
ATTACHMENT

Digitalisation of Municipal Youth Work in 2019

Dear youth work professional,

The purpose of this survey is to gauge the current status of the digitalisation of municipal youth work 
and to learn about attitudes towards digital youth work, competence, resources and wishes and needs 
relating to the same. In simplified terms, digital youth work means proactively using or addressing 
digital media and technology in youth work.

This is the fourth survey of its kind. We would like all municipal youth workers and youth work manag-
ers to answer the survey. Every answer is important to us. Answering the survey takes approximately 
10 minutes.

The survey is being conducted by Verke – the national Centre of Expertise for Digital Youth Work 
in Finland. For more information about the survey and the findings, please contact Planning Officer 
Heikki Lauha (heikki@verke.org, tel. +358 (0)40 336 1856).

Please choose the option that best describes your position
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On a scale of 1–7, what is your attitude towards digitalisation?

(For the purposes of this survey, digitalisation means, in simplified terms, the use and increasing  

prevalence of digital technology in daily interactions.)

How do you feel about the following statements?
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How well do the following statements describe your team in terms of youth work?

Which approaches to youth work do you most commonly employ in your work? 
(You can choose up to three options.)
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Which of the following digital approaches have you employed in the last three months?  

(Select all that apply.)
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Which of the following web-based youth work approaches have you employed in the last three months?
(Select all that apply.)
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Which of the following services and applications have you used regularly when interacting with 
young people in the last three months?
(For the purposes of this survey, ‘regularly’ means recurrently and at least once a month; select all that apply.)
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Skype

Slack

Snapchat

SoundCloud

Email

Telegram

TikTok

Twitch

Twitter

Eparticipation platforms (e.g. nuortenideat.fi)

Vimeo

Viper

WEChat

WhatsApp

Communal content production services (e.g. Google Drive, Padlet, Pinterest, Wiki)

YouTube

Other, please specify 

Swedishlanguage youth work services online (e.g, fråga.fi, Sluta panta, decibel.fi, unginfo.fi)
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What is the latest application or digital service that you have started using in the context of youth work?
(If you wish, you can describe how you have used the service in question.)

Do you have access to the following tools for youth work through your employer?
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How do you feel about the following statements on digital competence?

COMPETENCE

How would you rate your skills in the following areas of digitalisation?
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How would you rate your professional competence in the following areas?

Which of the following options best describes your digital competence overall?

Have you taken any training courses relating to the digital cultures of young people or the use of 
digital media and technology in youth work through your employer in the last year?
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Have you taken any training courses relating to the digitalisation of youth work through your  
employer in the last year?

If you wish, you can describe the gaps in your digital competence or what you would particularly 
like to learn more about.

How would you rate your team’s performance in respect of the following areas of digital  
competence development?
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How do you feel about the following statements on the use of digital media and technology in 
youth work?

What are your biggest obstacles to using digital media and technology in youth work?
(Select all that apply.)
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What do you consider to be the most important benefits of digital youth work from your own 
perspective? (How has digitalisation added value to your work?)

How would you like to see digital media and technology used in youth work in the future?

What kinds of strategies / action plans guide your team’s digital youth work?
(Select all that apply.)
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How do you feel about the following statements on strategic planning?
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How do you feel about the following statements on the use of resources?
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How do you measure your team’s performance in meeting the targets set for digital youth work?
(Select all that apply.)

If you wish, you can describe the methods that you use to collect and use information to manage 
digital youth work and improve performance.

16

DIGITALISATION OF MUNICIPAL YOUTH WORK,  2019

Attachment



How have the following aspects of youth work in your municipality changed in the last year?

Which of the following do you consider to be the most notable challenges of digital youth work from 
your team’s perspective?  (Select all that apply.)
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What do you see as the biggest benefits of the digitalisation of youth work in your municipality?

BACKGROUND INFORMATION

What age are the young people with whom you mostly work?

For how long have you been working with young people?

In which municipality do you work?
(If your work spans several municipalities, this means the municipality that employs you. Respondents cannot be 

identified on the basis of the background information provided. If less than five answers are received from any one 

municipality, no local authority specific analysis will be carried out.) 
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What is the population of your municipality? 

In which region is your municipality located?

What is your year of birth?
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