CuutaHo ot 08.03.2017 ce npeyctaHoBsiBa npeanaraHeTo Ha [MakeTHa ycnyra
Combo+. KnneHTun, nognucanun AOKYMEHT 3a Nofn3BaHe Ha OTCTbIKa CbrfacHo
ycnoBusiTa Ha NakeTHa ycnyra Combo+ npegu tasun garta, 3anasBar ycroBuaTa
M Morat ga rv nonssaT cbobpasHO AOroOBOPEHOTO B CbOTBETHUA JOKYMEHT.

MakeTHn ycnyrm Combo+

BnarogapeHune Ha Combo+ T1 kKoMGUHMpPaLL cBOGOAHO pasnMyHK YCryrv 1 NoslyyaBalu
criegHuTe OTCTbIKK:

MakeTHu ycnyru Combo+

O6La cToHOCT Ha A0 19,99 ns. ot 20 go 39,99 ns. 40 nB. unn noseye
BCUUYKU CTAaHAAPTHU

mece4yHn aboHameHTH

B naket/ nesa Ha

mecey,.*
MakeT c 2 BUAA ycnyrm 5% 10% 15%
Maket c 3 BUAA ycnyrm 10% 15% 20%

*Obwama cmotiHocm e ¢ skodeH JC u ce gpopmupa om cmoliHocmma Ha cmaHdapmHusi MecedyeH aboHamMeHm
3a CbOomBemHUs1 HOMep U cmaHO0apmHusi MecedyeH aboHaMeHm Ha akmueHU OOMbJIHUMESIHU CPOYHU rMakemu 3a
0aHHu, rnonssaHU ¢ HoMepama, Koumo ca 4acm om rnakemHa ycryaa.

OTcTbnkaTa 3a NakeTHa ycnyra ce onpeaensi oT obuwaTa CTOMHOCT Ha CTaHAapTHUTE
MeceyHn aboHameHTU 1 Bposi Ha BMAa ycrnyriu, Nons3eaHu OT HoMepaTa, BKIIOYEHW B
naker.

Mpn BB3NON3BaHeTO cU OT nakeTtHa ycnyra Combo+, noTpebutenar obebpasa
HomepaTa, KOMTO € u3bpan fa ca YyacT OT Hes, KaTo CPOKbLT 3a NOS3BaHe Ha ycryruTe,
npeaocTaBsiHu OT TeneHop 3a Te3n HoMepa, ce NPOABbINKaBa 40 U3TUYAHE Hal-ObITUS
CPOK namexay Tax. HoBuAT Cpok e BanvaeH 3a BCUYKN HOMEpPaA, BKITIOYEHN B NakeTHaTa
ycnyra, BKITHOUUTENHO 3@ aKTUBMPAHUTE LOMBIIHUTENHN CPOYHU MAKETU KbM TAX.

Kak ga nonyya otctbnkaTta?

3a pa ce Bb3nons3eall ot naketHa ycnyra Combo+ , € Heob6xoanMmo:

* [1a cn HOB NN HacCTOoSL, KNWEHT Ha TeneHop;



* [la nmaw Han-manko gga CpPpOY4HKM OOoroBopa 3a MOOUNHU n/unun (bI/IKCI/IpaHVI ycnyru,
no aboHamMeHTEH nriaH, KOUTO MoXe Ada ydacCTBa B lNMakeTHaTa ycriyra u rno cunarta Ha
KOUTO Aa noJidBawl rnoHe ABe pasrimyHu ycnyru, npegocrtaBaHn OT TeneHop:

MoburnHa ycnyea

HomaweH menegoH

MobuneH uHmepHem 3a sawus nanmon unu mabmaem

* [NoHe egHa OT ycnyrnte, KOMTO Non3eall, cneasa Aa 6bae:

- npepgocTaBeHa no HOB A0roBop, 3a HoBa CUM kapTa/nuHus, kato 4oroBopbT TpAbBa
Aa e CKIMYeH He MO-KbCHO OT 7 KaneHgapHW OHU Npean akTMBMpaHe Ha nakeTHaTta
ycnyra; unm

- MNOAHOBEHa MO TeKyl, [OroBOp 3a HOB CPOK C MOAMUCBAHE Ha CbOTBETHO
AOMbIHUTENHO Criopas3yMeHMe He Mo-KbCHO OT 7 KaneHaapHU AHW npeaun akTuBupaHe
Ha nakeTHaTa ycryra.

« [la noceTvw Han-6NM3KMs MarasvH OT TbproBckata Mpexa Ha TeneHop v Aa
nognuwew CepTudumkat 3a nakeTHu ycnyrm Combo+. MakeTHaTa ycnyra ce aktuempa
cnepn noanuceaHe Ha CepTudukaTa no NPeAxXoAHOTO U3PeYeHHe.

MakeTHa ycrnyra He ce NpPedoCTaBsl, ako BCUYKM HOMepa ca CblUecTByBallM 3a
noTpebutens u/unu ca M3TeKNU noseyve OT 7 KaneHaapHW OHM OT CKNYBaAHETO Ha
HOB/NpoAbKaBaHETO Ha CbLUECTBYBaLL, JOrOBOP.

Kown Homepa moraTt ga ObAaT BKNIOYEHM B NakeTHaTa ycnyra Combo+?

*Bcekn notpebuten moxe cam ga nsbepe Homeparta, KOUTO Aa ca 4acT OT nakeTHaTa
ycnyra Combo+. Te3an Homepa morat ga 6bgat no aboHamMeHTeH NfnaH CbC CPOYeEH
AOroBOp UMW AOMBIAHUTENHO CNopasyMeHme.

*Homeparta, nonseawm ycrnoBusi N0 abOHaMeHTHM MNnaHoBe He Morat ga 6baar
M3MNon3BaHM 3a Cb3gaBaHe Ha HOBa wunv ga O6baaTt BKNHOYBAHW B CblUecTByBalla
naketHa ycnyra Combo+: Home 2,99, Home 7,99, GLOBUL Basic, Universe 12.90 no
6e3cpoueH porosop, Universe 19.90 no 6e3cpoyeH poroBop, Universe 24.90 no
6e3cpouyeH gorosop, Universe 39.90 no 6e3cpoueH gorosop, G Web & Talk 49.99, G
Web & Talk 99.99, GoWeb Basic, GoWeb Generation Lite, GoWeb Start,
GoWebUnlimited 1000, GoWebUnlimited 2500, WHTepHeT 200, WHTepHeT 650,
NHuTepHet 1500, NHTepHeT 3500, NHTepHeT 6500, NHTepHeT 7000, Peseps 99.99,
Peseps Ctangapt 99.99, OnnanH 14.99, Ctangapt 7.99, Ctangapt 9.99, Ctangapt
12.99, Crangapt 13.99, Crangapt 15.99, Crangapt 20.99, Ctangapt 25.99, Crapt
7.99, Crapt 9.99, Crapt 11.99, Bcuykm nnaHose [xyHubp, HoHcTon, ToTtan,
Totan+, Drivey, IHTepHeT 3a goma, NHTepHeT no mapka, IHTepHeT.

[loHe eavH OT HOMepaTa, BKIIOYEHM B NakeTa, crefBa Aa 6bae Homep, NnpegocTaBeH
no HoB porosop 3a HoBa CUM kapTta/ nuHuMs nnn npegoctaBeH Mo
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NMnoAHOBEH OOroBOp B paMKMUTE Ha rnocnegHuTe 7 KarneHgapHu OHM KbM aTtaTa Ha
aKTBUPaHe Ha NMakeTHaTa ycriyra.

YcnoBusa

* [MakeTHUTEe ycnyrm Combo+ nossonseat 06Bbp3BaHETO Ha A0 4 HOMePa;

*«3a pa ce Bb3nonsea notpebutensat oT naketHa ycnyra Combo+, Tpsbea Aa
KOMBUHMPa HOMepa, KOMTO NOM3BaT MUHUMYM ABE Pa3fiMyHW yCryrn oT TeneHop no
aboHaMeHTeH NnnaH, KOUTO MOXe Aa yyYacTBa B NakeTHaTa ycnyra;

* Bcekn notpebuten moxe ga MMma caMo egHa akTMBHA NakeTHa ycnyra, He3aBuCUMO
pann e Mix&Match, GLOBUL Combo nnn Combo+;

* Mpun akTMBMpaHeTo Ha nakeTHa ycnyra Combo+, ako noTpebutensaTt Bede nonsea
naketHa otcTbnka Mix&Match wnn npomouuoHaneH naket GLOBUL Combo,
nocrnegHnTe ce geakTUBMpaT 3a BCUYKM HOMEPA, 3@ KOMTO Ce OTHACAT, BKIMIOYUTENHO
1 3a TakMBa, NpeaoCTaBeHM MO OTHOLLIEHME Ha HOMEP, KOMTO He y4acTBa B NakeTHaTa
ycnyra Combo+;

« OTcTbMKaTa, NpUNoXuma npu naketHaTa ycnyra Combo+, ce npunara npeay BCUYKM
ocTaHamnu OTCTbMKW, KOUTO KINUEHTBLT Nory4YyaBa CbracHO YCNOBUSITA MO CKIOYEHUS
OT Hero A0roBop/-U W/Vnu OOMbIAHUTENHO/-M cropasyMeHue/-s 3a CbOTBETHUS BUA
ycnyru;

[pekpaTsiBaHe Ha AOroBop 3a ycnyra, BkntovyeHa B Combo+

Mpun npekpaTsiBaHe Ha OOroBOp 3a Yycnyra, BKM4YeHa B nakeTHa ycnyra Combo+,
oTCTbMNKaTa 3a naketHa ycnyra Combo+ MoXxe Oa ocTaHe HenpoMeHeHa, Aa bbae
npeus4YncrneHa unu npemaxHara:

«OTCcTbNKaTa OCTaBa HENMpoMEeHeHa, KoraTo M [oKaTO crep npekpaTsiBaHeTo Ha
[OroBopa, OCTaHanuMTe HOMepa, BKIKYEHM B nakeTa, Bce oOlle OTroBapsaT Ha
ycrnoBuaTa 3a nonssaH aboHamMeHTeH nrnaH, Opon pasnuyHn ycnyrm n obuia CTOMHOCT
Ha cTaHZapTHU MeceYHn aboHaMeHTH 3a Non3BaHe Ha OTCTbMKaTa, KOATO € Non3Ban
npeav npekpaTsBaHETO Ha [OOoroBopa 3a CbOTBETHUSA/-TA HOMEpP, BKIHOYEH/-a B
nakeTHaTa ycnyra;

«OTCcTbNKaTa ce Npem3vncnsaBa, Korato u JokaTo cnej npekparsaBaHeTo Ha JOroBopa,
B NakeTa mma npomsiHa Ha 6pos ycnyrn n/vmnmn obuiata CTOMHOCT Ha CTaHOapTHUTE
MeceyHn aboHaMEHTW, HO OCTaHanuTe HOMepa, BKIKYEHM B MakeTa, BCe oOule
OTrOBapAT Ha YyCroBuaTa 3a Non3BaH aboHaAMeHTeH nnaH, 6por pasnuyHKu ycrnyru,
KOWUTO NOTpebuTenaT cneasa Aa nonsea, 3a Aa MOXe [a ce Bb3nos3ea OT naketHaTa
ycnyra Combo+. OTcTbnkata ce npeus3vncnsiBa CnpsiMo napameTpuTe Ha nakeTHa
ycnyra Combo+, BanvgHu KbM fataTa Ha nognuceaHeTo Ha CepTudukaT 3a NakeTHM
ycnyrm Combo+;

«OTcTbNKaTa ce ryow, korato crep nNpekpaTsBaHETO Ha [OroBopa, OcTaHanuTe
HOMepa, BKMHOYEHM B MakeTa: UMM He OTroBapsiT Ha YCroBUsiTA 3a OpPoOi pasnunyHu
ycnyru, KOUTo NoTpebutensaT cneaea ga rnons3ea, 3a Aa MOXe Aa ce Bb3nonsea oT
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nakeTHaTta ycnyra Combo+; Unn HAKON U BCUYKM OT Te3n Homepa nonaea/-T
aboHameHTeH nnaH, KOWTO He MoXe Aa yvacTBa B nakeTHa ycnyra Combo+.

NMpomgaHa Ha aboHaMeHTeH nnaH Ha HoMmep, BktoYeH B Combo+

I'Ip|/| NnpomMAHa Ha abOHaMEHTHUS NfiaH No OTHOLLEHWE Ha HOMeEP BKNtOYEeH/-a B nNaker,
OTCTbINKaTa 3a NakKeTHa Yycryra Combo+ wMoxe pga ocTaHe HErNpomMeHeHa,
npen3vncrieHa nnm npemMaxHarta.

«OTCcTbMNKaTa oOcTaBa HENPOMEHeHa, Korato W [OKONMKOTO cnefd npoMmsiHa Ha
aboHaMeHTHUs NnaH, HoMeparTa, BKIHYeHN B NakeTHaTa ycrnyra, BCe olle oTroBapsaT
Ha BCUYKM YCMOBUS, MO3BONSIBALLM Ha NOTPeOMTENs Aa ce Bb3Mnon3Ba OT nakeTHaTa
ycnyra, B TOBa 4MCMO 3a Mon3BaH aboHaMeHTeH nnaH, Gpor pasnuyHu ycryru,
HanMymMe Ha CPOYHM OOroBOpwW/ OOMBIHUTENHM criopasyMeHus U obla CTOMHOCT Ha
CTaHOapTHU MeceyHu aboHaMeHTU 3a MoNn3BaHe Ha OTCTbhKkaTta, KOATO € Mnonssan
npeau npoMsiHa Ha aboHaMEHTHUS MIlaH 3a CbOTBETHUS HOMEP, BKIIOYEH B NakeTHaTa
ycnyra;

«OTCcTbNKaTa Ce MNpeu3YncnsBa, Korato W [OKOMKOTO cred npoMsiHata Ha
aboHaMeHTHUS MraH, MMa NPoMsiHa Ha oblaTa CTOMHOCT Ha CTaHOAPTHUTE MECEYHU
aboHaMeHTX, HO HoMepaTa, BKINOYEeHM B MakeTHaTa ycryra, BCe Olle OTroBapsiT Ha
BCUYKM YCINOBUS, MO3BOMsIBALLM Ha MOTpebuTens ga ce Bb3MNON3Ba OT MnakeTHaTa
ycnyra, B ToBa 4ucro 3a nomnseaH aboHamMeHTeH nnaH, O6poi pasnuyHu ycnyru u
HanMyMe Ha CpPOYHM [OoroBopu/ AOMbIHUTENHW crnopasymeHus. OTcTbhkata ce
npeusyncnsiza CnpsiMo napameTpute Ha naketHa ycnyra Combo +, BanuaHW KbM
AaTtaTta Ha nognuceaHeTo Ha CepTudukaTt 3a nakeTHu ycnyrm Combo +;

«OTCcTBbNKaTa ce NpemsyncnsaBa, Korato 1 JOKONKOTO 3a HOMep, y4acTBall, B NakeTHaTa
ycnyra, nonssaHus aboHaMeHTeH MnfnaH € NMPOMEHEH C TaKbB, KOWTO He MOXe Aa
yyactBa B nakeTHa ycnyra Combo+, HO cnep npomsiHaTa, HOMepaTa, OCTaBallu
BKITHOMEHM B MaKeTHaTa ycnyra, BCe OLLe OTroBapsAT Ha BCUYKKN YCINOBUS, NO3BOSISBALLN
Ha noTpebutens ga ce Bb3Mon3Ba OT NakeTHaTa ycrnyra, B TOBa YMCO 3a NON3BaH
aboHameHTeH nnaH, 6por pasnMYHU yCcnyrm W Hanuume Ha CpoYHM Jorosopw/
AOMBbAHUTENHM cnopadyMeHus. OTcTbNkaTa ce NpensyncrnisiBa cnpsiMo napameTpute
Ha nakeTHa ycnyra Combo +, BanMaHu KbM AataTa Ha nognuceaHeTo Ha CepTudunkar
3a nakeTtHu ycnyrm Combo +;

*OTCcTbNKaTa ce rybu, korato cneg npoMmsiHata Ha aboHaMeHTHMS NnaH, Non3BaH oT
HOMep, BKITHOYEH B MakeTHaTa ycryra c TakbB, KOWTO HE MOXe Aa y4acTBa B NakeTHa
ycnyra Combo+, octaBalwmTe HoMepa He OTroBapsT Ha KOETO U Aa e OT YCrnoBusATa,
no3BosiBalUN Ha NOTpebuTens Aa ce Bb3Non3Ba OT NakeTHaTta ycnyra.

lMpumep: B cny4an, 4ye nakeTHaTta ycnyra e 6buna cbCTaBeHa caMo OT 2 HOoMmepa, B
crny4an Ha npoMsiHa Ha abOHaMEHTHUS NnaH, Non3BaH OT e4uH OT HoMepaTa, KbM
TakbB, KOWTO He MOXe pfa yyactBa B nakeTHa ycnyra Combo+, we ©6bae
npeycTaHOBEHO NPeAoCTaBSAHETO Ha NakeTHaTa ycryra u 3a ABata HoMepa.
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AKTUBauuga/neakTtuBauuga Ha CPOYHU OONbIAHUTENHU NMakeTu 3a HoMep/-a, BKIYEH/-U
B Combo+

Mpwn akTMBauus/geakTMBaLms Ha CPOYEH OOMbIIHUTENEH NaKeT KbM HAKOW OT HOMep/-
a, KONTO/KOUTO e/ca BKINoYEeH/-n B nakeTHaTa ycnyra Combo+, oTcTbnkaTta 3a nakeTHa
ycnyra Combo+ ce npeunsdncnsisa. ToBa ctaBa camMo ako B criectBue Ha gobassaHe/
npeMaxeaHe Ha MeceydeH aboHaMEeHT, Ab/MKUM 3a CPOYEH AOMBbIHUTENEH NakeT KbM
obulaTta CTOMHOCT Ha CTaHAapTHUTE MeceyHn aboHaMeHTU Ha HomepaTa/nuHuuTe,
BKMIOYEHW B NakeTHaTa ycnyra, notpedutenar cneasa Aa nonyyun pasnuyHa oTcTbrka
OT Ta3n, KOSATO MNoNi3Ba Npean MOMeHTa Ha akTMBauudaTa/geakTUBauusaTa Ha CPOYHUSA
pgonbnHuTeneH nakeT. OTCcTbNKata ce npeusdncrnsaBa CNpsMO MNapamMeTpuTe Ha
nakeTHa ycnyra Combo+, BanngHu KkbM gaTaTa Ha nognuceaHeTo Ha CepTudukar 3a
nakeTHu ycnyru Combo+;

JonbaHUTENHW YCNoBus 1 MHdopmaums

‘KbM Beye cblecTByBawla nakeTHa ycnyra moraT ga ce [f[obaeBsat Homepa,
OTroBapsiLLM Ha yCrioBMATa 3a BKKOYBAHE B NakeTHaTa ycrnyra, 4O 3anbfiBAHETO Ha
MakcumanHma 6pon ot 4. lNpu gobaBsaHe Ha HOMep/-a crnedea Aa ce noanuiie HoB
CepTtudmkaT 3a nakeTHu ycnyrn Combo+. [NloHe eanH oT HoMepaTa, KouTo ce JobaBaT
KbM CbLleCTByBallaTa nakeTHa ycnyra, TpsibBa ga 6bae Homep, npeaoctaBeH Mo
CKJTHOMEH HOB JOroBOP MNKM YacT OT NOAHOBEH OOroBOp, B paMKUTE Ha nocnegHute 7
KaneHgapHu OHW KbM faTaTta Ha noanuceBaHe Ha CepTudumkaTta 3a nakeTHW ycnyru
Combo+.

[Mlpn pobaBsAHe Ha HOMep/-a KbM Beye CbllecTByBalla naketHa ycrnyra Combo+,
KpavHata gaTta 3a MnonsBaHe Ha ycrnyrmte no HomepaTa, BKIHYEHW B nakeTHaTa
ycrniyra, onpegereHa npu akTuBMpaHeTo Ha naketHata ycnyra Combo+, moxe ga ce
npomeHun. ToBa cTaBa B CriydanTe, B KOUTO KparHaTa gaTa 3a nonsBaHeTo Ha yCryrute
no HoMepara, KOUTo ce oBaBAT KbM Beye CbluecTByBallaTa nakeTHa ycnyra, creasa
no BpeMe KparHaTa JaTta 3a nonssaHe Ha ycrnyruTte rno HomepaTta, Bede BKIYEHU B
nakeTHarta ycnyra. B To3u cnyyvam kpanHaTta garta 3a nosisBaHe Ha yCriyrute rno BCU4Ku
HOMepa B naketa (HOMmepaTa, KOUTO ca Beye 4acT OT nakeTta, u HoBogobaBeHUTe
HOMepa), ce MPOMEHSA KaTo ce npoabihkaBa [0 U3TUYaHE Ha HaW- ObNMMSA CPOK
namexagy Tax. HoBMAT Cpok e BanuaeH 3a BCUMYKM HOMepa, BKIKOYEHW B MakeTHaTa
ycriyra, BKIIHOYUTENHO 3a aKTUBUPAHUTE AOMBIIHUTESTHM CPOYHN MAKETU KbM TSX.

[lakeTHaTa OTCTbMKA Ce NpeaocTaBs OT MOMEHTa Ha noanuceaHe Ha CepTudukar 3a
nakeTHn otctbnkn Combo+. B crnyyamte, KOraTo CbINACHO CKIYEH [OroBop,
noTpeduTenat npegnnailia MeceyHn aboHaMeHTU 3a HOMEP, BKIKOYEH B MakeTHaTa
ycnyra, nakeTHa OTCTbIKa He ce NpefoCTaBs 3a npeannaTteHn, npean nognuceaHe Ha
CepTudumkaT 3a nakeTHu oTcTbnku Combo+, meceyHn aboHaMeHTN.
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