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Travel Insurance’s Benefits

United Overseas Bank (Thai) Public Company Limited would

like to give our customers an executive summary of the benefits

enjoyed by them under Travel Insurance coverage.

Please review the following details and conditions:  

• Protection Plan  
You are entitled to Travel Accident Insurance coverage when

you fully pay travel fare and ticket(s) to be a fully licensed

passenger on scheduled flight, scheduled trains, scheduled 

ships or common carrier by charging UOB Preferred / LADY’S

Solitaire / LADY’S Platinum / YOLO / Titanium / and Black

(All Type) for any overseas or domestic trips, provided that you

activate call at least 2 working days before departure time
through UOB Call Center Tel. 0 2285 1555 or UOB Platinum

Contact Center Tel. 0 2343 2929 (Please keep the receipt of

ticket(s) as evidence in case of claim.) The benefits which you

will get are Travel Accident Insurance coverage whilst traveling

including protection against travel missed connection flight

delayed or loss baggage without further charges. The insurance,

furthermore, covers UOB Preferred / LADY’S Solitaire / LADY’S

Platinum / YOLO / Titanium / and Black All Type) cardmember,

their accompanying legitimate spouses and children aged 

3 months - 23 years old (who are single and do not have earned

income) where the entire fare for the ticket(s) are fully charged

to your UOB Preferred / LADY’S Solitaire / LADY’S Platinum /

YOLO / Titanium / and Black (All Type) 

 Activation is required for every trip. The trips will

be covered. (In case of multiple countries in one trip, please

kindly give your traveling details to Call Center.)
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Travel accidental death,
total permanent disability
and dismemberment
whilst traveling on
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flight which causes miss
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baggage for over 
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Loss of baggage
(maximum THB 5,000.-
per pair/piece)

Benefits

Summary of Benefits
• Protection against Travel accident
You are entitled to Travel Accident Insurance coverage whilst 
travel on common carrier such as scheduled flight, scheduled
trains or scheduled ships with the maximum sum insured up to
THB 10 million without further charges. The maximum insurance
covers cardholders, accompanying legitimate spouses, and
dependent children age between 3 months to 23 years (who
are single or do not have earned income) where the entire fare
for the ticket(s) are fully charged through your UOB Preferred /
LADY’S Solitaire / LADY’S Platinum / YOLO / Titanium /
and Black (All Type) Please see  more details in the table below.

• Protection against Travel Missed Connection Flight
In case of delay from the original flight which causes you to
miss the connecting flight and you are unable to continue
your journey by any other ways within 8 hours from the arrival
time at the transit point, you, your spouse and children shall
be inclusively reimbursed up to a maximum of THB 40,000
for the expenses of hotel accommodation, food and beverage
paid by you by charging UOB Preferred / LADY’S Solitaire /
LADY’S Platinum / YOLO / Titanium / and Black (All Type)
Please see more details in the table below.

• Protection against Delayed Baggage*
In case baggage is not delivered to you more than 8 hours after
the time which you arrive at the destination of the scheduled
flight, you, your spouse and children shall be inclusively
reimbursed up to a maximum of THB 40,000 for the necessary
expenses for clothing paid by you by charging UOB Preferred /
LADY’S Solitaire / LADY’S Platinum / YOLO / Titanium /
and Black (All Type) Please see more details in the table below.

• Protection against Loss of Baggage*
In case baggage is lost while being in possession of the common
carrier and proof of lost must be obtain in writing from common
carrier management, you, your spouse, and children shall be 
compensated maximum THB 5,000.- per pair/piece but not 
exceed THB 40,000. Please see more details in table below
* The insured person cannot claim under Protection against
Delayed Baggage and Protection against Loss of Baggage
(if any) for the same event.

Claims Process 
In the event of claim, or of any event likely to give rise to a
claim under this policy, the evidence of claim (e.g. death
certificate, receipt, police certificate, proofs of loss/ delayed
baggage etc.) must be given to the Insurance Company no later
than 30 days after the loss or damage occurrence at The Health
and Travel Claims team of Thaivivat Insurance PCL. 71 Din
Daeng Road Samsen Nai Phayathai Bangkok 10400

However, the insurance policy will be terminated with the
following occurs; whichever occurs first,

 1. UOB Preferred / LADY’S Solitaire / LADY’S Platinum /
  YOLO / Titanium / and Black (All Type) Is cancelled or
  terminated.
 2. Within 2 hours upon arrival Thailand (for overseas
  trip) or upon return to cardholder's permanent resident
  place. (for domestic and overseas trip), whichever
  occurs first. 
    
Underwritten by Thaivivat Insurance PCL.
Disclaimer : This summary form is part of the Master Policy.
Customers must study the detailed information given out 
under the terms and conditions, and exceptions & limitations
of the policy. Please contact Thaivivat Insurance PCL. 
71 Din Daeng Road Samsen Nai Phayathai Bangkok
10400 Tel. 0 2695 0897 for more details.
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