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Kisisel Verilerinizin Islenmesi Hakkinda Gizlilik Politikasi ve
Bilgiler

4.2.

5.1.

5.2.

Gizlilik Politikasi nedir?

Bizden {irlin veya hizmet satin aldiginizda gerceklestirilen kisisel verilerinizin islenmesinden kimin
sorumlu oldugunu gizlilik politikamizda aciklariz. Ayni zamanda, gesitli durumlarda bize bilgi
sagladigimizda hakkinizdaki kisisel verilerin hangi 6gelerinin isleme alindigini, kisisel verilerinizi nasil
isledigimizi, bunu neden yaptigimizi ve islemeyi gerekcelendirmek icin hangi yasal destege
dayandigimizi tanimlar ve siparis verdiginiz iirlin ve hizmetleri saglayabilmek i¢in hakkinizdaki kisisel
verilerin hangi liglincii taraflarca islenebilecegini agiklariz. Kisisel verilerinizi islememiz ile ilgili
haklariniz ve bu haklarimizi kullanmak icin nasil hareket etmeniz gerektigi konusunda bilgi alacaksiniz.

Onemli terimler ve kavramlar
Gizlilik politikamizi tam olarak anlamaniza yardimci olabilecek bazi énemli terimler ve kavramlar
asagidaki gibidir:

a) “Kisisel Veri” kimligi tanimlanan veya tanimlanabilen bir gercek kisi ile ilgili herhangi bir bilgi
anlamina gelir. Kimligi tanimlanabilen gergek kisi, adi, T.C. kimlik numaras1 gibi bir kimlik
numarast, konum bilgisi, IP adresi gibi ¢evrimici tanimlayicilar veya fiziksel, fizyolojik, genetik,
psikolojik, finansal, kiiltiirel veya sosyal kimligine 6zgii bir veya daha fazla unsur gibi bir veri
Ogesine atifta bulunarak kimligi dogrudan veya dolayli olarak tanimlanabilen bireydir.

b) “Isleme”, kisisel veriler ile ilgili toplama, kayit, diizenleme, yapilandirma, saklama, adaptasyon
veya degisiklik, liretim, okuma, kullanim, transfer yoluyla agiklama, dagitim veya diger sekillerde
temin etme, ayarlama veya derleme, sinirlandirma, silme veya imha etme gibi bir tedbir veya
tedbirlerin birlesimi anlamina gelir.

€) “Zinzino Partneri”, Zinzino’nun iriinlerinin bayisi olarak Zinzino’da kayitl olan bir kisi veya
sirket anlamina gelir.

isleme kimin sorumlugundadir?

Zinzino Operations AB, isleme ile ilgili veri sorumlusudur. Bu metin igerisinde, Zinzino Operations AB
“Biz” olarak anilmaktadir ve bizden {irlin ve hizmet siparisi veren veya bizden iiriin ve hizmet siparisi
vermekle ilgilenen taraflar “Siz” olarak anilir.

Genel olarak kisisel verileri islememiz hakkinda

Hakkinizdaki kisisel verileri yalnizca asagida yer alan Boliim 5’te belirtilen amagclar i¢in gerekli olduklart
stirece isleriz. Buna ek olarak, kisisel verilerinizin her zaman yeterli ve ilgili olmasin siirekli olarak
saglamak iizere kisisel verilerinizi saklama ve tanimlayict kimlik bilgileri ¢ikarma konusunda
prosediirlerimiz vardir.

Veriler nereden elde edilir

Bilgiler dogrudan satin alma islemi sirasinda sizden toplanir ve siparisinizi igleme alabilmemiz i¢in
siparis formunda istedigimiz bilgileri saglamaniz gerekir. Bu nedenle, talep ettigimiz bilgileri saglamak
sizinle bir s6zlesme imzalayabilmemiz igin gereklidir.

Hakkinizda hangi Kisisel verileri isleriz ve islemenin sebepleri, ve ilgili hususlar

Kigsisel verileri size iiriinleri ve hizmetleri teslim edebilmek icin isleriz

Bizden {iriin veya hizmet siparisi verdiginizde, bizimle bir s6zlesme imzalarsiniz. Dolayisiyla, siparisin
verilmesi ile baglantili olarak bize sagladiginiz ad, kimlik numarasi, adres, e-posta adresi ve telefon
numaralar1 gibi bilgilerinizi iceren tiim kigisel verileri ve IP adresiniz gibi bizimle iletisime gegme
sekliniz hakkinda ayrintili bilgileri sizinle imzaladigimiz anlagmanin gerekliliklerini yerine getirmek icin
ve ayn1 zamanda siparisinizi ve/veya iiyeligini isleme almak, siparis verdiginiz {irlinleri ve hizmetleri
teslim etmek, bunlar icin 6demeyi yonetmek ve satin aldigmiz tiriinler ile ilgili olarak tiim miisteri
hizmetleri yiikiimliiliklerini degerlendirmek ve yerine getirmek icin isleriz. Bu tiir siparislerin verilmesi
ile baglantili olarak saglanan kisisel veriler “Siparis Verileri” olarak adlandirilirlar.

Siparislerinizi isleme almak ve diger sekillerde yerine getirmek icin topladigimiz Siparis Verileri, bizimle
olan Miisteri iliskiniz yiiriirliikte olmaya devam ettii siirece ve tarafimizca verilen tiim garanti
taahhatlerinin gegerlilik suresi boyunca sizinle imzaladigimiz anlasmay1 yerine getirmek amaciyla
islenecektir.
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5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

6.2.

Baskalari web sitemizi kullandiginda kisisel verileri isleriz

Web sitemizi kullanirken IP adresi, giris bilgileri, isletim sistemi ve cihazin tipi ve versiyonu, zaman
ayarlari, tercih edilen dil, gerezler vb. ve siparislerin planlanmasi i¢in harcanan zaman, tusa basmalar vb.
dahil teknik bilgileri otomatik olarak toplar ve igleriz. Web sitemizin kullanimi ile baglantili olarak
saglanan bu tiir kisisel verilere “Kullanic1 Verileri” adim veririz.

Kullanic1 Verileriniz, web sitemize giris yapma haklariniz1 ve kullanict hesabinizi kullanabilmeniz,
kimliginizi ve yasinizi deklare etmeniz, hakkinizda dogru ve giincel bilgiler sunmaniz, boylece devam
eden siparislerinizi takip edebilmeniz ve yonetebilmeniz, ayarlar ve 6deme ayrintilartyla ilgili
secimlerinizi yonetebilmeniz, web sitemizi ve bu web sitesini sunmak i¢in kullanilan BT sistemlerini
daha da gelistirmeye ve iyilestirmeye yardimei olmak ve ayrica size siparis verdiginiz mal ve hizmetleri
teslim edebilmek i¢in Genel Hiikiim ve Kosullarimiza uygun olarak islenmektedir. Hakkinizda
topladigimiz Kisisel Veriler, hakkinizda isleme aldigimiz Siparis Verileri ile ayn1 siire boyunca kayit
altinda tutulacaktir.

Kisisel verileri Zinzino4 Free programindaki tiyeliginizi kolaylastirmak ve komisyonlar: vb.
partnerlerimize raporlamak igin isleriz.

Kisisel verilerinizi ve "Zinzino4Free" programinda liyeliginizi yonetmek i¢in ne siparis ettiginiz ve
Odediginizle ilgili bilgileri de isleriz ve kisisel verilerinizi Zinzino Partnerlerimize, bir Zinzino Partneri
tarafindan bize yonlendirildiyseniz veya baska bir sekilde onunla iliskilendirilmeyi sectiyseniz, size
yapilan satislara yonelik olarak komisyonlar ve puanlarla ilgili bir rapor sunabilmek igin de isleyebiliriz.

“Zinzino4Free” programi ¢ercevesinde islenen kisisel veriler, miisteri kuliibiiniin bir pargasi olarak
kalmayi tercih ettiginiz siire boyunca anlagsmamizi yerine getirmek amaciyla iglenir.

Size yapilan satiglarla ilgili olarak Zinzino Partnerlerimize komisyonlari ve puanlari bildirebilmek igin
islenen bilgiler, Zinzino Partnerlerine karsi raporlama yiikiimliiliigiimiizli yerine getirme konusundan
dolay1 islemeye izin verildigi anlamina gelen mesru bir iliski dengesi temelinde islenir. Bu veriler,
miisteri iligkisi sona erdikten sonra en fazla 12 ay boyunca iglenecektir.

Kisisel verileri size iirtinleri ve hizmetleri pazarlayabilmek icin isleriz
Son olarak, kisisel verilerinizi pazarlama amaglar1 dogrultusunda ya da diger bir deyisle, {iriinlerimizi Size
tanitmak ve pazarlayabilmek i¢in isleriz.

Veriler, pazarlama amaciyla islendiginde bile, iiriinlerimizi size pazarlama konusunda, islemeye izin
verildigi anlamina gelecek mesru bir iligki olarak degerlendirdigimiz bir temele dayanir. Pazarlama
amaciyla yapilan bu tiir islemeler, sizinle miisteri iligkimiz sona erdikten sonra en fazla bir yil siirecektir.

Yasa geregince islememiz gereken veriler
Yukaridakilere ek olarak, kisisel verilerinizi yasa ile belirtilen 6l¢iide ve donemde muhasebe kayitlarini
tutma yiikiimliliigii gibi yasal yiikiimliilikleri yerine getirmek i¢in isleyebiliriz.

Belirli islemeler icin onay ve “unutulma hakkr”

Size zaman zaman yukaridakiler diginda web sitemiz araciligiyla bir resminizi yiikleyerek, kampanyalara
katilarak veya baska yollarla tarafimiza hakkinizda ilave bilgi saglama firsati sunulur. Bize sagladigimniz
ve yukarida belirtilen diger amaglardan herhangi biri igin kullanilmayan tiim bilgiler, onaymizi aldiktan
sonra isleme alinacaktir. Su anda bu a) web sitemize yiiklediginiz resimler i¢in, siz onayinizi ¢ekene
kadar veya bizdeki profiliniz silinene kadar (6rnegin son siparisinizden beri uzun zaman ge¢mesi
nedeniyle) ve b) promosyon kampanyalari ile ilgili olarak, kazanan anons edilene ve kampanyadaki 6diil
verilene kadar gecerlidir. Katildiginiz kampanyalarimizda, promosyon kampanyasinin kazananlarindan
biriyseniz, adinizin ve resminizin herkese agik olarak web sitemizde yaymlanmasini da kabul edersiniz.

Onaynizi geri ¢cekme hakki

Kisisel verilerinize iliskin olarak ve kisisel verilerinizin yalnizca onayiniza bagli olarak isleme alindig1
stire boyunca, bizimle iletisime gecerek herhangi bir zamanda onayinizi geri ¢ekebilirsiniz. Boyle bir
durumda onayinizi geri ¢ekerseniz, onayiniza bagh olarak isledigimiz kisisel veriler silinecektir
(“unutulma hakk1”). Ayrica baska amagclar i¢in isleniyorsa, veriler artik onayiniza bagli islemenin
yapildig1 amaglar i¢in islenmeyecektir.

Bilgilerinizi nasil isleriz ve kimlere sunabiliriz

Hakkinizda isledigimiz kisisel veriler dncelikli olarak Zinzino icerisinde dahili bir sekilde ve bizimle ayni
Grup icerisindeki girketler tarafindan islenecektir, ancak ilgili kisimlarda size yapilan satislar i¢in
komisyon veya puan alacak olan partnerler ve ayn1 zamanda bize Urtnlerin ve hizmetlerin Gretimi ve
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7.2.

8.1.

9.2.

10.

10.1.

11.

11.1.

12.

dagitimi konusunda yardimeci olan posta ve paket teslimat sirketleri ve diger saticilar/tedarikgiler gibi
sirketler tarafindan iglenebilir. Ayni1 zamanda 6rnegin misteri hizmetleri sistemlerini sunan taraflar gibi,
kisisel verilerinize erigimi olacak olan alt yiiklenicileri kendi adimiza kisisel veri igleyicileri olarak
gorevlendiririz.

Zinzino pazarlama amaglar1 dogrultusunda kisisel verilerinizi diger sirketlere agiklamaz.

Kisisel verileriniz nerede saklamr?

Kisisel verileriniz 6ncelikli olarak kisisel veri isleyicilerimizden biri tarafindan saglanan BT altyapisinda
saklanir. Kisisel veriler asagida sayilan istisnalar ile birlikte 6ncelikli olarak AB/AEA igerisinde islenir ve
saklanir.

AB/AEA disinda islenen veriler

Zinzino, kisisel veri isleyicilerini, miisteri hizmetleri sistemlerinin yonetimi ve ayn1 zamanda AB/AEA
disindaki tedarik¢i ve distribiitdr iligkilerinin yonetimi igin gérevlendirir. Bu nedenle, bu bilgi isleme ile
baglantili olarak kisisel verileriniz Birlesik Devletler ve Kanada’ya aktarilacaktir.

AB Komisyonu, Kanada ile ilgili olarak kisisel verileriniz i¢in yeterli diizeyde koruma sagladigina karar
vermistir, bu nedenle islemenin giivenli oldugu degerlendirilir. Birlesik Devletler’de isleme ile ilgili
olarak, heniiz yeterli diizeyde koruma saglayan bir karar yoktur. Bunun yerine, kisisel verilerinizi isleyici
olarak veya ortak veri sorumlusu olarak (ikincisi Zinzino’nun Birlesik Devletler’deki Grup sirketleri igin
gegerlidir) bizim adimiza isleyecek sirketler ile AB Komisyonu tarafindan gelistirilen ve veriler igin
yeterli diizeyde koruma sagladigi kabul edilen standart s6zlesme hiikiimleri uyarmnca bir sdzlesme
imzaladik. Istemeniz halinde, bu sirketler ile imzalanan sdzlesmelerin bir kopyasini bizimle iletisime
gegerek alabilirsiniz. AB’nin standart s6zlesme hiikiimleri ile ilgili daha fazla bilgi igin bkz.
https://ec.europa.eu/info/law/law-topic/data-protection/data-transfers-outside-eu/model-contracts-transfer-
personal-data-third-countries_sv.

Isledigimiz bilgilere erisim ile ilgili haklarimz

Bizimle iletisime gecerek isledigimiz verileriniz hakkinda bildirim ve bilginin yani sira verilerin bir
kopyasini da (licretsiz) alma hakkina sahipsiniz. Ancak, iicretsiz olarak hak kazandiginiz yukaridakiler
disindaki her tiirlii ek niishayi tiretmek ve temin etmek i¢in yapilan masraflara yonelik olarak bir idari
Ucret talep ederiz.

Yanhs verileri diizeltme ve verileri silme hakkiniz

Eger hakkinizdaki verilerden herhangi birinin yanlis olduguna inaniyorsaniz, bilgilerin diizeltilmesini
veya silinmesini talep etme hakkina sahipsiniz. Boyle bir durumda, liitfen bizimle iletisime geg¢in ve hangi
bilgilerin yanlis oldugunu diisiindiigiiniizii ve neden diizeltilmesi veya silinmesi gerektigini bize soyleyin.

Belirli bir veri islemeye itiraz etme hakkimz

12.1.

12.2.

12.3.

“Cikarlarin dengesine” dayanarak Kisisel verilerinizin islenmesinin bir kismina itiraz etme hakkina
sahipsiniz. Bu hiikmiin hangi veri islemeleri icin gecerli olduguna dair daha fazla bilgi i¢in,
yukarida yer alan 5.7 ve 5.9 boéliimlerine bakin.

Kisisel verilerinizin pazarlama amaciyla islenmesine herhangi bir zamanda itiraz edebilirsiniz.
Eger itiraz ederseniz, Kisisel verileriniz artik pazarlama amaglar1 dogrultusunda islenmez. Diger
kullanimlara iligkin bir itirazda bulunursaniz, bunu Kisisel verilerinizi islemeye devam etme
nedenlerini dikkate alarak degerlendirecegiz.

Karsihikli menfaat dengesine dayanarak gerceklestirilen veri islemenin herhangi bir kismina itiraz
etmek isterseniz, bizimle iletisime gecin.

13.

13.1.

Kisitlama veya simirlandirma hakkiniz

Ayrica, isledigimiz kisisel verilerin dogru olmadigini, islemenin hukuka aykiri/hukuksuz olacagini
diistiniiyorsaniz, artik verileri saklamamiz veya iglememiz gerekmiyorsa, ancak buna ragmen yasal hak
talebinde bulunabilmek i¢in bunlara hala ihtiyaciniz varsa veya igslemeye karsi ¢iktiysaniz biz itirazlarmizi
degerlendirene kadar, kisisel verilerinizin islenmesinin sinirlandirilmasini (dondurulmasini) talep
edebilirsiniz.
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14,
14.1.

15.
15.1.

15.2.
16

16.1.

16.2.

Verilerin tasinabilirligine yonelik haklarimz

Bu bilgileri bagka bir veri sorumlusuna aktarabilmek i¢in, bize sagladiginiz kisisel verilerinizi
yapilandirilmis, yaygin olarak kullanilan ve makine tarafindan okunabilir bir bi¢imde elde etme hakkina
sahipsiniz. Bu kosul yalnizca, bize sagladiginiz bilgiler i¢in ve yalnizca islemenin sizin izninize bagh
olmasi veya sizinle bir s6zlesmeyi yerine getirebilmek amaciyla yapilmasi durumunda gegerlidir. Kisisel
verilerinizi bu sekilde almak isterseniz, liitfen bizimle iletisime gegin.

Sikayette bulunma hakkimz

Zinzino’da, gizliliginizi ¢ok ciddiye aliriz. Bu nedenle, kisisel verilerinizin her zaman uygun ve giivenli
bir sekilde iglenmesinden memnuniyet duyuyoruz. Eger kisisel verilerin bizim tarafimizdan kullanilmas1
veya islenmesi hakkinda herhangi bir yorumunuz olursa, liitfen bizimle iletisime gegmekten ¢ekinmeyin.

Kisisel veri islememizin bir sekilde yanlis olduguna inaniyorsaniz, bu konularda diizenleyici kurum olan
Isveg Integritetsskyddsmyndigheten/Gizlilik Koruma Kurumuna (eski adiyla Datainspektionen) sikayette
bulunma hakkiniz vardir. Daha fazla bilgi www.datainspektionen.se adresinde bulunabilir.

Bizimle iletisime gecmekten ¢ekinmeyin
[letisim bilgilerimiz: Zinzino Gida Ticaret Anonim Sirketi, Mecidiyekdy Mah. Atakan Sk. Berkan is Hani
No:4 D:16 Sisli — Istanbul, Tirkiye.

Miisteri hizmetlerimize +46 31 771 71 51 numarali telefondan veya customer.tr@Zinzino.com adresinden
e-posta ile ulasabilirsiniz.
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Privacy Policy and Information about the Processing of your
Personal Data

17.
17.1.

18.
18.1.

19.
19.1.

20.
20.1.

20.2.

21.

21.1.

21.2.

What is a Privacy Policy?

In our privacy policy, we explain who is responsible for the processing of personal data that occurs when
you order goods or services from us. We also describe which elements of personal data about you is being
processed when you provide information to us in various situations, how we process personal data, why
we do so, and what legal support we rely on to justify the processing, as well as explaining which third
parties may be processing your personal data about you so that we will be able to provide the goods and
services you have ordered. You also receive information about your rights concerning our processing of
your personal data, and how to proceed in order to exercise your rights.

Important terms and concepts
Here are some important terms and concepts that may be helpful to gain a fuller understanding our
privacy policy:

d) “Personal Data” means any information relating to an identified or identifiable natural person. An
identifiable natural person is an individual who can be identified directly or indirectly with
reference to an element of data, for instance name, an identification number such as a Turkish
personal ID number, information about location, online identifiers such as an IP address, or one or
more factors specific to the physical, physiological, genetic, psychological, financial, cultural or
social identity of the individual.

e) “Processing” means a measure or combination of measure concerning personal data, such as the
collection, registration, organising, structuring, storage, adaptation or modification, production,
reading, usage, disclosure by transfer, dissemination or provision by other means, adjustment or
compilation, limitation, erasure or destruction.

f) “Zinzino Partner” means a person or company who is registered at Zinzino as a reseller of
Zinzino’s products.

Who is responsible for the processing?

Zinzino Operations AB is the data controller in relation to the processing. In this text, Zinzino Operations
AB is referred to as “We” and you who order goods and services from us, or who have shown an interest
in ordering goods and services from us, are referred to as “You”.

Generally about our processing of personal data

We will only process the personal data about you that is necessary for the purposes as specified in Section
5 below. In addition, we have procedures for how we store and remove identifying information from
personal data in order to continuously ensure that your personal data is sufficient and relevant at all times.

Where the data is obtained from

The information is collected directly from you at the time of purchase, and you will need to provide the
information we ask for in the order form in order that we will be able to process your order. Therefore,
providing the information we request is necessary so that we will be able to enter into an agreement with
you.

Which personal data we process about you and the reasons for the processing, and related matters

We process personal data to be able to deliver goods and services to you

When you order goods or services from us, you enter into an agreement with us. Therefore we will
process all of the personal data you provide to us in connection with placing the order, such as your name,
civil registration, number, address, e-mail address and telephone numbers, and the details of how you
contacted us, such as IP address, in order to fulfil the obligations of the agreement with you — also in
order to process your order and/or your subscription, deliver goods and services to you that have been
ordered, manage the payment for them, and deal with and fulfil any customer service obligations in
respect to the goods you purchase. These types of personal data that are provided in connection with
placing orders is referred to as “Ordering Data.”

The Ordering Data we collect so that we can process and otherwise deal with your orders will be
processed in order to fulfil the agreement with you during the time your Customer Relationship with us
remains in effect, and during the time period for any warranty commitments on our part.
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We process personal data when others use our website

21.3. When using our website, we will automatically collect and process technical information including IP
address, login information, type and version of operating system and device, time settings, selected
language, cookies, etc., and time expended for planning orders, keystrokes, etc. These types of personal
data that is provided in connection with using our website we refer to as “User Data.”

21.4. Your User Data is processed in order to provide you with sign in rights and use your user account on our
website, ensure your identity and age, have accurate and up-to-date information about you, so that you
will be able to track and manage your orders in process, to manage your choices in regards to settings and
payment details, to assist with further developing and improving our website and the IT systems used to
provide it, as well as to be able to deliver the goods and services to you that you have ordered, in
accordance with our General Terms and Conditions. The User Data about you we have collected will be
saved for the same period of time as the Ordering Data about you we process.

We process personal data to facilitate your membership in the Zinzino4 Free programme and to report
the commissions, etc. to our partners

21.5. We also process your personal data and information about what you have ordered and paid to manage
your membership in the “Zinzino4Free” program, and may also process your personal data in order to be
able to provide a report to our Zinzino Partners concerning commissions and points regarding the sales to
you if you have been referred to us by or otherwise chosen to be associated with a Zinzino Partner.

21.6. The personal data processed within the framework of the “Zinzino4Free” programme is processed for as
long as you choose to remain as a member of the customer club, for the purpose of fulfilling our
membership agreement.

21.7. The information that is processed in order to be able to report commissions and points to our Zinzino
Partners regarding the sales to you is processed based on a balancing of interests, where we assess that
our interest in fulfilling our reporting obligation to the Zinzino Partners who are involved is such a
legitimate interest that means that the processing is permissible. This data will be processed for a
maximum of 12 months after the customer relationship has ended.

We process personal data in order to be able to market our goods and services to you
21.8. Finally, we process your personal data for marketing purposes, in other words in order to be able to
promote and market our products to you.

21.9. Even when the data is processed for marketing purposes, it is based on a balancing of interests where we
assess that our interest in marketing our products to you is such a legitimate interest that means that the
processing is permissible. Such processing for marketing purposes will take places for a maximum of one
year after our customer relationship with you has ended.

Data we need to process as required by law
21.10. In addition to the above, we may process your personal data to fulfil legal obligations, for instance the
obligation to keep accounting records, to the extent and during the time period as specified by law.

22.  Consent to certain processing and “the right to be forgotten”

22.1. You may, from time to time, also be offered the opportunity to provide us with additional information
about you, other than what is stated above, via our website, such as uploading a picture of you or
participating in promotions, etc. Any and all information you provide to us and which will not be used for
any of the other purposes as stated above will be processed after obtaining your consent. At the present
time, this applies to a) pictures you upload to our website, until you withdraw your consent or until your
profile with us is deleted (for instance due to that long period of time has passed since your last order, and
b) in regard to promotional campaigns, until the winner is announced and the prize in the campaign is
given out. By participating in promotions with us, you also agree that your name and picture will be
publicly publicised on our website, if you are one of the winners of the promotional campaign.

Your right to revoke your consent

22.2. With regards to your personal data and during the time your personal data is being processed only based
on your consent, you may withdraw your consent at any time by contacting us. If you withdraw your
consent in such case, the personal data we process based on only your consent will be deleted (the “right
to be forgotten”). If the data is also being processed for other purposes, the data will instead no longer be
processed for the purposes where the processing is based on your consent.
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23.
23.1.

23.2.

24,
24.1.

25.
25.1.

25.2.

26.
26.1.

217.
27.1.

28.

How we will process your information and who it can be provided to

The personal data we process about you will primarily be processed internally within Zinzino and by
companies in the same Group as us, however in relevant parts may be provided to those partners who are
to receive a commission or points on the sales to you, as well as to companies that help us with the
production and distribution of products and services, such as postal and parcel delivery companies and
other vendors/suppliers. We also retain subcontractors, for example those providing customer service
systems, that will receive access to your personal data as a personal data processor on our behalf.

Zinzino will not disclose your personal data to other companies for marketing purposes.

Where is your personal data stored?

Your personal data is stored primarily in IT infrastructure provided by one of our personal data
processors. The personal data is processed and stored primarily within the EU/EEA, with the exceptions
set out below.

Data processed outside of the EU/EEA

Zinzino retains personal data processors for the management of customer service systems, as well as
suppliers and distributors outside of the EU/EEA. Therefore in connection with this processing, your
personal data will be transferred to the United States and Canada.

With regard to Canada, the EU Commission has decided that there is an adequate level of protection for
your personal data, which is why the processing is considered securely. Regarding the processing in the
United States, there is no decision yet concerning adequate levels of protection. Instead, we have signed
an agreement with the companies that will process your personal data as a processer on our behalf, or as a
joint data controller (the latter applies to Zinzino’s Group companies in the United States) in accordance
with the standard agreement clauses developed by the EU Commission which are regarded as ensuring a
sufficient level of protection for the data. If you so desire, you can obtain a copy of the agreement with
these companies by contacting us. For more information concerning the EU’s standard contract clauses,
see e.g. https://ec.europa.eu/info/law/law-topic/data-protection/data-transfers-outside-eu/model-contracts-
transfer-personal-data-third-countries_sv.

Your rights concerning access to the information we process

You are entitled to receive notice of and information about the data we process about you, and a copy of
the data (without charge), by contacting us. However for any additional copies, over and above the one
you are entitled to receive free of charge, we will charge an administrative fee corresponding to the costs
incurred in order to produce and provide you the additional copies.

Your right to correction of incorrect data and deletion of data

If you believe that any data about you is incorrect, you are entitled to request that the information be
corrected or deleted. If such a situation arises, please contact us and tell us what information you think is
incorrect and tell us why it should be corrected or deleted.

Your right to object to certain processing

28.1.

28.2.

28.3.

You are entitled to object to the part of our processing of your personal data that is based on the
“balancing of interests.” For more information which processing this applies to, refer to sections 5.7
and 5.9 above.

In regards to the processing of personal data that is done for marketing purposes, you may make
objections to this at any time. If you do so, your personal data will no longer be processed for
marketing purposes. If you make objection relating to other uses, we will consider it against the
reasons we have to continue with the processing of your personal data.

Contact us if you want to make any objections to any part of the processing that takes place based
on a balancing of interests.

29.
29.1.

Your right to a restriction or limitation

You may also request that the processing of your personal data be limited (frozen) if in your opinion the
personal data we are processing is not correct, if the processing would be unlawful/illegal, if we no longer
need to retain or process the data but if you, despite this, still need them in order to be able to make a
legal claim or if you have opposed the processing, and until we have dealt with your objections.
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30.
30.1.

3L
31.1.

31.2.

32.
32.1.

32.2.

Your rights to data portability

You are entitled to obtain the personal data about you that you provided to us in a structured, widely-used
and machine-readable format in order to be able to transfer this information to another data controller.
This applies only to the information you yourself have provided to us, and only when the processing is
based on your consent or for the purpose of being able to fulfil an agreement with you. If you want to
obtain your personal data in this manner, please contact us.

Your right to lodge a complaint

At Zinzino, we take your privacy very seriously. We are therefore very happy that your personal data is
always processed in a proper and secure manner. If you have any comments about our handling or
processing of personal data, please feel free to contact us.

If you believe that our personal data processing is incorrect in some manner, you are entitled to file a
complaint to the Swedish Integritetsskyddsmyndigheten/Protection of Privacy Authority (formerly the
Datainspektionen), which is the regulatory authority for these matters. More information is available at
www.datainspektionen.se.

Feel free to contact us
Our contact details are: Zinzino Gida Ticaret Anonim Sirketi, Mecidiyekdy Mah. Atakan Sk. Berkan is
Hani1 No:4 D:16 Sisli — Istanbul, Turkey.

You can reach our customer service at: +46 31 771 71 51 or via e-mail at: customer.tr@Zinzino.com.
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