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 ## RESTRICTED ## 

Products Data Maintenance Documents Delegation 
1. Individual Deposits First name – Last name 1. Customer Request Form 

2. Identity Documents i.e. ID Card, Passport 

Unable to delegate 

Address 

Contact Number 

Signature 

Add payer of attorney who are 
not the account holder 

1. Power of Attorney 
2. Customer Request Form 

2. Juristic Person Deposits Account Name 1. Minutes of Meeting 
2. Certificate not older than 90 days 
3. Power of Attorney (In case of authorize other 
to act on behalf) 

1. ID Card for both authorize person and 
attorney 
2. Fill out the form 

Address 

Contact Number 

Payment Term 1. Minutes of Meeting 
2. Certificate not older than 90 days 
3. Power of Attorney (In case of authorize other 
to act on behalf) 
4. Authorize person’s ID Card 
5. Signature sample card 

Signature 1. ID Card for both authorize person and 
attorney 
2. Fill out the form  

3. Credit Card/ Cash Plus First name – Last name 1. Customer Request Form 
2. Identity Documents i.e. ID Card, Passport 

Unable to delegate 

Address 

Telephone Number (Only for 
editing SMS-OTP for online 
purchases) 

4. Debit Card First name – Last name 1. Customer Request Form 
2. Identity Documents i.e. ID Card, Passport 

Unable to delegate 

Address 

Contact Number 
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 ## RESTRICTED ## 

Products Data Maintenance Documents Delegation 

5. Funds 
 

First name – Last name 1. Customer Request Form (CIS) 
2. Amendment Investment unit Form 

Unable to delegate 
 

Address 

Contact Number 

Signature 

6. BIB Plus First name – Last name 1. Minutes of Meeting 
2. Certificate 
3. Power of Attorney (In case of authorize other 
to act on behalf) 
4. Authorize person’s ID Card 
 

1. ID Card for both authorize person and attorney 
2. Fill out the form 
 

Address 

Contact Number 

Contact Information Maintenance UOB Business Internet Banking 
(BIB) Express 

1. ID Card for both authorize person and attorney 
2. Fill out the UOB BIB Express Form 
 

Add/Delete account to be 
linked to BIBPlus 
Add/Delete Cash Service 

Add User 

Update Existing User 

Update Authorizer 

Terminate User 

Information for the 
Password/ Token 
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 ## RESTRICTED ## 

Products Data Maintenance Documents Delegation 

7. PIB First name – Last name Customer Request Form 

Unable to delegate 

Address 

Contact Number 

Telephone Number for 
editing SMS-OTP for online 
purchases (ICH) 

1. UOB Personal Internet Banking (PIB) Form 
2. UOBT Mobile(MBK) Form 
3. Maintenance for UOB Personal Internet 
Banking (PIB) Request Password 

Request OTP 

Add/Delete 
Saving/Current/Fixed 
Account 
Add/Delete Credit Card/ 
Debit Card/ Cash Plus 
Add/Delete Loan Account 

8. Home Loan First name – Last name Customer Request Form Unable to delegate 

Address 

Contact Number 

Updated Installment Date 

Update Auto Debit 

 


