@Invoice service -

You want to see the most important information from your invoice- quickly and easily in the day of its
issuing?

We are presenting the free of charge service @Invoice. With this service you will receive each month a statement “Total
usage” for your mobile number at a provided by you e-mail address. This way you can quickly and easily access detailed
information for the used and due invoiced services and for your usage during the billing cycle.

Please have in mind that the service @Invoice does not replace the active at that moment paper or electronic invoices.
The service will provide you with an extract from your invoice. The detailed information you will continue to receive as
before.

How can | activate the service?

In order to activate the @Invoice service you need to be a residential customer with a Telenor postpaid plan and to
follow these two steps;

1. Inform us of the email address you would like to receive information for your consumption, services used and invoice
amount due to your number in one of the following ways:

* when signing a contract;

¢ when renewing a contract;

¢ anytime via SMS to short number 5010
¢ viathe MyTelenor web portal.

2. Activate the service @Invoice when visiting the activation page from the email received by Telenor.

If you don’t have your single login to MyTelenor and the rest of our digital channels set up yet, please follow the steps

how to register. Generalterms | |



