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(Cardholder Dispute Form)

fiv (Attn) 970 (From)

gluﬁﬁ'mmiﬁﬂ (Credit Cards Center) UOBT
Insdnsf (TelNo) Inseiwyl (TelNo)  02-285-1555
S (Email) Aiua (Email) UOBCallCentre@uob.co.th

A wa o
Fannauas (Cardholder Name) o L e da e
L ANULAG: NIWINTANADANNLALRIWINFINEITUIAITN DLUR
1 a o a ' o [
UOBCallCentre@uob.co.th melu 3 Jumnsnasnnriwlasunesy
ATIFALTIUMTAN M

Remark: Please complete and return the signed the dispute
- - form to bank at Email: UOBCallCentre@uob.co.th within 3
working days after dispute form receipt.

punoauias (Card Number)

Fwdwealiesnemsissniivianesiasaia leadsoazdoe dalui

I am disputing the transaction posted to my credit /debit card as follows:

(% [y

4 o o . o . o 4
Fa351wa1 (Merchant) MW IUIABLI (UIN) WINLIK (ANADU )

(Trx.Date) (Amount in Baht) (Amount in Other Currency)

wmauandfiasen1s (Reason of Dispute)

1. A lildldnentonifivdinan wztasaglunnueseuasassasimidiasaanalutunmiiianoms
(I neither authorized nor participated the above transaction and card was in my possession at all times of the transaction)
2. "ﬁﬂwﬁ‘ﬁg‘]m%'umﬁwﬁ'] (I have been billed more than one for the same transaction)

@ @V W v a o a I ) 9 . o a v a
3. i Wasuaud vSmsnnud Jshumanasazdsvauldluing dszinnaus/usnisde

(I have not received any merchandise/services from the merchant, the agreed / expected delivery date is ,
(The merchandise/services is )

4. T ldqudud / snidnuinsaoudind _/_/ wddshiimenisdivdymiedwiwdiydiasesthwa

UsznnFwd/uinmife (The merchandise was returned/ services was cancelledon __ /__ /

but credit adjustment has not been made to my card account. The merchandise/services is )
5. P ldsnaudmianing d13eafowis wialiduluawufianas (The merchandise/services did not match as per the time of

00O oo

purchase/agreement or is defective) Uszinn@ud1/usmsfe (The merchandise/services is) IWNTURUAVUITNNT

o a v

(Merchandise/service receipt date) unAufua1 (Merchandise return date) Junussunianfudr/usn1s (Date

of notice of merchandise/services cancellation) Nuazduafudvuiniandizanions wialddullaafianas (Detail

of damage/defect/mismatch)
6. T ldinsznanamanuslasisaude |_, [T (Cash)‘_’ in (Cheque) |:| fug Others)

(I have paid for the transaction by other means)

7. i I lasusudmn m"n/aqa‘é‘w] nnmInewinaaniug ATM dnatdszina

(I did not receive the cash of amount Baht/Other Currency from International ATM)
8. ’ﬁ”]wLél”’]gnSmmﬁuéﬁLlﬁ‘hmuﬁuﬁ"l,xignﬁaa i‘hmuﬁuﬁgnﬁaaﬁa

(I have been charged with incorrect amount. The correct amount is )
9. oug (IsaaBunouazunumangiulsznay)

oo

Others (please explain and provide supporting document)

yalWasresausamsalzsnslag (The investigation to proceed under the following terms):
T lithszmensasnansznitssanansasiasay (I will not pay for the above transaction during the investigation period)

NN

TN TsETIINIaINa1TEnIeTaNan1IaTiarey (I will pay for the above transaction during the investigation period)

wanae: Twdsummuimnsmnaseeseunimemsid fissaanarudunsmndmdldituszwieagneldanaiiAareuasdimd

o o o o K TR VR S VA VR Y & v a : a - A 0,
T dugandrszarlfinaainandduniauaanids (1) wazdrsssudonluntanaseunemsaz 214 un (S’J&JﬂWHQGﬂWLWN 7 /0)

Remark: I am aware that if the retrieved sales draft(s) / purchase invoice(s) indicate(s) my signature / consent of the disputed charge(s),
interest (if any) and an administration fee of 214 Baht (7% VAT inclusion) per charge will be imposed upon me.

A

mﬂﬁa“ﬁagnaﬂ'@li (Cardholder’s Signature) Juh (Date)
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6 1 1 1 v a a o cu
RUUNBINATIVFOUINYNIAN LI LHIBITATLAIANNAT A (a’lﬁ‘iugﬂﬁﬁ)
(Cardholder Dispute Form)

1aN@1519ENaUNNSIANTIARAUINLNNTAN 1B LHIWINILATAG/LATIA (Supporting Documentation)

wiguandiassnanis
(Reason of Dispute)

2 v [ o < QY
lnasilsznay GedasunusnniaanuuuunasuaFgausIwaIA lFIe
dndasiasha/iasale s1msugnan
(Supporting Documents to be attached to the Cardholder Dispute Form)

1w lildldmomaSenifivdindn uwaztasegluanuasauasassas
dwidensanmlutsnafiienons

(I neither authorized nor participated the above transaction and card
was in my possession at all times of the transaction)

2. widgniSaniAun
(I have been billed more than one for the same transaction)

3. i L lasuudy v3mInnudr aunhudanasazssoy
(I have not received any merchandise/ services from the merchant
within the agreed / expected delivery date)

1. LonaInIasdaRun/ USmMs Aumsiue

(Order confirmation of merchandise / services with the merchant)

2. "fl’agaﬁ?al,anmsﬁvlﬁﬁ’mﬁﬁ@siaﬁu%uﬁﬂumsﬁmrm?mﬁw/u?ms \T% email /
Tnsans /'faLiﬁﬁﬁwﬁfmﬁwﬁ@ﬂﬁ’lﬁwmsﬁmvia

(Detail / Proof, e.g. email /fax / merchant’s contact person whom the
customer dealt with)

4. i ldfuiud / snidnuinudddinemadiudymTedwiwandy
Uaspa3dIwean

(The merchandise was returned/ services was cancelled but credit
adjustment has not been made to my card account)

1. lonasndidedudiniaimatumeud wiautaanasuaziowladneg/
sty (Order confirmation of merchandise/services including term &
conditions or agreement with the merchant)

2. LBNENINIIUIILNLEN URSNANDLTUNITLNLENIIUNITIINTIUM

(Proof of notice of cancellation to the merchant and acknowledgement
from the merchant)

3. lonmsandeudiiasniin Audud (Moazdua Tufidade / 3o randa / Wa
ADUTLNIUAN)

(Proof of correspondence with the merchant on the cancellation or
return of merchandise - please indicate date /mame of contact person and
merchant's response)

5. P lasufudmianinaiandome wialiduldewdionss
(The merchandise/services did not match as per the time of
purchase/agreement or is defective)

1. lenasnoasiBuafuiiisite wazaudilasuliassmufisisewiafudilesu
Wiowe wialaldgmniwadngls wu nwdewae, nwdnedud, lusudseiu, gla
, %30 Lrasaay

(Detail of an ordered merchandise and damage/defect/mismatch, e.g.
picture of received merchandise, warrantee, manual guide or
transaction receipt)

2. LangInsasRumanliiud

(Proof of return of merchandise to the merchant)

3. Lonmsdndaudosnidn Audu uasnuazBue Suidade / %aaﬁﬂ@ia /
WAABLTUINNIUMN

(Proof of correspondence with the merchant on the cancellation or
return of merchandise - please indicate date /name of contact person and

merchant's response)

6. T lddszsmsasnanudalasitoude Tuaa Ada /Bue
(I have paid for the transaction by other means; Cash / Cheque/
Others)

1. luiaSasuidu / wadady / luudssean1sldtas Ailddnszlanisauus
(Receipt / Sale Slip / Statement for the proof of completed payment by
other means)

2. enashudmonianmasonifiuduantias wu wikiiernitud, iwadaaUiid
nsunlanens, luudsfwin (Evidence of merchant’s cancellation, e.g.
Letter, Void transaction receipt, Credit Voucher)

7. i laildsusu annmsn awduganug ATM dstlszine
(I did not receive the cash from International ATM)

8. Twidgnisaniiudpiwwiuiligneas
(I have been charged with incorrect amount)

T e A v . i o~ = =
anasfiRgakiiuduioniinduligndas 1w ludagaRudniauiny /
luaSasuLin / 1radads (Document to prove that the merchant collects
incorrect amount e.g. Order Form /Receipt / Sale Slip)

9. 89 (llsmafinsuszununangulsznay)
(Others - please explain and provide supporting document)

< & P = N o o o
LEANRNIINANIINBU ) NINLITDI (WRLENTIT D)

Other relevant documents/evidence, if any)
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