas use S statement. If it is unsuccessful, we will send you
Indefinite ® Annual fee Card an SMS.
UOB One Card

Increase credit limit temporarily > 3572-8017-0080-9000 Request to waive

Annual fee
Reset card PIN >

Card

UOB One Card
Add card to merchants >

Add to Apple Wallet

3572-8017-0080-9000

Reference no

1234567890

Enable ATM withdrawal > 24 Jun 2020, 11:59 PM
Waive fees >
Quick links
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[ Back to card settings l

Step 1 Step 2 Step 3 Step 4

Tap on your preferred debit

or credit card and select

Select the fees that you
wish to waive and tap on

Review the details and
swipe to confirm

Your request is completed

and willl be processed

“Waive fees” from the Card
Settings screen

“Next” to proceed within 3 to 5 business days.
An sms will be sent to you if

the request is unsuccessful.
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2) Phone Banking

Step 1 Dial 1800 222 2121

Step 2 For the English menu, press 1. For the Mandarin menu, press 2.
Step 3 Select UOB chat services & phone banking, press 1.

Step4  Select Fee waiver and application status, press 2.

Step 5 Select Credit card fee waiver, press 1.

Step 6 For an Annual Fee waiver request, press 1. For a Finance Charge

and/or Late Charge request, press 2.




3) UOB Digital Assistant

Step 1 Visit https://www.uob.com.sg/personal/chat.page

BANKING MADE SUSTAINABLE  LEARN HUB  HELP &

Step 2 #uoB e

Hi! I'm your UOB Digital Assistant.

Welcome to UOB Chat Assist How may | help you?

Find out your account balance, activate your card, request a fee walver and more. Tap the blue button at the
bottom right of your screen to start chatting (for existing customers who have previously registered their mobile
number with UOB Singapore).

m wauh i

About UOB Chat Assist e

Q|
What is UOB Chat Assist?

Navigate to the chat icon on the bottom right and click to launch our
UOB Digital Assistant
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https://www.uob.com.sg/personal/chat.page
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Step 3

Type the text you see in the picture below

-

578
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| agree to the Terms and Conditions

=

Complete security check

UOB DIGITAL ASSISTANT

I

Hi! I'm your UOB Digital Assistant.

How may | help you?
Please select the type of account

Crdt o

~ UOB DIGITAL ASSISTANT X

Hi! I'm your UOB Digital Assistant.

How may | help you?

Please select the type of account

Credit Card

Which fee would you like to waive?

Membership Fee
Late Charge And Finance Charge

v

Step 4
Select or Key-in “"Fee Waiver”

Step 5
Select or Key-in “Credit Card”
& Select the Fees you wish to waive




